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Executive Summary 

Nowadays, wherever business transactions take place - in any part of the world, is 

getting more and more complex and competitive. Therefore, business enterprises have to 

adjust themselves to make great attempt, corresponding to the socio economic and 

environmental changes day after day, especially business firms' corporate social 

responsibility (CSR). For instance, rhe responsibility for the quality of the products and 

services commercially distributed, !lie responsibility for workers' conlpensation, welfare 

and safety including the responsibility for the natural disaster and environment resulting 

from production of goods and services. These responsibilities mentioned above will have 

a direct effect on business growth and survival in the future. 

It can be stated that, the ccrporate social responsibility of the business e 

organizations in Thailand is hardly discernible, especially that of medium and small 

enterprises. The encouragement of the idea to be successful requires consumer's 

knowledge and understanding including behavior and attitude towards corporate social 

responsibility. The investigation of consumer's behavior and attitude mentioned above 

was conducted through a survey of a sample selected from the population of Bangkok. 

The main purposes of tlie study were as Collows: 

I .  To recognize the consumer's knowledge and understanding towards the 

corporate social responsibility of the business organizations in Thailand. 

2. To investigate the consumer's behavior and attitude towards the corporate 

social respor~sibility of the business organizations in Thailand. 

3. To survey the consumer's opinions towards the trend of the development of - 
corporate social responsibility of the business organizations in Thailand. 
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The survey of consumer's behavior and attitude towards the corporate social 

responsibility of the business organizations in Thailand consisted of the following 

procedure: 

1.  Surveying 250 people in Bangkok by quota sampling in accordance with the 

educational level and occupation. The educational levels of the people in Bangkok were 

divided into three groups: the primary education and lower than primary education, 

secondary education / vocational education and undergraduate level upward. Besides, the 

occupations of the people in Bangkok were categorized into 7 groups: civil servants 1 state 

ente~prise officers, employees in private sector, business people I entrepreneur, assistance 

of family business, housewives, daily employees and other occupations. 

2. Using the focus group methodology to interview the sample who were divided 

into 2 groups. There were 9 people in each group. The first group consisted of people in 

Bangkok whose educational levels were undergraduate and upward, and the other 

consisted of those whose educational level lower than undergraduate. 

To sum up, the results of the survey of 250 people in Bangkok and the outcomes of 

the focus group interview were as follows: 

1. The knowledge and understanding of the people in Bangkok concerning 

corporate social responsibility 

Most people in Bangkok had the knowledge and understanding concerning the 

corporation social responsibility of the business enterprises in Thailand at the high level 

( Mean = 3.88, the highest is 5, the lowest is 1 ) and the sex, age, educational level and 

occupations of the people in Bangkok which were not different had an effect on the 

changes in the level of the knowledge and understanding concerning the corporate social 

responsibility of the business organizations in Thailand. 
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2. The behavior of the people in Bangkok in choosing to buy products / 

services concerning corporate social responsibility of the business organizations in 

Thailand 

About 50 percent of the people in Bangkok bought the products / services of the 

business organizations with corporate social responsibility. That is, consumers purchased 

only the products /services from the business organizations who didn't pollute the 

environment, supported the goods sold for raising fund contributing to the unprivileged in 

the society, chose only products or services of which manufacturers were responsible for 

the society, didn't support the products and services of the business organizations who did 

not ponder upon the safety of workers and consumers, bought the products or services of 

the business o~ganizations who were responsible for the society even though their prices 

might be more expensive than other goods / services in general, and advised the family 

members and cousins to support the products or services which did not deteriorate the 

environment. Apart from the corporate social responsibility of the business entrepreneur 

mentioned above, other factors for making a decision to buy the products and services 

were the quality and price of the product. 

3. Attitude of the people in Bangkok towards the business organizations with 

corporate social rcsponsihility 

Most people in Bangkok expressed neutral attitudes towards the corporate social 

responsibility of the business organizations in Thailand. Different gender ages, 

educational levels and occupations of the people in Bangkok did not have any effect on the 

changes in attitudes towards the corporate social responsibility of the business 

organizations. 
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4. Trends of the business organization's development concerning the 

corporate social responsibility 

Most people in Bangkok viewed that within years from now, the development 

concerning corporate social responsibility of the business organizations of all sizes would 

be much increasing when compared with what happened three years ago. Multi-national 

organizations , large domestic busir~ess organizations and large business organizations 

would have more increasing corporate social responsibility than that of the medium size 

and small size business organizations. 

The first five topics of the corporate social responsibility of the business 

organizations in Thailand which should be developed included: 

1.  Conservation of environment 

2. Promotion of education and sports 

3 .  Emphasis on children's and youth's education and sports 

4. Production of goods and services which are of standard and good quality 

5. Campaign and promotion of anti-drug activities 

5. Business organizations in Thailand performing social activities 

The business organizations performing social activities concentrating on 

environment included Thai Petroleum Public Company Limited, Thai Cement Public 

Company Limited, Thai Beer (1991) Company Limited, Bangchak Petroleum Public 

Company Limited and Toyota Thailand Company Limited. 

The business organizations performing social activities concentrating on education 

included Advanced Info Service Public Company and the Thairath, Thai Cement Public 

Company, Thai Petroleum Public Company Limited and the Thairath. 

The business organizations performing social activities concerntrating on 

manufacturing sports included Thai Beer (1991) Company Limited, Thai Cement Public 
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Company Limited, Thai Petroleum Public Company Limited, Advanced Info Service 

Public Company Limited and the Thairath. 

The business organizations performing social activities concentrating on 

manufacturing products with good quality included Thai Cement Public Company, Thai 

Petroleum Public Company Limited, Advanced Info Service Public Company Limited, 

Charoen Pokphand Group, Thai Beer (1991) Company Limited, Boonrod Brewely 

Company Limited and Toyota Thailand Company Limited. 

The business organizatio~is performing social activities concentrating on disaster 

victims included Thai Beer (1991) Company Limited, Advanced Info Service Public 

Company Limited, Thai Petroleum Public Company, the Thairath and Thai Cement Public 

Company Limited. 

The business organizations performing socia1 activities concentrating on anti- 

corruption included the Thairath, Advanced Info Service Public Company Limited, Thai 

Beer (1991) Company, The Matichon and Thai Petroleum Public Company Limited. 

The business organizations performing social activities concentrating on 

consumer's safety included Thai Petroleum Public Company Limited, Advanced Info 

Service Public Company Limited, Charoen Pokphand Group, Water Works Authority, 

Thai Beer (1991) Company Limited, Boonrod Brewely Company Limited and the 

Thairath. 
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