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Abstract

This study is a survey rescarch aims to asscss the overall abilities of the public and
privatc universities to build the lexming organization, and the effects of thcir organizational
cultures on these abilitics, mcludire the effects of learning organization on job performance as
measured in terms of job satisfaction. Therctore, the conceptual framework in this study mvolves
L underlying concepts ol learning organization, organizational culture, and job satislaction.

The data analysis ol 24 public and privatc universities in Bangkok revcals that the
learning organizalior has a positive relationship vrith the job satisfactior  Also, the laculties with
more constructive cultures have better learning organizational attributes: henceforth create better
job sausfacuon than the i'aculties with defensive (passive and aggressive/defensive) culmres, The
comparison of the lecarning organization attributes behvecn public and private universities found no
significant difference, both institmons have only minor poruon of the faculties (21%) with
constructive cullures,

These findings indicate that learning organization is essential for the academic
mslitutes, because it does not only enhance the abilities of the knewledge providers in developing
thcir own capacities 1o learn, but also influences their job satisfaction. The findings also conclude
that organizational culture 1s one of the key factors in building the Icarning organization, since the
tacultics with more constructive cultures can have better learning organization. However. most of
the lacultics do not possess constructive cultures. The university executives should, therefore, pay
more alention in adjusting thcir organizational cultures consistently to become learning

arganization.
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