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Abstract

For this study, “The Analysis of Service Quality Indicators for Airports in Thailand”,
the documentary research. The objectives of this research were to 1) explore past studies
about service quality indicators in relation to Thailand and 2) analyze and determine the
service quality indicators for airports in Thailand. This research collected data from online
academic databases and employed content and descriptive analyses (frequency and
percentage).

Based on the study, most studies employed SERVQUAL as the main model (with
relevant indicators) to measure service quality indicators for the airports in Thailand. They
were the five dimensions: reliability, responsiveness, empathy, assurance and tangibility. There
were some studies employing indicators at the international level for measuring
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the airport service quality in Thailand, for example, check-in, airport environment, access,
arrival services and airport facilities. However, this research analyzed and determined the
service quality indicators for the airports in Thailand by re- categorizing them into 8
components: reliability, empathy, assurance, responsiveness, tangibility, signage,
access/ mobility and arrival services. The knowledge from this research will be beneficial to
the academic community and airline business.

Keywords: service quality, indicators, airport

uni (Introduction)
tagtugsieansmstuldndunnivlnegiaseilomdsrimivingalain-19 sufivsing
L“ﬂmmimm 23 Yfisuan 91n51891uUszsd 2566 vesusEnvonAsulng Saie (L)
WU FIUALADY 1.A.-5.0. W.A. 2566 aumuuiumsmﬂumam 6 WisyeaUIYN10INA
g1ulng 91in (41 w) mmamaﬁw’ﬂmsmimmmau 105,925,641 AU LRNTY 68.70% was
Sl dusteau 667,729 Wiy ity 41.62% 1nUnou (wammmﬂmulm 311m
(UM1vW), 2567) mﬂamumm;m5me£maemmamaqmmmua’ﬂ%mma zduruLiinadu
AN INTY m‘uwmamLﬂumaawmmaumuumumsmuimammamaq wsvaunuduiendu
%aamqmﬂzusluﬂ']saﬁws'mié‘mmﬂivt,m LLa‘vﬂaLUuUsvmm‘vm’f[,umimauiuuﬂwauwmmmm
Tan ety nnuszmaTanslinnuddgyiumsinmuiuay udarusnsalunssesuriua
Fnvteadififiunniuluowan .

wildlutlideddglunmstanuazdnasudnennvesauiudy Ao AMNINNITUINIT i)
LLummsammmwmﬁmms %30 service quality (Sangpikul, 2021: 1-12) LUuLmemﬂmm%
deaunsliusnsvesauutuilan TneUse LmumﬂmmmmmqLLawmﬁusﬁuaqEﬂ,mmﬂu
Usvmumaqmﬂwuaaﬂum{qusmisuaqammu W MaLrduilagans wilnau “theudadient
F901UIBANUFLAIN L‘Uum (@m1 @195uATNY, 2561: 114-128) Immmmawaumuummwm
ﬂmmwmimmﬁammamaq f 2 sz Usgnmsusn fo aumUuwmmmwslumﬂmﬁmiwLﬂu
e sJaulmumﬁuwumwmﬁmmimalmummamm MNBIANTANBUBN Lavsilauiuduanunse
LLéuwuﬂuaumuuauﬂmiaﬂim ezmﬂumﬁﬁiwmmwauu’mmmmmiLLavmﬂmiuumﬁL%mﬂﬁ
LLauﬁi’N‘HaLﬁUQIMLLﬂ‘lJiuL‘VIﬁ‘uu‘] Uszn15fiaes Ao aumuuwmmmw a1u130fgaa1en1siu
Bl dusMsuaty thandeselaliunauadu LLavmawwmﬂﬂamwma‘lmﬂuammﬁ
wmmmimmmmm (airport hub) [Jufuy Glgle miimmua 2561: 114-128; fSeud muaama
2565: 65-83) )

N9 2INNTNUNILITIUATTN WU ﬁmuumwmaamﬂméfﬁi’mmmwmimmwm
aumuuiuﬂiul,wﬂimawmaLiaq athlsfiony MUiTvaetesinuiatae AATNNITUINITVOY
anudulutsanalnglimiiouy awmiwmmmmmmmammmavaumaluLLu%'nmsm
Anusltatheluyssendldusslovd Wil tilepnudnlafiandsuazanudnuludid g snandvdy
m'sﬂivmuﬁmmwsuaqaumuuiuﬂawmlm FamsimsAneinseiduduluiesiingts suas
L‘LJuiJsuT,EJﬁnumang‘Uimiam:uuus[,umsﬂsuqﬂm%mmflmamammuaumﬂﬂ



151
2715575075USHITUALAIRUMIANSUSNTTALY
9 7 aUudl 2 19ouduInu-1weu 2567

g UszaeAn3Ide (Research Objectives) )

1. viiod15299u3efidnwnisafuiidiTan 1N 1NN1TUTATvesaunduluusun
Useinelne )

2. ioiAnziuazivund i inaunmmsuimsvesaunuduluuiundsamealne
29AUUN15I98 (Research Methods)

1. YBUIIATBINTIY

amaaumﬂmsnmmmﬂmm‘wmﬁmmssuaqammu (airport service quality) Tuuszifiu
sineq fidfayesaundy Wy nsidlunumaiuiy fstsmiazanmeluauundu Ay
Uaondy wavn1sasunAnvuELt/oenaundy Wusu laeAnwananuidtluuiundsemelne Hu
ATeELenanT wardrnuneAdsatudiy (full articles) Manwilnguaznwidanguimeuns
Tutas 15 Yieusn (w.el. 2552-2566)

2. idadiefldlumsisy

smsﬂmaﬁmwumswuamsuum (survey form) 9MNMINUILISTUNTIUTIAETas (3581
s uazeme, 2562: 194-212; §AIu Lasiing, 2564: 23-36) LLavimUwﬂiqLuamLW@IWﬁ&ﬂU
amaﬂﬁvmﬂmimﬂumqu Imasmalmwmaaﬂmwmimuﬂmwmsmmu 3 1399 WUTLUUE599
‘L!ﬂ’]ll’]iﬂLﬂ“U“UE]lIaVH]’]LUUSLUﬂWS’Ji]EJ‘LG]ﬂau“U'NLﬁiJ’luﬁJJG]'liJ’maﬂianﬂﬂ'ﬁ’lﬁ]EJ

3. MaiuTuTudeya

fAdeiiuTuTudoyaainunaaide (article) Wy FeiFes Inguszasdniside sudou
W/ wan1539y wazdalauenuy Ingdunumdeyadingiudeyarednudautinis8198115a13
Ive (TC-Thailand Citation Index) W Google Scholar LLa”isljﬂ’la’lﬂfUIuﬂ’liaUﬂu LU AMAINNNT
usmsuagauuiy mmmlwml,aummmﬂqw

4. MFIATIEVToya

) NSl d e neisadom (content analysis) ia3LAsne UIGELRUGE WA

mvinnunmmMsuinMsvesauudy wagldadAdenssaun (descriptive statistics) LwamLauasuaua
IugmwwmmmaLLauiaaau

NAN13398 (Research Results)
wamsﬁﬁm%’auaLﬁaaﬁumaqam%%’aﬁﬁﬂmL%qc%’a%y‘?mﬂmmwmw%mﬁmaﬂaumﬁu‘lu

Uszinlng Tutas 15 Yiruan (w.a, 2552-2566) weneuinguszasdded 1 dsingluniss

1 u,avmmw 2 Tnefiswandon fail

Aait 1 memmumm%mﬂmﬁas‘gﬁfmﬂmmwmau‘%mwaqaumﬁuiuﬂazmmim

Auudy IUIUNUIY
AuNUugITIUYl 7 (37%)
au1uTunauLiles 26%)

1%)

5 (

aundugasn 2(1
awndugiin 2 (11%)

3 (

9 (

15%)
100%)

auutuludiuniinindug
T 1




152
2715575075USHITUALAIRUMIANSUSNTTALY
9 7 aUudl 2 19ouduInu-1weu 2567

' (%
v A v Ao

31NA15199 1 WU PnIenAnwaatinaunnnsuinmsvesauu duludssine

v Y
a v a

Tnelusag 15 Yfkuan (we. 2552-2566) Hvisau 19 1399 Muddeduiuniniign fe 11u3ds
ﬁﬁﬂmﬁa%ﬁmﬂmmwmiu‘%mwmammﬁumiimgﬁﬁwmuﬁgﬂ?;u 7 1309 (Gevaz 37) 599331 A0
aurnduneuiiiosdiuiu 5 1509 (Fevay 26) uavaurududiugiiniaduq $1uu 3 130
(Seuay 15) munedu

A19197 2 u,amai"]mumu%a"faﬁﬁﬂmﬁa%immmwm'ﬁu'%mssuaqaumﬁuiuﬂizmmlmEJ
Fuunaniluaaiiiianly (model)

Uszinnluna FIUIUUINY
Lma SERVQUAL (5 Aw) 8 (42%)
Tuwwadindandeiu SERVQUAL (6 #1w) 1 (5%)
Tunadug e lunadaulas (3-8 fw) 10 (53%)
ppbl 19 (100%)

9M15797 2 WU mu‘iaﬁ’aaﬁ’wmumﬂﬁq@ﬁﬁﬂmﬁﬁi’mQmmwmiiﬁmi FuNAULLLAA
fianld (model) fie Adeldluwaduy violuaadaulas (3-8 f1u) $1uau 10 Ses (Seeay 53)
5998911 o Tuwna SERVQUAL (5 #1u) s1uau 8 1509 ($evay 42) waz luwnafindiondedy
SERVQUAL (6 ¢u) s1u7u 1 309 (Gavay 5) auaidu

nellfidedannin Muddenldlunadus wselunadnulas (3-8 anw) Wuuisenidndiu
i av adg v d' A= 2 Ao Jo v i o
1NNl IUsEanlueadug Ndnelulszinalve Felddinezlsieiunnasiusenluag
&

Uauelunisnei 3 ienauingUszasiden 2 lnalsivasidundiall
M15°99 3 WARINTIATIBRNWITeNANW IR InAMAIMNMTUSNsTasawdululsenalne

1Ny aunadu drPinamnmnisuEnisininld
Wuvdee oulvend uasame | awulugissand reliability, responsiveness,
(2564); Ueuauss L@nassA au1ulunouLilod empathy, assurance, and
hazAe (2565) tangibility
(suma SERVQUAL)
UsgMAm SNwIwnl Lay aumﬁu{]lﬁm reliability, responsiveness,
1W€zgﬁsj NUANIUNDT (2561) empathy, assurance, tangibility,

and safety & security
(lupa SERVQUAL + safety)

ASTUANT N (2561) AUNUTUADULLBY servicescapes, staff, and services
(uranauias)

Unyaiviingt eSnessssy way | awudugissugl services, personnel.

Junsusn [wouutu (2554) environment, security and
location

Qumanawdas)




153
2715575075USHITUALAIRUMIANSUSNTTALY
9 7 aUudl 2 19ouduInu-1weu 2567

1n3Je AUy fdnnmnmmsuinisinimnld

Kratudnak & Tippayawong au’mﬁﬂué’suqﬁmﬂ check-in, security, convenience,
(2018) facilities, mobility

(umanauiad)
FINUS #9IU9A, AUNUTUUIUIVIA U access, check-in, passport
ﬂgWﬁWiim M, Qﬁﬁ@yﬂj Useinelng control, security, finding your
WIANEANG (2563); ATuE auudugasLnn way, airport facilities, airport
suadin (2565) environment

(uranauiad)

Chonsalasin, Jomnonkwao, | @wwdulu 4 giaia | security, check-in, wayfinding,
& Ratanavaraha (2021) Yadlng airport environment, access,

arrival services, and airport

facilities

Qamanaiuag)
wandy vilaeyryns way auudulunia communication, creditability,
alngius wastiunu (2556) | aviueenienile access, security, reliability,

understanding of customers,
responsiveness, courtesy,
tangibility

(uwanauuas)

p1399 3 WeTgisiTanuamnsuinsvesaunudululsamalng wud dndvinise
Inadiasldluna SERVQUAL Tunisusziiuquninnisuinisevesauiudu gy Wuvded
oylyesd uazAny (2564: 134-145) uardainiss l@nassn uazAMy (2565 16-28) eUsznausag
5 enu lawn reliability, responsiveness, empathy, assurance, and tangibility Tugasil Uszndn
$nwuf warlnysd uudnnunes (2561: 33-44) 1614Tuma SERVQUAL 5 ¢y uaziiadn 1 s Ae
safety 521U 6 fiu

wanaInlAa SERVQUAL wan dalitinivimsyilnednvanevinudsldinlunanaulamie
Tuinadug vewhsdsammnuszgndlfifioseiduanninvosauudululszinalne Toedidue 3
99AUTENOU LU NTTUANT AUKAT (2561) 38 5 93AUTENBU WU Kratudnak & Tippayawong
(2018: 1773-1782) waz Jgawiing) AIN0I555L wazdunsusy Sountlu (2554: 153-168) w30 7
29AUSENBU WU Chonsalasin, Jomnonkwao, & Ratanavaraha (2021: 342-352) kag 9 aaArUsENau
Wi eanty Yadysuns wae algnus wastiunu (2556: 15-26)

MnuanFATelumssil 3 agvieuliiiiuin myvsaduganimmsuinsvesaumduly
Usgimalng Tniwinislaldsidnnisldianisluna SERVQUAL i usdsldinluiaa
Fauvasdug unlisufiuguannmsuimsvesaundululssmalneuiu lnssmadouiadoseia
1% 3 eedUsEnou 5 ssdUszney auls 9 sadUszneusniian fanansidelunissi 3



154
2715575075USHITUALAIRUMIANSUSNTTALY
9 7 aUudl 2 19ouduInu-1weu 2567

¥ '
[ LY v A A

dnsuns1an 4 gl neiaudneaz e inndninnsiadnldieussiivganin

n1susInisvesaunuduluyunesniisngasiBenu1niuannn1snei 3 ieneuingussase

v '
[ v a

Toh1 2 lngagdamuanylvy 1eanauddouvesiidinnaledinadieadaiulunma SERVQUAL
emsthluusvgndlasgamangay
A19199 4 UARITIEaLLRYAYRINTInLarMIIANNIATYYRIT InANAINNTUS SYRIAUIN T

A% INAUNINAITUING AMANBAIZVBIAMNINAITUINNG VUYL
(indicators) (attributes)
1. Reliability - Airport operations for aircraft -

services such as aircraft landing,
taxiing, and parking

- Airport operations for passenger
services such as terminal
management, ground handling
services

- Compliance with airfield safety
requirements

- Equipment maintenance

- Provision of correct /reliable
information

- Professional services of airport staff
- Knowledge of airport staff

- Security inspection procedure

- On-time departure of flights

- Clarity of broadcasting system

- Accuracy of flight information
board

2. Empathy - Sufficiency of airport facilities -

- Special services for passengers (e.g.
elderly, disable persons)

- Facilities location

- Availability of food and beverage
services and shops

- Availability of ATM/Exchange

- Convenience of public

transportation

- Availability of luggage carts




155
2715575075USHITUALAIRUMIANSUSNTTALY
9 7 aUudl 2 19ouduInu-1weu 2567

o/

&
MY

[

ﬂ@mmwmiu‘%mi @mé’nwmwammmwmsu‘%mi RUBLIAN
(indicators) (attributes)

- Availability of business/executive

lounges

3. Assurance - Cleanliness of airport facilities (including
- Airfield safety and security check-in,
- Passenger safety and security safety &
- Check-in and baggage delivery security)
service

- Knowledge and competence of
airport staff

- Competence of aviation personnel
- Efficiency of check-in management
- Courtesy and helpfulness of airport
staff

- Availability of internet access and
Wi-Fi

4. Responsiveness - Prompt assistance to passengers :
- Quick ground handling services (e.g.
check-in, passport control services,
luggage delivery)

- Passenger information services

5. Tangibility - Airport environment & design (including

- Airfield layout servicescapes)
- Aircraft landing & parking

- Appearance of airport equipment &
facilities

- Appearance of airport staff

- Thermal comfort

6. Signage - Sufficiency of flight board display -
- Clarity of flight information

- Airport sign information

7. Access/Mobility - Ground transportation to/from -
airport
- Walking distance inside the

terminal
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- Connecting services within and

outside airport

- Parking facilities

- Ease of connection with other
flights

8. Arrival services - Arrival passport and visa inspection -

- Speed of luggage delivery services

- Customs inspection

£%

M13197 4 kARIT1EaZBEAYRIRMITIALAY N TIANLNANYVBIAMITTAAMAINAITUSNT VRN
auudu 19eFAT1EARLLANINNATTIN 3 FILALERIFITIATILIUNINIINIUITENA85DY 9e19Ls

£%
a o

A vnlleneiluneasden aenuin fTamnmnsuinsvesaunduidnidelfinnldlu
m1397 3 ianefittadianuadeafeiurdoideutu fafu fiTeesdavnamiitinmandulnl
(re-categorizing) M1BIAUTZNAY 5 A1uvasiuina SERVQUAL fiau 3aldun reliability, empathy,
assurance, responsiveness Wa tangibility (79 1-5) Lazazuendid in illdnwazanzooniamn
1680 3 7% (W0 6 - 8) ldun signage, access/mobility waz arrival services fauandlum31a7i 4

fregnuty fTinamnwmsumsvesauutuuteia wu wiineu (staf) seuunisviney
vasauudu v3en1519:3a1n1 50U dnegluvaiavyves reliability ludiuves empathy dalvg
wifgatestumsinnssudssiueanuazan eliifissmweuazimnyaniudiuiunazainy
Aoen13velngans d1m5U assurance AETmAUNRTIABY ANNETeInTeIaLINTY ANuUaDAsY
warniinau luraed responsiveness f\]m?‘im%’aqﬁmwuﬁmmiﬂiwmﬁaﬁﬁmmi N1IATIVAULN
dlos nsdnmsnszidiuasdunise WWusu dwsu tangibility az5audugiivied aninwindenes
aumdu uazaruveninieadu 1Judu

uanI M ITananyidingunnnisuinisvesauuduiindreadafusuluing
SERVQUAL 1 5 fund s indue fusnsenuisnsnnain SERVQUAL TauA 3 ssAusznau Lo
signage mmmﬁuaaﬂuﬂﬁammmeﬂuamwu @3 access/mobility mmmmﬂumimuwmm s
puunANvuAsTansluauutuwazn susnau Lty d1ufu Arrval services awifinatasiuaudiy
Hlasansandntomn Wudy

namlapazl mninneilussandentesiiianuamnmsuinisvesauu fulunissd
a wuh dlefimsfamanauylnsvesiiiiaiindsadstuniesideusylunduiientu it ind
Inufifidnuasianzuazuandisanlung SERVQUAL aggnuensenunatsmn Tuihegnaylddin
AuAINMIUINTsesaudufinzan S1uau 8 M iandn (esdusznoundn) Téud reliability,
empathy, assurance, responsiveness, tangibility, signage, access/mobility Wae arrival services
fiall man1sitelumanedt 4 fuimsanadu e ldussgndldifeUssdiugunmnisuinsves
aunduluvszwalnglanunnumnzay



157
2715575075USHITUALAIRUMIANSUSNTTALY
9 7 aUudl 2 19ouduInu-1weu 2567

2AiUs18HaN13338 (Research Discussion)

MNnTnguszasAnsidede 1 invin eddedulngluiundssmalnedonldluna
SERVQUAL LTulsimandnlunisuszifiununimmsuinisvesaunudu Ssusenausne 5 anu e
reliability, responsiveness, empathy, assurance wag tangibility ’Luﬁumzﬁmu%%’amu%aawﬁw
i iavesisssmanUssendl fiflevssifiuauninvesaundululssnalug wu check-in,
airport environment, access, arrival services Wag airport facilities Weildedunusindn uaneld
Fudmimmanilngldindat anmammsuimsvesauuduiuansafuthantd weussdu
AuAINNTUINsYRtaun duluUssimalny meaﬁﬂwduﬁ?ummﬂmwmz:h frhuandnivnms
iaUszmaaevinuldinindinsaignsouvedluing SERVQUAL Tudseifiuiiin Tuina SERVQUAL
gniantuinadusnangsiadunsGuiasnisieans o1avhlfidinveduna SERVQUAL 1l
ATBUARNNITUTHIIUAMNINNTUINMSIUUI9IA 1 Tsausy anen13Tu weawiudu (Olorunniwo,
Hsu, & Udo, 2003: 57-76) luwaiz?l ¥n391115019%1u39158591 Tuima SERVQUAL 91nA91
1RINZL1E94 (specific measurements) Fsonavililalanansainnauammsudnisvesauadudil
sruunuiiFudouls (Wu & Ko, 2013: 218-244) é’wmmﬁwf 501yl s anevinu S
fnfmmaringldfauasidinannmnsuims wieiudtafivangaun Wethuiuszd
AunnNsusMsvatauuiuluysenalne

dvdunanitenuinguszasdde 2 mnlesesiluseasiBenvesiitinaauninns
Uinsvesanuduiiuandafueging wui idefimsdanuaanylnsivesiatinfindoadsiunie
ddoulvioglunguieatiu drusiiamilnuiisnuusianeuazunni1aainiuea SERVQUAL aggn
wengenuenenn Inenadnsluduneugaineasldmainamunmmsuinisvesauuduiivangay
$1u7 8 §1TTAndn (sAUsznoundn) laud reliability, empathy, assurance, responsiveness,
tangibility, signage, access/mobility Wae arrival services ﬁgﬂﬁf Namﬁ%ﬂumuﬁ lﬁ‘gimﬂmimﬁ
Anudannauideiifed 1wy laude yAdygryns uay diggwus wastunu (2556 15-26)
Kratudnak & Tippayawong (2018: 1773-1782) taz Chonsalasin, Jomnonkwao, & Ratanavaraha
(2021; 342-352) augaviednaseRlafadinnunmnsuinisvesauiuduiimuzan $1uau
8 faiiandndsndnitnedu Taefuimsaunduenainludssgndlfifleussiiuamninmsuimsves
awnudululszmelnglanuanumanzay

adﬁmm%ﬁlﬁmﬂmﬁﬁ'&l (Research Knowledge)

1. mmasumﬂmmﬂammwumfﬂmnlmaisi’ﬂmmama6]Tumiﬂiumuﬂmmwmimmi
vosaumdulutssmalnefiunnsatuths iesa it faunsidianumzanfuuiunmsussii
vosauuduannnitluma SERVQUAL

2. uATelSsveneauitara el ussiudesenumiloulazanuuanssves
Fi¥aRmnwmsuinsvesaunSuiialiing SERVQUAL warlnmadaulasdu uagldasuninga
maaﬁu%ﬁ’mmmmwsu’%mwaqau’mﬁuﬁmmzaﬂuu%uwﬂﬁzmﬁlmaamﬁu 8 AU MUNANITITY
Tumsnadt 4



158
2715575075USHITUALAIRUMIANSUSNTTALY
9 7 aUudl 2 19ouduInu-1weu 2567

JoldUauUzN1539Y (Research Suggestions)

1. darauanuzmsiinanITeluly

fnimmauaguinisauudu o1athanuditldfuaneidsluafeilussgndldlums
Usziliunanmnisusnsvesaunudulanuanuunzay vsenuingussass/vaulunvesnuise
mnduauudulvgjssduunned fuimsenathiiindulugluvssendlfifessiiuuavasiion
A M sUINsvesanNdy Wekmurdnenmaundululsemalnelifininsgrudiousindu
aumdusgdulngjueslan luvazfaunduruadnluduging e1ausegndldmdiaunsiad
manzaufuvuavesaundy elddeyaazsiounduainglasans ilomsusuussuaznisiamn
auudusioly

uana Nt nan15I98 U auniudrAgvesuseimadnansunsdelufinis@nuide
RendunanmnisuInsvesaumdy 1wy aunududmindedl @eee nsed aue uazauudu
Bu Fadu nansideluaded azdeliininmsaansnididfadna i iaueluuss ndl gy
siAdeluounan Wemuaunmvesauntulusumalnesioly

2. Horauauurmiteadasely

fnidormhosdanuinnmiafelueddlvAnviiufulunuidedeinu deveoesd
amudifenfuanuaaniivesilasasifsonunimnisuinisvesaunudululsamedlyg uisos
Anvndaisuiisuszringlasansnalvefueisisssma ilomsiauausdululssnalne
moly

L@N&n531984 (References)

N33UAMS UMY (2561). AMAINAITUTNITNIDINIABIUABULLDY (51891UNTTIAY). NTILNN:
UNNINYIRYTIVAeUETUN.

waudy YAlayruns wazalngius wastuny. (Wua1AL-3an1Al 2556). LUINIINTITHMUN
ANAINNITUINISRNAENSYaIIaINIAeTY luniansTusenidenile. Undindinede
UNINYAYTNVANFIUNTR. 9(2): 15-26.

FIWUS AU NA algnInssa enun uazniiiainl wedngdina. (Wwgu-iguigy 2563). Bvigwaves
AUAMNMIUIMSARANUTanalagnA dwmsurioimastuunalulseinalne. 215813
AMSUSYiALL 34(110): 241-255.

U3 viemiagulng Saia (umivu). (2567). adRvudanisainia. [ooulal] undaiiun:
https:/ / investor- th. airportthai. co. th/ ?fbclid= IWAR3UVLNWTblyapP_p9rJrfVNE6de)
hV7ItEdtkNpdLaXWuéaldvtYWMmxA Fudiuiile 31 unsias 2567.

UsemAn Snwnm uaglngsd uudniumad. (Aa1au-5unay 2561). ANAINNITUINTVDIMNBINA
EIUNLAR. INTINTIVUUASHAILINAINGGI1VAAe. 13(46): 33-44.

Ueyiafing eEvossssy wardunsusy Souwlu. @nsIAN-wwiey 2554). ANUAATILYDIL AL
ylneildasnstuniglulssmadenaunimnisliuinisvesinemas uassunil.
21361539 TUUTRINeFEEUNGR. 7(1): 153-168.


https://investor-th.airportthai.co.th/?fbclid=IwAR3UVLnWTb1yapP_p9rJrfVNE6deJ

159
2715575075USHITUALAIRUMIANSUSNTTALY
9 7 aUudl 2 19ouduInu-1weu 2567

Paunuss Lanassa uun avsnuaney WazesTona shatan. (nsngnaN-SumnAu 2565). AN
Uimsvesiemasugssagl nelfaounisainsunissuinvedlsafnidoldalalsun
2019. 91361353V AWIEUAS. 17(2): 16-28.

Wuwded oylveasd 518 nuusziay wna NMENA wazlies Avseu. (1o 2564). ANAINANT
usnsuazauianelavegldusnisiionnAs uuAsnuy J9nInuATNUL. 315813
FIANAEASUATNIYBEINGNTINNS. 6(9): 134-145.

Fun InSune uagamy. (NSnIAN-Suneau 2562). Mawisussnuideduatuuaznsuseidiu
ANNINNUITENINTNYIUIAUALAITITUEY. 1T81TINGIRBUTUTIVVUT UATTIVEUN.
25(2): 194-212.

Ao Auadn. (Fugneu-sunay 2565). NFUTEIUANNINNITIIUINTVOIMINDINIABIUEAZLAIAIN
anuAnuludedsnueeulall. MsasavanansAfASUNL ¥ay3. 8(3): 65-83.

401 a355uNATHE. (NINYIAN-SUIIAL 2561). AIUAIANTILAENITTUTADAMAINAITUTNNTVDS
aurntuluniangiusenidsanile. 2sarsiudafne unInerdesyigaugtiun.
11(2): 114-128.

9P watiing. (nINYIAN-SuNAN 2564). MTIATIEMTUUTBUWEUNTUSHEUANAINAITUIN S
yasgsnalsausuluvsunysenalneiusnsssina. nsarsmsdanisasielual. 19(2): 23-36.

Chonsalasin, D. Jomnonkwao, S. Ratanavaraha, V. (December 2021). Measurement model of
passengers’ expectations of airport service quality. International Journal of
Transportation Science and Technology. 10(4): 342-352

Kratudnak, S. & Tippayawong, K. (2018). Analysis of Key Factors for Airport Service Quality: A
Case Study of Three Regional Airports in Thailand. Proceedings of the International
Conference on Industrial Engineering and Operations Management Bandung. 6-8
March 2018. 1773-1782. Indonesia: IEOM Society International.

Olorunniwo, F., Hsu, M.K., & Udo, G.J. (March 2003). Operationalizing the service quality
construct: The case of the lodging industry. Services Marketing Quarterly. 24(4):
57-76.

Sangpikul, A. (April 2021). Understanding the subjective and objective assessments of spa
service quality through e-complaints in Thailand. Journal of Quality Assurance in
Tourism & Hospitality. Advance online publication. DOI: 10.1080/ 1528008X. 2021.
1891598.

Wu, H. C. & Ko, Y. J. July 2013). Assessment of service quality in the hotel industry. Journal
of Quality Assurance in Hospitality & Tourism. 14(2): 218-244.



160
2715575075USHITUALAIRUMIANSUSNTTALY
9 7 aUudl 2 19ouduInu-1weu 2567




