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Factors affecting client satisfaction with
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Abstract

This research aims at studying factors affecting client satisfaction with tax auditors’ services.
The factors selected for the study were collected from what were stated in previous literature
regarding the capabilities of tax auditors and the qualities of tax audit works. The research gathered
information from questionnaire surveys, which were sent to 400 tax auditors. The returned
questionnaires were 97, which accounted for 24.25% . The findings are that firstly, the capabilities
of tax auditors have a positive effect on the qualities of tax audit works. Secondly, the qualities of tax
audit works have a positive effect on client satisfaction with tax auditors’ services. Thirdly, the
capabilities of tax auditors have a positive effect on client satisfaction with tax auditors’ services. The

contributions and further suggestions for future research in this area are also illustrated in the paper.
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Coefficients
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audit plan 273 2.652 .009* .505 1.981
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