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- anwdiiApmIg
- UBUWIN
- MEIAMINIZUIUMITNGY
- anuuud lumsissiuaues
4) nqudamsgniles
S TR T
- mslFsned lilemans
- hideaues
5) nauijayanady
- MIAIUANALIDN

v 9 o
- mMssuguuulade



17

- anueANULarMIUTua?
- majanuduiuiedialndda

6) nquAINIeY
- AN
- anwiiAEmIg

vaziaeanu Boyatzis s lasmuaszauvesnnuanso (Level of competency) 13 3 szdu
Ao flo
1) ussgelanazgaidnyme

(2

2) mmanpalvesauliifavennezUMNMNIIE AN
) iy

3

¢ aa oaj H a d [ [
FadiavoInwansaiiy Boyatzis niunisliasizvuazdisavnnuawisalu 3 szdu

ee

&£ A

o v I = A a a A A Y A o
danan gadeiiumsanmnmvesyanaluddiainengainie wuhqudnyuzaisluvesyana
v 9
dmsuiaumsneatuawanso luszezaouniv wuan Lyle M. Spencer (1990 81a1u
atie tReuwal, 2546) uag Spencer Book (1993 191w afe ieune, 2546) §q'ldstinisdnysos

AMUANINI0ND IasrpaNaITalsEneuale

v
a A

1) nsegala (Motive) Ao nsedu fanrwaznisiden iludiinuiinufaeg
A 9 A g Aa va A o a
aapAnal Niodesmsinerilumgraveins U anunseR UL
2) audnwuz (Trat) guanvauzidimuadsmsdsznganionsaeuauoiodianai
MeanbuzUeInUFeIL I UALIBI N5AIUANALBIAZANAINIAS UA
3) uurdavesauea (Self-Concept) iiuviauad gaa nSoanuiinfavenuioai
mldnaaulyludinhed
k4 1
4) anuilwiiewn (Content Knowledge) Ao ¥orfaasansedsaniunmssaily
msaumARtveuwammzvesazauevziludumaiia (Technical) wieyubodusiug
B) AarwAaunguanazinuzwgdnssy (Cognitive & Behavioral Skill) Ae
] 0
v 9
AnuaIaNiauiimenmenuas Isadailyan
111994 Gary Hamel uaz C.K. Prahalad @euwsisde Competing for The Future ‘I&viueaue

4 { M a 1 z:' 4 1 3 1 o a
asnisenn “Core Competencies” armenansonanvesgsne Taeszynasiimmniuiozildgsne

]
ISl

T @ I A 1 1 = Y Yy ) a dy
%uz‘lummmwuuazrﬂuﬁw@umﬂum%aamaammﬂ@ @]’EJlﬂhlﬂiJﬂ15u1LLu’Jﬂ’J"lllﬂﬂuvlﬂ

4 a ] 1Y a Q' g o
']J§$Qﬂﬁj%}quWuiJiﬁ"liuﬂﬂﬁﬁu’JENWL!?WGHﬂTS“UBQE‘T‘VﬁgﬂLlliﬂ"lll"lﬂ&l\iﬁu Tagnsnivua

aa o

Y 1 9 Y
Paseiugiud Tudwrsauwitaiy szdesdinuguinee anuiuazanuamnsaniongatide

v
aAAA 1 =

9/ 1 [ =2 o Y ;I = [ a wva l
Tatiq uazag‘lusszlﬂN%m‘lwuﬂmﬂiuuuﬂmaﬂymzmmNa@emiﬂgummamw
k4
a A a va [V J 4 [ Y a
']Ji%ﬁ‘ﬂ‘ﬁﬂWW@:QLLE‘]gllgfwaﬂ"lﬁﬂg‘]ﬂ@]\ﬂuﬁiﬂﬁWNQWQﬂigﬁﬁﬂﬂlﬂﬂﬂﬂﬂﬂi NN TINUU HLUINITUAA

o a o a A q’j o
Competency Tdverenanidaningsnvonsuvesansgomsniuingadn amnsaaienuduia
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TRungsnvedruiuna lddanu Tasluil a.a. 1998 dasans Fortune atiudeudusioulddise
ANuAAUINUTMITYAUgIN

wennil wsedng uaunes (2546 : 160-167) sa'ldsmunanssous lunsufianu
oeniilu 45 aussauz dail msusuda (Adaptability) nasfaiBeSiasazf (Analytical thinking)
awazideaseunsy (Attention to detail) niseeunuz (Coaching) nisliaruiauile
(Collaboration) n1sdess (Communication) nvs@eiFauuana (Conceptual thinking) nrsalsualye
ad1adeiilos (Continuous improvement) nisalszaruaru (Coordination) Sadrind1udunu
(Cost awareness) nisu3nisgnd (Customer service) naslvidal3nwn (Counseling) misSimsiz
Yoya (Data analysis) mis@adnls (Decision making) msweuwnuiearu (Delegation) nisaruqu
e1swal (Emotional control) na31%81uqa (Empowerment) aarueanu (Endurable) aqaw
nszdnTofu (Energetic) anwdandu (Flexibility) nsdaaieu (Follow up) sywedusiug (Human
relation) m3Txuit1 (Influence) mis@amudoyasiiaens (Information monitoring) n1s@a3 i3
(Initiative) nasAadalvai (Innovative) avizéir (Leadership) mssuils (Listening) nrsadrausagala
(Motivation) nswsarneses (Negotiation) nisdana (Observation) nassianieadnis (Organization
development) nvsdtees@rsdya (Oral communication) n1s3ias1z¥iFerlsana (Quantitative
analysis) Iadriindrunanin (Quality awareness) nisaraumu (Planning) amssiwaue (Presentation)
nsufilgnd (Problem solving) aaweir 1321970 (Reliability) 3adriindiunuilasasie (Safety
awareness) nazfuinsanagns (Strategic leadership) n1s1sumunagns (Strategic  planning)
msianuiuiiy (Teamwork) anwgimwizananendw (TechnicallProfessional knowledge) nazaa
aifu (Tenacity)

2.2.3 aNUKINBUDITHIIOUE
% Y a 9 1 =
wanynsuntusisiudesaoiu (2542) Tdauvuiovesanssouzvuions
d! d! [ [ U 113 HH 1 dy LY v A o d’d
anuansanilanianils Fsasedunmisangudn “adility” uensiniiluniudengudadisind
anwnmeaaenuegdnuated Taun capability, proficiency, expertise, skill, aptitude uagsafisn
[l v v Y

w131 competency Faluniw Ineldmiin “aussous” Mlanvazmmzmuiy uau1909an5 19

A “anuansn’
dninauamgnssunisdisienmiswaSou (2548n) T unuiovesaussauy
(Competency) Jvanedanguussanug winue aasaruiruaansuiulumsiian el ldnanu
A A a Aa Aa A I o ~ dgj % 9
ndszansainuazszanswa iugaudnyuzvesyananilsznouyuaininue Aug
AWAINNT0 NAUAR YAANNIW ATeN NToNnANssuVBIRNTHansUfTAnusenBen Uil
7 aussouzluszuusismsnaisou Inelszneudie 2 dau fe aussouzwuan (Core competence)
dmsudnsmsnaisounnau nazaussouzlszsinguaru (Functional competence) wsuuaay

NP
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Y °

s A v =3 =
nd Meaysusssy (2541) Tdanununevesdii aussous viedeanuamnsn A

)

= a vaa 9 o P Yo
f’)ﬂ'ﬂll‘Wf’)LWEJ\‘IGI,L!ﬂ"I'i']JQ']JG]ﬂi]ﬂiillﬂl’f]ﬂ@]uﬂﬁlﬂﬂ'ﬂllslﬂlﬂﬂﬁ]TNﬂizﬁUﬂTimﬂllﬂﬁJiﬂ uag

N

RRTRERY

'
=1

auauianmunzan Ided1uiiome

g}

dan31 quinwswasad (2545 ; 14) Idauninevesaussous vuneds msHaumdIu
a3 anuinlawagsinzaesugaa T ldduanunissidin q lumsdfianuldedranngeau
HazusTquInIgIuMIlIaau

Good (1973) 1dAnunwievesd1n aussous nueda ANuaIITavesyanalunis
Uszgnandnms maila wagdsns luanfilfoaldisduanmaseiiUfia

Webster’s (1978) 1%amummevessiih aussaus winetannuannia ANz au

Short (1984 cited in McMullan, et al., 2003) 1¥auminevesiiiaussous vuieds
anwansavesyanaiiedlussduifisane lunsifianu

Grobe (1988) 1¥aruminsuesanssaus 1391 aussausmneds msdanudidmue

Ao A o g <
WNHZUAZANTTONIN NIZNHTNN MU NUINLASNUANO Y

v

Y a

Alspach (1991; 9-11) Idnadsanssous vweda n1shdldusmsansonaunaiy

Y
]

A

A3 Minwe tazanuzdiuyanasdiammzaylumsUfianulszdriv e ldmsdgiaaula
nesguauiadel’
Simpson and Weiner (1992) 1%aauninevessain aussouz ¥uieda A2 mansnves
yanalumsnszitmiemsifiiaau
Kramerand Shmalenberg (1993) 1%aauwmuesvesaussonzin iflunnueuisaluns
o A Q a =1 I ] Y = o o Ao ) [ A9 =
mamiiludeasy Tanuiludrvesdiewazindss e aussouznduiludmsunenanedod
Y @ < 1A
anuguazinuziluedied
Harris, et al. (1995 cited in Brunt, 2002) Is¥aaiwwniovessign aussouznuieda
A o 9 o ~ = v 0 Y A Y a [
anuannsavesyananvzhanuiuazinuziauelog nilszsynd ldme Idinanaaiu v
Parry (1996 in Parsons and Capka, 1997: 1065) 1aauwaneaussaus naneds flungu
anuianudn e finbzuazinund NnansznuaontIeNIY UNUIM HT0ANNTDARYOUVOI1AAE
tanuduiusiumsd§iaau awnsodaldlasuasguiluiivensy uazdsvilga 1 Tasns
HAnovusuuaziaun

Kelly-Thomas (1998) 1¥aauwuievessii aussous wuiedenisiyanaudaioonia

A Y v a wva Y 9
anwansalumsidenldinuz lumslfiaaulasdrsgndes

v
a

Miller, Flynn, and Umadac (1998: 9) I¥aaummneaussous vineis fiudsfiosueis
awd anuansanazinuzvesyanalunsUfsanii
Krozek and Scoggins (1999) 1¥arummevesaussous Ae Uszdaniamlunslden

Y o A A 9 [ A P Aaaa 9 a a [ =
AITNY ‘Vlﬂ‘]sl%‘ﬂlﬂEJ'J51]ﬂﬁﬂﬂﬂTiLﬂa@u]lﬁﬁcﬁﬂlﬂuﬂaﬂiEJT@]?J‘]JI@]T@Q%‘]J’JHT]W?V]TQ%@ NITAADYINY
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v k4 '
Insugusndsiny: lumsaaaelszaunuszrinyanaieguuiuguuesm s jiianana
[ [ 1A 3 A @ o
i’nmu’e)El”lﬂuu”l@]ig”lusﬂu%fJ@mmJ@mum"l‘lJ

McShane and Glinow (2004) nahdasinin awssaug waneda finve Anwianuansouaz
4 d’ d' o 1 a wvAa d'ddgj
Auanyazdu ahexih llguansdfiidauiadu

3 o J

wiggduny vemtszanu nazamg (2548 ; 18) nantaussonginduanuansaiiily

<

Padedrrginanaduldyanadinsolfianenssu njouaasoondanganssuai 9 1dussqua
o < =\ 4 A o Y a = (] A
d159 Taelosdsznoviiiliinaaussousli 5 013 Ae
3| J [ Y
1. a3 (knowledge) iiluesAilsznoummizduveyana mu anwiniisengu

AWEAIUMINEIE

' ]
a A o

2. g (SKills) awannsonsedsiiyananszi18a wu sinpg lunsiauily

E]

~ @ 9 9
vz lumslanmswenuiadgeeny
3. wuna (Attitude) ArfennazarnuAaduiforsunindnyalvesauy

(Self concept) Asfiyanaisehnueuily wu anmeiulaluaios

Q

a o

. A { A q’// ]
4. ynandnuazilszidrvesyana (Traits) WudeiieFinedayanariu wu msilu

aunuuyene 13ela’la

D. usadunielu (Motives) shlvynnanansngdnssuiigallgaaniuthmne

Q

YDIN
wiauuaaanaua (David McClelland, 1973 191w gy Saiisssuled, 2548: 11)
Idnumuevesanssouz 1 Aeyaananyuznaeusgnisluilusnyanadeamnsondnanld
:/I 9 Aa wva A A /A o A v A F2
HJanyaaatiuasuwansdianung nieamnaandmualuauiausviasey uaz 14

~ =1 A A Aa o T = A oy <

nf3sumeuanuvIevesauI UL e T AANANYAZYeIA NI MTo o UG
anluiges uazanuaes (Spencer and Spencer, 1993 9) 1darwmmsaussous Ao

[ PR A A A 1) Aa va A A A ~
anvazusingiuvesyaaainyon lsusuvquaznanumsliaanunilssanswanamso

Y a o 7 A s & v
@1\1@\1ﬂ'i_lLﬂmmuT@]iiTusluQTuWi@ﬁﬂTuﬂ"lﬁmﬁuﬂ "]]lﬂ

]
KX Aa A 1

nosnutiu (Virtanen, 1996: 56) na1adh aussauzmineda deiigouegnieldynandnyay

' Y
A v o

£ g ] [ YY) Y a Aa a A o =t = ~ A
ﬂl@ﬂﬂﬂﬂa"b’ﬂ!ﬂu@]ﬁNaﬂﬂu‘lﬁlﬂﬂﬂigﬁ‘ﬂ‘ﬁWﬂﬁiﬂﬂﬂﬂTiV]TQTuﬂﬂ Al dussouzdulSeuigueu

Q
9 1

v Ao K 1 9 A o dgl A o < o a J &
M Tagantienudesnisnzdimuaduiennuduivlumsdniuanuvesesnnis dniw
[ v Y a o Aa Aa a 1 )

uanAvesaussnuzne IMimanansiaunllssdnirananudie

m3nifesa asiasulnn (2546; 21) nadedrinaussouznaneds anw (Knowledge)
(% H h S ] a
winwz (SKill) wazaawanse (Ability) vesuypdnuaasriumgdnssy

da o . R o 1t A a = 9 Y3 =

wsanInd uaunes (2547, 9) nandediiaussous Ao Yyadnvesaunaztouliimiuds

A3 NNy NAUAA ANUTLazgUidenTonquueIn1 N NNYL LazANANYMZYDIYANATF

<3 a { v { [ [
azfouliiiunnngAnssuiuaaseoninueaazyananamnsotanasdunala
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paInsnl Nqns1 uazaia dwoyns (2548: 205) nddranssouzvaneds A
ANNAWITANGANTTN inmz uagusagleiilianuduiusuazdinansgnudeniudnsaves
9
ithwinevesamludumaiy
aeduns andlsan (2548: 7) Idanumnevesaussous Aie Anuansaivuienangw
woanssudy (Critical behaviors) Adeansziuitel#aulanuniliwssguaduiedia
wzoow 197asas (2528 45) 181¥s e 1391 aussaugzide (Competency) Ao Wnue
v o a a £ Ny 9
a3 Anwannse lumsinanssulansnssunilaldgndes
e $1us (25301 263) 1819 A wwmme’1390 aussoug wuneds aawg (Knowledge)
anwenusn (Ability) aawdwg (SKill) naziwand (Attitude)
ensal ganewug (2548) Iaauwuevesanssous lumiaide Competency dictionary
Pihmnedaanueunsa nsednenn rseaussausFuudiivuaeazidoaveanganssuns
uaaseen iunsaeudinwinhedielsiazilfauildsvueununolsaunaduse (How)
' H 9 9
1AnINseeuf1nNd oz lsifudsimimiiauaianfansedeants (What) sisil missinua
A ng ] Iq Y U & [ v o dy
ANuENIT0n3 eaussaugiuiseaniu 3 yuwea 1dun KSA delinnumuieuanaieiusail
v v U 9
K -na21w9 (Knowledge) nuredadoyansedsigndeaunininnisdnyiialn
% =2 o =] o A == 4 =2 9 Ay Yo
aonfumsany aanfumsineusu/duuul uSensanudroaues saudadoyai lasunnns
= a < d v 9/9/3 = = ) T =
aunumanldounnuiamuiazlszaumsainuginelumeenFwdeaiuuaz aeaeo1mn
H A { @ a 4 % 4
S - Winwe (SKill) nunedsdeizdouimuazindulfinedu dwzdealdszoznaniioin
A wvaqg ¥ya o Qﬂll d? o ' <3| Y Yy 1 v Y a Y
Ugialdiaainuziuauan Wnuzazgnuiisesnilu 2 A1u ldun finvzdunsusmsianisan
wuredainyz lunsuTuisaruguan Feznerdesiuszuuanuaanaznisianislunis
a YA a A 1 @ Aa o o d Jd I =2 [
vsmsauldilseanow iy dnpensiiddeimininagns funsuaasesniamsiaszuy
a A A ' o A A 9 £
anuaaiousd liiithmnelusuiaadiesinaziinselinnudesnises Islueuina uaziinue
9 a =2 o ~ < o A ' ~ ' v
aumatamuzan nuedainez ez lumshauaumenunsenguauiuanaiaiulil

A - quidnvuzdiuyana (Attributes) nuretsnauda anwian waad feuad usagale

v v
a

[l 1 [ 1 091' 3 a o T {
ANABIMIEIUYAND WU AuanyaraIuyanalivzTudindadu uag lisesvzilasunilas

Tdaumanaralasu i

ee

apludrilemvesaussaus nienmannsafiliszdunaldqeiiaaiuezioddiof 2
Hewaneniune (afe ioune, 2546)

1) Gowaussousfinsounquludosnnudhlszaumsal, dnvsuazuseiulivundlalad
wielugimssauvesqudnumzaruyana (Bundles of attributes) w3elugives KSA 18un arwg

Y
NN taznauad Taeszduna ldueationunnuanso Uaauaseautios thunarauazuin

) femanssousludnuazvesmanuifinuaigega (Superior Performance) wSemadws
9

= o vo A 3 v
6lJ’EN?’YJ”Ilﬁ/‘IfJ"IfJ"IlIch«l\i"llll Llﬁﬂﬂﬂﬂizﬂﬂﬂﬁqﬂﬁﬂlmuﬂﬂ HIUNAN q\i Z;N‘Vlf]"ﬂ LTJ‘L!@]“L!
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ana v o

Tagagy aussous Competency Ae aaws Wnwe Lmzwfmuﬁﬂﬁmgﬂudamiﬁwmmm
yanalilszauraduSaganinnaspuia il Falsznendvessisznoundn 3 Usznsdad

L aowd (Knowledge) fe dsfiesdnsdesnisld “3” imuanwdanudilalungnuie
UnAseq

2. vnwz (SKill) e Aaiieadinsdesnis1i “d” wu nwzdw ICT sinbgdumaTuTadns

' ]
a

viwisalolnd dudeidesriumsGous wazilnduiulszdnunadiuausuglumsldau
3. npAidenialssoun (Attributes) de deiiesdnsdeenisld “du” wuanulds aaw
A o < ] 4 ) o A 1 dy (=3 a 9 Y
Fodnd Awsnlueans uazanujaiuluanuduis dunarivzeganasliluiale desilgnile
Y 1 Y o 4 a 19 <3 [ v o Y = a ~ J 9
asennnanuiuazinye uadmniiegudlrnziilundwdndulinuiinganssuhesdnsdoans
9 H
astiueaussonz lunmslfuanudmmets JluuuvesngansTuvesanaiudaInInw
) Aa va A o A < Y =1 Aa a £ g A
Frugylunstiaau wiensedinanssula q fawldedellseaninmgs Fuilumavinnisn
= I Yo S A = @ k4
yanaseus lasullszaumsainionmseusuiazimsiaudloauio
1 3Tu wagnay (Bueno et al, 1980 cited in Swanburg, 1995 #19lu Sunur wswwasdl,
2545, 12) 'ldnd1a1 msshuediianssaug fie maszandniug wazinuzlunisiiauedis
= a a
nlszansnm
Tsdiudu (Robinson, 1995, p. 44) 181 aammanevesans saug 31 weds aAnwamnsai
) d v A Y J v o o
wlszgnainen)szaumssidn g swnsodadule Idluanmnisel I o nazawisodanisiy
e’d’ 1 U dy Y Y v A 1 =) = o
anumsainguenaril 1ddrensdaduleedieseunouuazlmgua tnisiinuaithuineves
anudusa Aarandh 18 naziflufldinemsdnyegaasana
wiia ey (Mc Aschan, 4978, 81alu Junun wswanasal, 2545, 12) 1a1¥ammineves
oA Y o A ~ & = A
aussouz nafe AW inye wazANuaINITD nSeaNsTonImhyanalayaaanilaiedl uaz
Y o a Y a o Ao o A 0 S
annsouaaseennldifiunganssuneanud wand nisnsziinauaznisnsziingnimuaiiy
L4 ~ Y
yatszaeansisoude
Funun nedauana (2543, 20) 181%aunueves aussouy Ae Wnvzauiuas
Ao & o < T < a va 2 A a a
anuenusansuiiulumsiies Isnaw hidnzdlunsigianulueidwnsensnssulannssy
wild Idfmueesdlsznenvesaussouz 13 3 A mwgilde
1. vnwe (Skills)
2. anwiluamlaaumiia (Knowledge)
3. quamianabilszdida (Attributes)
1 P ]
Fadoandesnuiiruzves quiend ihyagudua (2547) #laldanumuieves aussouzlu

Y
% %

[ o -4 @ a t o g
MIIAMINTNONTUYBE Ao “AuanyuznIlumMuinbe Aws tagwganssy vosyana s iy

q

=1

1 Aa wva ) ' Y o I 1N
@16ﬂWiﬂgummiumsmuwmwm g 11’?']J'5$ﬁ‘].|ﬂ?]”lllﬁ”l!'5€l]
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~ 1 Y A g Ay ' Y
i]”lﬂT]ﬂﬁW'Jlﬂﬁiqﬂhlﬂ')nl 1{!ﬂﬁﬂﬂi‘V]L‘]JLWIG]’E]Qﬂ1§GIJ?J\W]EYI@LL?QQ"IHﬁWNTiﬂLLUQﬂ@ﬂqﬂlﬂu
A 9 J

Y YL g A& a s v
3 AU AD mummg %Qlﬂuﬁﬂ‘ﬂi’)\iﬂﬂiﬁﬂﬂﬂﬁiﬂ

yn A Yy = v Y 5
3 ﬂauﬂawﬂsmequﬂawugiquu Aunnye 1y

J Y v A

A A Yk o N A v a wa o wa A A s
ﬁﬂﬂ@ﬂﬂﬂi@]@ﬂﬂ?iiﬂ m ﬂ’f]uﬂﬁTﬂi@]@ﬂﬂgﬂ@ﬂuﬂWiﬂNTu uazﬂmﬁummwwm 19 GNNOIANT
Y

]

A a {

Y N A P! v A o ad P
pams 14 iy’ AsyaansAeutluauviy Fodnd NaTesssy tazaulszngAngnans
vnanunmieana a3l1a71 aussouz (CoMpetency) et qudnvaziBanganssu
' ~ Y Y o Y 9/ Y IS =R Y o o a
YouaazyAnanaIinda la dunala azieouliiiudnug anuawnse iinye faund aw
1¥o anoavuguanyuzfszilnyanaausodjiaculalidszdniaiw Usednina sld

0o @
vssgradiTnTsninguseasduazithvinevesesdns

2.24 asmlszneuvesanssous
J = ] v o [ dy
pansgnevvesaussouzimsthauenanaiaiuly dsil
ins1il nagame (Mitrani et al, 1992 38) nadsderauoves indd (Fitt) Miauedn
J vy ' g Y 1 Y

panlsznevvesanssouzsznoudle b darudidy laun imggels dnvazmwiz yTunwves
AUIDY A3 HagiRnbe

daunesnudiu (Virtanen, 1996: 56) iiunguinfagamsusmsmsiamsadelminanis
paftlsznovvesaussouzinlsznenlidae 2 dru de daniiiluanssouzarion (value
competency) Fuilumsuansduthmneveanisnsgsi 1dun yariagala anvazmmz uazn Tunmn
vosauies uazdruiiluanssougmshau (instrumental competency) uarasdannaniaazisnis
Tumsnszaitr aun Wnwzanug tazanudig

dmSvaluaies uazalwaos (Spencer and Spencer, 1993: 183) iwuensoulunis
a 4 ' a 3| 1 A oA ' A
wosanesdlszneveaussouzamsasmsios ey 2 ngu Ae nqui 1 nguawssouzi
wouwinIden (hidden group) 18un yamggels dnvazmme vazy TunwueIuBe FIo1NdoN1S
Wi lesnnidudeiiegmeludayana uaznguii 2 nguiianansaveatiu’la (visible group) 1&un
anwiuaziinue uiludsieuges nazanuaes (Spencer and Spencer) vesiransandndu

a U

IfineanganssuuazneldinanisUfiiaau
o a’j a 4 =3 ' Ao a 4
aaiy mninsanesflszneuvesdnssauziammsane lunaeudyuaininga 1@
0 ' <3 S A A 1A J
wudue ad1elsnanluanuvanraiendalinnumiiousy Avesnsznouvosdussouzey
J [ 1 1 { 1 @ '
Usznoudigesnszneundn q 2 daufe drud luawnsoiud laninaieuen ldun yameg 99l
@ b g @ a 1A 4 1 { o
anvazmmnz tazu Tunwvesaues Fuiuldoniauaa Aty anude uazdiuiannsoivg

vinmeuen laun A waginye

2.2.5 dszianvesanssous
Tapiuiimsinaueaussouz 2 Usznn (Spencer and Spencer, 1993 $19lu gade o1
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ma Tuladmsaumslunmsdududoya nazifluaiesielumsonslfialauilsz@nsam
2
WINTU
3.3 mslalaFeaqaain (Quality focus) msiinaug uazanudhlases
Id v = o PR = Aa a
auniiluedad nazannsoiamnquanldendilsednsam
34 arywdhunadrumaiia (Technical expertise) iunundeasgy s lu

mMsiiiaau



28

1 9

ABMIANITNTTOUL AITANVITUAUTTOULVOILAAZIIY HAAZITITN FITUBGADAIY
o & A ) @ Y o o Y a 1 1 Aa = am 9 £
Suluiaeandesiuanudesmsvesdeny i ldnaanuuanarcluusaz3mndn Tas3sms launds

= an & ag =2 a 12 v oA =

aussouziinaeds deagItmsAnyiaussouzveanuwIINeds (a1 duanadnz, 2532)
y ad o dy
AeIBAN 9 Al

L. mssmuaaussougTasmsisziiuanudeanis (Needs Assessment) Tasfnuiaingw
vq ¥ ' = v = Yy v A Yo d = v
Al9 aomiszneums wazuTeeas q feanwdesmsiez Ininsdamiouddusonisdny 14
aunsaihanuesls deslinnwg finvzuazirundasdials

o a 4 H o {
2. mstuaaussouz Taomsaasizdaiu (Task Analysis) Tasnssuniiioniuaz
@ Y Ay awva A g ~ Y 9 1 = [

ithnunevesndngas ldeglugdvesiundeslfiianiedeuious nduwsdeslusivazidenvoa

PR o A
azauldiluszaudosinniiga

a vaa < a a wva

Ufiadensn Tasnmsinudeyasinienssy msdgiaauy

3. MINATIZHNINT TNV

A
21U

e eDe

U321 mmsdunalaedsmaunse
4. misdmsigdnanssulasinsizdanssouzediailuszuy (Systemic Competency
Analysis) femaiinmssimuaaussougnsathnuesiiauinininszounsinsigilnd $uwun

3| ] v A o
Wuriegesnsau

v '
a

B. mslddmsenaqal uiedisorvagy (Expert Judgments) 15diseormgdadulansnuas

U 9 9
'

a v Aa = ToyA a = 3 Y = 9 A 9 A o ~ 9
NHANTTHUDIUNIBIBNIN @uﬁmiauz114’;%wwuummmmgﬁmeﬂimq UNNHENABDINITLUALY

A o a a = 9
HiruaamaInFnes 13
Y o Ao & ' a va
5.1 anwiuaziinuzlanduiluaemsigiinau
9
5.2 FusdrnuanudiAyundosueannug wazinyzmaniy
o Yo 9 & ' dy
5.3 szydnlizneummzinizanieldiidesounaril
Y a a a oA (% 1 dy o [ d’ [}
04 Minugalfiiamsvesdrlsznoumaril nazhivuaszavaussouziiin
a = 9 J A
A1BNAIT landatoen luudazised
= | a o a A
6. msfAnwranmanuilusaludeny wsugioazmsiiio
o a 4 o
1. madmuaaussous 1aensins s HaunannIsnang g
a 4 v A
uuwInwAR naznguves soa uaz Taud (Hall & Jones, 1976 8191y nasdudnariaz,

2532, 32) ladnurdsaussousidanu Faziunumailigmsufiaanuluduinauves

le‘Q} o =

yaansmaneuiinned Ideseauysel undsiidesdiiaiaie doufaduuuiiuguvesnimiiu
954 Tagsuun'l3 5 s dail

L. aussauziFannwg (Cognitive Competencies) Wuanuiimmz anmdhle
ANUENID

2. awssouziFuannd (Affective Competencies) axifendumiion wand nazanuaulad

uaageenlumsiginau



29
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Measurement Model Structural Equation Model Measurement Model
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