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Abstract
Today, there is an increasing number of studies in relation to airline business,

following the expansions of aviation industry in Thailand, for example, studies related to

passenger opinions, satisfactions, service quality, and marketing factors. These studies have
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the goals to promote the economic growth of airline business. However, if there is a collection
of these studies by synthesizing them to provide the integrated knowledge, this will greatly
benefit the airline business. This research has the objectives to 1) explore the preliminary
information of research works in regard to economic growth of airline business in Thailand
during the past 10 years and 2) synthesize such research works to provide a broad view of
knowledge regarding airline business in Thailand. The study will be a good source of
information for future research studies and for the implementations of airline business. This
study collects data from academic database from TCl and Google Scholar as well as uses
content analysis and descriptive statistics to analyze and present the data.

According to the findings, it was found that 1) there was a total of 47 studies regarding
airline business in Thailand during the past 10 years. Most studies were quantitative studies
while customer satisfactions; 2) the synthesis of research works, it was divided into 5 issues:
(1) service quality elements of airline business, (2) the roles and the importance of airline
business’ s service quality, (3) knowledge in regard to marketing (4) knowledge in regard to
customer satisfactions, and (5) management approaches of airline business. In this regard,
airline practitioners may implement the knowledge from this research to develop their works
within the airline business for the sake of economics sustainability.

Keywords: airlines; sustainable development; economics dimension
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Tasansegnafivswe uazviuasiofiolviglagasiinaudfianelaly
AN lguINg

5.6 @18n150UA5ES19AI LTy (Reliability) LLazmmﬁ"uiﬁ]
(Assurance) Tunglaganslasuidnaenisdulinsuinsdanig
9819511591 LU Annseduiinsesenal iAnnisianaialy
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IWENTHE Uszihueennu3anmuide

nsvearnisenidndieddy mnianisianaindeadnisudle
Tgynanizuinlaeg199uriiei (Responsiveness) wazfoIasis
ausiula (Assurance) lun1sdssounsu3nisiia
5.7 @renisTuaistiruddgiuyaanainuazamnInees
WIN9U (Personnel) TaentinauyianIauAuLasuuAToIUINTS
doansiin daann dnnsdeansednadnlaluimusssuiuandneiy
YBIKTUUINTT (Cross-cultural communication) A3siilalvuIng
(Service-mindedness) Asiianaduilendn (Professional) uay
asihila drewBouanioomreriasans Empathy)
5.8 Uszaunisadrensiduadanuduiusludsuiniulingase
ATIAUAILAZAIINANARDRTIAUA WuReafuaulIslasans
dumiidanuduiusludiniuaudniinensidudn fudy ane
nsfuismslianuddyfunissnunasgiuiilunisliuinig
wazAINUanane i’mﬁﬂmiﬂﬁﬁﬁmmﬁwé’mwmm”iuazmi
Ailstanausglevivesuilnaiudiudrdnuiiovinliguslaaiin
Pnsdlauagaadenldusnisananenisdusssiaiiios

ofls nAteluedsillaiidovesnsefnena Hesnnifumadeidaenansiidisateya
Lﬁaﬁm?{mﬁ’mm%’aﬁﬁﬂwﬂuu“‘iummqiﬁamamiﬁu nansIdvdingl Judnuvazaesdoyalds

104919934 (facts) g 3delasiusin Trs1eat wazdunsienesnni1u3aina1uide (synthesis of
14 < °o v o a =
research works) 8an3le 5 Usziudfgy dennanslunised 4

29AAMNENLAINUITY (Research Knowledge)

nW3deil wudn Sinddeladnwiiideinertulademenuiasygiavesssiaatenistueg
< o = A o a v a L4 [ ¢ @ [
Judwiuin 517 47 Sedluseu 10 Tnruan Tnemnihaanudfeunieseiuagdunmeiiduee
Anuinanansadnlilssendldlunmsiannnsafivnuvesgsivaienisdu anunsawdald 5 Ussiu
oA (1) 89AUsENBUVBIAUNIMNITUTNNSVRITITAA1ENTTU (2) UnUmMLazAIUEAYYBIRMA N
NsUSNsNiidessAvaenisiy (3) ssdanuiinedtutadeninisnain (4) ssrausifesiuaiy
lanelavewlagansgsnaaensdu uag (5) wInensusmsinnisgsiaaenisiy

JoLauBIUzN15998 (Research Suggestions)

nuATelunSiiideiauauuy 2 Usadiu dwsudnidouasdUsznaums il

1. daiausuugmyinansIdeluly

dmsuinise suddeluadeiinuin nuAdedulug [WunuidedeuSunu (74.5%) Tuvay
flauadoidsnuamiifiosfosar 6.4 fadu dnideorafnvuiuduiiefunussdanudiieafi
midodsnuninlugshemsnisulinniulureundssimdlng wonaindu nisdsialuadsd
wud sAdealng (76.6%) 1unsAnwuAeriugsiansnistusunui Tuvaziauideidnwm
Aenfumonistuiilivimadiusuuuudiiegiosunn (17%) fefu iniduenafnuinuidelussia
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aemstuiiliuimadiusuuuulinntu WeduyuesdmnufifsaiugsinasnistunUssinnuas
WieanngsAsmensululssmalne

dmsufuimsgsieansnisdu suddeluadsdlinunuesdauianeuiddesiuauunn
Lﬁaé’qmeﬁlﬁamﬁﬁﬁﬁglﬁmﬁ’umwﬁLﬁummmqiﬁamamiﬁu Tnouuseandu 5 Uszihu
fauanslunsnsil 4 nanisdanszviosdanuifanann asteiamuniuiiazaiidlaieliuns
Uvnsgsiaanenstulasannsahesdnnuifananluyszgndldiite Dunumensiamiuaznng
Uimsiansssiaansmstuliiiussansnmdely Tnslannzegiads sdaifeatunisnatn nsadn
Anufianelannglaeans wagdiegnanisuimsdanistugsiaatenisdu Wusiu

2. ForausnugnmIdondasaly

Lﬁaqmmm%’aiﬂumﬁmiwﬁmu%é’fsLﬁ'&nﬁ’umm"ﬂLﬁmmﬁumqiﬁamamiﬁﬂu
Ustinalnenfissuiunder sidfoaduieluonmvssveunlnefnuidufuluuiunvesieussna
fe fleresasdmufifisaiunisiiiiuvnuesieaemsdulureuniinferiety
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