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ABSTRACT

Title: A Survey of Dhurakij Pundit University Students’ Satisfaction towards
Self-Access Language Learning Center (SALLC)
Researcher: Miss Woranuch Panjawatr  Institution: Self-Access Language

Learning Center, Language Institute.

Year of Publication: 2007 Publisher: Dhurakij Pundit University
Sources: Dhurakij Pundit University No. of pages: 106  pages
Abstract

The purposes of this study were a) to survey the satisfaction of Dhurakij
Pundit University students towards Self-Access Language Learning Center (SALLC):
in three aspects: media and learning tools, seﬁice provision, and learner development;
b) to survey the behaviour of Dhurakij Pundit University students in relation to using
services in SALLC; c) to study the relationship between students who were different in
gender, curriculum, year of study and subject major and the level of satisfaction
recetved from SALLC; and d) to study the relationship between students who were
different in gender, curriculum, year of study and subject major and their behaviour
towards using services provided by SALLC.

Among 3,500 DPU undergraduate students who registered in English and
foreign language course and used SALLC services in the academic year 2006, 300 of
them were sampled, categorizing by the study program students learned from SALLC.
In other words, there were 80 students studying the learning materials in English for
Career, 80 students studying the learning materials in General English, and 140
students studying the learning materials in English major and Foreign Language. The

data was collected according to the study program (English for Carcer, General




English, English Major and English Major and Foreign Language) student learned
torm SALLC. Then, the data was analyzed using SPSS for Windows Program to
reveal some basic statistics: Frequency, Percentage, Mean, and Standard Deviation.
The statistics used to measure the reliability of the questionnaire was Alpha-coefficient
by Cronbach and Chi-Square test was employed to examine the relationship between
variables. The findings of the study were as follows;

1. Regarding to students’ satisfaction towards SALLC in three aspects; media
and learning tools, service provision, and learner development , students who were
different in gender, year of study and curriculum and who were categorized according
to the study program they learned from SALLC showed a high level of satisfaction
towards both each aspect and all the three aspects in general.

2. When considering the behaviour of Dhurakij Pundit University students
towards using SALLC services, it was found that they visited Self-Access Language
Learning Center about once or twice a week. Each visit, they usually spent
approximately 2 hours learning SALLC exercises. The learning tools they often used
were printed materials, CDs, and web-based learning respectively. In addition, they
used CALL labs according to the subject they were studying.

3. There was no significant relationship between students’ status and the level
of satisfaction towards service provision from SALLC.

4. There was no significant relationship between students’ behaviour towards

using SALLC and their status.
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AN NFDINUUAZA 18 1119 IHA VB UL VD UD 1

RELTABILITY ANALYSIS - SCALE (ALPHA)

by

. AAFOUUUBUUL AU INNIRTY 199171 9465

2. A9 unve L uUas U us199e

fo | dwdenazainsel | 9o AUNITUTNTT {0 AUNTINAIU
ﬂ'l‘iﬁﬂu‘g (Mean) AUID
(Mean) (Mean)
1 3.6333 1 3.7333 1 4.0000
2 3.7667 2 3.6333 2 3.8333
3 4.0333 3 3.6000 3 3.9333
4 3.7000 4 3.5333 a4 3.7667
= 3.6000 5 3:35333 5 3.7000
6 3.6000 6 5.5667 6 4.0667
7 3.5667 7 3.6855 7 3.7333
3 3.7000 8 o33 8 3.7333
9 3.6667 9 3.7667 9 3.6667
10 3.6667 10 3.8000 10 3.8000

N of Cases = 30.0

Reliability Coefficients 30 items

Alpha = .9465

Standardized item alpha = .9483
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Statistic on SALLC Semester 1-2/2006

English | General | Reading | CALL CALL CALL CALL
Month for English | Room LABI LAB2 LLAB3 LAB4
Specific (M Floor) | (2 Floor) | (3 Floor)

Semester1/2006

June 2,460 1,272 590 1,970 2,992 690 2,693
July 3,150 1,572 380 4,451 1,960 570 4,858
August 4.470 1,027 1,220 3,680 2125 767 5,674
September 4,459 1,304 970 4,900 897 601 5,817
Semester 2/2006

October 890 684 351 210 470 302 1,530
November 4,900 7,617 459 5,132 6,019 2,020 3,258
December 4 250 5,226 870 4.025 3,374 2,590 5,188
January 5,780 5,958 715 5,600 5,135 2,033 6,958
Total 30,359 24,660 5,555 29,968 23,572 9,573 35,976

Statistic on SALLC Semester 1-2/200
CALL LAB4 ~ ESP, 30,359
395,976 \
CALLLABS, 9573~ Y L : GE, 24,660
CALL ng‘ READING, 5,555
23 572 CALL LABA1,
29,968
2 ESP m GE 0 READING O CALL LAB1 m CALL LAB2 @ CALL LAB3 s CALL LAB4
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