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Abstract

The research of The relationship between the attitude of marketing communication with
the public conscious and consumers’ purchasing decision is the survey research which focus on
the consumers’ attitude to the marketing communication and the relationship between the attitude
to the marketing communication with the public conscious and the purchasing decision of the
consumers by using questionnaires as a tool to collect the information from the people in
Bangkok. The size of the samples, based on Tara Yamane’s table at the confidence level at 95%
and the degree of variability less than 5%, is 455 people. The researcher used quota sampling,
classified by occupation and education as the method to collect the samples.

The study shows that the samples have quite well knowledge about the marketing
communication (3.88), have the attitude about marketing communication with the public
conscious at the good level (3.66) and pay well attention to the marketing communication with
the public conscious that affect the purchasing decision. The most influence factors to the
purchasing decision are quality of products and services (36.1%), prices (32.1%) and the
marketing communication such as advertising, public relations, special event (21.1%)

The result of the first hypothesis testing, “the different in demography would affect to the
attitude of the marketing communication with the public conscious™ has shown that sex does not
affect the knowledge, the attitude and the purchasing decision that related to the marketing
communication with the public conscious. Age does not affect the knowledge and purchasing
decision that related to the marketing communication with the public conscious but does the
attitude. Income does not affect the knowledge and attitude that related to the marketing
communication with the public conscious but does the purchasing decision that related to the
marketing communication with the public conscious. Education does not affect the knowledge,

attitude and purchasing decision that related to the marketing communication with the public



conscious. And the occupation does not affect the attitude and the purchasing decision but does
the knowledge that related to the marketing communication with the public conscious.
Additionally, the second hypothesis has shown that the attitude of marketing
communication has correlation with the consumers’ purchasing decision. The knowledge about
the marketing communication with the public relation has correlation with attitude of marketing
communication with the public conscious. The attitude of marketing communication with the
public conscious has correlation with purchasing decision and the knowledge of marketing

communication with the public relation has correlation with purchasing decision.
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