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!fWI'U'W\llflfll'j !f1!1J'W!\ll'U~.:/Hlr.r'W~W'lH)'Ylfl'W!')j'~QfI~ff11i1HU')j''W IHI.:/'lJ'j'jt/1fllff!'W !')j'd~1J fl1'j 
. . ~ 

't..r'lJ~fln'U~~'VfUfl·n'W't'W1')j'1'j1J Utl~f111:JJU ~w~i1t/ 't 'W fl1'j'li'lJ;i ri1'11 i''lJmfl~m 't'Wfll'j!ilBflcifBHItI'W~jj 
~ 

'11 tl1t/1I n: fll'j mil 'j 1 f11 ~ ff:JJ m ~ ff:JJ Ntl ~ 11"flll orfll 'j fI flU~.:/ ~ Qfl 't ~ ij ~ 'W 't '11'IiiBfl:JJ 1fl 11~ ~~jj 

'I1ft1fl'l1ft 1m'l1~~m u~ijmim~Ntl'l1-d~~~'lJnnfl' '11'f1111J!'I1 'W~H fl'W 't 'W 'Ylflmi:JJ1Vi1~dH'Ylfl~'I1' ~ tie 
q cu q cu q q q 

m~J Ntl~-:hfl1'j! 1J'W ~t/B:JJ i''lJ~mY .:/f1:JJ '111 ~f111:JJn 1f1t,liJ' 'il!rlB HI!1J'W!«l'U~.:/HW'W1Pl'~'I1'B~~ 'W ,~, ~f)~ 
& ,.. <JI • • , a" A 61 1 "'..d 'JJ A.d 61 'JJ1t:9 'JJQ.I 

9f~U'W1 !'W:JJ'W'lJ11 fl'J:JJ~1BfJH~~ff'W I~CJfB'jtlfJ'W\ijV'l1B1~:JJ'Yllf1fJ 1'J1()·nmm:: 53.50 

"".: ..d ~ '" d 'I ~ 'I ~ d I ...... '" , 'I ~ "''} d "" J "" 
fll'j1tlVflCJfB'jtlfJ'W~W'l1~!~:JJ'YI!flr.r!'J1 Uff~.:/ ~'I1m'W11 fll'Wtlm:H1HIH 'W !'il~'lJ'j Ulfl'YI!fl~'U'W U 

61 "d. Q.I Q,I G'.ci ~ _I rI A d 0 Q.I ;: "61" !IJ QI dI Q.I

fl11:JJ ~f)tllflV~f)U m'Wtlf)lltu'YI'WhJ'j~ff~fl'Ut:I~l1~tl~'lJ'jll'YI'YI'Wllff'WB ~.:/'W ~ 1'll':JJ1ff~l t/~:JJ'j'lJUtl~m1.J 

~1V~t:lVm: 87.03 ~11 "ZOOM ZOOM 'liUff~fll~l''il 'Ji1~~1~lfll~()'W'W" :JJ1ff~111J'W'jtl~ij"flllW~l\1U 

1~r.r1 ijfl11:JJli1'W'j()ff1lB{~ 'Yi'Wff~t/ 1I'jlf1111it/1 ~'~iJ\PI,iJ~ Vt:I:JJi'UU"~I'11'W~1t/~Bt/tl~86.99 ~'h 

iJ\P1,iJ~!1J'W'jtl~ijff:JJ'j'jtl'W~!f1~t:I.:/UH'YI'W'YI1'W l'l1ijB'W'j()lloU.:/ 'fl~lt1t/~fl'lJ "MOTOR SPORT 'jn 

"j ~, 'JJA Q,I Q.I d 'JJ 'JJ .J. • 
ff:JJ'j'jil'W~t1'.:J lfl'j~.:JllH" Utl::~ 'If'lJffff'lJ t/V:JJ'jUlm~m'W~1t/'jt:lt/"~67.03 'YI11 "LUXURY CAR 

~'W'YIir.rm'WI'11l1vfl11:JJ'I1:JJ1r.r" l1ffff'W ij"flllw:a1J'W'jtlll1JUmvufli'1 'I11'11'jl ~~ ijffL~~ 
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Abstract 

This research is an assessment of wish images used by Japanese automobile 

manufacturers compared to images that express consumer's expectations in the Bangkok 

metropolitan area. The main purpose of research for knowledge the messages expressed 

through the auto-makers' strategies and the messages perceived by consumers will be 

evaluated and tested against consumers' expectations and their behaviors. The procedure of 

method's research by combination of data gathering techniques were employed in this 

assessment by using targeted questionnaires and statistic which percent, mean , standard 

deviation, and the last one by testing statistic on achievement computer program. Below is a 

result of the study. 

This research focuses on the wish images used in strategies by four major Japanese 

auto-makers: Mitsubishi, Mazda, Nissan and Toyota. The four companies' branch offices 

around the world adapt the approved strategies as determined by their respective headquarters' 

global policies. Each office implements strategic plans, at the local level specifying every 

detail from the type, look, and color of the cars, to the slogan used in marketing advertising, 

while making necessary changes to better fit consumers' believes, cultures and customs in each 

regIon. 

The four companies set themselves apart from their competitors by emphasizing 

different brand images. Mitsubishi Motors has an image of "Motor Sport", with an emphasis 

on amazing acceleration on demand. Mazda Sales is known for their slogan "Zoom Zoom", 
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which symbolizes the "exciting, reliable and fun-to-drive", characteristics of the company's 

cars. Nissan Motors' "Shift the Future" image conveys advancement and comfort that goes 

beyond consumers' expectation for the company's luxury cars. Toyota Motors' "Moving 

Forward" slogan projects the image of endless possibilities. 

On the actual perception side perceived by sample group, it is vary to their owned 

experience. The samples pay attention to criteria such as engine perfonniuice, suitability to 

their personal image and status, showroom condition, salespersons and their services, and 

safety. In tenn of purchase factors, the samples look at reasonable pricing, car's interior and 

exterior design, and variety ofmodels. There is one factor that most samples are in common -­

the car they choose has to be well accepted by their society and make the owner to be proud of. 

This fact is indicated by the figure of 53.50% of the samples saying that when it comes to 

decide on purchasing a new car, they normally choose the previous make they owned. 

Each auto manufacturer has their owned distinctive image. Mitsubishi Motors 

(Thailand) focuses on communicating about 'Motor Sport' to reflect the high performance 

quotient of its products. Mazda Sales (Thailand) repeats "Zoom-Zoom" brand message to 

interpret its good handling and fun-to-drive quality. Nissan Motor portrays its luxurious image 

by using the motto 'Shift the Future'. Meanwhile, Toyota Motor (Thailand) is always 

'Moving Forward', and left the rest behind. 

Unchanged decision means the buyers' actual perception is quite similar to the wish 

image that companies targeted. About 87.03% of Mazda's customers agreed with the 'Zoom­

Zoom' brand image, saying the cars are fun-to-drive and with good handling, well-trusted 

suspension, sporty, and modern design. Mitsubishi's customers with 86.99% agreed with the 

cars' high engine perfonnance and durability that is compared to cars that are used in racing 

circuit. For Nissan 67.03% of its customers choose the cars because ofluxurious materials, and 

suitability for family uses. 
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1.J'YI'YI 1 

1.J'YI'lh 

1.1. fl11lJAihnn"tHiffinll..
 
.
 

1tJU'il 'ilutJu 
~ 

~1tJffflWHll'Ht,j~;rtJfil ,j'lJ,j'tJ \lfl~fll'j"~ltiJtJ1j 'j"n'il rt 111.1 ti'Tl'l1 ,,!Ttl Nt 't1rt 1tJ 1'lU 

't111M~ i1~ 11Wcn'1 tJ '111.1 1ft fftJ f{ lb~tJ1ntJ ij rt 111.1 Vlfttfi tJlJ1tJ ~ltJ fJWfl1'W1J lf1;j
~ 

tJ 'il tJl111 M'r;1f)'l;I W~ 't11-1 

flltJfll'W111flrtW1J'j"~ ltJ'lfU\lfl~fftJf{lb~tJ~fl~1~t~tJ1 1~ffllJ1'jflmfl~ l'ilN'U'nflrt 1~flfll9ifl11J (n~~ m. .. 
'W'l'lfl ,2542) tJ flfl'illf1fll'j"1J fu1Jl ~ 1tJn~fJw1J'j"~ltJ'lfU~~fl~d~~lbiJtJfl1'j b~fl~'il~ffl1J1'j"fl~flufftJm 

rt 111.1~ fl~fll'j" \I fl ~ ~Unfl rt 11'I..htJ~ ltJ I9i W'1 ~ lbrltJ~ fl~ ff~ l~rt 111.1 n~fll9i 1~ 'j"~l1'h~fftJ f{l\1fl~~ tJ1Mb~tJ'Mfi.. 
I I lit 'JI ~ d 0 "'JI .,j _I "1'J1 _I .,j 'JI

fl fl fI 'ill f) ~ U\I~ ~ ft 'j" 11.1 fl ~ 1.1 fll'j" tJ lf1 'l ~'t11jft ltJ fll'j" fffl ffl'j" 1J1lJ 'j":;~fI~ 'If't'l f) 1lJ UUU t'W fl ff'j" 1~ rt 111J 

'JI "'JI.l 

I ~ 'JI
u~mn~'t1~m~ftltJflltJfll'W 

...
rtfl 

'JI _I "" 'JI
ftltJ1lJUUUfftJrtl (Product) .,4 'JI 0 _I 1 "1 "" 

CJ1~btJtJfll'j"tJlbfftJflfJWlJ'j"~ tJ'lftJ tJt'lf~ 

jld
'I1tJl't1 (Functional value) 

'j) ~iI 
tm~ftltJ~'j"lfftJrtl (Brand) 

4 

rtfl 
iJ I.c:::.G,I'Q,I tI 
ftltJfll'j"flflflUUUfJWrtlt'lf~ffty'lfl'l;liU 

~ ", .. ...
trt1fl~'I11J1tJl9il~ 1 (Symbolic Value) 't1ffllJl'j"flff~'t1fltJfl~fll'W'lfl'l:lW\lfl~~CJ1fl 1tJfI1'j"fi'il~t~lJfJW fh 

1 'JI"" "" 'JI ... 1_ 1 - 1 "i " "" 'JI..... 1'JI "" 'JIl1f)UfftJrtl tJflf1t'l1tJfl lJ'illf)fJWlJ'j"~ ~tJ'lftJb'lf~'I1tJl't1 'I1'j"flfl1'j" 'lffffltl\lfl~fftJrtl (Farquhar, 1989 ) 

Clive Chajet 1~mh1(i~U't1n'W'l\lfl~fll'W"fI'l;IWll.J'l1'\.r~fffl The Image by design (1997) 11 

e! tI.cs.cs~ l' 'j} tI QJ tI ~ Q.I tI ~ 
\lW ~tJ 1.1 '4 'l;I tI b'j" llJ'lf1~ fl ~'t111.1 f) 'l1~ f)1'j" ff'j" l~ff'j" 'j"rt fll'W'l fI'l:lW 't1~ 1 tJ~11J'4 'l;I t1tfl~tb 'l:; ~ 'j"fI 'il 't'l f)1J'j"~tfl 'YI 

~ 

fll'W"fI'l;IwijU't1n'W'll9iflfl1'j"~ftfftJ 1 'illi~ 1tJfI1'j" t~flf)~U~ltJ 1~fffltJ um:mj'nl9irt 111.1 flft1tJ~ltJ fll':i bijfl~fll1 

1Jf)m fl~ Ui 'I11':i 1J 'j" ~ b't1 f'f tJ flf) 'ill flii'fll'W"fI 'l:l WiJ~ trltJ ~1tll'11tJ ft rt 111Jl~flt 1'l~ ':i ffiJ tJlJrttJ l':i11~flf)~JtJ 

John E. Marston 1~mh111 fll'W"f)'l;IwijU't1n'W'l U'l~ijmlmhflty1J1f)l9ifl'Wq~f)nlJU'l~fI11 

~chliJ 'I.J ;i~\I fl~1J'4lJ6 fll'W"f)'l;IW'il ~l r1tJ ~1tll'11tJ fti1f'fm~ U'l~rt111J'I1tr flU'lJtJ\lfl~'Wq~m':i lJrttJ b':i 1 '111v 
I "l 'j} , QI tI 4 ild.es d Q.I 'jJ Q .c::. ')I.e! .d iI QI .... I .c::. I 

f)'l11 ~ftJl fll'W'lf)lJW rtfl rt111J1't11':illJtfltl1f)U\lflt't1'il'il':i ~ U'l~rtJl1J1't11f)t11\1fl~flUfI1':ilJ':i~11JtJrtl\lfl~1':i1 

lfl~ 

" JI , , I. JI JI 

fll'W"fI'l;IwiJl'liff~fitnft;jtJlfl~1~ Ul9ilrltJff~fiff~l~ 1~ fll'W"fI'l;IwfirttJl':ilijnuff~l9il~"1trtJ ij'ti~ 

t rltJU1f)U 'l~'l U'I11flt:l'lN "1 fll'W "f)'l:lw'~l'lilrltJE ~~mtJ~1'111flt tJ~tJtJ utJ'l~ 1~ 1~ U~119111J'I1" f) 

~~ i't1tJl fll'Wr;1f)'l;IWlrltJ E ~ ~ ltJ~ tJtJ utJ 'l~ 1~ tJlf)'Wfl "1 nUVlf'ftJtl;j ul9ifll'W "f)'l:l w~iJ1 'liE ~ ~t ':i 1 'il~ 

t1J~t1tJutJ'l~ 1~1~lfll1iYm'ltJ (1tJ't1tJl ;911jtJl ,2537) 

J JI tI~ 

Edward E.. Bernays mhTll fI1':itJ ':i~'lflff1J't;tJ 1ffi~trtJ 'l1'\...i1tJ~ ltJ 'il~~fl~ff~l~fll'W"fI'l;IW 't1 

'JI"" 1'J1""J 1 ""1 _I ..;. 'JI -1""1 . 1 Q
U't1'il':i~ (True Image) 'I1tf1ft\ltJ tJ'iI~ 'il\lmlJ':i~'lfl'lftJt'Wfl~'lm~rtltJrtJllJlJ'j"~'t1U 'il 'l11f)'I1tJ1tJ~1'I.J rtf) 

~llJijfll'W~f)'l;IW (Image) ~trltJ 1 tJ1 tJm~~riifllJtffmt~1'I1U1tJ~lmrtJ~fllJ1~1~furt111Jl~fliifl 'I11fl 
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" 
1111'l' 'iI 'illmh~G)fl'lrU vh'M'1I':i ~G)flG)f'Ufll'ilijfl11m~t! 1'lff'lfffJ'\1~fHfl~fJ~';'l~umJ1fJ'l1'UU'U ':i 111~'lm\l 

lli'M'fl1111':i'Jllliu ffUtJff'U'U '\1~Ufll'il~U~l'U'\1l-hfJ'll'UJ'U"l , 'U 'Yll Hl H n'U,r111 '\1 '11 1 fJ 'l1 'U ~U• 
fl1'V'l~mH-U~~ fl1'V'l~lfl"~'U' 'U' 'il'\J U'lll':i~G)flG)f'U ~ U'\1'11 1tJ'l1'U ~Ull 111 'UfI1'V'l~tJ':i ':i 1~" ff1tJ'l111 ijfl11lJ 

" 
l-h1~u(i U l-hffi''Yl1i 1 'Illf1tJrilff1J1f111 ffllfl1':i UnflU I 111'l i'il t!~ ~ 1i1UflCifu ff'U ri1'\1~ UtJ~ flU (1'U 'Yl 'U 1 

~1911i'Ul ,2537) 
I II] ~ y......,,~ -r.:! ... y .... '" 

Uf.J1'l Am191111 fll':i ff':il'lff'j'jflfl1'V'l~mHUmlJ':i fJ1JlffllU'U"ltJffU'lflll l'V'l':il~fll':iff':il'lfl1'V'l ~flllW \.A 

1~'ltJ1fl1J1mfl'U '111 fll'il111' M'''mlimJ!ll'Ufll':i 1fft!ff~'l'\1~mj"1~fJ"'iI'U1fl'U111 Clive Chajet (1997) 1~.. 
• lrJ" r QI d'.d .c:!I '3J d'J ~" ". ~ QI.;rd '3J ,

fl~11 Ad11 fl1'V'l~flllW 'Ylll':ilfl{)'\1':iUff':il'lff'j'jfl'\J'U 111'U'U I91U'lU'U 'il11 11J'Ufl1'V'l~ flll W'Yl1 'ill'\JU'l11'U1tJ'l1\.A 

~U'lfll':i' M'Ni'tJffl':ii'tJ ~ U~~lllmi'U1~tJ1ntJ~Ni'tJ ffl':i i'tJ~U~ 
" Q,I tltt:!i d ~ ~ ~ jJ ~ "I

fll':iff':il'lfl1'V'l~flllW 'iI'lfld'ill'V'l'U jl'U1J1'i11flfl1111 11J'U 'iI':i 'l 111f11111 l'\Jl' 'ilU~l'l\lflI91U'l ~li'GJilll'illf1 

NtJ ~ '\1U m" fll HU1U'l 1J1 'ill fl fI 1 111 fl" ~'U 'Yl1'l fl1 ':i 191 ~ 1" 111~ tJ tJ 1')1 tJ tJ n tJ fi u,j 'l '\1 i U 'ill fl ff 1 tJ 1911.. ~ 

1JflfI~fI1tJ'UUfl 'il~ 1~'U 1~':h fl1'V'l~flllrut1~'U tY1'U ~hfltyU~ ~ijfl1111~111l'U' 'Ufll':if11!'U'U ~':i fl'il 1'V'l':i 1~ 
" "" ffl11l'j(\ij~·m't1'll"tJI91H'\1~Ul"fJ~ullntJNtJnflfl , 'Ufll':i,;'''ff'U' 'il1i1UflCifuff'Uril'\1~UtJ~fll':i''UU~~~fli''l.. 

~ " 4 ~ ... 1 jJ ..e:t.1' jJ, ,......, 

ff'U fll'\1 ':i UtJ':i fll':i tJl'llJ ':i~ 1fl'Yl ~tJ':i Aflfl 'il~ 191 U'l'Ylll l'Ylfl 1111 'V'ltlltllll 'U fll ':i C)fU t!~ ~ 'V'l 'illHU111 .. . " 

ff'Uril'\1~UI91':ilff'UrilJ'U "l ijfl11111~tJ1~'U U~~ijfl1111 ~hflty~U~tJnflfl1J1fl,r utJ!lfil '\1'U ~'lt51~tJnml 

II U'l11 ij fI 1111 ffl flty U~1'l 1J1 fl ~ U1J fI~ fl fll'V'l 11~ Ufll'V'l ~flll ru'\JU'l 1'll1 t! ff"'l11 ~tJ~lflfI ij High 
'J/ , ,)I 

Involvement ~Uff'Ufhu'U ~'l , 'U'Yll'lfl~tJn'U t51~tJnflflllU'l11 ff 'lllCifulliijfl1111~fl~'UntJ1JfI~flfl1'Vl 

.c:!I ~..J" d\r] Ill]" ~ d 1I1 • ,,~,. .cs Q,I 

'\JU'll'\Jl fll':i1~Ufl~"tJ'\1Ufl All ~"lfl"fl11111fftJ'\11tJU~ A'j t!ffM11~tJ':i lflflll~flllW~ Low Involvement.. 
• ... y 

I91Uff'UfI1 

ffl'\1i'tJff'UriUtltJ'U,1 ~"lil'Uff'Urill1':i~lfl'Yl High Involvement 1~U'l'illfl~tJnflfl~11il'U~u'l''* 
" m ~tJ 1'U fll':i,;'''ff'U' 'ilcl1UU~1'l':iUtJflUtJ ij flU fffllll.u'Ull ~ ffUtJtll11 111~ tJ1Jl llfJU'YItJ'Yl1'U U~1'l ~~lfltJ~.. . " ., .c:s. 0 .c:!I ~ ~ Q,I 

flU'U'Yl'il~'Yllfll':iC)fU (ff':it:!~ mmty'ilfl':i ,2534) 

'j(\ tJ'U,;'1~1,r l1J1ij1Jl'I1J1'YlfflflW' 'U flU f111U'U;1191 '\J U'l Nfl 'U 1J lfl~'U ':i tl fJ'U,1fl m m 11 'U ffW ~flll W~ 
u .. u 

'lh tJUfl~'l':i ffUtJ1JUCl ~ffm'UfI1'V'l'llU'll ~l'\JU'l ':i 11J (l'l ffl1J1':i tl ff~1'l fl111J 'p:JF-1'Ut!~~fhutJ1J1~ ~'lth~ 
IfJ Y , lIJ Y , ..... lIJ Y ~""" "j " dI.... "j"j ...

Bausten (1957) ~"flCll1 1111 ':itltJ'Ul911J ~"11J'U1'V'ltJ'llmU'ltJ'Ul91 C)f'l'\J1JlflClU'U1'YWfll':itJ'j'j'Ylfl'\1':iUl"tJffu• 
l'YhJ'U '\11flU~1~flmmll'U1ffliu'Ufllfl'jru ~'llrtmn~1~ff11J'tYt!~1 'il~' M'fl111J~ffflit'U,'il , M'W.l11J In'.. .. 
'\1i IJiJjl'U mfl~'il:::ui1J1tJUUfl1Jl1~ 

11 ':i lfl{)fll HU~ ~tJ~lflfl~~~"ntJfll'V'l ~flll ru'\J U'l ff'U riu tltJ'U,1 flU tJU1J ~ ltJ!~'U' 'U ':i lm~ ~'l 
, dt 11]" ~ '3J ct'ci " ~ ..de=s d' fJI .cs Q,I.=6 ~ I " .c:!I ~ 

1J1flfl111'V'lU A~11J'U1 'ill'\JU'l':itltJ'UI91'YlI91U'lfll':i 'Yl'l'Yl1J'j(\f1'UI91f1WfI1'V'l' flCl1flfl'lfl'U C)f'l':i lf111911fl11'mClUflC)fU . 
lrJ '3JC:{ ~ ~ 4 " ~ " ct'.ci I Go' Q,I ct' 
~ ~flI91111 'Yl'l'\11J~'U 'Ut'V'lUI91UtJff'U U'lfll':i '1~l1J'\.H 'ill'l1U'l':i tlfl'U191'Y1flCl1J'\JU'l191 'UflumtJ' 'UfI1'V'l~flllW 111 'Ufll ':i• 

ii , Y ... , , Y, Y dI ....".... " Y • "" ff':il'lfl111Jff'\J'Yl1'l 'iI ff':il'lfl1111fl1f1fl1J 'il '\1 ~1J1C)f'lfll':iflU1J':itJ 'UflCl1Jff'lfl1J ff'l~Cl '\1fll'j~11'U'U. .. . 
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l.J i V1J1V'U u~1J1£1'Vl'H1 Vl.J~' lJ 'Uw~if ~~~~~lJ ~ 'iJ~t11!1:1'lJU i,rmYiclfllJ W'U U~ fflJ fl'1 nJj V1J!1:1'jj UW• 
'" d 'JJ 'JJd dt 'JJ .. ?I .,

\91 1U'VllJ 'Vl 'iJ~ 1:1'~ 'VlUlJ 1:1't11 lJm'W'U U~ H'Vl!1JlJ! 'iJ 1'UU~ 'j tI VlJ \91!1J lJ'I1Clfl 
OJ 

fi'1VtI 'iJ,jVUCl ~tl 'j 1fl{Jfll1WI'i 1~ "1 ~mh11J1,r Hfi'U "'1'11'~i,jv~u~fll'j'Vl'j 11Jii ~ fll'j f11 'I1Uft 

m'WclfllJW~~~tl'j~1:1' ~tl'U U~U~tlm fll'j~h!11U fll'j ~U1:1'l'j!~U,,rlfi'1J1~~mYiclfllJW~fhl1lJ~ 1~ 'j11J~~ 

fll'j!tlj V1J!l1V1Jm'W clfllJW~~~tl'j ~~ ~tl'UU~U~ tlm tl1Jm'WclfllJW'iJ1 ~, U, 'iJ'U U~ ~1Jllflft !1:llJ mmlfllJ ur 
!~V1tlU'I11U 1~ 

~i,j v~ ~ fffllJ 1ft 111J ti~! llu 'U U~ mi1J!il1'111J 1V~ ijl'i Ufl1Yi clfllJW'U U~ U~tl m 'iJ ~ 1:1'U ~f111 U~ UCl ~~ 
OJ • • 

"" .
Yiff'Vl1~!~lJ1tl1J ulV1J1VUCl~fllHh!'uuflClV'Vlnfll'j1:1'!l~m'WclfllJW'Uu~U~tlml11U 1~ l1~U ~!'Wflff1'11 i'u 

!1JuuU 1'Vl1~' Ufll'j11~UHU fll'j 1:1'!l~m'WclfllJW UCl ~fll'j~U1:1'l'j !~U l,r!n~tl 'j~ff'VlnHCl ~~ ~~tl1Jflli 
OJ • 

~1! i1u~lutl'j~'lnifmilJ1r ff1'11i'1J1i'jn'iJ'jtlvu~ l11mi'jfi'iJglJ "1 ~ijclfllJW~ 1flll!tilJ~tlU 1~l'iu 1tl 

1.!~ flfffllJ 1ii~ flli f11'11U ~m'Wcl fllJW~~~tl'j~ 1:1' ~tl'U U~ fl~tl m 'jtlVU~ti~ ~h U'lJflflClfh v 

~~l.J UCl~fll'j~l! i1ufll'j~fl~1'j!,~U 1'I1~~1J1ci1~m'WclfllJW~ '~f11'11U~ 1~ 
, , v , , 

2.!~UfffllJ1ii~m'WclfllJW'iJ1~l1!nfl<tiu 1u1 'iJ'UU~~1Jnflfll1ijl'iflU~tlfl'j'jtlVU~u~~hu 
OJ 

1JflftClfi1V~~U 
..A _f'.:!" ", ..d <9 _I .... 

3.!.... U!1J'jV1J!'V1V1JflWHlfllJW'Vl .... ~1J'j~~ ~f1'Uu~u~f1m 
.. • 'JJ 

tl1Jm.... clfllJWl1!n~ 1u1'iJH1Jllflfl 
OJ 

l'iuu~tlm'jtlvu~ti ~ri1U'lJftflCl fi1V~~U 

1.r;;fllJW~ ~U\9I fll'i1~tlU 'U U~ ~1Jnflfl 
OJ 

ij HCltl1Jm....clfllJW'iJ1~~!n~~lJ 1u1'iJl'iflU~tlm 

'j tI VlJ ~ti~ ri1 lJ1J fI fI Cl fi 1V& iJ lJ!!\9I fll'i 1~ tllJ 
• u • 

.a Q,I d'd.d _I 0' d'.d " d.<:::\ .c::a" 
2. fll 'j 1:1'U 1:1'11 fl1 .... ClfllJ OJ 'Vl .... ~1J 'j ~ ~~f1 'UU~ U~f1 m'Vl\91 'j ~\9I11J'\Ifl!'YI 'iJ 'iJ'j ~'Un~ 1:1'Ufl1 

m .... clfllJW'iJ1 ~, lJ 1'iJ~1Jnflfl lfi'\9I'j ~\9I11J~~~'I11~ 
OJ • 

DPU



OJ • ~... "" . .d ... J 't 't .d", ... 71 ""I 

lll'Vtt'lflllW (Image) l11llt.Jfl~ i'ldUJi'I~ l1'H).fll'VfYHfl~'tI'U 'U 'iI't1~~1Jfli'l'Cl'Yl11~tH"'Ufl1l1'n) 

.c:. tI ~.Ji ..c::. Q,I t jJ oI!i ~ d"Q,I 

lJ':ifll':i 'tI~~~~i'lm'U'U '1 9f~ff1111':imfl~fld1111J':i~VllJ 1'i1 fll':it.J~11':ilJ 'Yl~ 1'U~1'UlJdfl'H':i~~1'U"lJfl'~ 
OJ • ..t dj _I • .,g... "" .d... J 'I 'I .d",

iI1'Vtt'lfl'UWYI'.'N'U1~t'I'~fl (Wish Image) 'H111t.JfI~ fld111i'1~l1':i~.fll""Vltfl~'tI'U ~'U ~'iI't1tH1Jflfl'ClVlW 

I"::' jJ .l!!t.c::. d~ 111 Q .d tI , Q,I~".c:. J" 0 1 ..::Lcl ~ 
~~ff'\.Ji'I1'H':i~lJ':i fll':i 'Ylt lJ 'U ~ 1J~l11'Ylfl''YlH'Yl~~flmlJ~'Hd~ ~ l1 tfl~'tI'U ~dt.Jfll ':iflll1 'U~'U t.Jtl1 eJ'Yl11fllHl~ 

'" _ I <I _!II' 0' "" ~ 'I 71 ... '" 71"1 _ I '" 
d~f11J ':i ~ ff~fltt 'Cl ~t 1J 11111 1 t.J~t.JH':i~ lJi'I ~lJ 11 'Cl~'Yl1fl1':i fl1t.J'Yl~~ 'H':i ~.C1 ~ ff1':i ~ 'H tfl~ fl1':i':i lJ ':i ~ 1J t.J~. ~ 

i1lfui'fl'UtJi~'"~tJ1~D'~~"'lHlHrifl1 (Wish Corporate Image) 'H1llt.Jii~ fld111firl'H1ml1'Vl~ 
... J 'I 'I ~ I .d '" , <I "", oJ ~ 1_ 1 ... .d <I ,
tfl~ 'tI 'U ~ '\.J ~ 'iI't1 ~~ 1J ':i ~'i11'jf'U 'Yl11~ ~ ~~fl m 'H ':i ~ 'H 'U dtl~ 1 'U 9f~ t lJ 'U 1J ~ 11J VI fI''Yl1~ 'Yl~~ fl fl nH tt~'U~ t.J 1~ 

j/ tit'll "Q J 0 .a ,. ~ "I Q,I 'JIG' ~ 'JJ Q" Q .c9
ff':i1~ffnfl ~'Htflrl'tl'U 'Yl1fll':iff~ff1':i~t.JH1j~11'U ~1JtJ~r;;t':ilJff1':i 'Yl~~l'Uff'Ui'I1 fll':i1J':ifll':i ':id1Jfl~fll'j" 

... '" <I 
1J':i'H1':i'ilrlfl1':i~~flm 

i1lfui'fl'Uw'u';1~u11Ilfl (Expressed Image) 'H111tJii~ fl1W~tti~~'U1'U1'i1't1~~1Jflfl,,~ij~~iY'\.J~1 
""... .d... J _I <I "" 71 .dtJ 71"'..J "" "" "I' "" '" 71

'H':i~1J':ifl1':i Vltfl~'tI'U'il1fl1J':i::ff1Jfl1':iW~':i~ 'H':i~'iI1fl'tl~1J"'Yl !~':i1J 9f~m'ilt'H1J~'U'H':i~ !1Jt'H11~'Ufl1J'tI~1J" 
~ ~ 

"" '" <I.d <I ~ c:ltJ 71 
'H':i~fl1""'ClflllW'Yl~~flm-C1~ff1':i~~fl1J1fl !~ 

... ..,
1.5. 'UDUl'UA'Utl.:.lfl1119t! 

1.'tI~1Jt'tl~~1'U1J':i~'i11mU'Cl~mimidmh~ ti~ fffl1l1fl1 .... ~fl1HU'tl~~1J1'loi'Yl':ifltJ'U~fl1tJ~~'\.J ffmn 

4 lJ~'loi'Yl '~Ufi 1J1lJ'Yl i1~CUiicii 1J~t~~{ff (1J':i~t'Ylfl'1'YltJ) ~lti~ 

1J1lJ'Yl111ff~1 t9f'Cl'C1 (1J':i~t'Ylfl"'YltJ) ~lti~ 
Ct. Q,I Ct. Q,I tI 0 Q,I 

1J':i1l'Yl 'Uffff'U 1J~t~~':i 'il1n~ 

1J1lJ'Yl 1~ ltJ~l1J~t~~{ (1J':i~t'Ylfl"'YltJ) ~lti~ 
~ " jJ , I 1 tI~ • 

t'U~~fldeJ'tI~1J"m1J'tI'Uff~'YlH1Jfl 'il1fl~1':iHttffrl~ffd'UU1J~'Yl1~fl1':i~'Cl1~'tI~~':ifltJ'U~'U~ffd'U1Jfli'l'Cl 

11Jtn'U 7 ~,r~ 11Jtn'U 2,000 ~~ 't'Ut'tl~flHt'YlW11l11'Ufl':i 'il1flffil~m':i'il~VI~tijeJ'U':iflt.J'U~W t~~'U11n':i1i'11J•.. .. 
- 'Vtqfl'~mtJ'U 'Vt.fI'. 2549 ~l'Ud'U'ti~iY'U 178,032 ti'U 

1Ul.l'U,i,r,uil'U'IAAi:I'11Iftu 7 ~,r~ o OJ 

;1'U1U (AU) 
OJ , 
iUli'l'l'U (%) 

1.1~ lm~l 69,438 39.03 

36.23 

2.53 

2. ~~'U~1 64,515 

... ...... 
3. 11~9f1J'jf 

~ 
4,513 

4. iiffff'U 4,107 2.30 
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3,356 1.88 

32,103 18.03. 
., 

1~ tJ ..11 m 'HYlJfl111 01'1 ~~'U N''U1 m ':if.! ,ulfl mJ'1 tJ 'U t'Vi tJ 'U ,j'81m 'U ~ 1J'YI'HW'U ~";.:.I 3 'U ~ 1J'YI ti'U 'U 'S 11 Y1 
~ ~ 

1~ 1tJ~llJeJt~tJ7 (1.h~t'YIrr1'Y1tJ) ~lti~ t.... 'Sl~,j'tJ\!C1~llJ~l'Sl.:.1 .... 'U,h 'St1tJ'U,1,r.:.lff1'U'l.JflflCI11itfl'U 7 ~,r.:.l'\l~~ 

1~ 1tJ~1 ijffflff1'Ut'l.1eJ7teM'U~~U~fl~Hti1.J 3 1.J11J'YI~t~eJfl (iJ~"!!iiejf, U'ffff'U , lJ1'ff~1) lfl'Uwh 30 

t,JeJ7teM'U,1 ~.:.IiieJ111~ 1tJ~ltrJ'U1.J~1J'YI'1~ijff~ff1'UtJeJ~'\llmrl'UfJ'U~1.J 1 '\leJ.:.I~C11~'St1tJ'U,1..f.:.l'l111~ ~.:.Itifh! 

11 ijfl11lJU~fl';l.:.1ti'U\{.:.IlJ1fl ~.:.Itl1'i1~,h,j'tJ\!C1~'~,hlJ1fffl1l1tmtJ1.Jt'VitJ1.J 

2. '\leJ1.Jl'\l~~1'U~'U~fffl1l1 tieJ ti1eJflfffl'tnfl1.... iifl1lcl''\leJ.:.I1.J~1J'YI'St1tJ'U,1fl1tJ~~'U m .... 1~ 't 'Ut'\lA 

fl~ .:.It'YI.... lJ'I11'UfI'S tdeJ.:.I~1tJ,j'eJ\!C1'i11flmlJ'\l'Uff .:.I'YI1.:.11.Jfl fl1'Sl.:.1U'fffl.:.lffflff1'U '\leJ.:.I'St1tJ'U,1,r.:.Iff1'U 'l.JflflCI'~ 

tfl'U 7 ~,r.:.l ''Ut'\lflflHt'YI.... lJ'I11'UfI'SUCI~..r1,J'S~t'YIrr 'il1fl'fff)~m'S'ilfl'YI~tijtJ'U'St1tJ'U~ w t$ieJ'UlJm1f1lJ­• ., ., 
....qrrimtJ'U .....rr. 2549 ~1'U1'U";.:.Ii1'U 296,053 fl'U 

'Jf.lrJ'UA,r,:ui'J'U'ldtlfUJ'1l1ft'U 7 ~,r.:J ;l1'U'J'U (fl'U) 
.., , 
ililiI'J'U (%) 

..r1,J 'i:: t'YI tl' 296,053 100 

t'il .... 1::''Ul'\l~fll.:.lt'YI .... lJm'UfI'S 174,239 58.85 

t'il .... 1::''Uff1'UiJiJfl1f1 121,816 41.56 

.... 'U11 rfl~'St1tJ'U~,r.:.lff1'U'l.JflflCI '1itfl'U 7 ~,r.:.l t'il ....1::t'\lflfll.:.1t'Y1.... lJ'I11'UfI'S iiff~ff1'U~lJ1flfl.:.l 58 
_I .. ~ .. <!iI d , ~ jI .., sit , ~ ~y. .. I<V 

hJeJWlf'UfI 'iI.:.1t'11'U11 I;;! l')j''St1tJ'U~ 'Ut'\lflfll.:.lt'YI.... lJ'I11'UfI'S 'ff1lJ1'St1llJ'Ufl1U'YI'U 'Ufll'i"fl 111I;;! l'lr'SmJ'UflfI1V 

~~'U ..r1,J'S::t'YItl"~t1~'UtJ~l.:.1~ 

,
_I ~ J""" , ,1IIU

1.6. u,:::: 1tI",""tllR119:::: R'tJ 
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.. _ ~ '" ~,.d "" .1 ,. ,. ~ ~,." "," ,. ~ •l'Hl'l flTHU'W'l.JI'YlfJ'IJ.f1l'YHltl'lHU'Yl'Vl'lu'j~ff 'If'l'lHl'leJ'lflf1':i fl'l.J.f1l'YHltl'lHU 'W 1l'lleJ'lrj 'If'j(lfJ'W~'W'lff1'W'lJfIfi il 

r11V{l1iJ'W ''WI'II~fl':i'lI'Yl'VllJlI1'Wfl'j 
u • • 

I 

d' ric:., I 

eJ'lfl f1':i 'j(lfJ'W ~'W 'l ff1'W 

tJflflilfhv~~'W 

~ 91 d' ~ I 

~ 1'lf'j(lV'W~'W'lff1'W 

tJflflt1rilfJ~~'W 

I I
 
l 

,. ,.ric:., IrI rI~ 
'II eJ'leJ'lflf1':i 'jtW'W~'W'l 'j tI fJ'W~'W'lff1'W tJflflil 'IIfl'ltl'lflf1':i'j(lfJ'W~ 

ff1'WtJflflilri lfJ~~'W TilfJ~~'W fhfJ~~'W 

Iill fJ'l.JIYi fJU.fl1'Vl &lflll Wvi-n'lU 'j::ff'ltl 

'j:i:lI':h'ltl'ltlm 11t1::.f11'Vlil'flllW,'W,11m.;;.. 
'j tI fJ'W~,j''l ff1'W tJ fl fI t1 ri1fJ~~'W 

1 
flt1~i~iu 

I. eJ'ltlf1':i'j(lfJ'W~'YlflUi1'l'l11'WlfJ'l.J1V.f11'Vl&lflll W'illfl'l.J~'l1'Ylu:t.ivitlV~h'lth ::mm11lJl'~~eJffl'j. .. 
li~'WlI&lfl l!~t11'iluiu'~1:H/llIlJl::fflJtiuU'j::ml'f'lltl'l~'W i~,j'l'l 

2. t1'ltlfl'j'jtlfJ'W~'~fl1'j ~eJffm·h'W'lfeJ'l'Yll'll'illltl11~eJm!'fl'W1i&lfl U~~nf111lJ'VlVlfJllJ' .J1'1ieJ'l 

'Yll'lfl1'j~eJffl'j'VlflU'j :i:1.f1'Yl IY:eJ "HI~lii'l~un.f1fl MlJ1flvi~~ 

3. ~, ~'j (lfJ'W~,j''lff1'W'1If:jji:ifl111Jfi~I~'WI~V1tiU.f11'Vl&lflllW'II t1'leJ'ltlf1':iffeJ~f1 ~eJ'lti'l.J 

.f11'Vl&lflllWvieJ'ltlm i~~t1ffl'jeJeJfliu 
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, 
"" Ufifl 2 

, , 
"" "" ""..., "" "" iIUlAlf'lYi flt)'Mt] !U'~~llAl1U.lfl!flUl\ltl~ 

tll'j !1J1111HVill1Jfl1'Ylr;;tlEJcl'~.w~1J'j~ff~rl'UtNfl~rlmti1Jm~r;;tlEJcl" u'~'Ufl~~' ~HWU I9i'J~ "hw 

'lJ rtrt 'lfhll~~U'U1'lJ9Itl!~ I'Yl~lJ'l11U m Iilu tll'J fftlEJ 10~ U'U 1'Yll~'U 1111J111tll'j ~flff1'j f11~r;; tlEJ or'lJfl~ fl~ rlfl':i 
i 1J ritlcilJ 1~111lJ111 m,~m~1J1Utll'j~flffl'Jm~r;;tlEJcl'$l1t111ltll'J1U 'j 1JU1J1J9iN "1 U tJtl 'ill tltfli~ Ii1w ... . ... 

tll'jfftlEJ10~tll'ji'1JioU11ff1'j ~ritJ h1'!f1~rt11lJfl~ I~ 'U rt11lJ1J'j~111J 1~ l1tl'Urt~ ul;'1~m~r;;tlEJ W, 'U 1 ~'U~FJ ... 
'j/ ~ d.c:l I d' 4; 'j/ ,Q d' I t!i Q,I d'd..:t ... 1 ~.Q 1 
r-l1J 'j lf1rt'YllJ9ItJfl~rt m t~tJ 111 ttl~1J'j:: 111'lf'U 91fltll 'j11~Ur-lU tll'j fftJffl'J m~1;'1 tlEJtI! 'YllJ1J 'j~ff'Yl1i m~ ~w ... . . " 
mf¥tltt'U 1fl~tm::'YlqEJ ijVi tntl1'li'fl~til'U 1t'U1'Yl1~~~il 

. " 
2.1U'U1fl~tn1l1ti1Jm~~tlEJcl''UtJ~!rt'Ut'U'Yl ij l1JI;'1~~ (Kennett E. Bolding) 

oIIC:),dQl QI tJ' do Qld 

2.2U'U1tWUtltl1tl1Jm~l;'1tlEJtI!'lJfl~t~t'Utll;'1I~ 1J1ff9l'U (Danial J. Bausten) 

2.3rt11lJtY1fltut lI;'1~1J 'j~ lt1'lfU'Ufl~m~r;;tlEJcl' 
" 

2AU'U 1fl~ tll'j ~flff1'j1J 'j:: 'lfl'ffmi'U n
 
2.St I'U 1fl~tll'j ti1~i'1J oU11ff1'j
 

2.6U'U1fl~~q91tl'j'jlJ~1Jnflrt
 .. 
oIIC:), QI .do.c:l 'j/ 

2.7~ 1'W1 ~tJ'Yl ttl1l1'\JtJ~ 

, ., 
"" ""..... ..... <! """ ...2.1 U'Ulfl~lfl(JlfltJ.flTrU1flllW"UfHlfl'Ul'UfI f) &tJfI~~ ( Kennett E. Bolding) 

.c:l ~ 'j/ ,. Q,I tI ~ 'j/ 'j/..ci 

If'llH'W'Yl fll1JI;'1~~ (Kennett E. Bolding) i~tl1;'11111 m~l;'1tlEJtI!tlJ'Wf'l11lJ~ UI;'1~f'l11lJ~fftl'\Jfl~ 

f'l'Wt'j1~ij9iflii~fi1~ "1 liI'Wf'l11:ui~t'j1ffi1~~'WlJ1W~ t1t1tl11 f'l1111rt 'Wt"~fl9l1ifll (Subjective Knowledge) ... ... 

liI'W tll'jff::ffllt~1l1ti1Jii~fi1~ "1 ~1'j11~fl11til'W ~~ ~trttJ~~ltll'j1 '~ff1:U1'jtli'lJitmdhf'l1111t'li'1 1 ~ti1Jii~fi1~ 
• ~, 'j/ , .cd 'j/ , .... i P • 4 Q,I ~ d I..J' ~ .c:l

911~'W'W "flll1~tltl1'Wtffllfl 1J ~~'j1J ~UU~l:: "m~" 1Jl~ff1Ul1'jrJl;'1tl'l:lW::nJ1~ "1 'lJfl~ff~t11I;'11'W CJt~l1 

f'l1111 '~U'lJ 'W fl'W '~i'~H ~'W tJ~ l'j 1~~~f'l11111111111Uriii~J'W$l1t19i11'j1W~ ~~f'l1111it"~fl9l1iftltf1J'j~tlfl1J... ... 
I I 'j/ • 

~ltlm~r;;tl'l:lcl'Vit'j1ijfifl~~9i1~ "1 1'W 11;'1tl tm::;j'WtJ~ti1Jf'l1111it~l1Vit'j1 LAi'1Jll1A111 

Q,I tll1!!l ~ ..4 d Q,I ~ .Q , .. , 'j/d cs ... I 0' 
m~ 1;'1 tlEJ tI! M IlJ'W I'j fl~t tl1l1tl1Jm~1J 1'W tll'j 'Ufl~ f'l1111f'l" ~91 ~ f'l'Wt'j 111 "11 I~ll~ 1J 'j ~ ff1J tll'j tI! 

1~tl9IHti1J 1l;'1mfl1Ji1 ~t'j1'Affll~ff "l1'jff ~lJtl~'W '~'Wtfftl~ Im~ '~t~'W$l1119l'WW~!~tI~fl~1~t~tl1 
, Q"O.c:l ,J 'j/ 4 'j/.oJ d' ,.:!'j/ Q"O d , 'JI 

!I9II'j 111~111J'j :::ff1Jtll'j tI! 'Yll~flflllU1J 1JflU "1 ~1t1 CJt~1J'j::: ff1Jtll'jWl11I;'11'W 91fl~mtltltll'j 91f'l11lJl1lJ1 tI tm:: 11 

f'l1111 111JltltY111 i'1J9I'WW~ (Make sense) ${1t1 m~r;;tl'l:lw~~til'W tll'J It'Yl'Wfl11lJl1111m,,~5911fftl 
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(Subjective Representative) 'U~'J~~~VJ "l ~l'nltli'lJ 'VI'illJ u,,~~h'Um~lJ1'Ufll'i~mUU~~fll'ii'1Ji 
. " 

(Perception) ~~l'Jlil~flff'i'iU'l~iJfll'i 1,rfnllJ'I1111£J'U~'JiY~~l'J "l lmlTU'U 

llJ"~'J (Bolding) mhTj~ ~'JrllJ'i~fl~lJ'U~'Jfll'VHlflllwm'iI!Wflltll~'U u~l 'UfnllJl~W4 ff1'U 

'iJi'J ~'JrllJ'i~fl~lJ..f'J 4 ff1'U'iJ~iJfl11lJl~£J1~~'Jl~'UlJ~fflJ~'U1j~mi'U 1~ffllJ1Hl'iJ~lWm~'Uff1'U "l ttl 

• a <!I 

~£J1'Jl~~'Ulf1 f1~ 

l.~'JrllJ'i~fl~lJl~'Jfll'ii'lJr (Perception component) 

l~'U~'J~11f1f1'l'iJ~1tl'iJlflflUff'J!fl\9l1~£J\9IH ~'J~(lflff'J!fl\9lJ'U ~~ ~'J~th 'lJffflui'lJi'l1~~~'J~(lfli'lJf"4 eu cu cu cu,.. 

Ji::lt d ~.q ~ d rQ,I 

llJf'Jm'iJ'iJ~llJ'U1JflfI'l fftll'U'VI !'I1\Pjfll'iW f111lJfI~'I1'i~1\91Qff'J'U~'J\9Il~ "l 

2.~'JrllJ'i~fl~1J!~'Jl1£J'Ur (Cognitive component) 

l~'Ufl11lJi~l~t11Ii'mlflllW~ lJ 'i~!fl'VI f1W fflJ,j~ f111lJU\9lfl~1'J'U~'J~ 'J~1'J "l ~ 1~'iJlflfll'iff 'J!fl\91 
OJ • 

0'_1 "" 9/"'i •
3. ~'JfllJ'i~fl~lJl')f'Jfl11lJ~fffl (AffectIve component) 

l~'Ufl11lJrfffl'U~'J1JflfI'l~iJ~ ~~'J~1'J "l m'iJl~'U ~ 'J~l~£J1~'U iJfl11lJr;jfl~'U fll'i t1~lJi'lJ'I1~~flU iu 

t1~lJ i'lJ mllJ')f~lJ'I1~ ~f111lJ'~'lftllJ 

4.~'JrllJ'i~fltllJl~'Jfl1m'i~'th(Conative component) 
I I • I 'JI 

l~'U f111lJifffln lnWJIi'lJ f111lJ ~'J 'I1lJlt1'11 ~ m'iJ \9I'U In 'iJ~l~'U U'U 1 'VIl'J lJ ~,j~ \9I~lJ 1~iY 'J ll'1,r'U U'U l~ 'U ~ft 
_ I"" '" '" 0' • 0'_ 1 "" 9/ 0'_ 1 "" 9/~

'U tI'J lJ ~ fflJ'Vi 'U 'Ii 'i ~'I111'J ~'J f1lJ 'i ~ fl tl1J!'If'J f111lJ ~ U" ~ ~'J f1lJ 'i~ fl fllJ l'll'J f111lJ ~ nfl 

o ",.1 9J £do 9J jI~ .q 0 d " ::ItQ.J .q QI QI

ffl'11 'ilJ fl'JfllJ'i ~ fl fllJl')f'Jfll'i'i lJ'i l'i £J'U 'i f111lJ'ifffl U'l ~l'lI'Jfll'i m ~'VI1'U 'iI~ ~fflJ ~ffl'U fl'Ul lJ'W 
OJ OJ OJ 

,."s 19/d_' o'::It '" 0'.Ji UJ9/d '" I _1..1 1 d 
fl1'Vi'U~'J t 'lfl'VI1JflfI'l ~ lJlJ'i~fflJfll'iW llJ'Ufll'Vi"flllWCJ1'J1JflfI'l lftlJfl1'i'ViIJ1l'U1 fl~~lJ'U'U lJl'iJlfl 'U flftfl 

" . " '" 9/d::lt 9/ '" 
'VI'J'I111ft'Ufl'Jr;j'VIllJ'Ul'ill'll ~'Jfl1'Vi'U 'U 

. " 
fl1'ilfiflfl1'V'l~flllW1 'Ul;$'Jfl1'iffflffU\9IllJU'U1flfl'Ufl'JllJ'l~'J (Bolding) ~'J~'iJl'iW11'U~flUW~'U~'J 

fll'ii'lJi,jl1ffl'i~iJff1'U fflJi'U n '11 ~ flij ~'l~ ~~'JrllJ'i~ fl~lJ~ H "l ~flllW~ fll'i nfl~1'Ufl'Jfl1'Vi~flllW~ fl~~ 

'11 i1'J~ 'J 1~ ld~~'iJl'iWl'iJ lflfl11lJ fflJi'Un'U~'Jfl~rllJ'i~fl~lJU~1 fl1'i lfiftfl1'Vi'U~'J1JflfI'lJ'U ~l'iJlfift'illfl 

fll'i ff'J!fl\9l~'~'iJlfllJ'i~ff1Jfl1'iW'VI1'J\9I'i'J'I1 ~~lJ'i ~fflJfll'iW 'Yll'Jfl'fllJ ..f'J~~1'U ~fllJ1'l'll'U'I1itl~~g'U "l 1'U 
1 , 'JI, 

'ilJulJlJ ~H "l 1fttlfl'i~lJ 1 'U flU i'lJ! 'iI~~~'JiJfll'i1,rf11111 'I1lJ lt1UniY'In (lflff'J!fl\9l,r'U l'V7mh1 lJfffll'i 
cu eu cu cu 

I9J 41 "doCS cv ='i 9J.d 'JI,J d 

ff'i 1~ fl1 'i 'i lJ 'i 'VIlJf11'i U£Jfl UtI~ 'lflllW~ lJ 'i ~!fl 'VI f111lJ U\9I fl\9l1 'J llJ 'Uf111lJ 'i 'VI (l flff'i 1'J'U 'U 'iJ1flfl1 HIf11111 U'l~ 
OJ OJ .. 

1,rf111lJ'I1lJ lt1~ 1t1~1W'J flUi'1J!'I1~tlfl1'Vi~~1l'i lffiH;f'U 11 ll~'J if iJfl11lJl~t11i'U Ii'lJ~'U! l'U 

lJ'i~fflJflUWl~ll mY! thutllJ viff'UfI~ u~1ilJ1l'Ull~'Ufl1111~fli'U~'iJ~1,rfll'itlfl1li'1J'I1~~'~t1~lJi'lJ.. 
9J.::i ~ .a "I I c::I'l9J ~ 0 odd Q , ~Q

f111lJ~ fffl'U m'iJ 'iJ~U ff~'J ~~fl'l1 'i tI llJUfffl'J tI~flfl ~f1 U'l~m'iUfl~llJ'U f11'im~'Yll'VIlJ'VIff'Yll 'J\9I tI ~ lJ 

... 9/ '" 0'..1 <!I d '" 0' 1 9/ , UJ 9/'" 9/ <!I ~ "s'J 9/'" 9/ 9/ 
llJ~1JflfI'lff'i 1'Jfl1'Vi"flll W'U 'U1ll'l1 'i ~lJfl1'Vi'lflllW tI~U'l1 \91 ~lll lft'ilJ'U ~1J'l'l1 'i tiff'J'VI ~~ 'i lJ ~l 'U llJl 

" 1 '11~ 'iJ~lfift~'lm~'VI1J~~fl1'Vi~fllIWl~lJ '~~'Jij 

1. fl1'Vi~flllWl~1Jfj''JfI'Jl~1I ,~~ fl m~ 'VI1Jm~!'Yi~'U U~ mll'J1ft 
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o e:t. d .QJ .c9 '" 
rnU1i'Ul V'YI'lf~lt'il'U 'IJ'U . . '" 

3. ~ l~U\j 'lhuH; t~l:lJ1 iHl fl'YI1~ ttfl flvi Htt 'l ~ t1J~v'Utt1J 'l'HIVH iY'Ut ~~ fitJm 'VHrfHI Wt~1J 
jJ I • " jJ 

'Ul~fli'~UlllriUi ,rtf1~fl1'.i t1J~tJ'Utt1J 'l~vi tllfl '.i ~ ff~WVltl11l'Um'Vi ~flll wt~hnr 'U1 ~t 'l1'W fi'U 

" Q,I" lq d "I""
• 

d e:t. t.Q,I "II I I

lfl'.i~ff'.i1~fl1ntJ'.i'IJU~ttfl'l~fl'U UH'VW~1J'.i~flUll 11J~1V "'IJm'YIll'il'.i~" t'YI1'U'U Uflv~\h~fltltJ IU 
OJ 

".Q .:::I" " .4 Q,ffj},~ "Gl1l'IY.4 e:t.QI Q,I d'.c::. ,
 
~1V "'il'Ufl'U1fll'.i" tlfl~1V 'H 1fl'IJtl\j'l'H'.itlfll'.i'.itJit'l1'l1'U'Ut'IJ1fl'U I~ 'H'.itltff'.i1JfltJm'Vi'lfl1:lWt~1J'lJtl~Ufl
 

.$ .1";.1 .... 0' "".% "i 31 "''I 31.% .....:.... 31 "i
 
'l~tJflfl'l C]f~fll'.itu 'ltJ'Uuu'l~'IJU~m'Vi'lflllW'il~tfl~'IJ'U1J1fl'H'.itl'U tltJfl I~ 'IJ'U tl~fltJ 'U 1'H 'U fl'IJ U~ 'IJ tl \j 'l 'H '.i0
 

. '" 
fll'.ii'tJV'H1HitJflfl'lU'U1~i'tJ 

trt tltJflfl 'l ij fl1'Vi ~flll Wvi U~ ~ i ~~~ 'H i1~ i 'Ufl111J ffffl'l1flfl ~ 'IJ tl~fl'Uttl~ Ull1 fl1'Vi ~fl'l:lWrl'~ll~U 

~'YIi'Vi'lviu'Viq~m'.i1J'lJtl~1Jflfl'l Vtl1Jijtt'U11ti'1J~ll~t'H dtJ1U1'Viq~fln1J'lJtl~tJflfl'l i ,rn1'U m~'UVfl11J11.1 

i'U.y;fl'Yl1~t~tJ1fi'U ~~i~m'Vi~flllw~rtmf1~~'Uull1 iJflll~t1J~tJ'Utt1J'l~ 1~V1fl t'Vi'.i 1:fl1'.i tU~tJ'UU'lJ'l'l 
.... 0' 31 '1.1 "i 1 31 .... 31 "" Q 

m'Vi'lflllWUlllll:flU~ lum~'YItJfl'.i~t'YItl'U flNff'.i1~'IJtl~fll'.i'.itJi U'l:'Viqflfl'.i'.i1Jtlfl1J1fl1J1V 

fll'.iff~1~fll'Vi~flllWi1~tt1i''il~V1fl Uvi~~ltJfl11fll'.i t1J~t1'Uu U'l~m'Vi~flllW~\{tylfftl! UUll1 fl1~ 

'ViV1m1Jffn'H1~u\j'li ,rUritJflfl'l t~m1J~tJ'Uu1J'l~m'Vi~flllwt~1J\f'U Ulll~fl UQtff1i'~ l11fl~mJft 
I jJ I jJ 

~~mh11u,j~u~~fitJfl111Ji'tJ~ fl111Jl"tl lifl'Ufl~ 'H1tlthutl1J'lJU~"flfl'lU'U ~U1J'li 'H ~-ni,r, 1JU'IJ 
OJ '"C OJ 

Ul'll'll~~fliJ~t,jtl'U 'H1U~flfl~11~~ 11Jmtl ~~J'U i1~U1i'11 m'Vi~flllW'IJU~~~'Hi1~~~ i~ 'il~ 1~'H lJ~ii~~fl111 

ulPifll'.i t1J~ t1'UuU'l~m'Vi~flllWt~'Ut~u~~.yh' ~tI1fl~~ fl11 

. '" 
U'U1fl~t1U~m'Vi~flllW '\IU~ ltJ'l~~ (Bolding) t~'U ~1'U1fl~i 'U m~tJ1'U fll'.i'YIH1'Y1 t11ff1fff){ti'IJ 

1J'.i~fltltJ~1t1fl1'.ii'tJf fll'.ititJ'Uf 111i,r1f1flfl111Jffffl tf1~fll'.ifl'.i:111fl11J1J1 t~'Ufl111Jfll1n~'II1flfll'.itl;j 
Zo'o' 31 "" .!::ll .: 31.... 0'.$ "' .. 

ff1J 'YI~ 1J '.i ~fftJ fll '.i W1~tJfl'.i ~U'l~1J '.i ~ fftJ fll'.i W'YI1~ UU1J tt 'U 1fl~'U tU'U'Vi 'U!1'U fll '.i ff'.i 1~ fll'Vi'l flll W C]f ~ flll 

U'U1fl~fll'.iff~1~m'Vi~flllwutJtJt'U"l ~ifllll~t1~ 

, 
~4 .... J ............
 

2.3 U'Ultl~l1tHl1nU'ln1:iW"tHl~l"UJO Ii) 1Jl«fl'U <Dania. J. Bausten) 

l~UUtl'l I'll ,j1ff~'U (Dania! J. Bausten) flrl1111 l'Uil'll'll,j'Ufll'Vi~flllW"'~1~11J1U'YI'U~U~1Jfl~
.$~ 31 ~ <lI"" ~3I.1 ,31. 1 "" 

(Ideal) C]f~lU'Ufll'j'Vimtl11Jff'.i1~fllW l'Ufl111J'U flfl~ 1'H ff11Jl'Hlu'.i1fl{)UUfl1J1 ~fl11J1uUtJtJ 'II1flfl111Jfl~ 

t QI 0' 0 0 'j/ d" "Q,I QI tI rI 
'U'U fll'Vi'lflllWUl'll'U11J1'Y11 i 'H1JU~t'I1'U 1~ i~t1fll'.i i 'If'lflllW~'IJtl~fll'Vi'lflllWtl~flm (Corporate Image) 

fitl fll '.i ff~ 1~ m'Vi ~flll W'.i 11J '\I tl~ 'H U1ti~1'U i ,rl~'U 1ul'Ul~~ tJ1fl tn~fl111Jffffl~~viuu~flfl'.i'Vh 1J fl'll ~ 

DPU



10 

tT1t1911'\lD'HY11il'HU'lf'\.J Dd1~1'in\9l11Jfl1'i'Vltl1t111mh~fl1Yl"nllWl'1f~Uln'\lD'H)'Hlm (A positive corporate 

image) lr1'\.JltTlifl'\.Jl9l1UtTtl~fl1J 'I11mJ1lJ11'*1J1n'il'\.Jln'\.J l1J 01'ill1:l'\.Jfl'\.J9I'i1tJlJ1fln'hf-/ft~1'\.J'i~tJ~lJ11 

ihtT~n (Bausten ) 1~mhlfl~fl1nJ1fl1'Vl"nllW1J1 1,r'1l hHJ1in1J'lf1~U""1'liiifl1'Viiif111W1'\.Jl~~ 

Uln1191 '1 ~'il~Ir1'\.J 11J1~..f~'I11JI9I ~~fl1'VlftnllW~1JO~~'I1 "ml'l1n1Jn~'til9li'I9IlJ1mth 1191 nfll'ill;j'lfl~n~1J .. .. .. 
1J1~'lf1'1f'\.J '~l'rhH UNfl~1JrthU'I.J fll'il 'hjtT1lJ1Hl1t1fl~tT11i1HU')f'\.J '~'ti~'I11JI9I ll11lfu Nfli'~fll\l• 
~llrl'\.J ~fN~\9lU 1~ ffl'\.J ~'li ff1lJ1'i m,j'lfl~i~,1J,j'1~ n~11fifl ~11~'\.J J1fN Il;Dmt 1fl~Ir1'\.J1J1~n~1Jll'i 1J''\.J 

q 

ui'lil1U1~U M~ 01 'il ii.fl1 'Vi"flllWO1'ilh~ 1'\.J un~ 011 Ni1 Flff'\.Jt~l~~ ii 1.11:: ffl1~.fl1'VlQ; ~ II ~ 'lilflU 

ff!1~fl1'Vi"nllW1 '\.J ~1'\.J1J'411Uti1 'i1J 'I1itl 'lilfWiifl1'ifi'\.J N'tlfll' 'i1lftiUtI'i~')f1')f'\.J..tl 11.1 ~~ fl1'i'tl~mU~~ .. 
fl1mff\9l~fll11Ji'tlf.4I91'1fDU~Off ~fl1J fll'il ff~N'tl ff~VlD'\.Jn"ulJ1Vi1(l1U~lD~tlfl'i1D~ 'ti~ 1 '\.J~1'\.J ~ flti'l '1110 

.... I .ct iI"l "l _t:! 0' ~ .... I 1 _I 1 0' 
'Vl'I.Jfl~l'I.JU1~ fl~1J 01 ~H)~1Jfll11JIffnfN fll'HflltlJ'itlU'\l t)~V~flm IlJ'\.Jfl1'i 'I11~U91 'il~ flt)U nUf-/'tllJ'i ~ fJ'lfhl 

v.... <> v.s " .s I V 0"!"1";
'I1nu9I'\.JtV~ 1I'tl~fll'illfl\9lfll11J1ffn 1J'lfVU 'il'\.JfN9Ifl\9l1'\.JD~flm ~ t'\.Jl1,,!\9l 

' 1iu~i1flJ'I11 11imfUVt)fl'il1flfll11J~t)~fll'i'IJt)~V~tlmti'ffJ~fJ1tJt~Ul fit) ~ ~~'lJlff~'tl(Bausten ) 
.ct I 1v .... 0' .. ci ~ v ci ~ ='t <>." Q
t'itln11 fl1'i ')ffl1'VlnflllWfl~flml1tlJ'\.Jn'tl1~ (Neutral Corporate Image) t'IJ1lJ11l11'\.J11 C)1~tlJ'\.Jl1ifl1'itfl'IJ 

'ilU 'i 11Jfll11Jfl~'YI'tll fl11 'tl 1U'lJtl~ ff1ti 11 W')f'\.J "1.1 ~fl11 ff!nfll'tni'flllw'IJtl~ 'U1'li11 n~l1fit) tll'Vi"flllm 

0' ci~ ='t v .... 0' 0' 1v iI.... iI 
t)<:lflml1tlJ'\.JflnH tlJ'\.J fl1'i'VitJ1tJ11Jff'iHfl1'Vi'tlnllW'lJV~D~flm 'YIfftl~fl'tlt)~n'Ufffl1'ViUl\9l'tlt)lJ\9l1lJfll11J 

iI 1 1V _I ~ v... .... <>' .... 0' 0' ''I 
\9lt)~ O1'i'IJD~ff1li l'iW')f'\.J flU 'l1lJ'i~'lf1')f'\.JllJ'\.J~t'tltlflU'tl~\9ll9lff'\.J1l tll'Vi'tlflllW 'lJt)~fNflmfl11 'il~v~ tlJ 

11JU'UlJ1fl ufffl~'ll fl1'Vl(jflllWtrl'\.J lnfl'IJD<:lfhiJu1J 111V~fllJfl91~~lnv~;f'\.JlJ1 
.... 0' <> .... ." ~ ,.;. .,; v .f Q "Iva ... "IV' ,

fl1'VinflllW\9l11JU'\.Jlfl\9l'IJt)~lJlff9l'\.J (Bausten ) tlJ'\.JtT~YltT'i1~'IJ'\.JlJ1 lJt)~m'\.J t\9l t'lfDt:lV tfl ~ltJlln 

iI 'I ~.".... _I ... 
fll'it'IJ1 t'il C)1~lJfJW'tlflllW~ 6 lJ'i~fl1'i flV 

I. An image is synthetic
 

...... ~,.;. .. iI.f
 
fl1'Vii'l nllf.lHlJ'\.J tT ~Yl ~fl tT'i N'IJ'\.J 1J1 

iI"l _I .... 1
fl11lJlffnlJ'i::l1lJ 'il 

2. An image is believable 

fl1'Vi"mltu flD fllllJthl~VOV .fl1'Vi"fl1:lWtrl'\.J fll'i ff~l~.fl1'W1'\.J1'il'IJD-3fl'\.JI'i1 t~t11t1'UfffJl'IJ'\.J111fl1Jflfln 

1,rJ'\.J fl~lr1'\.J~t1mJilJ fl1'i fffl~fl1'W"n1:lw\"I~ hjii1J'i::ltJ'lfu ill'liiifll1lJ\.ht~DilD1'\.JfffJl'IJ'\.J 11i fl1Jflfln ., 
U'\.J 

3. An image is passive 

QI ~ 511 ~..:S, 1I::I..l"'d ='t •QI 

fl1'W n n1:l WtlJ '\.J tT ~ 11 fl ~D g U'tl ~ \l fl fflJlJ9I'IJ'\.J lJ11'YIlJ fll11J t111J 1~ ff1J fl'U tTtll'Wt'l19J f-/i'I Ui'I::fll11JtlJ'\.J \"Ii ~ fi 
<jJ <jJ QI tI QI' 0 , ~ <jJ Go' tI ~ 91Q1 d QI' Go' tI 
j:jtT'i1~fl1'VinnllWf11fl11'N1l 'il~ff11J11t:l11l 111\9l\9l11Jfl1'W'tlflllW'\.J'\.J Ui'I~F;l'iUflf11\9l'l11~11 fl1'Wi'lflllW'il~ 

lrl'\.J L1JFl1lJ~'~i'UJ''\.J 
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4. An image is vivid and concrete 

fI1'VHifl'l:lW1t1'UE~~1~'U 1~i~l\)'U 1m~iifl11:IJfI~'I'1'UiTmhHdtJ~ 

5.	 An image is simplified 

fI1~~fl'l:lWl1~'UE~~'t11111'1~11~'~~ltJ 

6.	 An image is ambiguous 
Q,I ~d. ~ I " .Clt,	 iI-=9 I I Q,I 

fl1~~fl'l:l W:lJfl11:IJfI 'J:lJ1fI 'HI ~ tJ~ ~ tJ tJtJ~'j ~111N ~ 'U 1fl'U1fil 'j 11~~ fl11:IJ ~fffl tJ Q'j ~ 111HmUJf11~111~11~~ 

fl11:IJ1t1'U ~1 ~ 

II 
a a 

2. :lJfil'j1ff'UtJ9f1
 

3.f111:IJU 1ff'U1~'UtJ~1l1'.1fil'j Wl'YitJ:IJ ~~n1fl1:IJ 111 '.Ifln w~QfllJ 11ff'U tJ~~ii fl11:IJ lfl iitJ 'U UfI ~~n; -I 1 ~
 
•	 II 

~V~U1ff'U1~:lJ1m'thw'U 

4. Itl'UflnflWll~lE~~U1~~ln~~'Ui 'UtJ'U1f1fl 

..,j	 Go' iI I "'" i i ad .1 iI iI I iI d iI iI d 
11JtJff~fI :lJ1'U1fffl11:IJ1~'j \U'I'1NI'l'1f1 'U ~tJ'I'1:1J1fl'U'U HfI'U1'U 1fftJfI'UtJ~filnltJ ffl'j flfltJ ~ fll'j'UtJ:IJ~'t1 

qJ U <u IQq	 <u 

.1 d.1 ail 1 "",.1 ..,j iI Go'	 " a dGo' 

:lJ1fl'U 'U11 ~~'j 1~1 'j 1'U'U :IJ"" tJfl1~ "l Iflft'U'U :lJ11'YftJ'j tJ~ 'j'Ufl11:IJfltJ~fll'j 'UtJ~ff ~fI:IJ U~ ~1l1 '.I fllH1U'I'1tJ:IJ'Vl 

ff1:IJ 1'j tlfltJ'Uff'U tJ~fl11:IJ m~111~~1~tJ'UtJ'U1'Ufl ~~~11'Jfl1~1f111:IJ~tHfil'j 'U1iflfl'lil1ffl'j 111':IJ1fl~'U 1 11flfl 

o	 V ~d. V 0 tloQlIJ 91 Q,I d. ~ lIJjJQ.le1
'iI'U'I'111111l1lOJfil'jWl'I'1tJ:lJ1'U1f1'jtJm11l1PJfll'jW~H t1111~1 i~tJ 'U1fffl~ (Bausten) tJ1iU1t1 nft~'U 

iii ~ .ct r" 4
1.	 fl11:IJff'4fll'j1 ~ :lJfil'j1fl'jtJ:lJfil'j~1~11'U11l1:IJtJ'U~~fI'j 

•	 a d I1
2.	 ~ltJ11~~:lJfl11:1J'j1~1'j1 'Ufil'j11'Yf'jfl'j~~lt1 

II • 
a lIJjJQI <d.4 iI 

3.	 ff1:IJ1'jtl1ff'UtJ9f1 t~'I'1'U'I'11:IJtJfltJ~fil'j 

4.	 iifil'j1~iCJJ'I:lW1ri1~l1U1 1f7tJ 111'1~i''Ufl11:IJff'U1~ 11~~~:lJtl1n'UI~'U~'~~~'I'1'U '1111~1 
lit jlQ,I d. I .s 

. 1".Clt, I
. 

44
5.	 t~'j 'Ufll'j fl'j~lfl'jtI:IJ:lJ1tJtl1~'jtJ'UfltJ'U l'YftJ l1lfl~fl11:IJ'U WlftJtltJ 

iI iI i i a a 1 iI a , iiGo' 111 iI	 d d 
6.	 fl11:IJfll"l11'U1'1'1HI'l'1f1 'U ~tJ '1'11 l1ff1:IJl'jtl'U11ff'UtJ'Q;Fj'j'Uffl'j tftfl1:IJnm11~~fftl1'U'I'1'1'1 

ll1:IJ 1~ ff:IJ 

.c::l 0 ~ .J ?t 'j/ ~ .ct jiG-" lIJ 'jJQ,I jJ .c::l 1 
7.	 :lJfil'j'U1ff~9f~llJ'U'UtJ~~'UtJ~1l1'.Ifil'j WI'l'1 tJ:lJll1'1'1~fftJ'U Fj'j 'Uff1'j11 t~'j 'U l:IJ1fl1'YftJ~ ft 

8.	 111 '.Ifil'j WVtJ:IJ 11 ~~ fl'j ~ ~ 1tJ~"ltlfi1'UtJ~1J'U1fl~ ff1:IJ 1'j tlfI 'jtJ'U~1i flff1U flU~~ ff:IJ 11 ityty~'U tJ~ 
111 iI 1 Q,I d '" 'j/ a'Q,I t:!

ITI t~	 1'Yf'j1~ 'Uff~fI:lJlfl:IJ t11ft1ml1flfil'jW~fl'l:lW::'U:lJ1fl:lJ1tJ• 

240G
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1J-n,.~'1 (Bausten) ff~tJfl11lJ'I1lJ1t1 m~~nllwl~il l1j'U~~~\lnff~1~~'UlJl1~t1iinn11~UHW 
91 _I '" 'I ' ..,j....::lt "" d d 11] 91 91 'I' , '" d'" "''''' 

ff'jl~f111:lJlJ'j~'VI'IJ~'il f111:lJ'U1!"I!'t"Jf,Hl tlJ'Ufl11lJ'ilH'VIt'I1'U ~~ f1~'VI'U t'trl ~'il~1t1 U~'tIW~t~t11nlJfJWff:lJ'IJ~~ 

f1'1:lJlflifll,jm~~wi~ 
q 

, ., 

fl11tJ't'itJlt1\1eHtlrj, ".fll'W~fl1:JW" ~ltJtlu)i1Jlt1\1a~;rfl1'1flm"j'thua'U 91..n1~~il 
o I QJ tI (LI 1 'j/ tI".d. ..;.

fI111 "fl1~J;lnllW" lJl'\11n mlllfl~nq1l11 Image t~W~'I~'j~'j~t'ill'IJ'jlJ1~fYtlifl mlJ'I1lJl.! 

'U'jlntJ~~fftJ'j ~~'U yj ~tJ1 nlllf1W~n'j'jlJf11'j -Uomj'~ff~nfl1111 ''VIti 1,rf111lJ'I1lJ1t1il \l'U ~fl1~ ~jj.. .. 
f111lJ'I1lJ1t1~Hti'IJfllil Figure of Speech H~I1j'Ufll~',jfifltl'~i''IJfl11lJUtlm)~1~U~i'l1'11t1~'eJ:lJ1 

f1w~m'jlJf11'j'~uwt:U~ff~nil "fI1~~nllW" t,j'llJ1U'VI'U ~ .. .. 
""'" ""'" , 91 _I 11] 91 , '" 0' "i d "" .1 'I 'I
1'j'll' 'Im~'Un'l ~ff'jlJfl11:lJ'I1lJlt1 n11 "fI1~'InllW" 'I1lJlt1fN fI1~'VIln~'tI'U ~'U t'il'tl'eJ~f1'Ut'jl 

q q 

(Mental Picture) fl1'ill~'UfI1~~ii~fl~~ii~1~'I1ifl',jii~1~~'~t'lf'U fI1~~ii~m-JflfI'I (Person)'I1iO 

'eJ~flm (Organization) ffm-U'U (Institute) ff'Uti'l (Product) cIJ'IcIJ fI1~~~nIil1fl1'iltn'Ufll~~1-JflfI" 
0' "'.... ~ 'I ~ dI 91 1 91 "".1 ''''' 1 .... ~ d "i 91 d, 91

fl~f1m fftll'IJ'U 'I1'jflff~ ~~ff~'I1'U~ ff'jl~ 'I1tf1~'tI'Uun'il~ 'ill'jl 'I1'jfl m'illlJ'UfI1~'VII'jl'Unff'jl~lfl~n ~ 

lJ1U" i''''U ff1'j 'jW 1,rfI 11lJ'I1lJlt1'1'il "fI1~~nllW" fl'eJ f111lJtJ'j~'t1'IJ 1'ill'U~ ~~l'j l~ffn~ fl~ ~ 
q OJ 

dI ~ ,.... dI 'I .... 0' 1 0' dI '" , ..,j '" d, 91 
'I1'U~ff~ ~ 'I1'jflfl'U'I1'U~f1'U t~ 'I1'jflfl~f1m ~fl~f1m'l1'U~ 'il~t'jtln11 'll'fllfftl~n ~ 

91191~""_I d ' '" 0' "i _I "'1n'llJ l'lffff (Philip Lesley) ~ 'I1f111lJ'I1lJlt1 "m~'InllW" 'I1lJ1t1tl~ f111lJlJ'j~'VI'IJ 'il'tlfl~1-JflfI" 

'I dI d"" 0' '" , dI _I '" 'I .1",
~~'lJflfI'I'I1'U~ 'VIlJ"flfl~f1m ffm'IJ'U 1-JflfI'I n'JlJ1-JflfI'I C)j'~f111lJlJ'j :'VI'IJ ~ 'il'UlJ'jln!l'UlJl 'illm-mm:'VI1J 

, " 
'j ~ 'I1':h~ 1-J fI fI 'I ti'IJ ff~ U'U 

o IV _I 'i''' IV"

2.3 fl11tJ"lflWm'~IJ"j~ ItJ'If'U\ltH.fllffftfl~W 
u 

fllnIil1~ il "fll~~nllwttJi tI'lJtffijfl'U m~ 'ilf1l~1~ ff:l1'fl'U fll~'tIfl~1Pi1tfl~" ,j'IJ iltn'U fll~lti~ 

f111lJ~J'Ult~111'f111lJ'I1lJlt1~~ l'dfl~'illn~q ~m'j lJ'tIfl~f1'Ul 'j l~fl~ ~ 1~a~'I1 d ~ ~'U fl~ti'IJfI1~~nllW'tIfl~ 

~~,f'U~t'jliifl~ 'I1ifl~mrtI'I1d~flfl fI1~~nllWln'U~ ~~f11'IJfJlJ~q~m 'jlJfl~ rh111'f1'Ut'jl'~ril'il~tJiju~ 
'1 _I '" 0' '" 0' d 1 '''''91 ' ~ 0 "" .... 0'

~'Ufltl1~ 'j It'l:tll'il:ff~lJ11 "fI1~'InllWtlJ'U"1f11'11'U~~q"m'jlJ'tIfl~lJ'411tl'l1'jfl'tlfl~fl~f1m" nfl~ :lJH~ 

un t~'jl:fI1~~nllWln'Uff1'U 'I1d~'tIfl~f11'j l'il~tyl~'IJ 1"'tIfl~ \1"1'illJ'411V trlflfl1~~nllW~ii~fl hn'tltllt1 

'I ,.1 "" 'I o'd "" "" "i ,_ 1 91 
mty'tl'U 'il" ~'il'tlfl~lJ'411tlf1l'il'jtyt~'IJ t""llJ lJ~1t1 

'j/ ~ 'j/ Q,I "d~ 'j/ .d 1 'j/ Q,I tI ~ ~ , d
~1t1l'l1"'U f11'jff'jl~fI1~J;lf111W nflfl f111lJ"fl~f11'j'VI'il: '11 fI1~'InllW'U'U l'il'jW~flmllJ tJl 'U 'VIl~'VI 

q .. 

" 
'il:::ltJih '11 'U~~q~m'jlJlJ'I11'll''U fl'Ul~'UtJ'j::: 1t1'll'tf~fl'l1 '\..btl~l'U'tIfl~"'U l~'j 1:::\1:::'I!'U~1'U ff~l~fI1~~nllW 

, . " 
~~~fl~lfitl1 1t1~il~f111lJt,j'1 1 'il fffl11:::'VI1~\l"1'V1t11't1fl~lJ'I11'll''U It'l:::t,j'11 'ilfl'VIn~'I'tIfl~nIilJlJ'I11'll''Ut'I1 IilU'U 

q 

~ In'UfflJl~n~n~1t1 
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fll'Y'll:1fl'lolW iifl11ll"hfitul'i~fll'.i ~l!iJ'U nllfll'.i'IJ~~'YIfl'l1thtl~TW ~~rlfl'j ffm1J'W !r1'U ~~l~:IJ1n• 
'jJ I ~ tI ~ QI GI..:t Q"O rI.d..:s .. 1 d C\ ~ GI QI GI ~ 
m'l11fl'l1'U 1t1~1'U 'I1'.i ~~~flfl'j '11 '.i ~ffmlJ'W !~llfll'Y'l~fl'lolW 'YI~ u '.i~'I51'll''W flll~ !fl~fl11ll!~~ll ! ffft''.i 'YI1il !Y! 

mlll1111~ 111 U~~ 1,rfl11ll'.hlljj~ 1 'Wnllfl'j'.illl'il~ "l !1J'W~~1~~ n~ 1,r!n~fl11:lJ'.illJ~'U1 'Wf11'.i ~l!iJ'U~lh! 
" C\ j} 'jJ I QI 

U~~fl11ll! 11 '.i tufll1'11'U 1'IJ~~ '11 'U 1t1~ l'U 'W'U 
" 

'1.h~!iln'Utl..:jill'rH!mm1 

ii''ll' ~fii'~'Ufl~ mj~fll'Y'll:1fl'lolW!1J'W4 U'.i~U)'Y1 fi~• 
Q"O J .t::l Q,I ~ .d C\ ,J GI C\ GI ... I dd r 

1. fllW~fl'lolW'IJ~~lJ'.i'lol'YI (Corporate Image) fl~ fllW't1!fl~'IJ'W !'U1l~ !1l'IJ~~1J'.i~'ll'1'll''W'YIll~6 

a' ~, QI J Q,J , ,_ loCi fj} C\ Q,I a' 
~~flfl'j 'I1'.i ~'I1'U 1t1~1'W fll'Y'l~fl'lolW~~flm11l~'I1:1J1t1'.i 1ll 1JtI~ ~l'Wfll'.ilJ'.i'l11'.ifll'.i ll~fll'.i'IJ~~~~flfl'j U~:: 

tI 'a' ill 0 , QI a' J.ci do 

'I1:lJ1t1'.i 1ll1U ~~ Nil~.tiw cnu~~ lJ~ fll'.il1 ~~fl fl'jU'W ~1'11'l11t1 fl111 fll'Y'l~fl'lolW 'IJ~~~~flfl'j1l~ llfl11ll'l1:lJ10 

C\ j} .ci 0 QI 0 ," QI rI d 0 QI d I C\ d 

'W~t1ffl'.i Time !flm'W'WtI~fl11llfflflty'IJ~~fl111 "fllW~fl'lolW" llfl11llfflfltytl~~mpflll !W'.il~:U 

ff1'U!~~ll itl~~~iY'Wlll!!~~lJ~fll'.i~lJ~'!J't1~~~1'11'l11t1~1t1 ci1~fllWl:1fl'lolW''IJ~~lJ~'!J't1iiN~~~~1i'.ifill~~if 
. " . 

1.1 'lhtl1,rU'.i~'ll'l'll''U!fi~mlll!';~il~ U~~t1~lli'lJ1'UlJ~,;r'YI iY'Wlll'IJ~~lJ~'!J't1 't1~l1 Nil~ ~1'11'l11t11 'U 

UlllliJ'U u~~~fhl:1~ll~Nil~~~'u1'U~'U1fl~• 
I G)iI 'jIo j} ~d Q,lCVd C\j} 

1.2'll'1t1 !'11 fl'U ~ tI1m'IJl'Y11~l'W~1t1 '11 '.i ~llfl11ll ffllW'W 1i'YI1~1;i'.iflll~ 1t1 

o '1 31 31'" 31 
1.3 'YI1 m~t1~l1'W~t11fllll~~'t'J'W 

I ~ 0 , QI " 
1.4'll'1m~~m'U1t1fl11llfl~~~~1 

' '131 '1 31 "" "' ... "''­1.5'll'1t1 !'I1'11'll'll''WU~~~~U 1fl !fl~!fltl~'IJ~~lJ'.i'lol't1lf'.i~ !'.i ~~1'W
 

QI ,.a QI C\QI
 

ff'UlJff~'U'.i1llll~fllJlJ'.i'lol'YI 

... 0' ... '" 0' ",.d '" ,J '1 '1 .1 
2. fllW~fl'lolW'IJ~~ffmlJ'W'I1'.i~~~flfl'j (Institutional Image) f1~ fllW'YI!fl~'IJ'U! 'W !1l'IJ~~1J'.i~'ll'1'15'W 

~ii~~ffmiJ'W 'I1~~~~rlfl'j ci1~ i~t1ll1mtl'W l1J'YI1~~1'W ~1ffm1J'W'I1~~~~rlfl'.i!~t1~~~N!~t11 hl'.i 1ll~~ 
C\ j} .a C\ .do • • .ci do j}I 

ff'W fl1 '11 '.i ~lJ '.i fll '.i 'Y11l1 '11 'U1t1~ tI 
OJ 

Institutional Image 1l~llfl11ll'l1ll1t1f1~'W'IJl~Uf1lJ~~lll1l1fl Corporate 

QI a' C\ 'jJ C\ .a dC\J
3.fllW~fl'l:lW'IJ~~ff'WfllU~~lJ'.ifll'.i(Product / Service Image) fl~ fllW'YI!fl~'IJ'W1'W11l'IJ~~ 

,j'.i~'I51'll''W ~ii~~iY'Wlll'11~~lJ~fll'.i'IJ~~~~rlfl'j!~t1~~~1~!~t11 '~'.i1ll~~~~rlm'l1~~fftll1J'W 
Q,I d'.dd I C\ j} .a .d C\ el dd I 

4. fllW~fl'l:lW't1ll~~~'.ilff'Ufl1fl~ (Brand Image) fllW't1!fl~'IJ'W1'U11l'IJ~~,j'.i~'ll'1'll''W 'Y1ll~~~'.il1~ 

~ '" ..t 3I'1..t 31 ~. "''131'1'- • '" 
~'.il'11'W~ 'I1'.imm~~'I1ll1t1fll'.ifl1!~!m~~'I1ll1t1fll'.ifl1'11'W~ ff1'Wlllflllfl!'ll' !'Wfll'.i !1ll'l:lW1U~~fll'.iff~m'.ill 

fll'.i'IJlt1 fllWl:1fl'l:lW''IJ~~~'.iliY'W 1l1if'W fl1'.i 1l~iifl11ll i ~~!~'W!1J'Wvhf1'1ol U~~iimfll:1fl'l:lW'!1J'U'IJ~~~1m~~ 
." . 

l~mjj~'W 1fl'.i ~~lldh1 ,r~'.iliY'Wllli1~mfl~~~'I1ll1t1fll'.iIlTU'W ~~m{j~lJ~,;r't1fiu,j~v'U., U~::fflll1'.itl 
OJ OJ I 

~1'.i ~~~1~ ,j'.i~'t1lJm.i1 'U fl11ll't1'.i ~~lU~~~~11l'IJ~~,j'.i~'ll'1'll''U~~1~tI11'W1'W 
OJ OJ 
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'11 .... ....,;"" t I '11 '1 '11 '11 "';:1t '11 cI "" :1t 
fll'H"'J1~f11'VHlf111W'Y1~'U'U (Positive Image) 11'U1tJ~1'U'l~~U~ mJV1qlCl'YI!lJ'U'tIUt'Yl'l'lH UCl~!lJW 

,rmJCl~t1~I'Ufll'JU'U~1J1~'Jfll'J 'l'Ufllnh~!iJ'UfIf.u ~1 '1 ,",ti'IJmhm~ 1111J1t1UCl~lh~'Il'1'11'U,r1 11J !.,..j l~fll'J 'l~.. .. 
,rmV1~~i~~\1fl~U~ u~\1mh'1J·lh:tiJ'UtJW~1~1tJ:JJ1~'Jfll'J~H~"1 ~U1~!fi~HCl '1 'U 'YIHClIJ~VfllH,.rl-:1 

fI1 'Vl r;;fl1:J W'"~ 

~~J'UU1~fl~11'~11 fll'Jffr1~fI1'Vlr;;fl1:JW~~J'U ~V~ijfll'J11~UH'U~~ ijfll'J~h!'w'Ufll'Jmh-:l 

~fJ!~ V~ UCl~~ v~mfftJ'J:tJ~nCl1 'l'Ufll'J1J~,j~~l'U !~V '1 ,",IJn~dht1 :JJ1tJ fll'J ffr1~fI1'Vlr;;fl1:J w11i ff1:JJ 1'J0 

o 9J QI Q .a • ~ Q,I d' ~ ~..ci ~ ~.t::1 d "..cI

'm'~ 'l'U'J:tJ:nmv'U n~!'J1 l1'JU '1 'U'Il'1~ nCl1ff'U "1 !'Vl'J1~fI1'Vl ClflllW!lJ'U ff ~'YI!fl~'tI'U'YICl~mfl 'YICl::'U VtI 

I ~ 'l:1 I '1 "" '1 .... "".... 'J/Ci "".1 Ci
UCl~f1VtJ "1 ff~ff:JJ!'Vl:JJ-.:1'U:JJ1fl'tl'U ~'UH~'J1fl!1'UU'U'U11'U1 'U~~ ~UCl~'YIff'UfI~ 11'JVfl11:JJtfffl'Uflfl~'tItJ~ 

1J'J~'I11'l1''U 

.
" ..... 4"'~"'" ......ell" ........ 

~
 

fll1't1'''.iH.fll'VtftflllWfl~ !'t1Ufl8.:.tflfl1Uft~'t1'f11U," fl11f1~lflWan~.:.t'" 

" .dl.c:::l 9J 4. • Q,I d' d' ..ci4 , " 1 ~ .... ..
1. f1'U111fl~~~~ UCl~~~~VtJ l1'JV ~~IJfl'Vl'JV~'tIV~fI1'VlClfl1:JWU~f1fl'J'YI:JJV~UCl1 'U1J~~IJ'U 11 

fll'JtYfl1:J11!fI11~," !~m11~'YIHuCl:1HUH'Ufll'J~1!ij'U~1'U 1'U ~'U~ U'1J fll'J1!fI11:li'ifU1 ~vh '~1 ~tJfll~ 
'J1IJ'J1:JJ l1ff'U f1~ l11-rl UCl~f111:JJ {ffflUflfi~'tIv~1J 'J ::'Il'1'1l''U fl~:JJdhl1 :JJ1tJ 'J 1:JJU~ U1 ~ '1 ~fll'Jffl'J 1 ~ 1~m,rl 
_I '11 ..... ~ jI'J/ ..,;.. '11 "".... :1t .. 
1J'J~flVIJ~1tJ !'VlV m L'I'tIVl,lCl'YI LflCltfltHflIJfl11:JJ!1J'U~'J~ 

o ...... ..,; ......... '11 '111'11"".1
 
2. 1NUH'U UCl~flll1'U~'tIVlJt'tl~'tIV~fI1'VlClflllW'YIV~f1ml1'JV tYfl1IJ'U~ U~fll'j'l~ff'j1~ mfl~'tI'U 1 '\.I 

... 1 I • • tI.a Gt 0 , "" .... " " ..d. ~1~'tIU~1J'j~'Il'l'1l''U !'it'U fl1:JJ11'U1tJ~1'U11 V~f1mfltl ~fI1 'YI1V~ 'j :JJ~~tJ'UtJtJ1~ 'j UCl~~V~fll'J'YI~~lI 

',I" • 
.... ..:1t .. ... '11 .. '11_1 "" 'J/Ci Ci.. "" I "" I ...... ....

fI1'VlClfl1:JW!lJ'U 1J L'U'YI1~ L~ l1'jV~V~fll'j Ll11J'j~'Il'1'1l''U:JJfl11:JJltYfl'Uflflfl :JJ'YI1'Y1~VV~f1ml1'jvtYfl1IJ'U 

" 9J ~ 9J , ~ do ~ J. 0 •Q 

vm~ 'j1J1~ tlJ'U~'U ~V~lfl'U'U fl'U1:JJ1'Vl~l'JW11J'j~flVIJfll'j11~UH'U!'VltJfl1t'U'U-n'U~v' 1J 

~Q,l9J1 d.G\" 9J Q,I~' ,dQ,l9J 1~4":
3.f1~111't1V~1~ "1 (Theme) !'VlV L'Il' L'Ufll'jtY'j1~fI1'VlClflllWt!fl1J'j~'Il'1'it'U C)f~111't1ml1Cl1'U flU !'UV111 . .. 

oU11tY1':i -rl\l~!HtlU'Vl11J'j~'Il'lff:JJ'ti'Uti~ vfl~:JJtihl1 :JJ1tJ 111,rVt11 ~l'U'U U1~ 1 ~fi1't11ty (Slogan) 111V .. . .. 
,rVfl11:JJff'U "1-rl'~ ~f111:JJff1fifY 'Il'1'U1 '"'\l~ ~l~ltJ UCl~111,rVt11~l'l!'U\l::~u~ij1J'j:ff'YIifl1'Vl'1 'U fll'j~~~~ 

f111:JJff'U 1 ~ uCl~ijv'YIi'VlCl1u:JJU111 \l1.h::'Il'l'1l''U 1,",!n~fI1'Vlr;;fl1:JW~1:JJ~1'j1~V~fll'j 

4.1~tfl~U~ijUfll'jau ffl'J~~~vhfll'j ~Vffl'J'1Jv~fl~:JJdhl1:JJ1tJ '1 'U fll'j ~1 !ij'U~1'Uffrl~fI1'Vlr;;flllW' 

1,"!~'U' 1Jmh~ij1J 'j~ff'YIifl1'Vl tY1:JJl'Jfll,r10~ fl~:JJ1-ll111:JJ1tJV~Hfl1'1~'tI11~• 
J1 II. I 

fl1':i tYfl1l11 ~t11 'U f11~ ij N1~t11i~!u'U -rl \l~ tYfl1:J11ill tJ'W-rl tJIJ fll'J ffr1~ fI1'Vl r;;flll W-rlln~ ~ 1flU~fi'm.. . 
UCl~fI1'Vlr;;fl1:JW~ln~~'U 1'U1 \l~ ~'jfltJ'U~,j~1i1'U\!f1f1Cl~ltJ~~'U ldu'~1,r11\lu,m'U 1fi~UCl~f111:JJff1fifY1'U 

fll'j ff!HfI1,"r;;flllw~l:JJ~fl~11:JJ1'\i'H~'U ~~11~'U~unhfl11:JJ!,r11~, 1JO~flCl1iifll'J~vtYl'JIt 'U 1fi~ .. 
"fI1'Vlr;;fl1:JW" 11Jv~N1IJtY1'j1~'U,j'U~ V'U~U 11J.. 
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UU'U !flUllfl~ (Anne Gregory) m111i1'11 fll':iii~U!fftJ~~~'~1';'il::i~:IJ1!-ntJ~,t1~1:ufi\J 
o ~ 'JJ 9J c:, QJ t ell 'JJ 1'j} QI QI .c:. 1 'JI 
'il1!U'U \9lU~ 1'b'!'H'l1ff~ff:U 1'U':i:::V:::V11 ~~'U 'U 'iH~nH 'b'fl11m::::U~':i:::1~U":::'Vi'il1':iW 1 11 ':iU'UflU'U fll':i 

1.h :::'b'lff:U'W'U1l!rl'U ~ ~~~1! ihl fll':i !~Uff~l~U"::: ~U"~U!ffV~~ijU~ 'Vi ~ u:uJ~!~Uff~l~ fl111H ~1 1 'ilU":: .
 ~ 

i~i''Ufl1':iff-U1J ff'4 'U 'il1flff1ti1':iW']j''U 

MORl (MORl Corporate Image Study) i~tJfl~1u~Hfllnh1~m~~ff1':i1'il1'Uil1994 'Vi1J11 

. " 
V'Vli'Vi"'\IU~fll':iii;fmfftJ~ff ~fm~~~U' 'lJij 

~U 1. 60 % '\Ifl~fl~:U~(lflff1':i1'il!~fl111Ji,:r'Vl~ii~U!ffV~~'il::: ,~",tJff'Ufl1~iiflW.fl1'Vi~1 
q IU qJ q

" . . 
~fl 2. 31 % fl~1111 'Vi1m'\l1'il:::i~eUflff'Ufl1'il1fl1Jilr'Vln '1i!flV'~'U;ffl!fftJ~:IJ1fifl'U
 

~fl 3.46 % !~fl11 1Ji,.r'Vl~~1!'W'Ufll':i:lJ1m1'U1'U~fl:U'il:::~i1f1ff'Ufl1~~~~P1 u":::0'1'Ui,:r'Vl1~~
 
I l ' , 

.c:I.c:I.!I .c:I .d.c:l_1 QI 1 ... 
f11:U'Vl :U'b'fl!ffV~'Vl~lJ':i:::'b'l')j''U:Ufl 'il:::'ViU 'il'VI'il::: 

'VI~"'U~ff'Ufl1 111~ 
'JI1L14" 'JI 

!'\I1 ~ lJCJ1Ul1'U
 

I~U 1'UfhlliJ~tu1
 
.d 0 fJI 

UtJ1fl'VI 'il::'YI1~l'\.JmtJ 

'1::1'" 'U '~11 fll':i fff1~ U,,::i'fl'tJ l~UliYV~~~! rJ'\.J fJtyu '1 ff1 flqj1'U fl1':i ~hl U'U1pn'il 11 :IJ1tJil~ fll ':i ~ 11U'U~1\J 

'lJ':i ::'b'lff:U'W'U 1l1rJ'Ufll':i11~U~'U ff ~!ffi:u U"::ff-U1Jff'4'U ~U!iY(J~~~1 ,r~1':i ~fldfl~l~~U!dfl~ n:uil~!rJ\J 
441 JJ QI .c:..c::Lc:t ,~ lIJ'j} 

lmfl~:UU '\.Jfll':iff':i1~'VIfl'\.Jfl\9l'VI~ ':i::1111~fl~flmlm::ff11i1':iW 'b''U ~~ 

'lJ':i::'11'U V'UVfl~ fl~1111 fll':i'lJ':i::'b'lff:U'W'U1l 11:U1(Jil~fll':i'lJa~~n'1m':i:U~lrJ'\.J'lJ';i:: lfJ'b'U~flfl~:U 

'b''U 11 i flff~fl:U ff1'U n:U~flnifl~ ti'U i 'lJ l~tJii U~'\.JU":: 1f1Q'lJ':i::ff~t1~iiill '1'U 1~ flff ~1 ffi:u 1,rlniilfl11:U . 
<!l<!l 'JI1Q1QlQl

l'b'U(lfllm::fl11:Ul'\11 '1U'Uiilflflfl'\.J 

"lii tu 11 qjty 1:U 1fl ,,rfl11:U 11:U1wh fl1':i 'lJ':i:: 'b'lff:ui'\.J -fi fi fl fl11:U 'Vi tJ1 V1:U ~ '1:: ii V'VI n'Vi"~ fl 

fl11 :ufi~u,,::nfl'\.J fl ~ '\I u~'lJ ';i:: 'b'1'b''U !~flfff1~fl11:U ff:U'W'\.J 1lV'\.J ~ ':i:: 1111~t1';i ::'b'1'b''Uti'U11 'I11V~ 1'\.J 

'il1flfhUtJ1:U~H"l '1:::t~'\.J'~11 fll':i ~ltU 'U~l'U'lJ':i::'b'lff:ui'\.J1l trJ'Ufl1':i*111~I~flff~1~fl111lrfffl 

~~ ff~Hnfl'\.J fl~U"::fl11:Ul ~11 '1~~fl~fl~f1H tiu n:uil~fll':i'VimV1:U ~ '1::: ff~ Hfl111l1~flil fl flf'YI1il . . . 
4 , i1.c:.. '4 " _I 1 'JI t1<Cll. .do 1" 1 1QI<Q.

!'Vifl 111fl~fl11:U';i1:U:Ufl':i:: 1111~11'U 1V~1'\.JU":::lJ';i:: 'b'1'b''\.J ~ m'\.J 'U ~"fll';i t)'U\9l fll':i 'VIfi Ul'U u~u,,:: ff ~~" 'U 

';i ::v::f111U'\.J lfl~ 

" Cutlip, Center and Broom (1985) '~U~~';'\.J\9lu'UU,,:::m:::1J1'\.Jfl1';i~ltU'Ufl1':i'lJ';i:::'b'lff:ui'U1lt1~'U 4 
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1. fll'j1~t1HCl~i'1J'YJ~ (Defining the problems) 

11l'U ~1491fl'U fllnn.ij'mqjCl~lll 'U.ij'fl!~~ ~~ ~1~t11fiiJlJ'j~1~'U l1~flllty'l11~'tnl 1tJ~1'U ill t1~lf-l;rtyfl~ rr;fllllu 

Viff'YI1~'I1~fl ~~U~:lJ 1 'U fll'j~11 U 'U fll'j lJ'j ~'Jfl ff:lJ'W'U £• 
2. fll'j1NHf-l'UHCl~nll1'U~uill'11:lJlt1 (Planning and progranuning) 

11l'U ~'U 91 fl'U f11'j 11~Uf-l'UUCl~fi91iY'U 1 ~11 ~~ 1~n ~f1n :lJUCl~f1CltJ'YI£'YI1~f11'jlJ'j ~'Jflff:lJ'W'U £191 ~m:lJl ~Cl'lJ• 
u\~ 1l4fl~91fll'j'l1~flutfl'lJlIrul11~nlt1~1~;rrufl~1~ 

u u ~ 

3. f11'jCl~ijfllJa'lJ'~ltm~Vilfll'j~flCl'l'j (Taking action and communication) 
)/	 ,JI • I I 

11114 'Ii'U91fl'Ufll'jlJa'lJ'~911:lJU~'Uf1Cl~'YI£fi 1~~11U'U f11'j 1 'U'Ii'Ufi1;Yfl~ i~Wl1! 'U f11'jffflCl'1'j ~l'Ulfl ~ fl~ijfl UCl~ 

!'YIflUml'U lJ 'j ~'Jfl ff:lJ't;'U £ ~ ~~l~tJUVi i'lil1Cl'1'j1 ~~~f1~:lJlill'11:lJl tJ1 ~:lJlf1~'l91 

4.	 fll'jlJ'j~liJ'U~Cl (Evaluating the program) 
" • "	 I JJ 

111 'U 'Ii'U 91 fl'U l~ fl Cl'1lJ UCl~~ 91911:lJ91i 1 ~ Cl'fliJ11 flf1'1i'U 91 fl'U fll'j ~ 11U 'U ~1'U lJ'j ~'Jflff:lJ't;'U £Vi i ~Vi 11 lJu~TU'U 

"J iJ ." iJ .,g 'I "_~ "J iJ iJ d 'I 
~91~Cl91fllJn.J Cl''jl~fl11:lJVi~Vifl ~ ~Uf1f1~:lJ!lJl'11:lJltJ ~91:lJlf1'UflmVitJ~ ~91 

ff~ i'91 11 1Cl'~ i'9111u Cl ~ flW ~ mh111 f11'j lJ 'j ~ 'Jflff:lJ";'U 1l11l 'U lfl t fl~ij fl f11'j ~fl Cl'1'j ~ Cl'1:lJ 1'j fI 

.	 " 
tJ1:lJl1'*d~lCl'~:lJ fll'j91Cll91 1 ~fl~l~:lJlf1 lVi'j 1~ fll'j lJ'j ~'Jflff:lJ";'U1l*11!'Ufll'j Vi1'111!lVi~ ~i1 

1. Cl'f1~fl11:lJ ff:lJ";'U 1l~'U ~h~'I111~ fl~tlm filJlJ'j ~'II1'11'U..t11 lJ 

2. lrl'Wf11'j If-lt'UViiuCl~ 1..roU'mqjCll~tJ1filJ~ii91tlWtt1UCl~lJ~1:i'YI1'W~1'U9i1~ "l 

3. l~'Wf11'j ~91 ~ fl~flCl'l'j ll4myf1~fl11:lJloU'11~~~l~tJ1filJ~ii91tlWcrl'lJfl~lJ~1:i'YI 

4.	 l~'Wf11'j~:lJmfl~lJ'j~'Jfl'Jf'W 'lhtJ9ifl~l'W~~~~~f1Q'I1:lJltJ 

5.	 l~'Uf11'j U'W~th..t1 "l 1 lJurilJ~1:i'YI~~~~~ln91~'W l'Wff~fI:lJ lm~~~~lJ71:i'YIfl1'jVi11l4fllJi'lJlJ~~ 

~ii91tlW crl'l1 ~fllJi'lJlJ~ ~f11'j ~919i fl~flCl'l'j 

f11'jlJ'j~'IIlff:lJ";'W 1lCl'l:lJl'j () Cl'f1~ fl11:lJ ~91 ~ 1 f11'ji'lJi' u Cl~ Cl'f1~fl11:lJti 11~fl i1 fll~tJ1nlJlJ~1:i'YI'l1 ~ fl 

f-li191tlW crl'lJfl~lJ~1:i 'YI 1~~ f11'j 1'iJ'I:lW1 lit fl~~lf1lJ~1:i'YI 'li,\'fl~ ~ltJtil91fllJU 'YI'W1;Y1'11 i'lJld'fl~l 'U f11'j l~tJllVii 
"	 " 

'lil1 Vil1..rf11'jlJ'j~'IIlff:lJ";'W1lihJlm1f1:lJ1 f1f111f11'j 1'iJ'I:lWl lVi'jl~fi1UlJ'j~~~fl 1 lJi1 

1.	 tJUH'h'lJfl~'lil1 UCl~fl11:lJti ll~flii fl'lJ fl~'lil1 ~~'lil1~ 1~f11'j ~flCl'l'j UlJiJ f11'jlJ'j~'IIlff:lJ";'U £~~i1 

tJW tilUCl~f111:lJti ll~fli1fl'lJfl~'lil1:lJ1f1f111f11'j~flCl'1'j UlJlJf11'j1'iJ'I:lW1 lVi'jl::atl'Wf11'jlf-ltJUVii 

'lil1~~fl:lJ1Cl'll'Wl~'W~f1~'W m fl~ iJ1'lif11'j l,*i~'W 1 'Wf11'j l~tJUViifl~1~l~tJ1 

2. ~lJlJ'j ~:lJ1W f11'j~flCl'l'jlliJlJ f11'j lJ'j~'IIlff:lJ";'W 1lCl'1:lJ l'j()Vil1 ~~w 1lilfftJtil1~~lmCltJ '11 ~ fll fftJ 

til'~~ltJ~1li:lJlf1Uf1 lrlfllfitJiJfilJ~l'W 1'iJ'I:lWl
 

fj/ J .... I QI 0'& ~ .a .d 0' •
Q,I	 QI 

911m'l1 ~'W f11'j lJ'j~'II1Cl':lJVi'W 1i~~1 lJ'W f11'j Cl'flCl'l'j'YIfl~f1mUCl~ Cl'mlJ'W911~ "l 

1Cl'7:lJCl'fl~fl1Vi" f1'1:l W~~ i 91 tJi1 lfltfl~ijflf11'j~ 11U'U ~1'U ~ffltity fifl 
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2. 
, 

fl l'HltH'l.:l 'II 11 

3. 
.... .I. 

fll'HYlJ.fl1Eltu'll11 

4. 
0' 

ff'\..A'Vl ':i 'rHI 'U• 

'" '" 6.	 fl 'ilmUJU':i fll':i'l1lJ'l1'U• 
7.	 fll':iltl'U~mJt.1lJfi~l.:l "l.. . 

"" 8.	 ffl':ifl~
 

4
 '" ....
9.	 ffUU'j El 'Yl 

10.	 fll':iUUm~lUU'U'Ulfl~mhfl 

11.	 fll':i'l.h:::fl1~ 
I ........ '" 

12.	 fll':i U'II.:l'll'U 'if.:l':il.:l1'l 

"1'l"1 

fflJfl1'j fllV::: '~fl~lT;h fl1':i 1,*lfl~U.:lijUfll':i~Uff1':i UUU.:ll'U'l.h:::'l11ffmi'U tl~U\9lfl~Hn'U ~ 
I •	 " 

~UlJi:i ~'lfll'j iYuff1':ifi~Hn'U '~'I1mm:::~U~.:lij 
Q,I .d Q,I Y jJ "G) ~ I ~ I _~ 4 4 111~"" y 

':i:::~U'Yl 1 ';j~~Uff'jl.:lfl11lJ~ fI11lJl'll1 t'il llJ'Ufll':i lJ.:l l'U 'U fl'llJ llJ1'111J1 V'11 ':i f1ffT1il ':i tu 'if'U l'Vi fI t~ ':i U'l. .	 .. 
1JI jJ ~.ci. , 
t~'Yl ':i 1UfoN tH'II11ff1':i 'II U.:l 'I1'U1V.:l1'U 

':i:::~U~ 2 ':i:::~'U't;fnJfI~hm~lfi~f111lJ l~Ui1U ltl'U fl1':i 1 ,.r.,jl1ff1':i~i:i'l..l ':i:: lv'if'U1 '1..1 ~fl~lJl{ll'11lJlfJ 
4	 ~ .... 0''';'''''1 y", 'I '" 'I _I 

U'l~ ffT1il':itu 'if'U l'ViUff':il.:l.fl1'Vi'lflEltu 'Yl~ t'I1lfl~ t'U 'iI ~ t 'ii'll U.:llJ ':i :::'ifl'if'U 

':i~~U~ 3 ':i~~U'Viq~fl':i':ilJ ltl'Ufll':i1HU~'UU'l::'I..I~u~1'U':i~V~Vl1 ~~.:ll,r'Ul,.rri.:l~'l':i~~'I.J 

'Vi q ~fln lJ ~ Ufll'j liiUfl1cNff'U~l'11i uuifll':i 'II U.:l'11 'I..bV.:l l'U 

"	 I 

'Yl•fl i'U ij , ~i:i fll':i'\..J 1.:l l'U '1..1 ':i ~'ifl fflJ li'U tllJ 1ri.:l lffi lJ ~ il\9lfitucnl~ m,r'U fll'j ff!1.:l.fl1 'Vi ~flEl Wfi ~ 1 'U 

':i::: V~ Vl1 ~.:l'Vivlm1J'\.hml.:ll'U 'I..I':i ~'iflfflJli'U tllJl ':i1lJ nu.:l l'U ll1JEltu 1 'iI'U flmmtl'U fll':i ll1Jl:ltu lli4Ufll':i 

'I..I':i ~'Jl'1fflJli'Utl (Public Relations Advertising) i1mtl'Ulfl~U.:lij Uflfl'l..l':i::lfI'Yl'l1'cr.:l'll U.:lfl1':i'l..l':i~'iflfflJli'U tl 

1~V'j'l..lu lJuiJl '1fli4Ufll':i ll1JEltu ll~Uff'U ~1 u9iltl'U fll':i ll1Jl:ltu1U.:lrlfl':i'l1iU'I1'I..bV.:ll'U li4U'I1i.:l~'l'Yl1.:l~l'U.. 

fl~lJlitl'11lJ1V'I1iUffl1il'jtu'if'U l'1f'U l'U~l'U'U lv1I1v i\9lfl'l..l':i~ff.:lrl fl1':i4hru'U.:ll'U lm:::~l'U . " " 4. I 

U'U	 "l 'IIU.:l'l1'U1V.:l1'U l'1f'U fl1':il,.rlJ'Uff!H~·hmi'U'l.h'llu.:l uil1'Yl ~'U;llJ'U~l'YlV ~ln~ 
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(:ml1'JftJ) *1U'tJ1~ln~f)TrHrf1fJtil~~ 1~mU'tJil.,j'm.!,,1~IMtJ~~ml111;~1'Jflty~h:j'1 'UtJ~ 

",nh~~ltJ f1111Ji''IJlh'~ ~tJfI ~1 TI~\J1 i ~l'vilntJ f111111'U~Wfi'11'11U'1'VlNI'Vlfll 'W 1"0 f11~. ~ 

" 
"lf1m'l1iltl ij'l11 i'U~mY~f111'ihtJ1111 

2.	 'Vh i ~mi1lIill'11111ml"~'ffl1il1W 'lltJln~f11111fi1mttJfI~1J"tlflti~ i tJf11nll~ltJ ~ 111 ()~ 'ffmtJ~ 

'Vl1~~ltJ f111 11tJ f111 "~lJtJ~ijfl11mrtJfI~ f111ij'ff-)'ff~m'Yi~l'I1111~'ff1i ItJtJ'I1tl1tJ~ltJ ~tl11l~ 
y. 0 Y 

l'Ul1 111'Vll~ltJfl1~ 

3.	 '~iif111 l<iJfJWliYtJ ~1'I11tl'IJ~f111 .,1J~1JtJtl~1 tJ f111 1 <iJfJW11i4tlf1111J1~'Jflfflli\J1i 

. 
fll''i1~1:l f,),ntl "i~'Vl UtivYufiii ,urm.lun1,srvt-tl 

1.	 'I1-)~~mitJ~ltJ~1'ffm'lJtJ 

i ~f111 1 <iJfJW11J1~'Jflfflli\J1iIHfJll'Yiii ~1J1~'Jfl'JftJ '~'Vl11'IJ11 'I1tl1~~ltJ '~Yiltl~' 1li'1~ i ~f111 'ffir'IJ'ff'4t.! 

~ ~~I tltJ1J1:;ltJ'JftJ~tlff~fllItl~l~11 li4mj~ 1~lnflf11'j'ff!l~mVi"f1fJ til~~1~n'IJ'I1tl1tJ~ltJll"~'ffm 'lJtJ• 
2.	 'I1-)~H'" tJ~ltJf11'J 1,r'IJ~f111'ffl1il'jW:; 

ItltJ f11'J II 'fffl~()~fl1111 i''IJ ~fI 'Jftl'IJ~tlff ~fllI '111tlijfl11111~~1.,j'tl~ '1..h~ i~ 1 w~,. fllVi ff~flmhtJ 'j 111 l'lft.! 

1m ~f11'J ri~I 'ff~ 1If111111J" tlflti~ 1 'W ~tl~f1tJ tJ 'U tl~ l111tJ~ 1 1m ~ f111 ri ~ l'ff~ 1If111 i'f1li'ltJlnfl 'Utl~~ll'Vlft 
"	 . . 

;1,rIMtJ ()~f11'j'ffir'IJ'fftJ tJ n'U m 111Viltlmn1i l'jW f1ff"tl~l~~mijtl~ 

... i "'"313.	 'I11~H" tJflltJlff1fJ!f1'U 

31 31 'I '_I 'I "'" d ~ , .,j i 31_1 d dI' 0 ...

'ff'j 1~fl11111 'U 11 'U IIf1lJ 1:; 'lll'JftJ 1tJ 'ffmVi lff'j fJ i f1 'U'VlI1JtJ tl~ I'rW 'I1lJ1 ~'Jfl'JftJ l'I1 tJ f1~fJ WfilII" ~fl1111'fflf1 ty 

. "" 
'U tl~ H"m ~ VI 'IJ 'U tl ~ 'fffll'lJtJ Vi m 'U InfI~tJn~ 'Vll ~ 111 ~ IIm:VI H fl'tl lIn'IJ f1 ~ 111ill'11111fJ 

QI	 GlY QlQ,lo' 

4.	 'I11~H" ItJflltJllH~ltJ'ffliVitJ1i 

li~1 U'tJ f11 1 'ff!1~fl1111ffllitJn~~ n'IJ "f1 ~ 1~ '11~ tlll 'j ~ ~ ltJ 'Utl~ '11 tl1tJ~ ltJ n tl 1,rlnflfl11111~11 'U 1:; 'I1'h~. .,
 

~'IJ~'I11'J tJ ltJ'IJ1tJ fl1111JtJfl~1tJ~hll'l1tl~'I1U'1~ 1!C1:;'ff-)'ff~f111~1~ '111nViirf1~ltJ'Utl~'I1tl1~~ltJ
 
31 'I 31 0'"", d,3J ... .1 

5.	 ItJtJH" ItJfll'WI'I1~f111WVilfffJVI fI'UfI'U'W 

f111 ~fln 'U m nJl~ tl~ 1 'W 1 tlf11'ff~lfffJ ~'11 tl1fJ~ 1'W ~fI~'W 1i4m;fW'Jf1'W',r1J 1::: 'Jfl'Jf'Wlnflfl1111'ff'Wi 'ij1~li111 
~ 

n'Uf1'J'J 1I~~f1rll1 li4tlfl11111~ 11 'Ull,,:::nff'WfI~~~~tl'l1tl1tJ~1'W 1'If'W ~1'W~" tl~111~m'IJ'jtl'IJ~1~ '1 

~ l'WII'W~ '\.h H~lItiW Cfi'i 'I1li f1rln '~11 f11'j 1 <iJfJW l1J 1~'Jflfflli'WnItI'W IfI~tl~ijtl~ 1 ~1i4tlf11nhlll 
_ I 0''1 31 , ... 'I 31 , 31 dI '_31 131 d ~ _I ...... 0' 
lJ1::: ~f111 1'Wfll'W f11'j 11"1fI 1J ~'111~ I'll 'Ul1'ffl'j I'U lf1~f1 q1I1lJ 1'11111~ fllIlf1V1 "Ifl f11'j -Cltl'ff1'JlJ1:::'Jfl 'ffll Vi 'W 1i 

.	 "" 
l.w tlf11 1 11" lf1 'U ~'Yh 1~tl~ N ij1J 1 ~ iYVI~ fllVi I~ tJ~ i fI ~ 'W tl ~n'IJ il 'U ~~'11" ltJ1J 1::: f11'j n~ f111! ~f1liltlf1.,	 ., 

r , I 4 4 4 0' 4 j) I ~ ~d Jt 
'lftl~Vll~f111 'ff ~'U 11'ffl1 f11'j I" tlf1 'fftl f111 !C1tlf1 'ffty" f1fJW 1l"~f11'j !C1tlf1'U tlfl111111 N '1 VI~'W f1lVi tl 

-)11 f11J1~'ff ~rlf11'j'ff! 1~fl1111 !fff1~~~tl'l1 t.i 1tJ~ l'WIt1'W 'thfiw ~ ~f11'J 1J 'j :::'Jflffll i'W -fil~tl'ffir'lJ 'ff'W'W f111 11" lf1 
q lU U	 CI 

..cI 0	 QI Q,I Q,I .d. " " 
11 C11f1'IJ'U'W lItl'W fI~'W 

DPU



19 

4 I 4 4 
2. m'.iHHlfi'IJ11i:1"1'.iltft:1f1'Hl'I:J.Hl 

mnh:'l11ff:JJ-n'Un 

3.m'.i'1JiN'~~1:JJltN'Um'.i'1J'.i:'l11ff:JJ-n'Un n 
L----__------' 

o 01 _I" ""_il .... 
l.fn'Jfn't1'\.J~d~f:llJ'J~"Hfl'YI1~fn'J~a1~1JllJ1't11J1fJ flfl•
 

')I ')I0I.s 1 ')I .t1 "'" l! "'" ......
 
- ff'J1~fn'I1~n l'Vifl 't1'Y1'J11Jf:I~ff'\.Jl'I1 1J'Jfn'J 'l.Jflfla 't1'Jflfl~flm 

JJ • ~.:!I ,. ~.4 .. I Q,I d' ~ ~ 4 fJ/ Q,1 d'QI 

- ff'J 1~ fl111J '\.J11'lfflf:l fl I~ fJ!fl 'J fl~ 1Jflfn'J lJ 'J ~ 'lf1 ff1J'Vi '\.J Ti 'l~ ff'I 1~ fl111J I'lffl f:I flUa ~ ff'J Hfl1'Via mau 

1,;'~f1'h Ifl~fl~jjflfnni~lffi1Jfn'J~a1~~'\.J '1 
')I 01 

- m~~'\.J'Vi'\.Jm1'\.J'\.I1fJUa~fl'\.Jna1~ 

- a~~'\.J 't]'\.J1'\.Jfn'J ri~lffi1Jfn'J'\J1fJ Ifl~fl~jjflfn'J1J'J~'lf1ff1J'W'\.Jnri1'\.J1't1tY'ldjfi11.ff~lfJ~ln'h 

fn'J l\1l1tu1Ila~lfl~fl~jjfl~'\.J'1 
4 I ~ 4 ... 1 QI d' d ,_'4Q,I Q,I 

2. fn'J lafln'\J11ff1'J ua::am fl~1J flfn'J lJ'J~'lf1ff1J'Vi'\.JTi 't1~Hn1Jnl;!1J IlJ1't11J1fJ 

3. fn'J~1Iij'\.Jfn'J1JQ,j~~11J1~Q1J'J~ff~tl~fl~1 

. " 
4. fn'J1J'J~lii'\.JNal~fJ'.fflfl~fl~jjfl~~ij 

_ 1 "'" 0 ~ ~ lIJ ')I ~ lIJ 1'')101
 

- lJ'J~I1J'\.J\lln~1'\.J1'\.J~ l~fJ'\.J 1~l't1'\.J 1~1~n
 

-1J'I~lii'\.J ~lnf11'JI1J~fJ'\.Ju1Ja~n1'Ji'1J~ fl111J1~1 1~ ua~'tif'1'\.J fl~'\Jfl~1J'J~'lf1'1f'\.J~ij~flff'\.Jti'1.. 
"'" ....'1J'Jfn'J 't1'Jfl't1'\.J1fJ~1'\.J 

-1J'J ~lii'\.J \llnNa't11~,;'1'\.JfJfl~'\J1fJUa~Nmh1 'J'\Jfl~'t1 ,j1fJ~1'\.J 

,=!i, 4~1 lIJJJ rJJl..c9 ~OQ,l1 9J Q,I 0' ..c9QI 

11Jfl't1'\.J1fJ~1'\.J't1 'Jfl~ff ~ff1'J I ~~'J~'t1 '\.J nu a~I'\J1 \If:l~U'\.J1fl~ff1fltlJ '\.Jfn'J ff'J l~m'Vianlltu 'J11Jf:I~ 

1nfn'JAflffu1J'J~,nff1J,:r'\.Jti Ivtfllhfn'JAflff1ma~I~-1 11Jl'\.J1~ ~1Jn.flfl ~~~~llrl'\.J~fl~lifJ'\.J~~fl 11J ~ .. .. 
tifl 'Vifl~fl'I'I1J~1Jn.flfl 't1~fln~1J'l.Jflfla~I'J1~1Irl'\.J~fl~Aflff1'J~1fJ\r'\.J lil'\.JI'J1'\.J 1 'J 'J1fl~'YI1~ 1'\.Jfn'JAflff1'J 

114fl ff~ 1~fl111J1~1 1'lUa~fl111J~~n~~J'\.J~fl~f'hu~fl~u '\.J1fl~~ fl 11J ~~rl'.. 
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'li11ff1':i trhJ ~,:j~ltr!umh,:j~'HY1l1iun'ilm'nJ~H"11 U;f1\Pl1J'4116 111JO,:jtr!U;] 'il ~mYll'ity~1~ 

tl n:tlvut11':i ~~ ffU 1 'il'\lV,:j1J'4116 1~m Q Vi 1::: V ~1,:j ~,:jt~ v1J'4116tn~fl111J i~ u111'illUttv,:j1 ~ t~ V,:j l1'd,:j1Jlfl 

, "1 ~ ~ ~. ~ tieS d 41!!1 ~ Q.I" "'.c::l
rY111~ fl111J\PlV,:jt11':i'\l11ff1':iV,:jtVi1J1Jltl'\lUt'Y11U U 1JUllV'il,:j1Jt11':iUff1,:j11111 ':iVt1J~':iU'\lV1J'l'\l11ffl':i I~V1J. .. I 

" 
m:::U1Ufll':itil~lt1iu'lil1ff1':i (Selective Process) l1'llV"tlllW::: (Klapper,1960) ~,:jij 

l.fll':itilVtliU111Vfll':itilVtll~ (Selective Exposure) 

1Jflfl'l'il::: tilvmil~iu~vU'l:::'lil1ffl':i'illmm",:j~l,:j "1 \Pll1Jfl111JffU1 'ilU'l:::fl111J~V,:jfll':i d.qVU11Jl1 ~ 

"~"l " Ufl1Jty11111':iVffUV,:jfl111J\PlV,:jt11':i'\lV,:j\PlU 

2. fll':i~ilVtlh1'fl111JffU1 'il (Selective Attention) 

UVtl'illtl1J flfl'l'il:::tilvm1J~iu'lil1ffl':i tJ,:jLilVtllM'fl111JffU1 'il~V'lil1ffl':i~ '~iu ~,:jffV~fll;\'V,:jnu';ffU flA 

tm:::fl111J~4v~,:jt~1J'\lV,:j1Jflfl'lJu "11U'\lw:::t~V1nU~ViV1V11J11~m~v,:jfll':iiu'lil1ffl':i~;r~~V';ffUfl~ 111~ 

fl111Jt4v~,:jt~1J i,:jrl'tVi':il:::fll':i i~r'lil1ffl':i~ i~ffv~fll;\'V,:jtiUfl111Jffftl'\lV,:jIJlU ~'il:::yh 1M'tn~fl111Jfi1tl i~ 

~,:jViv1'il 

3.fll':itilVtliur~m:::~fl111J111J1V (Selective Perception and Selective Interpretation) 

t~V1Jflfl'lt1J ~iU'lh1ffl':i 'illtlU11",:j l~Ul1 ",:jl1d,:jUl;\'1 ~V1'ilii fll':i tilVtliUrtm:::tilVtl~fl111J'lil1ff1':i~ i ~9111J 
.1 .., ~.cI I di"'" 'JI 1 ." ...
1J':i:::ffUfll':iW'\lV,:jU;l'l:::1Jflfl'l C)f,:jfll':i9lfl111J'\l11ffl':iVI ~':iU\Pll1Jfl111J t'l/l 'il'\lV,:j\PlUtv,:j \Pll1J VI ffU fl\Pl fl111J 

. " 
t'lfV.."fl11:U~V,:jt11':i U'l:::m,:j~,:j1'il'\lV,:j1Jflfl'l1'"U'\lW:::UU 

4.fll':i~ilVtl'il~~1 (Selective Retention) 

11",:j 'illtl~'lJflfl'ltilvtl 1M'fl111JffU1 'il tiiVtl iuf tm:::~fl111J'lil1ffl':ii tllU flffVll,:j~ffv~fll;\'V,:jnu';ffu fl~ 
. " . 

4 JJ Q.I 4&!!l o4l!!l I 4" 0l' i" 1U'l::: fl111J t 'lfV'\l V,:j~ UU 'l 1 'lJ fl fl 'l V,:jt'l V tl 'il ~ 'illtU V111'\l V,:j '\l11ffl':i U ff1U VI 91 V,:jtl1':i 'il ~ 'ill 1 U 

'\lW:::t~V1tiU ~2J'tl'il:::il1J'lil1ff1':i~ i~\Pl':i ,:jnUfl111J ffU 1'il'\lV,:j\PlU 

~tJ«11fl 1Ufll1a8iYl1 
• J/ J/ JI • 

1U t11 ':i ffV ffl ':i U~'l:: fl i,:j iTU ii1Vt11fftn ~';,:jfl111J ~Y1 t~ 'il U'l::: fl111Jl;\'1J m'l1 ~'l'\lV,:jt11':i ffVffl':i V1 'il 

tn~~u \Pl':i ,:j~11J 1\Pl(.)tl i:::ff,:jfl~till1U~ i 1 u,j~vvflf,:jtn~fl111Jl;\'1Jt 11'l1~,:jiil1 'llV;] 'il ~V~trlV1,lV,:j ~,:jrl' 

1.~tlff':i ':ifl~tn~ 'illtl~ri,:j ffl':i ~~t~1J~U t11':i~flffl':i t~1J 'illtl~ri,:j ffl':i ~,:j~ltr!U ~ri,:jff1':i ~'\l1~fl111J r 

fl111Jt,l11 'illU m:::U1U fll':i~Vff1':i ~V1 'il'tll lM'tnu tl1':i ~Vffl':i'\ll~tl':i:::ffVlllfl1Vi ~,:jJu~ri ,:jff1':i~ltr!U~V,:j• 
~".cI "1 ~ " "11 "'.1 .. ~.cI
L1JU~1Jfl11:U'rt':iV1J

~ 
Ut11':itlVffl':i 1Jfl111J':i fl111Jt'\l1 'il U1\PlO1J':i:::ff,:jf1'\lV,:jt11':itlVffl':i

Qq. 

2.~tlff':i':ifl~tn~'illtl~iuffl':i ~~~,:j111J1V'\ltHt11':i~Vffl':iV~~~iuff1':i~,:jii;]'il~V~11'llVl1'lltJ1u 

~1~iuff1':i mfl t11':itilVtliUffl':i t11':itilVtl1M'fl111JffU1'il t11':itiivtliui' t11':i~fl111J t11':itilVtl'il~~l 
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.x 'j/ "'j/" 'j/OJ Qd' 

I'n'Hl1HI'\.J 'Vl'\.Ji 1'1Hll1]J1 ~11]Jff11l1'Hl 'I.h~ff'Uf11'HlA ~11]J'Vl'Hl]J tln]Jw '\Itl~fj'j'Uffn n WH'l~tlfil';i 

~tlff1'j t'Vl'j1~ H'f'U ff1'j ul9i", ~~'\.J iiflihnl~u"'~lh~ff'U fil'j or~U~ n\9il~ nfh1lfii~11]Jfi~tif '\.J ~ U~ nI9i1~n'\.J.. .. 
, . , JJ I 

3.mJff'j'j~.yitn~'01nffn mn f11'jii1Ji1l1W ,j11ffnn1l1mn'\.J 11J tijm11'\1tl~,j11ffnYi 1liii~11U
• 

t'l11l1~ff]J '\I1~~11]Jl9itltdtl~ fil'j~~~1~'Utt,,~1J'j~tfl'Yl'\ltl~,j11ffn~1lit'l11l1~ff]J 'jl]J..f~'\I1~f111]Ji~t'ilW 

m'Ofl1 1lf~f'Uff1nY'Uff'\.J r.l~m~ 'O~t~tlm~tl~1]J,j11ff1'j~'~f'U . . .. 
4.tl1Jff'j'j~ntn~'01n'lftl~'Y11~f11'j fftlff1'j u~H'ri~ ff1'j H'f'U ff1'j tijm11'\1tl~,j11ff1'jii~ 11]Jf:ln~tl'l 

q cu eu cu 

d 'I Q ''I 'j/' ~ dll)' 'j/ "i "" 'j/
t'l11l1~ff]Jt'VltJ~t~n~l]J U~fil'j t']j''l1'tl~'Y11~fil'jntlff1'j'Yl!]Jf:ln~tl~ t'l11l1~ff]J t~tJm'Otn~'01nfffll'Y'Hn~"'tlu.. 
~ "'GI.d 0 ~ 11) d ~ ~.d I Jt 11) j/ IId 0 Q.I

'l1'jtlfffll'\.Jfil'jW t'\.J'\IW~'Yl'Yl1fil'jntlff1'j !]J~ n'O~'Yl1 t'l111~",m~'Yl'U~tlf11'jfftlff1'j !~t'l1''\.Jn'\.J 

.. dI • ~ 

'\.Jtln'01n-U :vJfftlU,,~m{~m6 1~ffl1Jil'O~tJI9i1~ '1 9f~iifl'Yli'Vl"l9itl1J'j~iY'Ylifl1'Vl1\Jnnfftlff1'j~~ij 

t~U'l1~~~1l1'\1tl~m'j~tlff1'jiim'j~n'\l1~l9itlH'f'Uffn]J 1m'yil1 'j H'f'Uff1'jn'O~tfi~~11]J!iYn1 'I! 
cu cu cu cu 

r JJ ,JJ
 
, I.d. QI .e:::t. .:i
 

'Y11~ 'U ln~ tlU'l1"~ 'Yl1l1'\.J '\.J]J1n tJ~ '\I '\.J 

.a .e:::t..ad 4~ d.a~" .d. QI .e.d QI A 

fil'j fftlff1'j'O~tn~~"~'Yl-q~ t]Jtl'\ltl~11]J'Yl'O~fftlt'U'\.J t1J1'\.J 'Yl1~t~tJln'U~11]J~~t'l1 '\.J 'Ylff'\.J ~Vl 

, • , • , 'j/ , 

fil'jfftlff1'j 'O~ 1~~,,~ tijtltfi~~11]Jt~tl-h tt'l1 ~~n 1l1'\1tl~nnfftlffn,r'\.Jii ~11]Jt;tJl'Jf1U1 ~ 
to 

'j~'U'Uffm'\.Jfl1'Vlff~ ii~11]Jt~'\.J'j1J1i'j'j]J t~'\.J~~'\.J'l1'tl'U 1~m~'Vl1~trltltt'l1~~,j11ffnJ'\.Jii'Vlr.l~.. .. 
ih'\.J1'OU"'~ff11l1'jfl~lu'\.Jntltln'01nU'l1~~~1l1g'\.J'~
 

n~ ]J~'Vlr.l~'Y11~ ff~~]J 'l1itln~]J ~1~ fl~~tJtl]Jf'U,j 11ffnJ '\.J 'il~t~'\.J I9ili~fil'j ~tlffn11 fil'j
 
, .. 

fftlff1'j,r'\.J'O~ 1~f'Um'j tJtl]Jf'U~ltJ'l1itl 1li 

Schiffman & Kanuk (l994) 1~1lf~11]J'l11l1tJ11'11 'Vlq~m'j]J~'Ui1fl~;itl 'Vlq~n'j'j]J~ 
jI .e:::t.,- iii Q,I A GI ~ ... I .e:::t. ..e:::t. ~ 4 .e:::t. .d 
fj'U'j tfl~Uff~~tltln t'\.J",n'tjW~'\Itl~fil'jUffl~'l11 fil'j9ftl nn t'l1' U"~fil'j1J'j~t]J'\.J~lff'\.J~l'l1'jtl'U'jfil'j'Yl 

fl1~'l1i~11 'O~'lfltJff'\.Jtl~~11]J~tl~m'j1~tllh~~~'Vltl 1'0 

Pride & Ferrell (l985) '~n~lT;il t~'\.Jm~'Ul'\.Jfil'jl9i~iY'\.J1'il u,,~m'jfi'j~fl1'\1tl~'I.J~~"'~t~tJln'U .. 
"I 'I 'j/"" 'j/ 

fil'j9ftlU",~m'j t'l1'ff'\.Jfl1 

.... I.e:::t. I..:i 0 .ek .d d tj/

tl~tl1'O 1J~'Yl~1'\.J'Jf (2525) nmll1 'l11l1tJfl~ nnn'j~'Yl1'\1tl~'I.J~~"1~'I.J~~"'l1'\.J~'YltntJl'\1tl~ 
,. QI QI ~ ~'kI ~ ~ ~ ~ .e:::t. tj/.e:::t. .:i QI .e:::t. ~ ~ .e:::t. tj/ 

t~tJ~H n'Ufil'j'O~'l11 t'l1 !~1l1U"~fil'j t'l1' 9f~ff'\.JmU"~'U'jfil'j 'l11l1tJfl~ fil'j~~ff'\.J t'09ftlff'\.Jfl1U"~ 

. ", 
'Uim'j nff11l1'jf:lff!1~~11]J'Vltl1'il 1'\.J nn9itlttfi'U~~"1l1nn ff~ 

Q II) 'j/ , "" 'j/ """i "I ~ 'l.x 'I 'j/"" 'j/ 4 
'il~t'l1'\.J t~11 'Vlq~n'j'j]Jfj'U'j tfl~ f:ltlt'U'\.J m~'Ul'\.Jfil'j t'\.Jfil'j9ftlU"~ t'Jfff'\.Jfl1 t'Vltlff'\.Jtl~~11]J 

9J 4 .:i lit fj/.e:::t.,- lit ~.e:::t. 9J .e:::t.,- r d QI .d r Q,I .:i 
~tl~fil'j'l1'jtl~11]J'Vl~'Vltlt'O'\ltl~~'U'j tfl~ t'\.J~11]Jt1J'\.J'ilH~'U'jtfl~U~"~~'\.J]J~w"n'tjw~'YlU~n~l~n'\.J 'il~.. .. .
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>I • 

iil"Hl~mUI i lJ fl1~ I'iflfflJ1~~flfflJ fllfiu~ f)~h'1 nlJ yil i ,riifl1~ U1j'1'lfiJfl~fl'1"'Hl~ mUI ~1Jnflflt~lJ~:::~u 
, >I 

~1'1 "l ~1:Uf111:utfi[J1~lJn1Jff'Wfll i~ 4 ~:::~1J ~'1ij 
>I , 

I.nht1J1Jfl1~l'iflfflJ i~~flfiff"1Jcjf1J~fllJ (Complex Decision Making) .. 
:uml :::tnfl i lJfflJfll~ ~1Jnflf1ii~:::~1Jf111:ut~[J1~lJ \1 '1 (High Involvement) ~fl'1 i ~m~1J1lJ fl1~ I'iflfflJ i 11~ 

>I • 
~ jJ , GI ~ i .4 tI JJ 9J~,.. J/ d rjJ 1 'JI d 

C)f1JC)ffllJ t'll'lJ fl1~~flfflJ ~C)fflHHJlJ~ 1J1lJ J;;!1J~ &flfl~~~fl'1~fl1Jf1fl1J :Ufl1~ttff1'1'Hl~fl\l'l 'H1J1f)'YI~fl 

• • >I 

toWfl i ~i lJfl1~tl~~tiJlJ'YI1'1tiiflf)rifllJfi~~';flfflJ i ~~fl 
>I • 

25tltt1J1Jm~';flfflJi ~~flfiiifl11:ufif)~~fl~~lfflJfll (Brand Loyalty) .. 
oe:::. OJ Q,I.d" oQ d d QI QI ~ 'J/ & ~ ~:,.. d d v

tf)flf)1J~~~1J'YIJ;;!1J~ lflfl:ufl11:utf)[J1.... lJ \1 '1f)1JfflJfl1 (High Involvement) C)f'1tlJ'Wm~C)fflC)fl &fl[J:Ufl1~t~ [J'Wi 

d'~ ~ rjJ QI ~ I 'jJ J/ ,~ ~ d'oQ I

~lf)tl~~ff'UmHl.u~:u ~'1 i'll'td'l11'Wf)U~~fflJ'~C)fflflfllJ~1'1lJfl[Jf)11flHttm l'll'lJ fl1~C)fflHWlJ~ BMW 

.J'JI"" -l. 'JI ~""'JI ''JI'" d",,,,, "" -l"l'JI' d
C)f'1f.11J~ lfl fltfl[JC)ffl1J1f) fllJ u:u ~~ tlJ'W fflJ fl1~ lfl1ff'1 tt~f.l1J~ lflflf)~flff'W i ~t'lflf)C)ffl &~flm'1n~m1 t.... ~l~.. .. .. 
i~i''Ufl11:ufJ'1''''fl i ~ ~lf)tl~~ff1Jm~Wflf'1rifllJ 'Hiflfl11:ufif)~~fl~~lfflJflll~lJtf)tl.! cr1'lJm~';~fflJ1~ 

til , I I 

3.~ tl tt1J 1J f) U,;fl fflJ' ~ ~flfi ~1Jilfl fliifl11:U lfi[J1~lJ fi fllJ .u\~,) 1 (L~ted Decision Making).. .. 
~1Jnflfliifl11:UfflJ 1~ fflJfllfifllJ'lh~~l tt~~lt~lJ~fl'1 i ~fl11:u .... mm:Utt'l~f)U';flfflJ i 11 fl~H~ fl1Jflfl'lJ.. 
:Uf)~~I~lJfflJfll' 'Hli~~1Jilflfl ilifllJlfl[J loHlJ 'l1111.... ~tt1~1mm i:u lmtd~ l~lJfflJfll~iliiifl11:Uf.lf)iu.. . .. 

QI ,dil ,'JI 1 'JI '" "" , 4 tl oQ JJ QI I

:Ulf)lJf) tt~f)~fl'1 'll'fl11:u....mm:u lJm~'Hl~fl\l'l tt'l~~flfflJ ~1.... fl'YI~'lfl'1C)fflfflJfl1fl'1fl'l11 

>I • • 
_ 1 '" "" i 4 d jI.e:t.,. d d 'jJ 9J 

4.l1Jtt1J1Jfl1~ ~flfflJ ~C)ffl'YI J;;!1J ~ ~f1 fl:Ufl11:utf)[J1~fl'1lJ fl[J (Inertia) 

~'Unflfl ili~~H'~fl11:u .... mm:U'Hiflm~1J 1lJm~';~fflJ'~~:Ulf) ijfl11:U1~[J1ilJ-u'fl[J(LowInvolvement) 

~'1yil''11'~1J nflfl m~ liiflf)cifl~~lfflJ flll~:U "l tt~ilii ,ff.l'l ~lf)fl 11:ufif)~~flfflJ ~1 tt~l~ lJl.... ~1~ iliijtd'll 
, I JI JI 

'HiflilifflJ'~fi~~ tl~~liJlJ'YI1'1liiflf)fl'W"l ~'1~flfflJflll~:utt'YIlJl'lSlJ m~~flm~~llJ'l1U~ f.I'1cjff)~flf) ffl~ 
>I >I >I 

lJflf)~lm~~'Um~';~fflJi~~m1'1 4 ~~~1J~'1mh1l!lJ Howard (1969) Schultz & Barnes (1995) 
>I • >I 

V'1mh1il'1 .... q~m~:um'j~flfiU1j'1i~l~lJ 3 ~~~1J ~'1ij 
>I •
 

"" "" d 'JI "''i 0 ~ 'JI , 'JI • 0


1. ....q~m~:ufl1~C)ffl'YIJ;;!1J~ ~f1fl~ltlJlJ~fl'1 'lf~11ffl~'illlJ1lJ:ulf) (Extensive Problem Solving) EPS 

tillJ.... q~m~:u~ln~~lJmh'1~l "l tt'l~i1f)'il~lnfl~lJ Irlfl~1Jnflfl~fl'1';flfflJi'ilciflfflJfll~ili~lJlfl[J 
til , til I " 

2.....q~m~:ufl1~~flfi~1JnflflijOWlJillJlfi[J1ti1JfflJflll!lJfl~tt"'1 (Limited Problem Solving) LPS 

tillJ.... q~f)n:u~~1Jnflflijtf)Wcr1fl1~,;~fflJ 1'il1~[J1ti1JfflJflltl~~lfl'YIJlJtt"'1 l'lSlJ ~~lfflJfll' 'Hli~lillJm~ 
_I'" _I "".J 'JI ""'i 'JI'" ''JI "g, 'JI 'JI i '" "" i 'JI • ,
1J~1J1Jl'1l1.1f)~fl'1lfl:U C)f'1rj1J~ ~f1f1~'ilf)fl~tt'l1 'il'1 'II''tIfl\l'ltt'l~td'll 'Wm~~flfflJ 'illJfl[Jfl11 lJtt1J1JU1f) 

oQ d. g,I.e:t.,. 9J oQ 'jJ d , 9J 0"QI
3..... q~m~:u'YIrj1J~ ~f1fl~'ilf)tt'l:::fJlJlfl[J~~lfflJfl1~fl~tt'l1 (Reutilized-Response Behavior) RRB 'YI1 

, 'JI "'''''i~J 'eLI 4 QI 4' &QI.c), ,:
'Hfl1~~flfflJ 'ilC)ffl'tllJfl~f)1J~lfl1 'H~flil'il'il[J'YIHm~~m~fllJ"l1'll'lJ m~'lfl mmtl:U "I'l"l C)f'1~flfflJi'ilC)ffl 

>I >I >I 

tt1J1Jij :Uf)~fl'illf)fl11:Ulfl [J~lJ ili~ fl'1flfl lI~ln~'lJ fflJfll~1 ~'lJ ~1~tl~~ ~l1'lJlm~lillJoWlJ !llJ UlJ 1fl~ 

f111:ufif)~'lJ~~lfflJ fll 
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QJ ,e& QJ ~ 9J 

1::::~1Jfl11JJm[J1'VfU'Uij'UrUfn (Product Involvement) 

u'\..nf1~H~~n:~'lJfll111I~tJl~'Wtl'lJff'W~1 1~'WiI'1~mhti'tyl'Wf11)fhH'W~t1flllw:'t1tJ~fn)ll f11) 

~~ff'Whciffl'\m~~'lJnflfl ~~'j:~'lJfll111I~tJl~'\.J'\m~ff'W~1~11J1)flllti~i~t~'W 2 )~~'lJ ~~if.. . . 
1.ff'W~lYiih:~'lJfll11J1ntJl~'W \l~ (High-Involvement Product) .. ~ 

:Uflt~'Wff'W~l~ij'j lf11~~ 1Jfll111'thriwm'l~ mil'Wfll111~'W 1 '1'\J~~ ~'lJnflfl 1J'j ~~'lJfll111 tfftJ~Yi fJ1'1tn~~lJ 
cu u cu cu 

.et .cJ <LI Q,I ~ fI 31& .&, C\ , ='I fJI 1iI 1 
llfl1111tf1 tJl't1'W fl'lJmfll) llWll"~fll1m~fl )l11fl~f11'WtJll'\J~~fl"ll ~ltU'W~~~ ~m~'lJl'Wfll) 'W f11nn.. .
 
iI '" "" 1 ' &

., 
'\J~1J" 1l"~f11)~~~'W 'l~tJ1~)~'lJfl~'lJ1Jlfl'\J'W.. . .. 

.e:. 9J.et.et Q,I d Q,I 0 

2.~'Wfl1'VI1J'j~~'lJfll11JtfltJl't1'W~1 (Low-Involvement Product) . . ., 
t~'Wff'W~lYi1Jfll11J 'thriWtl'lJ ~'lJ~iflm~~tJ 1J'j :~'lJfll11JtfftJ~ 1 'WflU eJ1~ff'W ~lU~tJ l'111,r~'lJ~iflfli,¥... .. .. 

'11flfll11J'thrity'\J~n~~'lJfll11Jt~tJl~'Wtl'lJff'W~1 ~rh 1,r~'lJnflfl1J't1tJ~m'j 1J ~tl~ mh~ tl'W ~~U 

f11'j tlti~fl~1J~lh~fl~'lJ i 1J~1tJff'W ~1~1Jfl111Jt~tJ1~'W\l ~ (High Involvement) lim:ff'W~1~1Jfl111H~tJ1~U .. ., 
U'~tJ (Low Involvement) )11Jil~ff~~~i'1Yirhi,rln~f11'jeJ1~ (Motive for Purchasing) uti~l~t~'W 4 fl~1J 

., 
'" "" ~~'W 

j/& 4 9J til '" "" 1 " I
fll11J~~fl 'H)tI'YI1~~1'WfJ1)1JW 'Wfll)~~~'W 'l1Jlflfl11fl'31Ju)fl (High Involvement Feeling) t~'U 

Jl'H~1J tfl~~~t't1~) i1tJ tfl~~~nWl 

3.ff'W~1~ijfl111Jt~tJ1~'Wtl'lJ~'lJnflfl~1 1Jf11)Vi'1UWlflWrilfll'j i ~~l'Wt~'W 'H t1fl i 'WflU';~ff'W 1 'il.. .
 
(Low Involvement Thinking) t,s'W fli1Jtl'Wll~~ 1J~ ifl'W ~WHfll'J~fl 

'I I JJ 

4.ff'W~lYi1Jfl111JlntJ1~'Wtl'lJ~'lJnflfl~l :UfleJ1t1ff'W ~1 i ~t.l i ~fl111J ~ffm~'WtflW cr1i 'W flU ';~ff'Wi 'il.. .. 
. • .et ~ C\ , : <LI 

(Low Involvement Feeling) t~'W t'lJtJ'j 't1C]j'C]j'1 'Wlt1~"1J 

'11flf11'j fffllll't1tJ~ fln1J ~'lJ iiflfl ll"~'j ~~'lJf11'j~~ff'W1'1~t~tJ1~'W tl'lJff'W ~111"~'lJ~ f11'j '1: Ilt'W 
• 'JI ~ JJ 

i~';hil '1~ mhriwYi':h 1,rtn~fll11Jll~mh~i 'W fl U ttitlfleJ1t111~"~fl1~ tl'lJ ~eJ1t1 ~tl1J 1J 1'11fl~'lJ ~iflfl i ~ ... .. .. . .. 
QI fJI do fJI Clto .4 31& d..et' Clto Y Clto I d. 

'j 'lJ'YI'j 1'lJ '\Jtl1.d"'YIfl)'lJfl1'W tfl~fl111Jt~tI fl111J~ ~fl'YI~~tI~'Wf1111"~'lJ) f11) .. ~1'W m~'lJ1'W f11Hlfl111J U": 

flU1J)~tij'W ntll ,rtn~t~'Wm't1t1flllW~tI'H\'htJ~l'W 'Hitlntll,rtn~t~'W~l'11 l,rtn~flutJtl1J1'lJ ff1'Y11i1 

m't1t1flll W~ ~'Htl1tJ~1'W~ ilirh1,rtn~flU tJtl1J 1'lJ iliff1'Y11i1 ~~ri ~ ~"dlriW ~'Wt~'W fl'YIli't1"'Hitl... ., 
m~'lJ1'W f11'j ';~ff'W 1 '1eJ1t11'WtI'W lfl~~tI 11J 
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titytyl !i1R'q~1\l11J'U1~ff (2540) fftl'l:ll!~V~ fl1l:lJ~~~Vl'l1'Utll'i!1I~i''IJ,jl1ffl'itll'i1liJ'l:lUll 

lh~'lflff:lJi'Uyj'Uv~mcNHW'UlPi'fftl'tm'i!~l~tlH" 'IJ~'lJ'VI 1;, 1tJ~1 :lJm;,v{ lh~1'VIR'i'VItJ ~lti~ :U~fftl'tn~~ . ~ . 
~tl'l:lw~'VI1~lh~'ll'lmR'lff;'{ ;'''V~'l'U~q~m'i:lJtll'i!1I~i''IJ~v'Uv~mi:lJ9i1v~1~ U"~fl1l:lJ~~l'H) 1 'l t 'U tllS 

i''IJ,jl1ff1'itll'i 1liJ'l:lW11h~'lf1ff:lJi'Uyj 'lltl'IJ~'lJ'VI1;,1tJ~1 :lJtU;'v{ lh~1'VIR'i'VItJ ~lti~ tcNtll'i!~'IJ"'fl:lJ"!';;~ 
~ 

ffl'i1'l ~1'U 1'U 540 'Il~ F·m~ '~~'IJ11 tl~:lJ9i1V~H!1I~i'IJ,jl1ff1'itll'i 1 liJ'l:l Wl1h ~'lflff:lJi'Uyj 'lltl~O 

1'VI'i";R'.u:lJltl~ff~ ~~'IJ~'lJ'VI~tltff~:lJtll'i i''IJ~~1tJ~flm~1~n'l mn -llltJ~l -llltJtirl!m'ti'MU'lfl'U6'IJ~tll'i. ..~ 

U~tll'i!1I~i''IJ'Uv~mi:lJ9i1fl~H iJtJ:lJi''IJ,jl1ffl'i'lltl~V'lJflfl'':lJltltl1l flfl 'lltlt~fl'U fl'U1m,'~~ Mio 

~uml'U'UltJ fflMi''lJl'Uri1'Ufl11:lJ~~~o~vl'l~'~i''IJ,jl1ffl'i~'lJ1l tl~:lJ~1fl~N~vl'l~'~i''IJ,jl1ff1'i 

~l'U n 'ltl 'i'i:lJ ff~ fl:lJ'UO~'IJ~'lJ'VI<IJ U~!~'U 11'IJ ~'lJ'VI<IJ t M',jl1ff1'i n'lm 'i:lJ~~off:lJi'Uyjti'IJ ~tl~ lU'Vmn'U' 'l.I 
"l Jt"1 • I 

lm~ l:lJflVtJ'Ul1ffl'i0tJ1~;,m'Ufl~ 

U'U'VI'Ul 'IJ~i'U1i1'U'U'ti' (2539) tll'i1~m~flfftl'l:llil~ fl1l1Jff:lJi'Uyj'i~M1l~tJWfll;''ilff'U~ltiU 

t1'l~tJ~ln~'lltltll'i~Offl'itll'i;'''l~ t cNtll'i1~m~~ ff1':i1'l ~1'U1'U 400 'Il~ ltJi tJ1J1fitJ'lJff'U~1~iifl1ll1 

1~tJ1i'U~1'i~M1l~tllU~ffl!~'l~tJ3 ~M'o ti'IJff'U~1~iifl111J1~fl1i'U~~ flfl 'iflv'U~ii~ri1'U'lJflfl-nfllV~~'IJ 
, , I I ., , 

3 'VM'o tJ'iltl{)1l ff'U~lfi~'lJnflfliifl1l:lJltiV1i'U~h'l~~rlff'Ut'lCJ1fl~1Vm~'lJ1'Utll'ifi':ui'IJ~o'U ,j'tl'l:: .. .. 
"\'_1.... ............ '1 .. '1 '1 .. 91' .... 1 91 '191 "
 
l:lJlJ 'i~1:lJ'U 'VIl~!"fltltlflWJl'fl :lJfl1l:lJff'U l'lU"~;'~ l 'U l'U tll'i 'i'IJ~'U 11ff1':i M'ifl liJ'l:l Wl'U flV l'll'fll'i :lJWU,,:: 

91C1.... 91 d • 91 '1 .I 1 cl .... 91 cl 91 ....1... cl .. 
fl1l:lJ, fftlW.iflfl1l:lJtJ'U lfl Vtll 'i~'lJlM'U ;'flM'U 1 l'U tll'iOJfV 'U 'UW:::'VIff'U fll'VI ~'IJ'i flfl :lJfl1l:lJ1tltJ1l1 'U ~~ . .. 
~'IJ ~1fl fl 'l ~ii ~tJU 'IJ 'IJ tll'i~~ff'U t 'lfi ff~'lJi'IJ,*fl'U iifl1l:lJ 'i fl'IJflfl'IJ iifl1l:lJff'U 1'lu" :::~~ t 'l tll'i 111 rli'11 

, 91 91 _I 1 "'1 91 1 ..... ~ 0 '1 ~'1 91 0" 

'Ul1ffl'i~~ l'U'Urll'UfJWm~U"~lJ'i~ tJ'lf'U l'Utll'i l'lffffltJ rlm~l11:::fJWm;''i1ff'Uml1J'Ufflflqj 'VI1l'H 

ff'U ~l'ifltJ'U~~~~~ lU''U t cN~lm~fltll'i 1 liJ'l:lW lU"~ tll'i~flffl'i"'fl~" t'UtJ~:lJ1W~~ ~:lJltltl11ff'U~1~iifl1UI . . 
... .. 0 

1tltJ1~'U9ll 

1'U'VI'U1 ~9\Ti'U1 (2537) 'ti1tl1':i1~m~fl~ tl"~'VIyjtll'ifffHm~~tl'tjw'Ufl~'IJ~'lJ'VI19\1tJ~1 :lJm;'fl{ 

"I 0 Ai JJ COl .dl " 'JJ Q,I tlte:::& JJ tI rI .QQ,I Q,I Q,I 

! 'VItJ 'l~tlrl l~fll'Ul! 'l fl~ m :::'lJ1'Utll'iu,,::tl"~'VITi ff'i l~m~"tl'l:lWff'U fll1m::: m~"tl'l:lW fl~flm'U fl~'IJ 'i'l:l'VI<IJ 

1~w t cNtl1':iff:lJm'l:l Wl'll~i1tl~'IJ~M l'i 6 fl'U U,,~ 'i1'IJ 'i1:lJlfltlffl'i'Ufl~'IJ~'lJ'VI '1 '~N"tJ'i 1tl{)1l 'lJi'li'VIff~H 
.. "1 'jIGI Q ~ tI, ='I 0 Q,I I 4 I .d 0 ell 'JJ , rI ~ Q " 

m~"tl'l:lW Mtl'IJff'UfJ1U"~fl~flmU'IJ~l1J'U'i~tJ~fflflW 3 'lf1~ flfl 'lf1~'VI 1'VIllM'VI'il'IJ11':ifltJ'U~U1J'Uff'Um 
u 

o~ 11~~Q" Idgl4.c1 Q I l.d" rI JQ,I

'l111J'U u,,~ 9\ V9ll11J'U ff'Ufll'ilfllfltltl1ltJM flfl'U :lJ'i~'IJ'IJ!~'U Nfl'U 1'U 'lf1~'VI 2 ff'il~ml1"tl'l:lW '.i tl:lJltl'U'U 
~ . 

1 rlvii tll'.i~flff1':i~1'U~V:lJ1"'lf'U 1rlm~~l:::Mu~i1vfi:lJ; U,,~~h!iJ'U n'lm'.i:lJ~1 M'!~'U 1l'IJ~'lJ'VIiitll'.ifl'U 

fhh~ff~fl:lJ ff1Mi''lJt'U'lh~~ 3 iitll'.iu,j~;r'U~~~~1U''Uml1~tl'l:lw1M'1~'U1l 19l1tJ~11~'U'.iflv'U~mi~ 
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~W.fl1'W ~ lf11ff1J!l1 ~ff1Jf,m fl1~ lm1~ 1ff~tJfl111J~ fl11~ nfi'l U'l~tU"'Jfl11t~'W tJ'Iflm~i'li~~'Mtlli~my.Hl1J
 

~t~tJ'I~tilifl'W1'VItJ1J1'*l'Wl'W
 
'" 

ff~n'l ~lJcrw'ilm ( 2535) '~Vilfl11ffn'lllii'lm~li1'Wfl11ff~1'1.fl1'Yi'Yi'il\.J1~tJF·h'W~mJ1'l')f'W'I.ltl'l. ... 
tlid. d Q,I .C\.oe:I.cI ,~ 'JJ • 0' tI I ~ ~ tl 1'J1 • ,

HltJ'W91littJlJ~lili'l1 Clf1ff 51111J t'Yitl~tJ'Ifl11'V1111J11 .fl1'Yi'Yi'il'W'\ItJ'IHW'W~1'W'Wln~'I.l'W ~mJN 1 U'l::• 
~tJlJ1'l')f'W '~t~llJliiff1'Wi1lJ,f1tJ1 'W fl11ff~N.fl1'Yi'Yi'il'W1~tJ~1'1 11 l~tJ 1'*fl11 fflJ.fl1'llWUlilit 'il1::i1n1'W fl1:i 

1 1li~ 1lJ~tJ1J 'l'illn ~~ 1l1'U1tJHW'W ~ ~1 '* U'l~~fI1~rjl 'iI~ 1 '* :i1lJ ii'lfll1 ffn'lll 'illmtJn ffl:i U-rllJ'Ii 11'\1 tl.:l 
cu cu cu cu 

liitr'VI tJ'W91:ifl'il ~lti~ 'Yili':h fll~ff~l'1.fl1'Yi'Yi'ilU'\ltJ'IiitgU~liliih~ff 5 ~1'W~tJlJ1'l')f'W'~ 2lin'llw~ flO 

~tJlJ1'l')f'Wtil'W,ftJ'I'VIN (Media) ~'iI:: l~WU'Yi i~m.!'l~1tJfl1~4tJdftJ~1CJJ'llW 1 U'l::nu1 M',j'm.d"~lh1 

~tJlJ1'l'lf'WttJ'I1 'W Jl'W::~ti~t~tJn'lil1ffn (Gate Keeper) U'l::li~tr'VItff~lJfll~i'lifiin'VIN 1'W,tJulilifl1'j 

ff~N'l.l:i~fflifllW'iI~ 'I 'illnfll~ fflJ ~ffU'l~'VI ~'l tJ'I1'* mVi fl1~ t~hY1J1i1lJ'VI~fftJli'liliHltJ'W ~ flU ~~'11h1 

titJ 'I U'W ::UlHl1'YI ~ t~tJ~tJmi'l.fl1'Yi'Yi 'ilU~ 1 ~i'li 'illn~tJlJ1'l')f'Wii n'VI 1'1 

.... .... .. 111 'JI~ .4 ~ _I 1 
"PtlJl 'il 11'Yi'WIi (2540) ~~fYfl'lllt~tJ'I li'VIm'VI'\ltJ'I'Il'Wfl1~ntJffl~fll~91'll~mlil1.JUlili'Wnn 

9J tI 0' .cI ~ fJJ tI';" I 'I ,. Gt ~~ cal .C\ 0 0 .4 
ff~l'1.fl1'Yi'Yi'il'W~f1tJ'W~tfll'YI'l '\ItJ'IFj ~ ')f~f1tJ'W"'W'Iff1'W\lflfI'l ~ 'Wn'VI1J. ~~w I ')f1Ii1'i1m')f'lffn1'i1 fll'YI 'W~mtJfl 

t. II JJ 

'illfl~'*1 f1tJ'W~tfll'YI~ Ul;1::~ntfltJi'li,j'tJ1q!'l'lil1ffl~ tntJ1tili~f1tJ'W ~tnl'Y1il~1'W1'W 350,~ 'ri'lU'Yili'.h n~1J 

~1tJdl'1tlf'W117f1tJ'W~tfll'YI ~ ii.fl1'Yi'Yi'il u~iih::~lifl'll'1 ii'l~tJ'W~ 1'1 ~'1 ff1'W1'YI\\i'il~ ~1'~ t,j'W'n 'W t~ tJ'I 71f11 

Qfl 7 lf11fflJt'YI ~ fflJ~'l U~,~ ffllJ17f1t ff~lJ ff~Nfffl1'W.fl1'Yi'VINff'lfllJ1M'tili ~1 '* U'l::fl11lJ 1~ff::~l1n1\J 

t~tJ'I~'W6li~nn ff1'W nn~tJff17i'li'VI71li'illn lCJJ'llWllJlfl~,,%~ U~t~'W'Il'W 1 CJJ'llWl~J'I '~\.htJ7::'rilih 

'YIitJ l~~u,j'W 1M''iI~~1 1~ 1~ii~Ul~'1til'W'Yii tClf'Wt~tJ1 1~iittJncrn'llWfl11lJtil'Wtfll'YI~1 'W'Il'W ~~tJffl'I 
.... , .oCt tid , 4 4 . .d 9J 4 ci ~ et'l ~ 1 'JI I ... 

U'l:: tJ'I lJ lJ .fl1'Yi'Yi 'iI'W 'VI'W It ')ftJfI tJ1J1m'VI 1tJ'YI tJtJ'W '1 lI)f'lfl17 t'Yi lJfl11lJ fI ~ 'W fll 7 ntJ ff17 'YIlJ1n n 11 t~ lJ Ul;1::: . 
tVi1J'Il'W'l.h~')flff1Jli'W1i1,rlJlnnl1U

~ 

~'VIjj'Yi'l 'YI~'Wtln~ (2538) '~flfl'lllii'111ifll7 t~tJU'Yii'li l1ff17 'VIl'1fl17 91 'll~t ~tJ1tili~ f1V'W ~ij~,ij 

; U'l'WtClftJ1 t~tJffn'lllU~'Wfll7 ~tJff17fll791 m~ ~tJ~1 ,*U'l::,ftJ'Il'11'1fl1~am1'17 tm::fll7 91tJlii'U'tltJ'I 

'JIQ,I .,.. GI" Q,I tI <4 QI 'JI tJ jJ 0 I .e:t. Q,I d d .c:I 

Fj7 li ff17 ~~w ~ 'tffl17 fflJ.fl1'll WBli li t 'ill:: 'lflflli Fj11'1U~'W~1'Wfl17 91'l1~ FjU'VI'W 'ill'Y1'WltJ'\I tJ'Ili7'll'VI ttJlJttJ1JClf 

ff'VIjj~'l ~lti~ tm~',*UlilifftJlifl11J~1'W1'W 200,~ fflJ.fl1'llW~1,*7f1tJ'W~ij~1ij; 100 fI'W U'l::~~fll~11 

'iI~ 1'*7 f1tJ'W ~ij911ij ;fin 100 fI'W ~'ltl 7 1 n{J nl1 ~1 '*U'l ::fl1~11'iI:: 1,*til~i'li~tJ 1 'VI 7'rifYU1J1n~,,!~ 

7 tJ'I'l'llJlfltJ'YI\r'lii'tJVi1J')~'ll(;1::ij~tJff17 ff1'W ~tJ1'V1qU 'VIli '~tflV 1A'i'li'li l1ff17 t'ltJ U~ ~ulff'W1'iI'Yilil1 ~ '* 

1 fI1M'fl111Jt~tJii tJ tiliU11 ri '1~ tJ1q! f1\1f1f1 'l~tfl tJ1~lJ lfl~ "%~ t'Yi1 1::ffun7fI 1M'1 ltJ'l~ tii tJ~U'l:: '~H,j 'W'\ItJ'I 

~il~tlW CVl'~ tJ ~Ni'~t 'iI'W 1Jl n n 11~tJtI 7::t.fl 'VI g'W '1 ~'1,i'W~' ,*'jfl'il~t il~ i'li~tJ1J 1'l')f'Wt~tJ'Ifll7 i'u~mJ 'l 
II • • 11 11 

ttitJ'I~'W U'l~~tJ1J'll~ tJfl17~~ ff'W1'ilU'l::mfftJfftJ\lflflfltil'W fflti'ty l1'1U ~~7f1 tJ'W ~ij911ii;n1'W 11 fl1'd'l::; 
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'N~1~f1 11lJtJ 'j~111J i ~U"~l1f1'W f1~~~'\Jv~ ~~\P1fiwct1'1~~v~tn~ ~lflfll'j '1~i'1J1J1fl111~fJ\P11 ~ 'j 1lJ ~~ fll'J 
... 

'1~i'1J,rm.l "U1J1JtJ lfl~VtJ lfl fll'j '1~ijtJ 'j~'N1Jfll'jW!,r1'1tJ fflJ ~'Ni 'W ~'W61J1 fll1\Ph~"l ~,nr U&11J111Y1 

'NllJ1'jtltJi'm,h ~fll'j1J1fllnHr~fl1'j'\l1fJil1'~ U"~'N~1~fl11lJ~fffl~~il1'n1J"m~I1!~lJi ~~~\P1fiWtt1 ~! l'hnu. .. .. 
!II ... "'i!li ... "" !II II)!II':­

'NllJ1'jtl'N'jl~.fl1~"flllW '11 fl1J 'N'W fI1 !~'W'Wm~ 
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, 
"'" lJ'tl'tl 3 

~ ~.aI ~ d dl ... I tI ,f Q,I d'GJ GJ vi 'j)Q,I Q,I 

m 'n1HH 'H) 'I m ':i! 'LJ ':i 1I1Jl'YIlIlJ fl1'YHl f11HU 'YI 't'I hJn ff 'I fl 'U fl 'I fl'l fl m f1lJ fI1 'Yum fj W t lJ t ~ 'U fl 'I ~ 'If 
, . " 

':i tllllJlV1'tr'lt1':11.JlJflfli1fl1VuF1'W '1'Wt'U~f1"i 'It'YI't'llll11'W fl':i m~lI 1~n111'W ~':i~tlJlIlJl1il~lI~'1~fl 1 'LJij ~tJ 'til 
q uJ,f Q qj 

~ 1 '1 v ... 1 Q,I tI ~ .c:::lioCV ~ 0

m':i':i1lJ':i'Jll'Ufllli1 ~1I 'Jj'':ilJUlJlJm':ifflJfI1'1:lWUlJ1J!~l~i1f1(In-depth Interview) Ui1~f1l':i1~m'Jj''1ff1':i1\).. .. 
"I iJ .do iJ cit.,j "l '1 d

(Survey Research) 1~1I t'Jj'U1JlJfftllJmll'YI'YIlmn1~fftllJUrl1 (Pretest) t1J'l.Hfl':itl~lltl 'Wf11':itf1lJ':i1lJ'nlJ 

~flllrl 111f11':i'LJ':i~1l1rlNrl~1111'LJ':iLtmm11t~~':i'LJ SPSS ffi1~~itltfl':i1~l1'Ni1Url~'YI~fffllJffll)J~!1'W flU.. .. 
ffi1~t~.:.l't'l':i':iWUl (Descriptive Research) Url~ffi1~t';.:.ltl'4lJ1U (Inferential Statistics) 

3.1 Ih::'tflt11 

'LJ':i~'Jj'lm 
to' jI , • 

,.h~'Jj'lm'lJfl~f11 ':il~lIfli''I ij ill 'H 'W ~Hi1Vf1 ~ 1f1'LJ ':i ~'Jj'lm Yi til'W t~1'U V'1HWU ~tr~t11lJ'4fl fl rl 1litn'U 

2,000 ~~ 'Ufl-:jfhll~~U ~~~'Yl~tlJlIlJ'1'1.H'U~f1~'1t'Y1't'111111Um~-:jij~lU1Uff~'LJ W iJ 'W.rt'. 2548 ~llJ1'U 
" " 

't1~iYu 1,983,107 fi'W 

'U U 1~'l/tl~f1rill';1V~1~ 

ffl111':itlfi111'W~'U'Wl~'Ufl~f1rill';1fl~1~ l~lItYitllJ~lf1~l':il~'Utl~ Taro Yamane ~':i~~lJfl1111t~tlJlJ 95 %. 
fll':i~~lJfl1111flm~tfl~fllJ'LJ':i~lJ1W 5 % Url~fll Z ~':i~~1J 1.96 '1lJ~llJ1u'LJ':i~'Jj'lm;~u~100,000 fl'W~'W 

1'LJ WlJl1 ~fl-:jlt~1'W1'W';1fl~N11i~1f1i1400';1fl~1-:j ~~f11':il~lIflf~if'l~'UlJ1~'l/fl~f1~1l';1fl~1'1~1'W1'W 

454 ';1V~1~ 
..::::...et 'Go" 

1tif11':inll~1fllll~ 

t'V1v lln~f1~1l';1tl~1-:jUrl~ ~fl~rlmlll~Q'LJ':i~ff ~rlf111 1~t1 ~ ~ti1flf1 'l~11i f111 ~1l';1fl~NU lJlJ1li 

mfYtlfl1111'l.h~~tillJ(Non - Probability Sampling) i'Wf11':itfilJ~fl\!rl~1f1t1~1l~1fl~N ~1t1rrtt1tltl'W~t7-:j 

d1'W'lJflflrl 1litn'W 2,000 ~~ iu 3 ~..rfl ftfl lJ1ff~l UfftY'W tm~iJ~~iJeJi 

';1U'LJ1~t~fl1~fl-:jti'lJf1111~t1 
. . " 

';1U'LJ1Yitfifn~V-:jti'lJf11':il~fl ffl11l1 tlU~t1U ~-:j~llJ ffll 1l~Jl'Wf1111~tI1~~-:jij 
f f to' I 

~t1fjW~YiU~t1~Nti''W'Ufl-:j~lJnflfl ij ~·mti'lJfl1'W~t111 W~1-:jYitn~;j'U '1 'W 1~~flfl'lrlm 1tl flU ~tr.:.lt11'U lJflfl~.. . 
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~1mhm1J ;itl fl111J~fl!~'U~ml1....EfllHU 

m'jlflfh~1u'lh l!J;1~!flWct1fll'i',.rfl~U'U 'U 

!flwcnm'jlfliiEflllW~!~'U:lJl~'jl~h'U'l.h~!il'Ufh (Rating Scale) U1J1J~!fl1~ Likert u,j-3!~'U 5 'j~~1J UJ;1:: 

" 
,,.r'j:~1J')h-1f1~l!'U'U!ll'U~-1ij 

'lh~l11J'~ltlVl-31J1fl 5 fI~U'U'U
 

, 'jill ."

fltl'U'\.IN 'j~'YI1J 'j) 4 fI~U'U'U
 

!lW'l 3 fI~U'U'U
 

l1Jll'j~l11J''j) 2 fI~U'U'U
 

l1Jll'j~l11J' 'j) tlVl-31J1fl 1 Tl~H'U'U
 

1l'j~111J' 'j) tlril-31J1fl 4.20-5.00 Tl:::U'U'W 

I 'jill'"Tltl'U'\.Il-1 'j~'YI1J 'j) 3.40 -4.19 fI~H'U'W
 

!QtI'l 2.60 - 3.39 fI~H'W'W
 

llill'j~l11J' 'j) 1.80 -2.59 Tl~H'\.J'W
 

lliII 'j ~ 11'IJ' 'j) mil-unfl 1.00 - 1.79 fI~U'\.J'W
 

. , 
3.2 tfl16~jj6m,n'Ufll'il~[J 

!t1~tl-3ijtl~'.n'\.J fll'j!~1J'j11J'j11J.um.m ii 2 U1J1J;itl H'\.J1rilm1Jr~tl'~ 'U fll'jff1JfI1llWU1J1JL'j)l~~f1.. 
" (In-depth Interview) ii ~-3ij 

~ii'\.ltl-1l!'\.J1flfl'\.J1t11J1Vfll'j'ff~1-3f11WtlflllW 

Lih'H 11ltJ''\.Jfl1'j ill,.., 'UflU'U 1'Y11~fl1'j 'ff~l~m EflllW 

il 'j) ~tJ,.., 1tltl~rlll'j: mm''\.J t11'jfl1'j~tl'ffl'j m Eflll W 

" " .il 'j) ~t1fl1'j~fl ff'\.J i 'j)ci1tlLm~ l1Jci1mfltl'\.J~th~tlL~hJ'\.I6~mi1JLill"" 1J1t1• 
... I o<::lo Q,I 0' 0' 

U'\.J 1'Y11~m'j lJ'j ~L1J'\.Jfll""J;1flllW '\.Itl~tl-1Tlfl'j 

U'U 1'Y11~ fll'j'tll fll'jlli'1Jll~~fll'Vi"flllW'\.ltl~ 6~rlfl'j 

fln',.rTl~H'\.J 'W II 'j~LiJ'\.JfI1 .... EflllW6~ rlm~1t1fl1'j',.rf1:: U'\.J'\.JU,j~Lll'U 5 'j~ ~1J . . " 
H1J1J'fftl1Jfl11J (Questionnaire) 'ff~1~'illfllt'\.J1~~UJ;1~'YIqll~fiLntl1~tl-3 f11'H'W ~LUtl""l' ..rfl'j61JTll\!1J1l'j~ L~'\.J 
d 0 ~ a Q,I G( fj}fj/ tj} d o<::lo lit $I <t ,': 0 ~ 
'YI'Y11 fll'j f1fl1l1 UJ;1 ~1JJ;1 flll W~ m fj~tl1J'ffl1J1'j fl~tl1J~l1J'\.ItlL'YI 'il'il'j~ !fl !~wum L'\.J tl'H lmm1JtltlflllJ'W 3 

., '"" 
~ tl'\.J fI-3'U 
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ff1'W~ 1 fhtl1lJt~tJ1ntnrflElW~'Yll~iJ1~'ll'1fl';if11ff~{ iJ1~fltl1JhJ~1tJ t'Wff m~ fftl1'Wm'W mi'N 

11tJ1~ 1~fl1Jfll1ffflEll ~1'W1'W 6 ~tl 

ff1'W~ 2 ftlt11lJt~tJ1n1J'Wf)~fl~1lJfll1t1J~i'1J'\h1ffl1 ~1'W1'W 5 ~tl 
I .d 0 .d Q.r ~ d V cv 1J'.cS.et I ~ ~ , 

ff1'W 'Yl 3 fl1t11lJtfltJ1fl1Jtl11lJtl~tl1 'U ~ l'Wf11'W"tlElW 'YllJ~tl 1 f:I tJ'W ~'W ~ ff1'W 1Jtltl" 

~1'U1'U 5 ~fJ "'flElW~til'WlJl~11ff1'U'l.h::tiJ'Wt'h (Rating Scale) 5 1::fl1J U1J1J Likert 

I I JI I 

~1 ~tJ' ~Vi1fll 1 'Yl Pl fftl1Jt tl1 fJ.:I {j tln1 '*1 'W fll 1 1~tJ 1 ~ tJij fll 1 'Yl ~ fftl 1Jl1.:1 1 'W ~1'U tl11lJ tn tJ.:I\PI 1 ~ .. 
.c::::.44"1" 1 0i d" Q,/~

(Validity) U"::tl11lJ~'lftlf:ltll~ (Reliability) 'tlfJ.:IU1J1Jfftl1JtI1lJfltl'W'Wl iJtfl1J'tlfllJ"'lH ~~'W 
... 

1.fll1'Yl~fffJ1JmllJt'YltJ.:I\PI1 ~ (Validity) 

".,.., ... vo ... v .1 1 v V I ...... v., ""., ...... " 
~1'ltJ 1~'U lU1J1Jfffl1JtI1lJ'Ylff11.:1'tl'W ~tJfll1tl'Wtl11'llfltflflfflnl1.:1 '1 'YlttltJ1'tlfl.:ltl1Jt111 1'ltJ'Yl l~ 

. . " 
.et .et "111_11"" .c:.".et CltooC.\Clto '1:".d. ~ 
t1 tJ1Jt1 tJ.:IU"1 llJ 11~'YlHtJW19U ~t'lftJ1'lflty'Y11.:1fff:l~ 'W'l11Wl~11'lfffl1J l'W~1'Wtl11lJt'Y1tJ.:I\PI1.:I'tlfl.:lt'W tl111 

,. . 
v 0 ""1 v 4 1V"l v 0 """" Y(Content Validity) ~tCl~tl11lJtl1lJl~fflJ'I.Itl.:lf:lfltJtl1.flnn'Yl 'If t'Wfl 11 1~tl1f:11lJ'YllJtl11lJ\lfl~fl.:l U":: 

~ 111 v ., ,''''',, v 
ffllJl1 f:I nfltl11lJl1lJltJ LPl~ 1 .:Ifl'W 1~1111.:1 ~1~tJU"::~~tl1JU1J1Jfffl1JtI1lJ 

.;. 4 ... V .;. 4 

2.fll 1'Yl~fffl1Jtl11lJt'll'flf:lfl&~'tlfl.:ltmfl.:llJtl (Reliability) 

m~tJ'llu lU1J1Jfffl1JtI1lJ' iJVilfll1 'YlPl fftl1J (Pre-test) n1JfldlJfi1mh.:l~ij"'flElW~1 fl~ttitJ.:In1Jm;:IJ .. q. 

~1mh.:l'l~.:IlJlfl~q'~ ~1'U 1'W 30 1 ltJ ~-3U llJl'YlPl fffl1Jtl11lJt~mt'W 1~W1it11 1111tiltl11lJt~mt'UU1JiJ 

fflJiJ1~ff'Ylimm'Vh (Coefficient Alpha) 'I.Ifl.:lmfl'WU~ (Croncach) ~.:Ifm~ltlt111til'W1W111tiltl11lJt~mt'U 

1'U ff1'U 'I.Ifl.:ltl11lJ fi~t il 'W ~1 'Wm'W l1'flEl W~ ij ~ fl 1 t"ltJ'W ~iT.:I ff1'W1Jrlrl"'1.1 fl.:l U1J1Jfffl1J f:lllJ' ~ti 1rl11lJ l~mt'U 

t'rhn1J 0.87 ~.:Iijtiltl11lJl~mt'U~ffllJl1f:1U1i iJ1,*1'Wt111ffflEll'~ 

'" lI'3.3 fll11fl1J1111112J'UtUqfft 
jlQcv "1910 d" . tI JI

~1~tJ &Pl'Yllfll1 lfl1J111J11lJ'I.IfllJ" 'llfltl~lJ~1mh.:ln1'*1'U t111ffmntli'.:IuiJ1~ flfl1J~1tJ 2 fl~lJ 

d " • Q,I r.!1 ~ 1.c:=r,.et Q,/ ~ o=i
1. lfl1J'I.IfllJ "'llfltltJlJ~ 1tltJNfi1tJfl.:ltltl1 ~ tJ11ifll 1fflJ.fl1'l.:1WU1J1Jt'll::"tl (In-depth Interview) 

It) 9J '.!I Clto ,d 0 "..J Q.r Clto JJ .a 0' ~ .oQ JJ rI 
&fit ~ fl filtJ1J1 1111 'Yl 'Yll11 'W 1'Yl~U" U,,:: 11JNPl'lffl1J Pll'W'W ltJ1J ltJt111fftl ffl 1.fll 'W "tl'l.:l W'I.Ifl.:l ff'W tllU"::tl-3tltl1.. 
'lltl1J~'l.1'Yl1t"1tJ'W~~~'W 4 mi-3 iJ1~tlfl1J~1tJ 

1Ji'l.1'Yl ij~CU,j; lJm~fl{ff (iJ1::~'Ylff''YltJ) ~lti'Pl 

1Ji'l.1'YllJ1ff~1 ~C)j''''' (iJ1::l'Y1ff''YltJ) ~lnPl 
oC.\ Q,I Clto Q.r ~ 0 Q,I 

1J1'l.:1'Yl 'Wffff'U lJflt~fl':i 'lltl~ 

1Ji'l.1'Yl 1~ ltJ~llJflt~fl{ (iJ1~1'Ylff''YltJ) ~ltiPl 
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2. l~lJoU'm,j€l'il1flfl~:lJ9I1mh~fhm.h~·.Inm hW1nt~lJUlJlJfffllJm:IJ (Questionnaire) 1'*1nfl1';i 

~:lJ9I1fl[h~ulJlJ1limfftlfl11:IJ'Il1'il~ArJtJ (Non - Probability Sampling) 1'\.,\fl11t~1J'Irm.!€I'il1flfl~1J~1fl[h:j 
I v v . 

f1fl ~i')$'1t1 3 ihffl f1fl iJ~,pJ~ Uffff'\.,\ U€l~:IJ1ff~l 11:IJ~1'\.,\1'\.,\"~fftJ 454 fI'\.,\ 

.... iii
3.4 m'j,)lfl'jl~'W"tnJ~ 

...... ,d'l ~ ... "iI
 
fft1~'Y1 t"M t'\.,\fl111tfl'J1~11'IJfl'Jt'l
 

.. 
fl11 itfl'J1::l1,rm.rCl U€I~ 'YI~ fffllJ ff1J:IJ ~! 1'\.,\ fl1 11,}tI 1fJn fl11 'YI1~ ffi1~ ~~ i1 

l.ffi1~t~~'WnW'\.,\1 (Descriptive Statistics) 
... 

i ')$'1 '\.,\fl11 flim mrmjtu~..t111I'IJfl~flri:IJ~1fltiN 1~uti "'fll:lW~'YI1~lIn'll'lflHnff~ 1 ViG~m11J. 
,. , iI 

flU til ~1lJ,j 11 ff1 1 fl11:IJ fl ~t,1 '\.,\ ~1 '\.,\fl1Vi'"fll:lW~ ii 91 fl 1 t1 t1'\.,\ ~ J~ ri1'\.,\ 'lJ tl m, t ~ tI fl1 'j flU fl tI €I :: . . 
(Percentage) fi1m~t1 (Mean) Ut'l~fl11:IJtUtl~tlJ'\.,\1J1~1!1'\.,\ (Standard Deviation) 

2.ffi1~t;r~fl'4:1J1'\.,\ (Inferential Statistics) 

i ~1 '\.,\fl11'Y1~fffllJtl111Jff1J-n'\.,\i1~l1';h,:j9l1u1I16ff1~ Ut'l~9i1U1l1~11J i '\.,\ ff1J1J~J1'\.,\ 1~t1 'YI~fffl'lJ 

tl11:IJU~fl91H'j~l1';h~tl:;u'\.,\'\.,\m ~tI'IJfl~fl~1J~1fltiN 2 fl~1J ~~l ~fi1ffi1~1 '\.,\f11'j'YI~fffllJthYi (t-test) 

, "do • QI' r I J 'A I -6 1iI... " 
'YI~fffllJtl111JU~fl91N1~111Nfl1mt'ltl'IJfl~flq1J~1fltlN:IJ1flfl11 2 flq1J'IJ'\.,\ ]J C)f~ 'll'fl111ttln:;l1tl112J 

ulI11111'\.,\ UlJlJ 'YINt~t11 (Anova) U€I~'YIf1 fffllJfl111JU~fl911~'lJfl~fi1m~t111t1fi 1'\.,\ mWVilJ'hiitl112J.. 
U91fl911,:jil'\.,\6ti1~ihrmhtifll'YI1~ffi19i 'il:;t'mtllJ!l1t1lJfi1t~~t111t1~1~t1fl11'Y1~fffllJ~1t11i LSD. 
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"" unn 4 

.& d _I.c:I.c:I Q,J rI.d.& _I 0' 0' Q.I' d'GI CitQI 

fll'Hff tHJ ~H'l flTH'\' fl 'I:l1 t'HJ 'I flTHlJ 'HI lJ !'VI t11J fl WW fll:l W'YI 'V'I 'I lJ 1:i: ff'l fI 'U fl 'I fJ'I fI m fl1Hl WHl fllHU ! 'W ! 'j) 'U U'l 

9161 " rI ~ I Gt ~ Q.I _I rI JJ 4 ~.c9 .&'dil~ !'Jf1f:ltl'Wfl'W'Iff'J'W1JflfI~fJltlfU 'W !'Wt'UflflH!'VI'V'I1l111'WfI1 t'V'lflflfJ1J'Jflf:llJ1:i:ff'lfl 3 'Ufl f1fJ t~flfffll:l1meu q uq q q 

fll1 n111 'W ~fl1'V'1 ~fll:lW~~'1'lJ1:i: ff'lfl'U fl'lfl'l flfl n fl t1'W ~,r'I ff'J'W 1JflfI €l ri 1t1~~'W U€l':: fl1 1 ~ It'U'W fll1 ~fl ffl1 

.;. "1I)".J ... ..,d1l) ". " .;. & & .. .. "" ,d "" J "I """1,d"" , 11) "I
t~fli11 ~~ll1t)f'lfl1~€lfll:lW'YI ~flfll11'Wfl ~'J t'V'lflfffll:l1f:l'lfl1~€lfll:lfU'j)H'YItflfl'U'W!'W !'j)'UfJ'Ir;l1J1 flfl'YIllflO 

fl'lflm 1fltl'W~,r'I ff'J'W 1JfIfi €lri1t1~~'W t~fltm t11J tl1 t11J fl1~ ~fll:l W~.w 'I 'lJ1:i:ff '1fl'Ufl'l fl'lflm n1Jfl1 'V'I ~fll:l w~ 
"" "I """1 ,.. .. .:, , ,d .'1 Q" 1 "I" Go'"I I - I .. 

tfl~!'W !'ilr;llJ1 flflflflfl'lflm1fltl'Wfl'W'Iff'J'W1JflfI€l fJl{Jt\jJ,l'W 'il1flfll1Ifl1J'UflJq!€l ~t1 !'Jf~lJUlJlJfll':iffllflnltu 

.& rI.c:::t.QI C':lo 0 0 

U1JlJt'il1'::€lfl (In-depth Interview) 4 fl'lflm U€l:::fll1'J'iltlt'Jf'lffl1'J'il (Survey Research) 'il1'W'J'W 454 11t1 

" H'1~t1'Umhtff'Wfl~€lfll':i1tfl11:i:M~flllmrl'W 2 ff'J'W ~'1U 
~ ~ 

. . .. 
ff'J'Wl1 1 ~€l'il1flfll1ffllfl1l:lWU1JlJt'il1:i:~fl1J'111'Y11fltl'W~ri1t1qj~'W 4 Ul1'1 ~'1U 

1J'111'Y1 iJfl1f1J;1 llfltflfl{ff ('lJ1:::t'YIff1'Y1{J) ~lti~ 

1J'111'Y1111ff~1 tt)f€l~ ('lJ1:i:!'VIff1'Y1{J) ~ln~ 
C),QI ~ Q,I rio Q,I 

1J1l:l'YI 'Wffff'W llfltflfl1 'j)lflfl
 

lJ'1l1'Y1 1fll{J~111fllflfl{ ('lJ':i:::mff1'YIt1) ~ln~
 

ff'J'W~ 2 ~€l'il1flfll1t~1JU1J1Jfffl1JmlJ U,j'lflflmrl'W 4 flfl'W ~'1ii' 

flfl'W~ 1 ~fll:lfU:i:i'J 1'lJ'YI1'1'lJ1:i:'Jf1mff1fffl{ 

flfl'W~ 2 ~q~m111fll1til~i'mh'Jffl1 
Q,I.d .q d" rld.c:l' rI~ t 

fl fl'W 'YI 3 f1'J111 f1~m'U ~ 1'Ufl1'V'1~fll:lW 'YIlJ fl fl1 fl{J'W fl 'W '1ff'J'U1JflfI €l•. 
"" "" flfl'W'YI 4 fll1'Y1~fffl1Jffllllfl!1'U 

C), Q,J .d I Q,I "ct.l .c:I Q,I QI rI C), .d C), J GJ 
4.1 fll1'Y1~fffl1JfflllJfl!1'W ~fll:lW:::'YIUflflfl1'1fl'U 'Ufl'lfj1J1 flfl lJ~€lfl1Jfl1~~fll:lfU'il1'1'Y1tfl~'U'W !'W 

, 'il ~ flfl'l flfl n fl t1'U ~J'I ff'J'U 1J fI fI "ri1t1~~ 'Utlfl fllPi 1'I n'U 
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1. lJ1'11l'1 iJ9IClfiHi lIflt\PIfl1'i:Y ('l11~tl'1ff1l'1fJ) ~ln\PI.. 
Q,I tI aa ~ ..s QI d QI 0' 

'i:YlIfll'};lW fJW't'fUlI '111J....H General Manager tllfl1Ul'1 15 /1l1fll .... U1i 2550 

2. lJ1'11l'111l'i:Y~1 tClf"" ('l11~mff1l'1fJ) ~ln\PI 
~ . , 

OJ ,J Q,I.a Q,I a .a Q,I d d 

'i:YlIfll'};lW fJWfJl'1fJ t1fl'lffn\PI Coporate affair assistance Manager tllfl1Ul'1 611U1flll 2550 

, , 

i11Jfll'};lW fJW1JfYiI.... ~ lIiifJ lfJnu Brand & Cross Car Line Division Manager tijfl1UYi 19 t1J1:l1fJU 

2550 

"' ... 'i 'i 'JI "_I lIJ· ...
4. lJ'i1:ll'1 191 W9Il1Jflt9lfl'i lJ1~mff mfJ 'il1n\PI 

i1l1fll'};lwYim1u ff1U'I1U'l.h::'lf1i111-nml fll ....~n1:lWfl'lflm trtfl1U~ 24 iY'I'I11fl1J 2550 

~ ~ 

i ~f1l1i11Jm1:lw1 u,r1~m~fJ1n'\.Jl1'1'111J\PI 7 ,r1~fl l\P1fJii ~"'Ilfl'l~m.d"~'1il 

o tjld 1 'JI ... " 
fl1011J'Ilfll'1 1. U fJ1JlfJf1l'i'i:Y'iHm...."n'};lW 

'U1'11'f1 iiPl1iiti lItuPltliu (1h::mA''fIt1) ;hnYl 
'" '" '" 

.. 
lIJ 'JIi 'JI'JI , '" ... 'JI • '" '" i _I lIJtlW.... U'il 'I111 .... 'i 'I General Manager 191 'I1'1lfl\!"11 lJ'i1:ll'1<1t'll11Jl\PI1tUUnllf1l'i UlJ'i::mff ll'1fJ 

~ '" 
l\P1t1nri1JlJ11Jl'1 iYl'1n~m1Jm9lfl1 ~ln\PI ~'1U9IiI .....ff. 2504 (fI.ff. 1961) ii'l'llw::ilUlJttlUt1"140 n1111Yi1~• 

• '" 'JI 'JI i 'JI lIJ lIJ 'JI'JI... 'i • 'JI '" "'''' 1 "~I • '='1 lIJ 'JI I ...

.. 
'" ...

U1'i:YUfIlt'll11Jl 'I1f1U tl'1fJ l\PIt"n l\PIfJU1t'll1 "1J9ICUlJ'lf fI"l'1"tlJu1uu'in 9Ifl1J1lJ.....ff.2530 t\PInfl9l'llJ'i'};ll'1 

tglltg1JCti iYl'1n~" ~ln\PI t~fl~il9lU"~~\PI~1'l1'U1tl HWU~iJ9IClfiJ; iU'Lh::tl'1ff1l'1fJ u,,::1uil ..... ff.2546.. 
lJ11Jl'1U~ iJ9ICUiJ; 1J flt9lfl{'i:Y flfl'l1flt'i,1u 'Lh::tl'1ff~~U1~t~11J1(imlui 'I1qj U,,:: 1~t'l1~t1u~m~u lJ11Jl'1 

iJ9IClfiJ; lIflt9lfl1'i:Y ('l1'i::mff1l'1fJ) ~ln\PI.. 
~'1~H1U 1J1fJ'I '~iif1lnhfll"" ~n'};lw~i\PIt 'ilU~'1'1lU 1\PI011J11 lrtflUnii'll(WU ~iJ9ICUiJ; lI~Un~'1 

fl~ 11 ~lJnflflmllll::fJ'Iun1~flfln U~ 10 n11il~H1U1J1 lJ11Jl'1 '~iiu lt11JlfJ~i\PIt'ilU iUf1l'i'i:Y~l'l Brand 

i 'JI'" '" 'JI ... 'JI ~ ... ... ... ...; i 'JIi ,... ~ 
Heritage 'I1nlJ'i:YUfIl flfl lUUfl111JtlJU'i(1'i:Y1J1J'i(1~"J'I 'i::\PIlJlflfJ1nlJt.... fl 'If Uf1l'iU'Il'l'llU tlJU'i(1 

'l11::1fll'1 Motor Sport lJ11Jl'1~'1*t'l!unWil1UU1fl\PI~'1nri11 1J1'lltl1m~UUU 1t1\P1'11~n'llfl'lm .... ~n'};l W 
iYuti'1~i~-hJ~11"n 

a 4 9J.c::9.el a aa .c:9.c::9 ~ 1 • d ... 
UU1f1f1 flfl O1un(1'l1J9ICUlJ'lf lI::un(1'1 1(1U'i'l 'i:Y1I1(1U~"J'I llJUf1l1 t1'1m.... f1111J'i:Y1l'illU"~'lffJ 

'lfU~1I1nf1l1U,]'1;rU'i:YU11Jff1f1fY "1' ~1~U~fJflllflJ~11"n1l1fl'Hfl'l mil 'i:YU11JU,]'1 Dakar Rally ~'1YilliJ9I 
I 'J/. 2J 2J JI 

,fi;1~U'lf1Jil 'lfU:::tilffflU~lJ~tJ1JlnYiq'\PI flfl 8 flf'l 'il1nYiff'lU,]'111'1'111.l\PI 13 flf'l flfl '~l1'1flU~lJ 1 
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0200156 

., 
B'W~1J 2 B'W~1J 3 U"~B'W~1J 4 1'Wf11'HI~,m~"~f11'1 ':i1lJii'lff'W1lJll~'I World Rally Championship 

(WRC) n1J':i~fflJf111mh~'ill 'Wf11':iU ~'I'lJ'W 1~1 flti'tfttJ'In1Jff'W1lJtl':ifH 'If'Wn'W 

t11l'yf1JnlJU~'I':i fltJ'W lPl'iJl9l CJliHhh ~t'YIfl'1 'YW 1~ri 'It.,j'lU<U'I 'lJtJ1tJ ff'W 1m~ ~1J 1"fl mil 'I ~ mi1 't)'IlJ1~'l.. 
':"1 _I • d '" .k

16 lJ tm~lJ':i~ff1Jfl11lJff11':i'il':i~~1J'l1tJ'I 

1Ji'!J'YI~'I11'11J1"1ftlJ1 H'h f11':iri 'InlJ i,1Ju~'I'lJtJ1tJ ff'W llJU~'I':i~~1J 1"flfl~l'1yjlJl'YI fit~ 't)~':h 'il~ 1A' 
u • 

tJ l':ifl tJtJlPl'iJ91CUti~ 1 ,j'YI~fffl1JfflJlJHltJ~lmtJ1JtntJ1Jn1J':ifltJtJ 1Pl'~'wntJ 1M't~ tJ f111lJU91fl~ 1'1 uti'1 ~t11fity 

t~fltJ 1,j':i~ ltJ'I1.w~ 1~11J'il1flf11':ilt.u'l'lJtJlll'ti\PJJtJ1,j11J,jHfftJti'11 M'~~ff~ 1 ,jri"flti'11 tJf11':i '~~ltJ 1~'il~'1 
q q ~ IV 

1J~'!J'YI"I ~'Ifi1'l1tJ~fll'VHifl'llWff'Wti'1'M'I~fllJ ltJ'In1Jfl1':i,j':i~ff1Jfl11lJt11t~ 'il'lW'I':ifltJtJ'" tJ fftJ llJU.u~ 
Q,I ,4r l.rJ 9J " ~c:. Q-=:t. I I a 0 Q,I .!I, "
 

'lJtJ CJI'II~ff':i1~':ifltJtJ91lJI9lCJf1J"If':itJ Lancer Evolution 'il~t~tJ'YIff1flW flfl ttJtJfl11lJUH fflllJ':iflfl1W
 
.. • U 

I I ' 'JJ 

Ifliv'ItJtJlPl'nff'l':i~~1Jt~tJ1n1J':ifln,.n tJ fftJ llJU.u'l 1~m\l'W1~ttltJ fll'l ~lfl111ltrltJ Motor Sport , M't~tJifl.. 
U91fl~l~n1J':ifltJtJlPl'~~tJ~M'vgU"l 

1J1-H'fI 1I1a~1 tCJfi:l~ ('1.h~I'fIf1''fItJ) ~hflA 

T.}W~..rtJ tifl'lffflt Coporate affair assistance Manager 1~h1'.,j'm.d,,':h f11':i1111pn'il'IJV'I1l1ff~1 

t~1l'il1fl1Ji'!J'YI flll"fflflfl''' ~ln~ ttltJ~1U'YItJ~lm.htJ ltJ'iJ'W.fl'. 2494 ~'IfftJti'lfitrltJ~!~m~~1J'l11i'lU~. ..
 ., 
if'l 1~ijfl111l1~~~'I1l1fltrfl 9ifl1l11~fifl~'Il H'I1tJ ,j':i~flfl1J':ifltJtJ"1l1ff~l'tJ,j':i~I'YIfl'1'YIfl" tJlI 'W. fl'.2518 , 'W 

tJ11l1Ji'!J'YI "'f1flfl''' 1l1ff~1 ~91ff1'l1m':i1l':ifltJtJlPl' ~ln~ 'iltJ'tJlI'W.fl'.2542 (flfl'. 1999) 1Ji'!J'YIlllff~l 

llijll9lV{ flfl,j~m,ttJ ~ln~ 'il1fl1J':i~I'YIfl'~~tJ 1.,j'11l14mrtJu,,~fimltJltJiY~ri1tJ 95 % t,j~tJtJ~Vltl'W 

1Ji'!J'YI1l1ff~1 tCJfmf (,j':i~t'YIfl'1'Y1tJ) ~ln~'il1flUtJ1fl~ Global Marketing Millennia Plan 'HllltJii~ 

UtJ11Ullf11':i~1l'WtJ~':in'il':ifltJtJ~ltltJ1,jltJl1fl''YI1'1~1Ji'!J'YIU~'tJ,j':i~t'YIfl'~~tJ ~~t.,j'liJiY~ri1tJlrltJ~iim!'U 

1'l1t1JltJ,j':i~I'YIfl'1'Y1tJ t'W':i1~tJ 1mJ1tJf11':itil~tff~'YIHf11':iti'1 "tv~ntV FTA" ff~tJfJ1J1"T.}WV1trtJ'"i1tJm 

9J .e!dd,o , q..c:s 0I!:i 'j/ .dal'j/l
':i'l!tJ ~1J':i~flfl'IJf11':it'l1"ltJ m~t'HtJ11'il1tJ1tJ,j':i~'I11m tJmtCJftJtJll111flfl'l 500 "ltJfltJ CJf'lflfl11T.}llfllf11':i 

"'I'fJtJ ~'IijtJllt.,j'11l1'tJ,j':i~t'YIfl'1'YItJ t~fltrltJ J1tJ' tJfl1':i11191"1~ Free Trade Asian 

1~tJfl1':i1.,j'11l1"'I'fJtJl~iY~ri1tJ~~if 'YI1'1Mazda iim!tJ 50 % & Ford iimltJ 50 % 1~1l~1tJ~'Ifiv 

h~~ltJ lJ':i~flfl'IJ':iflilmj'W'lJtJ 1~ 1 ~tJfifltJ ~1Jl'1itJ uti'1~'IfifltJ'lJmtJ1"'1~ 1,j~':ifltJtJIPl'J~ri1tJl.Jflfl" 

~Q.I 4. QJ JoQ.l 

1J1'1:1'f1 uaa-u lItltfl81 mflA 

flW1JWl1WV 'il~itJ 1tJiitJ Brand & Cross Car Line Division Manager 1~·h1'.,j'flll,,':h ijffiYtJt~lJ1l1 q q u IV 

'il1fl1Ji'!J'YI fftJ11lfl"f11':i ~ln~ 'tJlIW.fl'. 2495 l~tJ91':i~fl" 'W':i,j':i~fl1 ttltJ~~1IijtJ1i':in'ilf11':i'IJ1mfl~fl~tJiJ".. ... 
J'Itf;'lm~''l1~ ~~1Ji'!J'YI ijfffftJllflt91fl{ ,j':i~I'YIfl'~~tJ hi'llfl'IJ'H11 ltJ'l1'trltJ1i'1U'YItJ ~~~ l'l1'\..htJ ':ifltJtJ"ijff 
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I • ", 

ff'U / ~'VIff'U 1'U\Ph~lh~l'VIff A~'U ~U 'j fl'tltl~ l'Clfl C}f~~mJ1 1~':f-;l:IJ'VI'U. ntl~~ 1H~l'UAV4flfilfll'j Hi1\Pl 1'U ~fJ 

"tliEJ''V1 ffeJ11J'UfffftJ tltll\Pll1J1j'Cl ~lti~" 

l1rr~ril1mf'U tliEJ''VImj~~~'U i~A,rllJ14fln~fll'jflrrtlfi'U eJ~tli1i'VI~~~'UAnf1fll1~1flqflo~~w . 

'JI "" .... 'l''' 0 .... <'l 'JI "" • ) 'I ',;'1 i 71
'CllJ~~mtJ 'VI1~tI'I'lI'VI A'I t'UV ~lfl~ ~~A'tll1J1fl11J':i11Jfl~fl1'I (Take Over & Alhance t'UlJ flt1.1999 U'Cl~ i'I . ~ 

tlWfIl':iflff flfl'U Ntlil11'IlJl~1A'U'Ufl1':i A'Wflfil""/~lflfl11~~1J'Cl~'ClitJ1J1A~'Ul1'Wfffll l'UtI tlff. 2000 l~tJ
, • ~D~ 

~ 

filfl1':i,ji'1J,jl~U1JtI Turn Around 'ti~fJ~ii'U ltJ1J1tJl1rrfl''Ufl1':iff~l~ Brand Identity 'IJfl~Uffff'U'M'if1A~'U 

u'U1fi~1J1~lflUffff'UlJflA\Plfl{ ArtflA':i l'Ull~lmJi'~Affff A,rl1J1A~'U Alliance ff~ fJWtll':iflff fltl'U CEO 

71 ~ 1"" .... ' .. 11171 d'JI • 'l' 00 "" 

A'lJl1J1nfl'llltl'U 'U'Uffff'U111Jfl~ t':itll~ flt'IJllJl'nl Cost Functional Team tI1'n Purchase tH~l'U 'nlU'U1 
. "~ 

'n1~~1'U11l1~ ., A-nfl,ji't1,jl~1J~1i'n 'ti~'nH~l'Uf11':iHil\Pl fl1':iA~'U Am~ 1 1'UtT'U fifl Brand Identity lf1vl* 

Agency lJl';1tJfi~ ijffff'U~::L~'UfldH1':i mj'lfll~::Ail'UA';'U''I fIl':iflff ,j':i~f11ff'UltJ1J1tJ 1fllfi1Afl~A~\.! 
_,.... ,71.\ ... 0" ~ ........ "".... .... ~
 " " 
lJ'I~fl'U Am:: ~lJ':i::fl1ff Revival Plan tlV "f11H'lll1'UAtI'U"lty" 'Uflfl~lfl'UMlJ "'Uffff'U 180" tlV 1 AtI\.! 

""... 71 .....cl.cl.l ~ "" .... .. J ~ 'I ',;'1 _ , & 
'Uffff'U 1 'Cll'Utl'U'YH'YtlJ'tl'U 0 AtI'U'Uffff'UlJ'l1'Uttl'UffW t'UlJ 2000 lJ':i::f11ff Revival Plan "lf~ffllJ1':i(l.. " 
_I od1'J1'.cl 111
lJ'I~ff1Jtl111Jfflt':i1l i'lflV'U'n11~ OJ 

tJ1't1n IfllmYll1tllflt»'i th::lnfl'ntl ;hft~ 
• _ I ........ .., 'JI 'JI • 'l' 'l' 71 71 1 _I 111..\ ',;'1 1 "" ....
 

ff1'U~1'UlJ':i::'JflfflJ'Yt'UYi l1'IJVl,,!'Cl11 tlPl trJlPllA'lJllJ-\ 'UlJ':i~mff t'nrJAlJVlJ 'Yt.ff.2499 'U'UllJ1J'I'lI'VI 

l\PlltJ~llJVlflV{t"lf'Clrl' ~ltii'l A~'U1JiEJ''nU':ifl'IJV~ lfllrJ~11'UI1lH1.h~A'nff U'Cl::1'UV'Yt.ff.2505 1~i'1Jf11'i 

ff~tff~lJfl1'I'Cl~l'J'U ~~~f1'n::afirJ'Ut~'U 1J~1i'n lflltJ~llJflAflV{ 1J':i::t'nffi'nrJ ~ltif1 1~w~1J1'1lfl~u'U1fi~ 

'U ltJ1JltJl1lH ., 'tlV~1J~,;r'n llPllrJ~llJVlIPlV{ ,j'I::A'nff1'nrJ ~ltii'l lJl1l1fl 1JiEJ''n 19'11tJ~11JVl9'lV{ tlV{ 

1JflA'Ii'U ,j':i~A'nff~~'U l11V~t~rJfl'h Global Policy eJ~ 1~(hv'nvi'l1J1~1J~,;r'n19'11rJ~nh1'Clfl li'1V1Ji1i'tl 

19'11V~11JVt9'lV{ ,j':i::mffi'nrJ ~lti~ ~t~'Ul1~~l'U1Ji1i'ni11'Clfl~lh'UlrJ1J1viil~mh1 1J11Ji'm~o1M't'lf1'lJ 

o "" 1 .1 & .'1 ... 1 ~ ... o'd ...
fl1':i~lA'U'U~l'UillrJ 'UlJ':i::t-nff C}I~!Ull11J1Vl1'Clfl 'Uf11':inOffl':iill'Yt'ClflllWfltlV "Being good corporate 

citizen" 

o jI.d _'I jJ cIQI 

mtl11J'Ilfl'n 2, !Ul'l1lJlrJfl1'Iff'IHfll'Yt'Clfl'llW 

tJ1't1n iifl1UW lItllfltliU (th::mfl'nm ;hft~ 

f11'I~1J~,;r'n'" ~O~f11':iff!1~tl111JA~'U~t11'I(lrJ'U~ 1'UA~V~ Motor Sport fiv A~'U':i(lm~ 
I I JI. 

fflJ'l.Jfl fflJoU'UfiNl'U 1.1 lU'U 1fif1~l'Ufll'Yt rrfl'llWA1V~ Motor Sport i11l::A~ 'Ufi'n':il1JU'Cl ::rJVlJi'1J 1'UmjlJ 
'j/, ., • 

~1Ji1f1tlA~tJ~1J1~milJA'rhtT'U fiv fl~lJfifl~1'U 1~fl1n(lU,j~ fl~lJfiff'U 11Hil'U,"Aff'llAiv~Atl1V~rJ'U~ f11'I 

lA';~Hl Ufifl~1J~1Ji1f1tl..r1 11J~A~'Utl'Ufl~1J' YltY tI11lV~ 11.ii'1J'n'Il1J l11VV~ 11.i1~;rv\1'Clif1A1l'U''Ut~v~rl' 
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~,:af'UdhmJllJ"hfiUl fio ,111M'u'U 1fi~fl111l1tl'U H''\.hff'U111'i fllJ'U~~I~'Ui'~ 1'UltO-:J Motor Sport " .. 
ltl'U~ftJ'VI'illl l'Ull'U 1n1'1-:JtitJnrillH'tJnflfll~lJ~1i tJ ll~~I~Oltl'U f11'i ff!1-:Jfl111li~1'iJ'U ~l'Ufll'ViEm-Jw~. .. 
ll~n~l-:J 1M'titJff'U/l1till,j-:J 

~1oth-:J ldoi1nfl~ iJ~CU fio 'ifl Motor Sport 

.4 dId1 ""'l • 
11l0'Unfl-:J 1l1ff~1 flO 'ifl Sport FashlOn
 
.!I .cS ~ ~ Go' -=!t
 

11l0'Unfl-:J 'Uffff'U flO 'ifl't1~'t1'il 

:iJ~cuiH11lmflO{ff flOtJOI'ii'U tJ'i~l'Vlff~~'U '~',*'UllJ1l1lJ One Factory for the World flO liiofl 

tJ 'i~l 'VI ffi 'VIllltl'UJ 1'U f11 'i Nfi fl 1't1 qj "'i fl m ~ tJ~" ff -:JO on1 tJ ~11 ~ f1l1~ l'~ lJ~ ~l~ lJ1 (Global Production 

a dI '" , dt 0' .... 0'" 1 dtCenter) 1'Vi'il~I't1'Ufl-:JffnlJfl1'Vi 'Uf11'i IlJ'U~'UlJn~l-:Jf11'i N~mfllJ'U~'i llJ 't1ty'tlO-:J ~n 1l~~ffl1l1'j flllJ'U JltJ 

Nfi~ll~~f11'iff-:Jooni t1iJ~~1't1ty~,,!fl 1'UIOltiMlJ~~i'U Oom~lJ-:J'~ 

' 'Ui] 'Vi.ff. 2545 1l1ff~li~ltlfl~111'U1fl111lfifl Zoom Zoom Brand Concept Itl'Uflf-:JU'inhl 

~ I'VI ff1'VIlJ CJf-:JdI IlJdt 'U f11'i '"'If'U 1 0'4 .... '" I IlJ 'U f11, 1" .... "'" "' ..tI 'i lJtJ llJf11 'i ff'i ,,'"1-:Jfl1 'Vi~ nl:l W'VI 11 1'iJ 1ntJ HI 'VI 1111 dt 'IfII 'U1fl 'ItI~W 1n'U 't1 
, , . 

"'l '" ... ~ ""'''' , ... ~ 1" ...~1 51411 ~~""'!"tl't1llo'Un'U'VI1 ~n flO Zoom Zoom 'tUJ1£1fH 1fJYI'UUiJ"'ifl 111l~ 'U1P1'UUt l'U 't'ifll1U,4iJflYlllJ'U8iJ1Z 

v ~.l'.ct .ct.ct4..ct" Q.I a: 0' ~ o.d d 1" Q,I

f18UiJ'U8fll1'UU'U ltolA U'j)~f111UU"lP1"111't'iU8'Ul£11Afl fIl11 "111 111" IlJ'UfIl'VIl~n'lf11f1~1'U~n '11 

ll'VI'UlfflJ-:J'tIO-:Jlfl~O-:JlJ'U~ 'iJ~ltl'ti-:JlfflJ-:J 111 CUll fJnflf-:J~lrl'U'H7mhti'lm'1l1~lJ1titJfl111l1~1 1l1ff~1~~'\.h 

fl111lfiYn ''U1111m1 Vff'~ lfll'il ~otj''Ufl111l'VIH~ln'''tJ1l11~flllri'U lfllJ''''m,oonlltJtJ-n\lll'U 1U~~Niifl.. . 
'fllJ'U~,,rI~'U'flfftJO{~ ~,jtJff'\.!nlfl''il 111~'U1~'U 1,f'UI~lJ1titJ~lflvfiYn 1~lrloiJ-:Jltl'Ul~n 

1I'U1fifl'tlO-:J'fl Mazda 1-w''Um'fffl~millfl'UEnl:lW~I'\1'Vil~ Itl'Ufl'U~'UhnHiijfllmmflO{I~'U'tIO-:J 

~110-:J i1i~lll'm 11ifi~l't111o'Ufl'Ug'U 11l1~ij!l'U~fio'U.u'N~ 'il::11i1-w''UfI~1~~1''1tJ ~-:Jtlt1ti'l 50 % 

y': ".... dI.... ~ 1 ... '" dI • _I _I'"
'tIO-:J1l1ff~lCJfmfl~1m-:J'Uff~ CJf-:Jll'U1fl~ Zoom Zoom 'Vl1 ~t1'il::l't1llo'Un'U CJf-:Jllfl~::lJ'::I'VIfYff11l1'fllJ'tJ 

''Uti'ilm'1l't170'llJ~::lijlJ~ i~f111lfl111ll't11l1::ffll'IJO~1\l11'U1inll 1~1ll'\1'Vil::11'U1fi~ Zoom Zoom 'tIO~ 

tJ'::I'rlff' 'VIlJilO'htJ'::fftJfl111lffl1~ 'il1~'U ti'U~tJ 2 , O-:J 'ill ntJ, ::l'rlfftltlfflfl'l~lJ 1~lJtJ'::I'VIff1'VIlJ'il::I-w''U 

.d ~ • ci 1 " Go' ",Q,1 oC:to"... 'oC:to I d
fl111Jff'\.!nff'Ul'U'VIllJ'Uf11'I~'U'tIO~I~n ., V~I'tllntJfl111l1ffn~tJ' flfl Nl'Un'ilm'llfll~" 0l'VI ffln~ 

0' .d QI o'.ci 
tJm~ f11''IJ'ilmm'U 1f11lff'VI't1~ln't1~llJ 

~U4.Q.I Jou 
1J1'YYI 'UiJiJ'U U81f181 mflA 

tJiil'VI<1 ''*'U llJ1J1lJf11'fffl~fl1'Vi",m:IW~1l1'illnlliil'VI1l1i1~'Unn',*1l'U1fi~l~lJ1ti'U~l't111o'Uti'U 

~11~n l~w''Ui] 2004 Ul1ff'UO Shift Campaign "-U~ff'U'il::ltJ~lJ'UlltJ~~1tJ.u'1~'t1-w'1 -umY'U'iJ::ti'111tJ 
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'" ..:90 ~ 'j} VG)ltI'j}l~ 0 <JJ Q,I d'GI~Q,I 
'li'1'1 'Yi 'U1111111 Shift" !l'W'Yllfll'HHI ff1 '.i t 'Yif1'l.J fll tI 'U t1fH'U1 L'iJ I~ '11 t1'U 'U 11"~ 'Yll fll n,. '.i 1'I fl WHHl t-1 W L'Yi 'If~ ! 'iJ 'W 

11 ilrrtY'U ~tI ~111'Yl'U'Utl'lfl'U~11l'lfl~1'1 mllfl~ mhvll nl1111~'Ii'N'YitYl 
o '" "" 'JJ 'JJ "" 'I 'JJ '" '" 'JJ.,j?l 'I

rrl'Yi'.i11fl11lJ'Yi1J1t1'UtI'I "Shift" fltl mllJ'Yll'Yl1t1!m~'Vt'.itllJ!'I1\ymrrlJ~rr fl11lJ'Yll'YlltJ'Yl 'iJ~t]J~ ~'iJ 

i'11~ 'I 't mj~ 1tJl1'lHfltJ ;'1f11t1llJ~~1'11 11'iJlflf11t1llJ~'1fl'U..t1 1 111J'fltil lJn'U ~,,~ 1~J'U~tl rrltJfll'.i~i1fl• 
.J '" ='t I "" ~ J'IIJ 'J1 0 ~ 'I "" 

tJ'UI9l'.ifl'j'.ilJtJS'IlJfl111J!lJ'UU'iJ!'iJfl!tl9lflI'l1'1'iJlfltJ'UI'l'.ifl'j'.ilJtl'U ., 'Yl'l'U 1~'Yll!lJ'U Cooperate Brand L'UU'U1flfl . .. 
.c:s , QI I QI.c:s 
'Yl11 Shift the Future tJflI'l1t1tJN~'1'U 

Navade - Shift Pride 

Tida - Shift expectation 

'I.i1~'fl1911fJo\'l1J819181 'I.h::I'flft1'flf.l ;hn~ 
.. 

11i'l:i'Yl'1 1~mj'l'U ltJ1J1tJfll'.irrfl'1fll'Vt"fl'l:lWtltlfl1~t~'U 3 U'U1'Yll'1'Yi"fl ~'1U 

fll'jrrfl'1fll'Vt"fl'l:lw~i1mltuet1l~tJ~~!~'U fll'Vt"fl'l:lW'U tl'l~i1l'ltltuet1~tl tlfl '1 'Yi tJ fll'Vt"mH1 

'Uti'llm '1fll'j'jfl i ~U~1fJtufll'Vt~ !~'U'jfl'Utl'lll'lltJ~lijtlrrtl'l~v'liifJtufll'Vt~tl~ 

fll'j rrf1'1fll'Vt"fl'l:lW~1 'U fll 'j 11i fll'j 1~ m iI'Vt1::fll 'j11i fll 'j 'Yi"'I fll'j 'UltJ 

fll'j rrf1'1fll'Vt"fl'l:lW~l'U CSR ~~'1 ttY'U fl11lJi'11 ~i'l'l1tl11~ tltY'I fllJ~ l'U fll'j,j11 ~t1 "tJ~tltJ fll'.i 

trit'iJ~'1t11~~tl1J fll'j~tI"Wl1'lf'UtI"~fll'jfffl'l:l1 t'U'1J'Vt,fl',2535 i'U ltlfllrrm11'jtJ11 301J 1A 

l~tJi1i~ltil'Ufll'j U~~fll'j11ifll'jfll'Vt"fl'l:l wi 'Uti'U1'Yll'1~'1 mil1 'iJ:::t~'U fln'l11'U ltJ1J1tJ'iJlfl11i'l:i'Ylll9lltJ~l 

11'j~!'Ylfl'~~'U 1J1t~'UtI'U 1'Yll'l'Yi"fl tm::'l111J1t1i'11t,rrrtl~fl~tl'ln11fln11i'Yi1'j'Utl'l11i'l:i'Ylll9lltJ~llJtJtl9ltl{ 

11 'j ~!'Yl fl'1 'Yl tImh'Im 1J1 ~ rrlJ 

, .... 
f11t1llJ'Ii'tlii 3. i1'iJ~tlfl1'j~~iY'Ui~~tJtm~1tJ~tl 

'l.J1~'fl )j"1U;; 1J819181tT ('l..h::t'flft1'flfJ) ;:hn~ 

111tJ tI'U 1f1~~rtf 'U 11 "flI11'Utl'l ijl9ltJSiJ~t1~'Um;lJ"flI11~iifl11lJ~'1i'fltlfl~rr'I ti1'Um; lJ fl 'U ~ 'I1t111'j fI 
lU cu q IV .. q 

!t'j'l 'I1tl11'j f111'j~tfl'Yl'j f1u,j'l 'j f1~iirrlJlJ'.ifl'U::rr'l 'iJ::trl'UflrilJ~~'U'~tl11 tltllJi'1Hm::mUtl1uu'Un11 iY'U 111.. .
 . .. 
lJl fl 'iJ lfl fll'j ffl'j1 ~ ~1'U 'Yll'1 U1111 rrtl11t1llJ'Utl'l'Yll'l11i'l:i'Yl'1 ttl 'I 111'Vt1111 flnfit)fll1TN'U t'iJ 'iJ ~~tI'j fI tI'U~ijl9lttl' .. 
-c\A'j} QI q 

1J'I1~1m'Yi ~ ~"i'l'l'U 

t~'U 'jfl~ iirrlJlJ 'j f1'U~ff.. 'I 

.,j 

'j1fI1 'Yl rr lJm I'l rrlJ ~"• 
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fI 1llJvtlJ 'YI1lJ 
." ., 

1~HJm':iVi 'I flti'1IPifl iYlJ1~ 1liclffl'i (ltJlJ ~i1 ~ CJf1i';~ 1tJm~ H'l~~i1 
OJ OJ' 

':ilm'IJltJ~ulli~
 

fYlJ6lJ1m':iflWfl1~lli~
 
OJ • 

ij':i(l~lJ 1Mli "1 uUfllJ11,"\~um!umnlJ hJ . ., 
ijmllJl~W;h 11llJ':i(l11hh~Mtifl,.hJlJ 

u'1-yn ~lO'Rl 1000i:Ii;{ (lh:ann'tnrJ) ihofl 

lJ11ivtcll IlflJ':h t1~.otJM~fl~vh1l1'~lJnfifll~ufle5ui1lJti'11'Vi':il~lh~l~lJllJl~U~ 
OJ 

f111lJl~mtlJ llJ Brand Mazda f111lJi'fll~lJllJ'4f1~fl Zoom Zoom 

n~m':ilJm':iri~I'tY1lJm':i'IJltJ~I~1i1~flrilJ'lflti'11fltJ91H 
• OJ 

'tYlJ':i(llJ~m':i~lJ~~1 n~ 1~ ll'l~~ 'G]f,rfl1tJllJ~mlJf11lJlJ1flflil1lJ':ilfll~l'vhtilJ 

ri1lJtI ~ .otJ~l'hlM"li4u~llllJlh~l~lJllJl~U~ 

fflJ6lJ1m':iV~lli~ 
OJ 

r 

':i1fll'IJ1tJ91 U91 fllJl fl 

m':i~\lflti'lti~ l:1.ilfltJ1~vt~'lV~ ffll~'tYi1lJti'1~1~"1 

A,Q"I A, Q"I JoQJ 

'lJ1'Yn 'Ui.'l'0''U ~tUVltl1 ;}1flfl 
3J .c::::. Q,I d' Q,I .d 0 iii ,., 3J~,. Go' Cll GI a ~ ... I d 4
~1tJlJlJlJU~'lJU~lJnlvtmlJ11 t1~~tJvtvtl tMHlJ':i tfifl9191'tYlJ t~mUflG]fm~':il~lJ':i~I91lJl':iU~ 

• OJ 

f111lJl~m.tlJllJ Brand Identity 

f111lJ H1H1~ llJ~lJ6lJ1fll':i 1l'l~m':ilJ1fll':iM~~fll':i'IJltJ 
o GI GI..d 0 GI 3J 'JI Cll1' ..:!I "l I A _I d GI 4 

'tY1M':ilJtlmW'Ylvtl tMHlJ':i tfiflmUfl !lJCJfU 1~':il~lJ':i~lfllJ !lJl':iU~ 
OJ 

fll':iti~ 1lilfltJ1~fflJ~'tY fll':i 1liijtJ':i~'tYlJfll':iWtilJfflJti'1
 

f111lJl~UUlJlJl~lJ ., ~fi~il1:1.imlJl~nlJ91lJm~
 

u'1-yn IVllrJ~l ~61Vl6i 'lh~lnn'tnrJ ;110fl 

lJ1'1:1vtcll fl~iltl~ .otJM ~fl~l'i 11l1'~lJnfifllPi91fflJ 1 ~1~Vfll911tJ~1 ll'ldh1l1'llllJ ~'th91m~v~N 
OJ OJ ., 

tJl1lJllJ {7tJ~~1~lJ~~i1 flU ~llJH~91.nWCfi' ~llJlJ1fll':iM~~fll':i'IJltJ ~llJfl1't't~maul~lJ':i1lJ'lJu~u~rlm 

1~m'il~1~~~~htity~l'il1l1'1911tJ~11ml1m~~f1llw'IJU~~'I.1191m~ 1~U~1~tJ11lJllJ l't't':il~ 1911tJ~1 

V91'11 ~fl "1fn911tJ~ 1 Toyoto Way" fllJ tJ ':i~fl UlJ 1 tJ~ 1tJfll':itJ 1UtJ ~ ~ U~N ~ul'du~ (Continuous 

DPU



38 

QI QI~ekQl	 & ~ '-=l .cd:QI	 I 

Improvement) Ufl~f1l)OtllJ1U'WUfltlCb''1fl'WUfl~fl'W (Respect for People) Cb''1IU'Wfll'W0lJ11lJ (Values) Yl 

I~'W n'iI ~ml '11'1 f111lJ~hl ~ 'iii 'W fl1) ~ 1l'l1'Wti) fl 'il'tl t1'111l10~1 ~'IV'I'I1 fl'll'W 'tI t1'1 1111O~ lUfl ~ U1iJ'YI~'W tiiJf1)• 
Vl1 '1ti) n'il 'VI fl 'I1U10'11 'W 'VI m ~ ~U 'YIfl.fliJ.fl1 fI 'il ~ U lfl11'lJ f11~'l1'j'lif1lJlJi'U 'lh::: Ofl ~1 ~i hi fl1) l11'11U 

q q q q lU q 

I I I '11 

Ifl t11 M'i~u)nil ill'11lJ 10'11 ~fl!lfl :::l'rtm"Ifl~111'illlfl I'll 'W ~ i ~i 1 'lJ n'W fi tI :J'I i '11 'Ii'1'1 '11 U1t1~ 1'1 '1:!j '11 fJ~ tl'l.	 .. 
Moving Forward 

il1't:Jn ijPl,m, 1I01P1tl1tT ('lh:::l'YIft'n£l) ;ilfl~ 

'illml'W1fl~f1l)11'1.fl1'Vi~flElWi M'li:I'W Motor Sport ~'11 ,*flfl~'VItl IU'W fl1)ff '111'lJiJllCUu;1lJll~'1,jlJ 
, 'A ~ Q,I lfJ Q,.I1.4 GJjld Q,.I GJ~ Q,l3JjI I

t1fJl'llltll'W~N'VI'I):::~UlJ):::I'VIfft'YIfJ llfl:::):::~U flfl	 1'Vi tin) 1'I.fl1'Vi t'l1m'WI~'W'll'~ llfl~ !'ll'f11)'tIV1fJfll))U~ 
'" , 

ll'I.nfl~ Motor Sport i 'lHr'l~~un.flfl1 M'fl1'l'1;i'W ~1fJfll) ~~fl'ilm)'lJVl1'1fll)ll fl1~llfl:::fl1) fftlnl'i 

'" lJ):::'lfl'~lJW'Wtl1'W~flElW:::~l'1 "l ~'1U 

1. Reality Show ~~l11)lfJfll) EVO Challenge ~h'W'Jftl'l lTV 

~.I 'IV '''' '" "j v d .. d ~ '1vv	 " 
IU'W ~lJU U'Ufll) t'l1fl'W ti nlJ~1'lJ1U'tI '1't1 'Wfl'W I'Vitl'l11~'ll''W:::'VI ~'VI q'~ llJ'W fll) t'I1 'tI t1:l.J",n'lJ 'lJ) fl \J:::) flfJ'W91 

mh'l~m,jtl'lFh'Wfll)U~'1,j\J 1'Wll~fl:::)t1U lill 'I1'lJlm'fttl1M'~'U11.flfl')t1 i lJ 1 \J) :::~'UlJ):::I'VIff 1~i''U'VI)11J 
v '" d~ v I_~ d~"" '1!!!1'1V~.l"'0 

'tItI:l.Jfl'tltl'l'lflElw:::m'VItlJ'W Motor Sport l~m'W'Wfl~'lJIlJl'11lJ1fJ'YIllJ'W1tJ~'W Ufl:::fl'W1fJ'VI1'11'W t '11 t~I'VilJ'tI'W 

2. Test Drive 

'" ~~\lti1l1'lJU '11 ri'l 'Ij'lJ'll''W U1)fltJ'W ll"hJ1M'~flti' l'Y1~ntlUn'lJlJ) fl::: l1'1 )m:::~uu ~'1,j'W tm:::) :::~Ull 

~1'11UltJ..t1 1 lJ ImtJ'UlntJ'UnlJlJ1fl'W:::1M'lll'WtI~l'1i~t'il'W 1M''I1ml~'1):::~'Ui'itlm:M'VilJ1,ju)fl1 M' 

c:l I '" 'I v"j "l v	 " 'I I I "l.I" I

m'Wfl11lJllllflllNfl1)'iI~ t'l1ntl'lJ1'l'll''W L~'YI~ntl'UnlJlJ)fl:::)fltl'W~ t'W~'W~l'1"l Ufl:::Ul !lJt'tltl'W'tIl1 

t~fJU'Vii ~n11il)W'll''W~l'lJfl1)i~fflJ~nlm:::'YI~"'t1'11~'il1'I 

3. Tie in Program 

fll) ff '1'11ml~ 'I 'tI t1'1n 'lJ ~I ~'W flrilJflhl ij~mfftl'l I~'W~!~fl1,rff'lJ mEl W'117m'li'1i1'lJfll)U~ '1,j'W) ltJfll) ~ltitu 
u•	 ~ 

"l mn ~wi'W fJ1'Wl)fl ~wil~ .fhlJvfifl~ cIIflcll	 l'fttln!l'1fll)fJtllJi''U 

4. Social Activity 

fll)~~Vll1m'1m) ",ju~lJfltl~fifJfl11fJ1hi '11"'1'1" i1lJ)WHflnu~1'l1fl'11'W~1)1'i1'Y11'1'11fl1'11\J 111mn 

'Vi):::'Ul'V1n'lJl~'iI'Vi):::t~lmh11mtl'lff1)l'll'nlJli~ m'U 6011 VI 1fl1) lJ) :::'lflff'lJ~hltlt'fttl1M'N,jU~)fltl'W~ 
~	 ~ 

m:::'I1'11fl(i'lfl11'lJ~htity1 'Wfl1) 1~'jfl1~flhl'W fll'j ~~Vll1m'1m'j Young Design Award til~ 1t1mn1,r 

'l!flRflEll..t1lJ ):::I'VIfft,j'li 1lJU~ '1,j'W fll )t1t1flUUU) fltlhl~1'W t1'W lfl~ l'fttl1M''11flRflEll 1~intimn'Nfll1flEl ::: 

IIfl:::t tn~ 'I f111lJ fl~ n!1'1n) 'j f11 tJ ffI111)::: ~'U nlfl'" 
~ 
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5. Photo Release / Press Release 

fll'HY .:jm'Yi~11tll;l~~11fi'lm·HJ'UU.:j1J1ir'Yl i'l1'~UlJ1l;l'If'U ,~!~WU vd Ud1.:j~mi1u.:j 1flm~'Vn::tl 1'I U'ti.:j'li'U~ 

hl'i'U'I1.:jll;l~1.:j "l 

U1ir'Yl'1 '1 '11'fl11mhfl'wtiu mHl'Yl n~l'Ufll'Yi "mit"~U'W 'li'l.:jlJltl l~HJm'Vt 1~ ~1'W ~il~Hiwcn ~ 
OJ • 

11'U.:jfllH"~l.:jUU'I'U fi' I,tU '1,r!fi~m1lJ!~'Wo)1'W '1'U!~ fl.:jfl11lJ!~'W!Utl"tl'llW 'U~NlJ1ff~1 '1 'W fll'I ~U fl11lJ'I1111tl 

"I iI iI"'i d "'" d iI " '1 .." iI '""C]flJ C]flJ" flU tlnff'I1.:jfl11lJ'Ifftl'Ylff'Uflff'W1lJ ~'Ufl1'I'U'lJ'U tll;l~fl11lJl'I1 ~'I 'WfflJlJ'IfJ'W~'UU.:jtlTWJ'W~ rHtlU 
cu qj qj q 

~;r1J~ Ul;l~!l1'W 11 '1 'U ~1'W fll'I ~Uffl'Ifln~"tl'llW!~'U!~eJ.:j~l!~'WeJ~N mtl 1J1ir'Yl ~.:ji fl liln'Itl'I 'IlJ 
., 

!JI "' ..
'I1l;llfl'H l;lltlfl1'W1iI.:j'U 

- Test Drive !;ty,:rtl~111J1'Ylfll;lij.:j'IfJ~1t1U'I~ff1Jfl1'IW'I1.:j!m~ihff'UU~ffl1i1'IW'tl'U 

- Road Show 'I~!u'Wfi'lm'IlJff.:j!ff1lJfl1'I'U1tl~!'Ii'l'H1tl~lJ!i11'HlJ1tl1fltli~fi~m'IlJ'hlJti'u~l;l!l;leJ{~llJ 
'" '" I ~ .1 ,1 ... " illlJ iI ... ~ .J0

M'I11fl~1.:j "l'Yl1u'I~!'Ylfl fl'IUUfI~lJ'Yt'W'Yl~'H tfllJ1fl'Yl~~ 11J'Wfl1'I'Yl19\l;l1~U'lJ'lJGorilla Marketing 9f~'l:: 

'1i!U'WVIl1~'lIW1UUU Mass mijeJ'W 1~ 1m"1 
, I 51' I 

- Word of Mouth ~U lUm,'1 !oWU''I1'u'W~lhUl;l~'lJUfl~fJfl1'Iililfi'i}m'IlJud1.:j9imau~ti''lJtl~lJtlflti'1l1clfU

U'I ~ ff1Jfll'IW'l1.:j'U~.:jm1lJU'I~'ti'lJ'1~ ~,~ ~ 

- fi'lm'IlJl~ml.:jfllJ !~'Wri1tl'IfJtI'W~1~1!~tl1~.yhmh.:j~mi1u.:jti'1J 1f1Hflliff'W1ii flU '~iflff~l.:j 1Hli tI'W . .. 
Vii.:j'Hl~~H1 11lJti'U1q!tliHh1'lfU'I~'tI1'4!fl'Il::11 ff~l.:jmfll'I(irJ'W 3o)1'W 18 11'U.:j11rJ'W ~1rJ.:j'lJ 18 ft1'W 

,. "Y.it iI ~ !JIo'" iI'" ... " I ~ " it1J1'Yl ~~rJ ~'Jr'lfU lJ1fffl1 !1J'W~~11'W'Ufl1iff'I1-:j9\fl'Yl{)lflli lm::ff-:j'Ul1~1'Wn{)lJ1tl'lf'UUtll.:j~eJl'WU.:j 

~ CLI .Q tV J 0 CU' 

'lJ1'I:J" UCUf1.lutUfl81 91flft 

~1fJU'W1fllil~11 ''Wff1'Wfl1'Iff~N Brand Identity 'UU~iAffff'Wihltl!lU1J1'llfl\h1iifl U~tl:: . .. . 
'lJ1ir'Ylul1~::ii Identity l1m~lfltl'W1~fli1!'lf'Wfl'W lflrJii Tool ~N "l .yh,,r!.,j'l'~ '1,r·hji1.:j\hliifll1~U.:jfll'I 

!~lJ'lltl Functionality, Emotional, Target, Personality Identity ~~ Tool 'Yt1flif~::vh'111''lJUfl11Brand 

Pyramid 'H~U Identity 'UU.:jUffff'W l'Ilfl{)U::''I l'Il flU '1m Utl:'~ Shift mijuUlr!'W Tag linel~'W~1 

aUffl'Iff1'WAN "l '111'fl'W'~i'U'Yl'I1U 1'Yt'Il:e.lunflfli'U'Yl'I1U~ltl'HtllfJ~U 'Hl;llrJtmn.:j.,j'U1Jtl '1'W Shift if 
~ ~ 

'JI ,t I 

~:ii Communication Ad 'ti~ Above the line 'I1~U Below the line l1thtity fl1~i9ll'U1fll'Ii1Uff1'Il~'Ul~U~ 
SI" JI 

f .::l.dl .:!II , 4 .. JI.Il!I ~ 

!11l;l1'W flU !'IU~'UU-:jfl11lJ~U!'UU-:j Consistency l'Ytil:: Brand Image 'Yl.:j~lfltltlfll'H'Iijl'Il1fJ.:j ~:i'lJ'Yl'Il'lJ .. ... 
lJ1'11tl'l1tllrJU'H~~ 'tinlflfll'IffiJNff Ui::ff1Jfll'ItU 'ti-:jUltl~UUlfl fl'Wl1ff1JNff1J1UUfltil 'Himnj'u~ . . .. 
Website llfl "lU~l.:j fffll1'11::UeJflt'IT:h Brand Image 'U{).:j~il~fiweni1'11::!~'W{)~l~'i 
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, ........ dl "" ~ " ... _I ~_I 0' ,

BhI'\.Hlhl flU ~'J 4 P C)t.:j'il'j.:j '1 'j~'4 lfltllfl t~'jl~fl.:j~hlUlJ'j IlJ~l:Uffmhlfll'jW (External) t'll1.J 

: ~ d J ".:::al d.t!l.t:!i : I .ck Q.I oQ 1 ~ " d ~Q,I Q,I

'jlfl1h11:Uhl'YlB~.:j'\lhl ~1J'j flflflUHlfl t'jU.:jfll'j'lJ'j~'Htlflhll:Uhl:UlflUhI C)t.:jfll'j~flffhl ~t:]j'ij'\lij~~flfl1 'Yl'il'i~ 

~jj'Hlllm'lijhl''\l ~.:J~1iYhlti'1 ,'lJ~mau fll'j~flU~.:J 'jlfll fll'j,.h~'HiJflJl:UhI cb.:Jtlihl'h ~fflrl~"tfl 
~ a a a...." ..kl'i"l)'" ,~,. ...

hll'il~tlJhlt'jij~'\lij.:J Product t'jfl~'\lU~ Brand fl'Jl:U~'ll'ij[lij'il1fl~flfl1 C)t~ ~ Itl~llflUhlhlflhlij~urn lfltlhlff 

ffhl~fludlh1mi:u Second Tear Brand ij~1h1fl~:Ut~tl'Jnhl Mitzu Mazda cb~tllfl~:t1ijfl';h Brand Deposit 

'\lij~ Nissan flijij:h 

""... ~ ~ SI J _I 1 0'"
'U'n,'fI 'fUDPll1J8IPl81 1J1~I'fIft 'fID il1n~ 

Q,I Q.Q,I " 1" 4 a ~ .ck ,~~ Q,I Q,I Q.I ~ 
fil'H 'j t1t1'jll'Yl<1 ~:thlhI fll'j 'lltfl'jij.:J:UfH:! ijffl'iUt1t1~ff:U~fflh1 C)t~ut1.:J~lJhllJ'il ~tl'H llflfl ~ hi 

... 1" ,. I ~ IAdvertisement flij 'll'fll'jll~ 11JllWl~lw;m:U'Jll'll'hI~1~ '1 

Event flfl jjfl1'i1~~lhttltlfll'j~fln~m'j:U~1.:J '1 mh~ff~ltff:Uij t~ij"1't.u'lfl.:Jfl~:ut1'h'H:Ultl 

lfltl~H mYi jjfll'.i~fl~lh1U[lll~,j1'J fll'j ~flff:U:Uhll11flti'l fll'j ~flff:U:U'Ul~'JU'Yl'U'\lltl fll'j ~fl.. 
n'ilm 'j:ud~tff~:U fll'j'\lltl~l:UU'Htl.:J 'Jl:U'll''U ~ 1.:J '1 

fll'j fil'H 'Ufl ff l11Ufl'U'\lij~ 1~ ltl~l ~ ltij'Uff l11ufl'U'H ~fl'\lfl~'U~..r'Yl flij ~~,'lJ.u'N'H~lijtiN'1i'H~fltf~ 
, , • I I 

,. """ " ... "" ........ ,"~ "" 0 !it'" .... 1 ....
Moving Forward I~Wt 'U 'U'Yl fll'.iff'j l~fll'j'j'U'ijtJ1.:J~ij~'Uij~ t~ij 'H mhl'Yl~fl ~lUll:tlJ'U'Yltlij:unJ 'Uff.:Jfl1J 

~ "'" I !it 'i ' '''' ... 0' ' ' '' a 1" ,"0 ~Bll~ Ifl:Ufll'jU'U~tlJ'Uff11lBfl'U'\lfl~U~1l:~1l~flWcnfltJ1~'ll'flt'il'Ut~ij 'Hffl:JJ1'j[l~fl'ill flU'U'U'j:\I'lJ'j:m'YII'lJ 

.... """ mtl fl~'U 

WISH Simply Irresistible
 

Camry True Spirit, True Leader
 

Corolla Altis New Sense
 

Soluna Vios My design, My Pride
 

Yais Be Groovy
 

Avanza As you like
 

Innova Big Memories
 

Fortuner The World is mine
 

Ventury New Class of Innovation
 

HILUXVIGO To The Perfect Drive
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U1.yfl ijgJ1UV lItU~04tT ('l.h~l't1ff'f1rJ) ;llfl~ ., 
u~1:i'VIeII i M'fl111J ffl flWnUfl1nh ~liJ'U.fll'W ~fl'l:lWlrJ'U fl ~1 -:)1J1fl 1 ~ m nj -:)fl1':i ~mHrJ 'U -H1~m1 ~f1~-:)u 

u .. 

Product lrJ'U':ifltl'Uv1~lrJ'U~tlfl1Ji'~ Ii 'U\PIr;n~ 1{lfl ~fl'l:lW::;':iflm-:)U{l::;iJff1J1J':ifl'U::;~~ 

Price ':ilf11l'H1Jl::;ff1J 1:Jflfl ... 1:Ju'W-:) \J'Ulfl'U hJ 

Place fl1':i'lHmJH. fffl1'U~~1:J'Yi''Uffii'tI.. fl1':i~fl'Ui'U'Ilfl-:)'V'lUfl-:)l'UU~fl1':i ':J~ 
dl Y " Jt d QI I ,

Promotion 1Jflfl'U'Ill-:)'Uflm1Jfll'VItlUfl1Jt!U'Il-:) 

Visual mM'n'f'U 1~vt1',jmh-:)~fllrlfl-:) ,.r-:)\Jlflfl1':i 1<iJ'l:lWl ,j':i~'lITffmi'Ulr U{l~':ifltl'Uv1 ~~-:) 1,j1J111..1 
'JI 

'VI fl-:) fl 'U 'U 

Customer fl~1J~flfl'1l''/~mrJ'U mj1J m 'V'l1::;~ iJfl111J \J-:)i'flilfl~\'( -:) u~ij ~1'U 1'U':J1Jl fl 'il 'U~fl -:) 'II tIltl',j~ 
,'" i'" , i 'JIllJ 'JI d J

fl'31Jfl'U "l 'U{lfl'l:lW~fl'31J Mass 11 ~~1'V'l1J'Il'U 

Image lrJ'U~fl'l:lW~iY'Ufl'l~~'Yi''Umjtl 

Goodwill fl1':ii11JUHi11J i 'il i 'Ufl'ilfl'j':i1Jffl1il':iW::;eJ-:)1:Jc]f~l\J'U lm::;iJ ':J1J1fl 

1J1.yfl ijgJ1UV lItllfltl1t1 ('lh::;mff'f1rJ) ;llfl~ 

ffl11 i'Ufl1':i,j i''U,j':i -:).fl1'V'l~fl'l:lW , ~iJ fl1':id -:)~hliJ 'Ufl1':i 1 'U fl1':i~U{lU"::~~'U l.fll'V'l ~fl'l:l W1 ~ EJfl~ il. .. 

. 
I ClCl 4Q1 

'II 1~ fl1':i ff -:)lff':i1Jfl'ilfl'j':i 1Jl'V'l flff -:)fl1J
 

fl1':i tllmt;J'U61J~ fl1':i 1~ tim 'V'l1~fl1':iu~fll':i 11 ~-:)fl1':i 'Ill tI
 
• 1'J1' 'JI':' llJ_1 llJ 'JI., 'JI ~ 1'J1' .., d J 

fl1':i'VI1 11fl'31J~flfl1'V11 ~lJ &~':i'U'Yl':il'U'Ilfl\!{lfl111J11J'U Motor Sport 'l1l~'U'lf~tI-:)'Il'U 

'lJ1.yfl 1I1t1Rl ICifOD ('lh::;mfl'f1t1) ;llflA 
., . 

'IlW::;U1J1ff~llJfl,j':i::;l'YIff'Yi'11{lflfl~.fl1t11~fl1':i'U~111Hl'U'Ilfl~ Mazda Corporation lJflfl~l-:)l'Yh 
I I ,SIr 

l'Yitl1Jn'U111J~ ~1t1'U 1t11Jlt1 One Mazda U'Ufifl fl1':iiYflffl':i'il::;l11ijfl'Un'U'Ylflmh~'Ylm~fl~ 'Yi'~l~fl~fl1':i . .., 
'Il1t1U{l~fl1':iF-lil\PI 1~m'il'V'l1~1J1ff~13 'Ylflfl'U 'il~F-lil\PI'illfllh~tl1n'U fifl 1 H-:)1'Ul1i1':i;f1Jl1ll1U'U• 
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'U~li''f1 ij\ij,iHi t1t'U\ij0-!tT ('l.h~mff''fIt!) ;llnYl 

'U1'1oi'Yl"1 1~'h1'fI~H'U'UflTYHif11;1w'Ufl~'Ui'loi'Yl~';l1fl~1'U1~~'U 3 flfl lh'Uml1~ 

'U~li''f1 t11tT~1 &G]f~r& (th~mff''fIt1) ;llnYl 
'" 

'Ui'loiW'1 ,,rfl~U'U'U''U1~~'U 4 fifl ~ &'Yi~N'l'fflrrtu flfl ,r'U~~U~hiJ~~1lJ1ff~13 t/fl~'Ult.1iJmn• u 

II) 9J QJ e1 , t:tl fJ} d II) I ~ I .d 'j) 11)' "l j/Q,I I 

l~ 6,000 fI'U 'UW~'UN1'UlJl 3 1 mid f1 llJmf111 3,000 - 4,000 fI'U 'YlNl'UlJllJ1ff~l llJ&f1fJ l~t/fl~'U1t1"J~ . '" . 
IOifl&Ufl~lJ1f1'U'Ul~ij Uff~~11f1111~ 'U It/1J1t/'illf1'Ui'loi'Vluli 1~i''Uf1111Ji''U1JH &~'Ufit/fllJi''U 'il'U";l,lf• 

Q,I tI 9J Q,I J d. I Q,1 d.Clo 'j/ .d 4 ~ " Q,I d..cI 

flWHlf11;1W 'U fl~lJ1ff~lt/m~~'U'U'U m&'Vlt/'U tY11f1'Utlf1f1 &'Yl11~ ~f1f11'Vlmflf1tlffllJlff~l 3 lJ f1'il~! 1J1 t/'U&'Y1t/U 

tl'U~ifli'U l11lidj'Ul1 ftf1 Uff~~11 fl1'Wftf11;1W'Ufl~lJlff~1 3 &.,rl11Jfl~1 'U''il'Ufl~f1~lJ~f1~l~iifllfJ'l!flt/Cl~ ij 
~ '" ,.r "l _I d "" ,.r "''''I 0 

fl11lJ&'U 'U 1t/~ 'U mf1'U'U fI fl f111 u 1~ ff'Ufl11lJffl11 'ilflf1'U'U'Ufl~'U11;1 'Vl 

'" .
'Ui'loi'Vl"1,,rfl~U'U'U1~~'U 4 flfl ~ &'W11~'Vlf1fl~H~;j'U l1ft~'i11f1iif111";1&1fl~ Shift l~tIllJ'Wl:;• 

Tida t/fl~'U lt1~111'U i~&'il'U~'U ~~'U ..f~iJ~ l~iif1111Ji''U&1J~t/'Ufl~l~9itl&dfl~UCl::i~&'il'U''UU'U'U Tum 

'" ~ '" 
Around ,r'U9i~ulOiflWfI11flm'l'hlJ1i''U'lh~f111'Uil111''Ui! 1999 tlf~ffllJ11tlCl~l1ijlrl'Ufftul~fl1t/l'U 1 iJ

• .. u 

~llJlih'HlJlt/ HCl~~thrrfUl~11~'U It/1J1t/~i~&'il'U &~tl";l,,r'Vlf1f.ht/~cht'iJ'U~llJl~fl~l~";'Uffm'Uf11'HU 
u • 

... ""'i'i v ~t.1 , 0""
'U'UI'fl l\ijlt!\ijl t10&\ij01 1::mft TIt! moYl 
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til'h1~ 2 1nt1fl1·Hih.JU'lJ'lJ~tl'lJtJUJ uti~tltlmiJ'hI 4 ~tl'hl ~~~ 

mmii 1 Ufl'IJfJI:::,rJ'Jm.J'lh:::'lI1fJ'iff1~"'; 
... _I .., ... I ."j1lJ~o ~ IIJ~' ~ ~ 
~fl'lHU:::;lJ1:::;"lflfl1fflff~1't1fl~ml1J~1tHJH'Yl l~'Yllfl1H"fllll l~Ufl 'tIfllJ~~l'W t~ff fllU 

• OJ' 

ffm'Wfl1~fflJ1ff 1:::;~1JflUf1fllll fl1;~ 11fJ'~ tm:::;~Mfl1UfJ'W~~',*fld'tlfl~fll:llJ9i1fl~h~l~w'~;jfllJCl 
OJ' OJ 

mflmJ1Jfffl1JmlJ~t~1J~l1fl9i1fl~1~~1'W1'W 454 "lf~ ~~ffllJUUn~flU1l~11fJ~:::;tflfJ~'~~~~ln~9ifl'1Jrl'• 

ltYff 

59.91 

40.09 

B1" 

20 - 3011 47.14 

31-4011 30.18 

41-5011 17.18 

51 - 6011 5.51 

54.19 

40.75 

5.07 

.., .ell 

'i:::fI'Uf}1'ifffl 'IJ 1 

111ifJlJf1flll1/1J1"lf. 7.49 

fll-J 1J~ f.lj ty1I1J1ff 12.11 

1J~f.ljf.ljl~1 66.30 

1J1tlJtlJl1'Yl/~flfl u u 14.10 

.of 

B1'l1'tY 

24.23 
,~ 

UlJ1J1'W 2.20 
~ ~ ~ ~ 

'tIl11"lffl11/1!1ff1l1flll 21.81 

mrml'W1J~-M'YlLflfl"lf'W 30.40 

21.37 
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10,000 - 20,000 1J1't1 

20,001 - 30,000 1J1't1 

30,001 - 40,000 1J1't1 

40,001 - 50,000 1J1't1 

50,001- 70,000 111't1 

70,001 - 100,0001J1't1 

100,0011J1't1~'W'tJ . . 
q " ~~" '_Of QJ

lJ'I1010lJUVI"6'JfOgUtH}'lJU 

Uffff'U 

38.77 

29.07 

16.96 

7.49 

5.95 

1.10 

0.66 

34.80 

35.46 

29.74 

454 flU 

~ d' ci I 'J/ ~ " 
~Hlfll'i1~fl'n:::11 19l1'il'1't1 4.1 'ViIJ11~l9IflIJUIJIJffflIJm1J't1'1111J~ 454 fl'W ~lU'Wfl '~~'1Ufl~1J~1fl~1'1ri1'W 

'11tYlll'W~'Viff'll'lt1~mJCI::: 59.91 UCI:::l'Viffl1tlJ'I~fltlCl::: 40.09 fld''W'li1'1'i:::~IJm~ 20 - 30 il ffltlCl::: 47.14 

"li1'1'i:::')lJm~ 31-40 il~fltlCl::: 30.18 'lf1'1'i:::~IJm~ 41 - 50 iJ~fltlCl::: 17.81 lm:::'li1'1'i:::~lJm~ 51 - 6011 

ffltlCl::: 5.51 ~'11iffm'W.fl1'Vi 1ff~~fltlCl::: 54.19 ffm'W.fl1'Viff1J'iff~fltlCl::: 40.75 UCI:::ffm'W.fl1'Vil1~l~l'1~mJ 

C1::: 5.07 1~W1i'i:::~IJfll'iffmn'i:::~IJtJ1tytylI911 ~fltlCl::: 66.30 'i:::~IJtJ1fVqj11't1 / lflfl ~fltlCl::: 14.10 'i:::~1J 

m.~tJ1qjfVl/ tJ1ff. ~fltlCl:::12.11 ~lC1:::'i:::~IJ~1itl1Jfffl'l:n/ tJ1'l1'JfltlCl::: 7.49 Utlfllll'Wm;f'Vi'ViUflHU 
CloQ,l "j} Cl. , QI 'jI .e:t. Q,I..ct QI~ "...ct" 

IJUI't11flfl'll''W 'ifltlCl::: 30.40 m'll''Vifll''lt1 / 11'ifl'ilff1'W19I1 'ifltlCl::: 21.37 m'll''Vi'Wfll'itl'W / 'Wflt'lfllll 'ifltlCl::: 

24.23 m;f'Vi oG'l'il'l1'fll'i / i'!1ffl11fi'il ~fltlCl::: 21.81 UCI:::m;f'Viu1ioU'l'U~fltlCl::: 2.20 U1hl~'W'i:::~lJ'ilt1'~ 

fl'W~mJ'If£~~ 10,000 - 20,000 IJl't1 ~fltlCl::: 38.77 6'W~IJ~ 2 'i:::~IJ'ilt1'~ 20,001 - 30,000 1J1't1~fltlCl::: 
QI QI .d. ''JI iJ.e:tQ.l I ='t 'jI cid'JI ~ 29.07 UCI:::fl'W~IJ't1 3 'ilt1 ~ 30,001 - 40,000 1J1't1 'ifltlCl::: 16.96 1Jff~ff1'Wfll'il1J'W~'ill"fl'l'HItI'W91 t111fl1J91 

Q,Q, ~ .d 'jI Q, Q,I d iI 'jI 'jI

1IJ'lI'-:ifltlCl::: 35.46 t111fl'Uffff'W 34.80 UCI:::t111fl1Jlff~l'ifltlCl::: 29.74 
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o Q.J'4 v 
i:rO 10rJi:1~ i:11R'lJ 

1'n'J't1ffU 47.7 1 

11 ir~ ffwrhn·t 17.2 2 

'" '\.J9ItJffl'J 11.5 3 

,'11 ~i1~ '" ~ltl 'iJ'tlWlm'lHU~~ ltJH11i~ ff9lfltfUl'J 9.4 4 

d , ~ 

lTlJ C)f91 6.5 5 

'" 
Tn~ 4.1 6 

''''hI ~d dUH'\.J'rtll fft9l~'J Utl9l9l1i'1~tl 3.6 7 

~ltl9l1'Jl~~ 2 m;:U~1mh~ijtll'Jtil9li'1I1'iJ'tlWl'JfltJ'\.J,l~ltl~~'rtll'h hn'tiff,rl;j'\.JtJ'\.J~lI1 !~tJi'I~ 47.7 
q 

til 91 i'1I1'iJ'tlW l~ltl~~11ir ~ff~Vl:u~t1~'\.JtJ'\.J~U 2 fi~!~tJi'I~ 17.2 tti'l::ail~i'ul'iJ'tlW l~ltl~~iJ9ItJffl'Jtnhl 

tJ'\.J~U 3 fi~!~tJi'I~ 11.5 

~l'\.Jff'\.J~l 47.8 1 

~l'\.Jtll'j h1'u;tll'J 27.1 2 

14.4 3 

10.7 4 
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~ 11 
i;JO ':iOtlD~ 

" '" " m'Uff'Ufll 38.3 

" m'U~lfll 33.4 2 

" ~l'U'tIfl,mmJ 18.7 3 

" '" 1~l'Um~'if~ 'iffl 9.6 4 

, 
~lfl~nl~'fi 4 rflJ':h mbJI9i1flth~lfltJi'iJ~11ffl~m~d~lff~1Jm~'tIlt1i'U~mJ'l~11'UiY'Ufl'1~fltm~ 38.3 IflU. ~ 

. 
Y "I yQ.I I I.Q od. QJ" Clt." Y 

'tIfl~llfl1J ~fltJ'l~ 18.7 ll'l~lfltJ !~~iJ'tIl1ffl~m~ff~tff~1Jm~'tIlmfltJ1fliJ~1'U'if~ 9.6!'iffl~fltJ'l~ 

51.4 1 
C1I1'tI Y .QY.!l r I 

~1'U flflfl1JYI !'if1~ l1J 'H l~ ffn 'W ff'U fll'H~ flll'H 'l~~1J'if'U ~ Wl 36.3 2 

~l'Un~m~1J~iJ~'t1Y1,r~l~tll~'Wl~ t,f'U ll~~m'l~ n~m~1Jlv7mY~fl1J 12.3 3 

..d. 'I Q.I 1 lrI Y Y' 4C:lt. .Q,J .Clt, Q.I o'GJ ,1 " 0'
~lflm~l~Y1 5 fl'l1J~1fltJH !~lfltJl'tln11Jfl'lm~1J'WltY'I:lYliJ~'I:lYl~fltJ'U~~~'tI'U'llfl~1'U1JfJl~m'WiJ1l 1'if1 

., G "'\"- I 1! ". '" ",.d ."",.. ., '" .1 'I ct"I '1 .,
~1'U 1J fJl~ fl~ lflfl9f !1J 1 fltJ'l::: 51.4 lfl tll'tlln1Jfl'lfl n 1J'WltY'I:lYliJ~'I:lYl~fltJ'U ~'l~'tI'U !'U~1'U flflfl\!Y1 !'if1~11J 

Y .Q jJ..c:!t I 'Y "I Y Y t.Q d ClIo QJ IIQ.I ,1
'H l~ ff~ ~ 'W ff'U fll'H ~ flll'H 'l~ '111J 'If'U IOlH "1 ~ fl tJ'l::: 36.3 II 'l::: !~lfl tJl 'tIl~ 11J fl'lm ~1JYliJ~'I:lYl ~fltJ'U~'l~'tI 'U 

l~m~'Wl~ ~fltm::: 12.3 
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Q,I Q,I Q,I I.J 0 fJ/ ,.d 0 .c::l ol::.\ d d d'.d.c::l d' c:., 
~l'nnl 6 Uff~'HJ1'U1'U'HHHl:; rnmmJ U~:;~Wl'U'Vl 'lJtJ.:.Ifl11lJfI~m'UtfW1f)1Jm~~mHU'VllJ~tJ'HltJ'U~'U.:.I 

ri1'U1JflfI~ 

, 4 
flllfUJtJ , v 

flO'U1JH 
(x) 

, 
BtlHU1f) 

1J'j'Wlfllffi'U 1'l1'5'1lJ 7.93 53.74 36.56 1.76 0.00 3.68 3 

fll'i1J~fll'j'lJtJ.:.I~'I!f).:.Il'U i 'U 
8.37 52.20 37.22 2.20 0.00 3.67 4 

1'1f11lJ 

_I ~ ~ ~ d' 
u'j:; ff'Vlli .fll~'lJtJ.:.Itm tJ~tJ'U~ 15.23 58.94 21.19 4.19 0.44 3.84 1 

'jlrnm:i'l1~ 4.42 32.23 48.79 13.47 1.10 3.25 11 

ffm " C> 
~ tr'U tJ1J'j fll 'j 6.84 47.68 38.63 6.62 0.22 3.54 7 

fll'j 1J~fll'j'lJ tJ~~'I!f)~ l'U1'U 
9.05 49.45 34.00 6.62 0.88 3.59 6 

C> 
6.89 40.67 46.44 4.89 1.11 3.47 8 

lJ~Wl:l 

mllJ tJ ~tJ~fi tJ1'U fll'j;r1J~ 11.26 44.81 38.19 5.08 0.66 3.61 5 
.e::t. 

.
4 1 ~ 

f)'iIm 'j lJ t~tJff ~lff'j lJfll'j 'l.lltJ 6.18 30.24 54.08 9.05 0.44 3.33 9 

fl'ilm'jlJfffl.:.1f111lJfflJ'ti'U-d 
8.17 27.37 53.42 10.60 0.44 3.32 10 

c> 
.

"l ... 
f)'iIm 'jlJl~tJ~tJ1J U'Vl'Uff.:.IfllJ 5.09 21.02 59.07 13.50 1.33 3.15 12 

'jlf11'lJltJ~tJ 2.44 18.22 51.56 25.11 2.67 2.93 13 
c> d ~"'I 

m llJfl~l'l1 'UU~:::fl11lJ'j.. fffl 

01J fll'j lrJ'U1~l'lJtJ.:.I 'j tltM'tJ ~ 13.78 55.78 25.11 4.89 0.44 3.78 2 

l'h'Ul~8~ 

8.13 40.95 41.87 8.31 0.75 3.47
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.d oC:\ oC:\ d 'jJ Q.J"'1 I QI rjJ ~ I tI QI Q/ 

111fWI1'Jl~'VI 6 fl1'Jl'll11'JW lfl11:lJfl~!'l1 hi ~lh1fl1'VHlflEJW hi U\VHl~'l11'\J tI ! ~ tlmNlflW C)'1111flfl111~1~~U 

, ~ 

~lm~tI H-U~'~l1:lhl~~ij 

Ih~'t11J 1 l1tl~l~:lJ1fl 4.20 - 5.00 fl~llhlhl 

' ' '1J "'1fltl'\.J'\Jl~ 'J~'VI1J 11 3.40 - 4.19 fl~U'\.JhI 

tlW"l 2.60- 3.39 fl~H'\.J'\.J 

'1J1J1~'t11J111 1.80 -2.59 fl~UhI'\.J 

11J1J1~'t11J111tl~1~:lJ1fl 1.00 - 1.79 fl~H'\.J'\.J 

..mil m1:lJfi1t1~N1,rfl11:lJfi~tl1'\.J~1'\.Jflll'll:iflEJW~ijfl11:lJn~l'ltl1111X~1X~ flfl3 U'\.J~1JU1fl ~tI'\.J.,j'l;,t 
• OJ • 

1J1~'t11J111n1Jt~tI~1J1~iY'VI~flll'l'\JtI'Itfl~tI'ItI'\.J" 1~~1J~m1~tI( x = 3.84) 1t1'1(1~:lJl~tI'\.J.,j'N1J1~'t11J1u 

n1Jfl'Jl:lJfi~ll1'\.JH(1~fl11:lJffffln1Jfl11t1:l'\.Jt~1'\JtI'I1fltl'\.J,,~,rtl~1,*tI~1~~mhm~tI (x = 3.78) um: 

~fl'\.J.,j'1'11J1~'t11J1111'\.Jt~fl'l1Jntl1fl1f1'\JtI'Il'lf1~:lJ 1~~1J~1t'i~~tI (x = 3.68) 1~tI~ijfl11:lJ11Jn'll'ltliu 
cv QI .c:!I"..:9 QI d'..d., cv'.d: ~ ,,1:9

3 tI'\.J~1J"J:'1~~ fltl ~1Xm\1t1 "l fl1J11fl11fltl'\.J9I'VI'\Jlt191t1 1~~1Jfl1m(1t1 ( x = 2.93) 1fl'l(1'1:lJl fltl ~1Xm\1tJ 

"l n1Jfll1m1:lJtf1t191t11IU'VI'\.Jff'lfl:lJ'\JtI'ItI'Itlm 1~~1J~m~~tI ( x = 3.15) U(1~fffflmti "l n1J11fl1t1~i'l1ri 

1~~1J~lm~tI ( x = 3.25 ) 1~tlijfl11:lJfi~ll1'\.J~1'\.Jfll .... l:iflEJWt1:l'\.J1~~1J~lm~tl11:lJtI~~ ( x = 3.47 ) flfl 

fl 1.... 11:lJfl11:lJ fi~ tl1 hi '\J tI'I fl ~:lJ ~1t1~1~ ij fl11:lJ f fffl~ tI '\.J.,j'1'11J1 ~'t11J 1 119i tlfll .... l:iflEJ WtI~ tlm 1 fl tI'\.J ~ 

cv "11 }'lYlIfJ'NW os " l'H'UffJtJ 
, ' d J1 

UI'H'UffJtJ 

I 
...::to Cl.e::t. A 

:lJ9IClf1J'lf" MOTOR SPORT " 1fl1X:lJnfl'\.J~1X'I tfl1t1'1HH 
OJ OJ 

86.99 13.01 

" QI"i ' 1
:lJlff~l " ZOOM ZOOM '\J1Jff'\.Jfl l11 11 'lf1~(11'1tfl1~fl'\.J'\.J " • 87.03 12.97 

Cl QI .cs.c:!l 

'\.Jffff'\.J " LUXURY CAR ff'4'V11t1fll ....!'l1'\.Jtlfl11:lJ'I1:lJ1t1 " 67.08 32.92 

111fl9l111'1~ 7 ....1Jilfl~:lJ9i1t1~Htl1hi ilfll.... l:iflEJ W'\J tI '1t1'1 tlfln fl tI'\.J~ihlff'\.J tI 1 ~fftl~m\'tI'I n1Jfl11:lJfi~t l1'\.J 

tI'l1 tI:lJl ff~ lfl 'J:lJ9I1t1t11'1:lJ fl11:lJ!'l1'\.J ~ 1t111fftl~fl (1 tlntltl(1~ 87.03 H(1~tI'l1tI hi ffff'\.J mJ:lJ9I1 tI til '1:lJ 

..dd d" ..d. 
'VI:lJ fl11:lJ!'l1 '\.J ~ 1t1:lJ lfl 'VI "1'~ 

.c:!I 
fl tI 

.d tj} oC:\ ClCl , QI • d " l.cs "..:i " 
tI'l1 tI:lJ 91'l{1J 'lffl 'J:lJ 911 tltll'1!'l1 '\.J ~ 1t111:lJ fl11:lJ fftl~ fl (1 tI 'I fl'l1 tI tI (1~ 

..d." ", QI ,.cs d" I "" ..d" t:l QI I QI , do 

d '" ""fl11:lJ!'l1'\.Jmtl111XtI~fl(1t1'1 1t1t1(1~ 67.08 

86.99 
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ci i:J d cf~l j}
V1l'n~ 'tl 8 Uff fl 'I ill111lf1tJ 'J f1

QI

11 'HHJ'W \PI 'Vl 'lffl tJ
I 

u ~ 

UW'tfl., 
JI 
';iBtJ"~ 

o .., 

"lVI'll 

~l'Wfl:::hH'i 25.11 1 

" ....fll'Wf1l1111f1l1 21.56 2 

" ..,j "~l'W~mfl'ltJ'Wfl 20.33 3 

"~1'U1lfll 18.50 4 

" 1 '" d~1'Uff1J11tl'U::: 'Uf1l1'l./11'l./ 6.67 5 

" ."fll'U 'V4'U f1'l1'U 6.44 6 
..,j 
fl'UG"j 1.39 7 

J1 • 

l1icUvljM'~)L~1J 111J 

52.26 47.74 100.00 

49.03 50.97 100.00 

1Jlff~l 39.85" 60.15 100.00 

1'JJJ 53.50 46.50 100.00 

I ,JI I 

\l1f1\P1111'l-n 9 'V4'Uilf1~1J~'JV~1'lijfl'J11Jfl~Llf'U-n~V'lf1l'nl:::cUV1tltJ'U~ljM'm~1J,jv ',J ~VtJ'l::: 53.50 l~fJ 
I QI I Q .tl!!S ~ d" Cl d.c! QI Q,I .tl!!S 'jJ 'jJ .d £!II A ~ 'jJ Cl 

f1"l1Jfl'JVtJl'lflfl'l:::mVf1Il]fVtJ11Vt~1J'Vl1JV'Ufl1Jt1'l"1~flV 1Jlfffll 'iVtJ'l::: 60.15 'iV'l'l'l1J1Y1mVf1Il]fVtJ11Vl~1J 

.4 .Q Q,I Y d j} oCl Q-C:a"

fm 'Uffff'U 1VtJ'l::: 52.26 lm:::tJ11V 1Jfl11J'lI' 'iVtJ'l::: 49.03 
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I 

1lI 4 1lI 7 '4
mf./HlJtl11ARaU711 1Bm'::tl11If1B 1Bm'::tl11 UCffB 

1J "'.. ~ f11 'I ~ flll ~~fl1{J1'U 24.00 16.25'I 'l n1H1Hl'l.. I 

15.75 6.72'Il fI1 ff1J l'I1 ~ ff1J ~ 'l 

.ci,,, ~ 

• 
13.75 12.60'I 'U 'VI 'I11'l fl fl • 

.. "" 10.25 12.88ff'U tJ lJ 'I fl1 'I.. 
9.25 13.73fl~im; . 
2.75 20.45'Ilf11'\11tJ~V 

7.75 10.93l1J'Il1J4'U 

f11 'I li1'U~tJV1J1lJ 16.50 6.44 

, , J,I, 

1I1fl~1'Il~.yj 10 'VI lJ·:hflri1J~1mh~.yjiifl111Jf1~1,1'U 1111~cjfmfltJ'U~vl1' VU ffff'U~V I.tJl'I1ijV'UI~1J iil'11~PHl 3. . 
QI Q,I ~ " ... ICV tI • 'I" ,,~.d QI 

fllJ~lJmfl flfl ll1~~~~l'UIU'lfll:ltUU'l~f11'I~flU~~fl1tJ1'U 'IVtJ~~ 24.00 l'I1~~MI1\..1fl1'I1U\..l'YItJV1J·nJ 

" ".d".d • QI '.cI .dltl 1~ 4!1 
'JVtJ'l~ 16.50 U~~l'I1~~~fll'U'Jlfl1'V1ff1Jl'I1~ff1J~~ 'IVtJ~~ 15.75 C]f.:iml1J~1ml1~1Jl'I1PJ~~'Y1 ~1Jf1Iflll~l~Vfl 

J,I , • I 

cjfVV-H'Vl~1J 3 ~'U~lJUm fifl l'I1~~~t~fl~'Ilf11'\11tJfifl ~VtJ~~ 20.45 l'I1~~~l~V~ltJ~fll:lWU~~f)n~f)U~~ 
jI .,j "I I": jI 

flltJ
, 

'U 'IVtJ~~ 16.25 ll~~l'I1~~~l'IV~V:: l'I1~'YI'111tJlf) 'IV\..Il'U 'IVtJ~:: 13.73 

1lI 4 1lI 7 '4mf./NlJfJ11"Aau7t> 1BtJD::fJ11If1B 1BtJD::n11 UIfiB 

tJ "'.. .,1 'lfll:lWlm::f11'I~flU~~flltJ 'U 18.20 10.20 

'Ilf111ff1Jl'I1~ff1J ~~ 18.73 6.12 

, .cii" <4 
~'U'YI 'I11~Vfl 11.87 13.01 

.. ... 
t;J'U tJ lJ 'J f11 'I 11.34 11.73 

v:: I. 'I1ri 14.77 13.52 

1 

'Ilf111'\11tJ~V 5.80 25.51 

ltJ'Il1J4'U 3.16 14.03 

f11'I 1i1'U ~tJV1J 1'lJ 16.09 5.86 
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tI 4• • 
tI 7 '4

l71VJNUfJl1f1f1iu7iJ 1BfJU:::fJl191B 1BfJU:::fJl1 U9IB 

71li:1mIWW:':::fl11~fHt,j~fl1tJ' 21.94 7.29'W 
OJ 

20.69 9.1271 fI1 fflJ t'H ~ fflHH'l• 
.:11 91I ~ 7.98 17.157'W'Vl 'I1mtlfl• 
.. "'" 10.72 13.13fl'W tJ1J 7fl1 1 

OJ 

5.23 19.34 

I 

3.99 18.97 

tl:::1ml 

71f11'IJ1f.J~tl 

11l71lJ~'W 9.22 6.56 

fl17Iil'W~tJtllJi'1J 20.19 8.39 

, I jJ r 

'j)lfl~l1UYi 12 'W1J11fl~lJ';1tlduYii:ifl11lJfl~llf'W11'j):::Gjftll(ltJ'W~V..rtl1J1ff~1,jtl11lt'Hijtl'Wl~lJ i:it'H~~Hl 3 

fl'W~1JUlfl fitl t'H~~ru~tl~~lli:1mjWU":::fll1~flU,j~fl1tJ''W~tltJ,,::: 21.94 m~~"t~tln1f11~fflJm~fflJ~" 
91 .c:!i ~ t=i QI GJ Q,I j} ~ • QI I d'l'~ ~ ~ 
ltltJ"::: 20.69 tm:::m ~~"tltl~fll7 tlJ'W 'VltJtllJl1J t 'Wff ~fllJ ltltJ"::: 20.19 Clf~ fl~lJ~1tltJ1~'Vl tlJfl~ 'il:::I"tlflClft) . . . 
.r=:l 91 oCto QI QI ~ ~ 1 I 9J a I 1 Id 

tJ'I1tlt~lJ 3 tl'W~1Jmfl fltl m~~"t7tl~tl::: 'I1"'I11f.J1fl ltl'W1'W7tltJ"::: 19.34 t'H~~"t7tl~71f11'IJ1tJ~tl lJfl 

91 a .r=:lIGJ9I.c:!I 'JIl' 
ltltJ"::: 18.97 tm:::t'H~~"tltl~lJ~'Wt'l1mtlfl lJlJ1fl7tltJ"::: 17.15 
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.
'" "'" flBUfl 4 f)1"iflVlUBVUUUflg1U 

fl17'VlflfftllJff1J1J~il'U ~flElW~~U\Plfl~h~fi'U'\ItI~~lJnfltl iJ r-HlfilJfll'W~flElW 1l~ ~~ ~nfl~'U 1'U1'ill9itltl~rlf1'i 

7f.llJ'U IPi'J~~h'U 1Jtltl(lfi llJ~~'UU\Plfll9il ~fi'U 

\Pl17l~~ 13 ~'Wr1'~UlPlfll9il~fi'U iJ r-l(lfilJfl1'W~flElW 1l~ ~~~nfl~'U 1'U11l~t1t1~fim7f.llJ'U IPi'J~ri1'U 1J tl fl (l fillJ~~lJ 

UlPlfll9il~fi'U
 

OJ G ­
fIl't'tiUltiW x S.D. t-test Sig. 

'lfllJ 3.68 .635 .070 .944
 

3.68 .635
 

3.69 .667 .794 .428
 

3.64 .648
 

3.1h~ff'Vli fl1'W'\ItI~
 

~1J 

3.90 .758 2.163 .031 

..i " 
~mtl~lJ'UlPl 3.75 .706
 

45lfl1t1~ 1'I1ri 3.21 .816 -1.600 .110
 

"'"
 
mlJ~ 3.33 .729
 

'lfllJ 3.54 .743 -.093 .926
 

'I1tY~ 3.55 .710
 

'lfllJ 3.61 .751 .501 .617
 

" "'"t)''UlJlJ7flH 3.57 .825
 

7.7~lJ1Jtfl~t1~lJ'U1Pi'~ llintl 3.45 .764 -.947 .344
 

1J(lYlEl
 3.51 .712
 

8.fl1l1J 'll(l t1fltilJ1'U fl17.,jlJ~
 3.62 .825 .280 .779
 

3.60 .705
 

3.28 .737 -1.534 .126
 

'\IllJ
 3.39 .750
 

3.32 .746 -.202 .840
 

3.33 .850
 

"'" ..i

11.fl'ilm71Jt'WtllPltllJU'YI'U 3.13 .750 -.853 .394
 

ff~fl1J 3.19 .780
 

125lfl1'\1llJl9itl
 2.90 .829 -.741 .459
 

2.96 .745
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'IntJ 3.78 .790 .105 .917 

3.77 .710 

~ ~'jJ QJ.d I I QJ I ~	 ~ -d ~ d , 
F'H'l fll 'i 1!f1 'i 1~l1 'II fll,! ~~ <J m'i H 'Yl 13 'W U11 mpJ \PI1fl tJH 'Yl <J! 'Wfl''ll'l tJu rl ~! 'Wfl'l1 ty <JlJ f111lJ f1~! l1'IHltJ 

flll'l~ fll:lWHW'W IPi'ril'W t l1qjhjijfll1lJU\PIfl~ 1<J n'W tJfll1'W!'Wfl''ll'ltJ t -Hfll1mhfityt 'W~1'W 'lh~ iY'VI iiflll'l'll ~<J 
~ ~ I .o=:::t. .d:.:s I Q,I , d QJ 0 Q.I ..et..o=:::t..d Q,I 

!f1 'i fl<J tJ'W \PI t!<J fll1!'Vi fl'l1 ty<J 'YllJfll1lJU\PI fl\PIl <J fl'W fl tll<J lJ 'W tJ""lflty'Yll<J ""f1 \PI 'VI 'i::~'lJ 0.05 

I I	 I !II I I 

\PIl'il<JVi 14 fl1tJViU\PIfl~l<J n'Wij~~nUfll'Vi~fll:lW 'iii<JVi!fi~~'W t'W t 'iI~ flfl<Jrlfl'i'ifltJ'WIPi'U<J ~1'W uflflmhm.1h'J'U 
Q	 Q u q 

U\PIfl~Hn'W 

<U d	 ­.fll't'fO 01:1W tllq x S.D. F-test Sig. 

1.1J'i'itllfllfft'W1'll'1IlJ	 20-30 11 3.68 .637 .303 .823 

31-40 11 3.68 .650 

41-50 11 3.69 .588 

51-60 11 3.56 .821 . 
2.fll'iuifll'i'ViUfl<Jl'W t'W 1'if1	 20-30 11 3.66 .650 .184 .907 

'ilJ	 31-40 11 3.70 .679.. 
41-50 11 3.64 .602 

51-60 11 3.64 .810 

3.'lh::: iY'Yl iifll'Vi 'II fl <J 20-30 11 3.86 .724 .493 .687 
"j 

!mfl<JtJ'W\PI"	 31-40 11 3.87 .765 

41-50 11 3.76 .724 

51-60 11 3.80 .816 

4.'ilfl1fl::im'i	 20-30 11 3.28 .786 .234 .873 

31-40 11 3.21 .817 

41-50 11 3.24 .706 

51-60 11 3.28 .843 

" "" 5.""fll'VifJ'W tJU'i fll'i	 20-30 11 3.57 .680 1.558 .199 

31-40 11 3.59 .782 

41-50 11 3.38 .743 

51-60 11 3.52 .770 
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~~ '" rI13.fl11lJ 'HHlfl'U flTH 'U	 20-30 iJ 3.82 .711 .579 .629.. 
~ "" ~ ""1 ~ •ttll 'U tl ~ 'HUJiHl YI 'll'tl~	 31-40 iJ 3.72 .834 

41-50 iJ 3.74 .715 

51-60 iJ 3.80 .866 

Nllfl1'iitfl'n::"r~mJll~~~l'n~~14 .... 'U,:h fl11lJfiPlt~'U~tlfl1"""fl1;lW1'UA1'U~1,:j "1 'Utl,:jG1cNHUJ'U~J.:I 

ri1'U1Jflflll 1'UU~ll::';1,:jtl1~tfitl'U't'JflAl'U hiijfl11lJU~fl~1,:jti'U vm~'U 2 Al'U~iifl11lJU~fl~1,:jfi'U fitl Alt.! 

fl11lJ1J II tl~lfiV Ull ::Al'U fl~ m 'ilJffrHfl11mY1Jli'U titi'U II flfll ~ijfl11lJU~fl~ 1~ ti'U mh~ii UmYlfltu'YIl ~ ffii~ . .. u 

.yh::~'U 0.05 lPiViiNll~,:j~nl,:j~tlhJi1 
~ 

. 
'" d 0 

'U'U'U tllU'U fl~llJtl1V• 
, 

Y'l~81F,l 20-30 31- 40 41- 50 51-60 

20-30 0.29* 

31-40 0.26* 

41- 50 

51 - 60 

~lfl~nl,:j~ 15 .... 'U11 film ~Vfl11lJfi~H~'Ul~V1ti'Ufl1"""fl1;lW "'1'Ufl11lJtJlltlPlti'V1'U fl1'i,j'U~ 'Utl~mi1J 

~1tl~1,:j~ii';1,:jtl1~ 41 - 50 iJ iirilm~mt~fl~1,:jti'UmilJ~1tl~1,:j 2 milJ fitl fl~lJ~1fl~1,:j~iitl1~ 31 - 4011 

ull::milJ~1fl~1,:j';1~tl1~ 20 - 30 iJ 

~1 'i 1,:j~ 16 l1Ji V'U tnv'U ri It 'Q ~ v~ ~U~t1~ Hti'U l~V1ti'U fl11lJ fi~t ~ 'U ~flfll"""fl1;l W~1'U ntl m 'ilJ ff~l~ 

tl11lJff1J'n'U titi'Ut1fl~l ~ lU'U fl~llJ tl1~ 

20-30 31- 40 41- 50 51- 60
 

20-30 0.34* 

31-40 0.28* 

41-50 

51 - 60 
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.d , • d. ~ d .d. Q,I Q,I d' fjJ ~ y Q,I Q"I' d'Q,I 'I 
~lfWl1'JN'Yl 16 'VIlJ11 'fllt1UltJ'fl1111'flllt'l1'UtfltJ1fllJill'VI'tlfl'l:ltU 1I1'Ufl ~m'J1I""'J N'fl1 111 ""11 'VI 'W '6 fllJ 'tI flfll 

'U 

'UfJ~fl~1I1'i1eJd1~~ihh~fJ1Q41 - 50 11 ij~lm~tJtt~fl~NtilJfl~1I1'i1fJdN 2 fl~1I ;ifJ fl~1I1'i1fJdl~~ijfJ1~31 

- 4011 tm~fl~1I1'i1fJdN'lh~fJ1Q 20 - 3011 

I' , iI , 

f1l'J N'Yi 17 ""m'Uill'VI'Yitt~fl~l~ti'UijP-4't1ti1Jill'VI~fl'l:lW ~1 ~'Yitnll~'U 1'U1~~eJeJ~~fl'J'JtltJ'U~U~riTW lJ'fl'fl'tl• 
~ 1tJ&iJ'Utt~fl~Nti'U.. . 

.... .4 
j) l't'UUlltW iJfJ1UiIl't'i -x S,D. F-test Sig. 

1.lJ 'J'J tJ1 fl1 ff1'U1'lf1'J 
'U 

11 1""11 3.66 .629 1.094 .336 

""1I'J"" 3.68 .670 
, iI 

'tW1'J1~ 3.87 .548 

2.fl1'JlJ1fll'J'VIUm1'U1'U 1'lf1 1""11 3.65 .650 1.143 .302 

'J1I 3.66 .682""1I'J""'U 

, iI 
'tW1'J1~ 3.87 .548 

3.1h~ iY'Ylnill'VI'IJeJ~ 1""11 3.84 .738 1.334 .264 
..
 

t'fl'J 
~ 

eJ ~ tJ 'U fI 3.88 .745""1I'J"" 
, iI 

'tW1'J1~ 3.61 .722 

4. 'J1'fl1fJ~ 1'H rl 1""11 3.22 .793 .611 .543 

""1I'J"" 3.30 .782 
, iI 

lWl'J1~ 3.30 .703 
.. .. 

5.""ill 'VI t)''U tJ lJ1fll 'J 1""11 3.53 .693 .532 .588 

""1I'J"" 3.58 .791 
• iI 

'HtJ1'J1'1 3.43 .590 

6.fl1'JlJ1fl1'J'VIUm1'U1'U 1""11 3.60 .775 1.649 .193 
.. .. 

t)''U tJ lJ 'J fl1 'J 3.61 .801""m"" 
, iI 

'H tJ1'J 1'1 3.30 .635 
~ ~di ,

7. 'J~lJ lJt'fl'J fJ'1 tJ'U 1l'Yl 11
I 

fleJ 1""11 3.48 .788 1.446 .237 ..
 
1I~'VI'lol ""111"" 3.49 .702 

, iI 
'HtJ111'1 3.22 .518 

8.'fl11111J 'tI eJlItltJ1'Ufll'J,jlJ ~ 1""11 3.62 .803 .624 .536 

""111"" 3.61 .744 
, iI 

'HtJ1'JN 3.43 .788 
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.
 
Clt. ~ I .0 

9.f)" f) 'i 'i1J!'Vl fl ff .:.l!ff'i 1J f) 1'i 

'\I1fJ 

." iI 
10.f)'lf1'i'i1Jff'i1.:.l 

.
 
.. "I 

11.f)'lm'i1J!'Yifl~fl'UU'YItJ 

ff.:.ll'l1J 

ileS... ~ 
13.I'I111J'i fff)f)'U f)1'i !1JtJ.. 
iI d iI d~ iI • 

l~l'\1fl.:.l'itlfJ'I1fl'YI t'lffl~ 

I iI 
'I1fll'i1.:.l 

I iI 
'I1fll'i1.:.l 

I iI 
'I1tl1'i1.:.l 

I iI 
'I1fll'iN 

, iI 
'I1fll'iN 

3.36 

3.27 

3.39 

3.39 

3.24 

3.26 

3.15 

3.17 

3.00 

2.92 

2.94 

2.91 

3.76 

3.83 

3.52 

.743 

.754 

.656 

.764 

.819 

.752 

.772 

.753 

.739 

.857 

.748 

.426 

.765 

.757 

.665 

.916
 

2.095 

.499 

.046 

1.721 

.401 

.124 

.608 

.955 

.180 

~{l f)1'i l!fI'i 1~,".,j'm.!{lf1.:.l~1'i1.:.l~ 17 'Vl'U11 I'I111J fl~!lftJ ,jfl.fl1mlf)1>I W'Ufl.:.l J5icN'itltltJ",r.:.l ff1tJ 1,11'11'1" 

~ 1UtJ f)~ 11J fftlltJ.fI1'Vl 'l tJ 'YIf)~ 1tJ '~iiI'l111JU~f),j l.:.ltltJ 
q 

~1'i1.:.l~ 18 'i~f1'Uf)1'iflf)1>I1~U~f),jNtltJii ~{ltl'Um'Yi~f)1>IW ,,1.:.l~!n~~tJ 'ltJ '1 ~,jflfl.:.ltlm'itlfJtJ",r.:.lffTU 

1Jflflmhtl~~tJU~f),jNtltJ 
OJ dl -

1~A'Ufl11ftn1:l1 x S.D. F-test Sig. 

1.'U'i'i fllf)1fl''ltJ 

1'lfl11J 

2.f)1'i'U1f)1'i'VltJf).:.lltJ 

'1tJ 1"1fl11J 

iT1HJ1Jflf)1>I1/1h"lf. 

fl~ 1J1tyQJ1l'lh ff . 

1J1t.lJru1~i 
" " 

1J1tyf.lj11'YI/!flf) 

iTlW1Jflml1/1J1 "If• 

m~1Jif.ljf.lj1l1J1ff . 

1Jif.ljf.lj1~i 

1J1f.ljf.lj11'Y1Mlf) 

3.50 

3.47 

3.71 

3.78 

3.59 

3.42 

3.69 

3.81 

.564 

.766 

.626 

.603 

.609 

.686 

.638 

.710 

3.675 .012 

4.027 .008 
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0' "" 5. tHl1'VUY'W tI111m 1
 
OJ 

6.m1111n11'VnJm1'W 

0' ""i 'W iJ''W tI111m 1
 

4 d'.J 
7.1~ 1JtJU11 eJ~t1'W 91'Y1 

~b.itimHrVt'joj 

8.fl11111J~eJ~fitli 'W 
, 

m1;]'J'U 

9.n~m1111~mr~lff111 

nl1't11t1 

11Titillffn'joj 1/1J1'lL 

fl'W 1J1UJUn/1J1''''.· "" 

1J1wunt'YI/Wn 
u " 

11Titillffn'joj 1/1J1'1J'. 

m~1J1tyqp/1J1ff. 

1J1tyty1911 

1J1WW1t'YIllflfl
" " 

11nt111ffn'joj 1/1J1'1J'. 

eJ'W1J1WWlI1J1ff.· " " 

1J1WW'lt'YIIWn 
" " 

11n till ffn'joj 1/1J1'IJ'. 

eJ'W1J1WWlI1J1ff.· "" 
1J1tyty1911 

1J1tyty1t'YIMJn 

11nt111ffn'joj 1/1J1'1J'. 

eJ'l.,f1J1tyty1/1J1ff. 

1J1WWl911 
" " 

1J1tyty1t'YIIWn 

11ntlllffn'joj1/1J1'1J'. 

eJ'41J1tyty1/1J1ff. 

1J1tytyl911 

1J1tyty1t'YIIWn 

1Jntl1Jffn'joj1/1J1'1J'. 

eJ'W1J1WW1/1J1ff.· " " 
1J1WWl911

" " 

3.85 

3.62 

3.84 

4.03 

3.15 

3.29 

3.25 

3.28 

3.50 

3.35 

3.57 

3.59 

3.62 

3.38 

3.60 

3.72 

3.32 

3.33 

3.52 

3.44 

3.38 

3.40 

3.63 

3.83 

3.26 

3.05 

3.36 

3.42 

.784
 

.850
 

.721
 

.666
 

.821
 

.712
 

.773
 

.881
 

.564
 

.700
 

.735
 

.791
 

.551
 

.805
 

.763
 

.917
 

.638
 

.700
 

.739
 

.833
 

.817
 

.807
 

.750
 

.808
 

.666
 

.705
 

.726
 

.851
 

3.113
 

.276
 

1.668 

1.926 

1.607 

4.108 

3.176 

.026 

.843
 

.173
 

.125
 

.187
 

.007 

.024 
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"" ~ 
1O.fl'ilm111ff11~ ~liUllffm:n/th'lf. 3.29 .629 6.500 .000 

... ... " ... ~ 

fl1111 ffll'W'W 1i fl1.J~flfll tl 'W tJ1tlJ tlJ 11thff . 
• u u 

2.93 .742 

tJ1UltlJl~1 3.35 .755 
u u 

tJ1tytyl11'1/ttlfl 3.53 .942 

"" 
..,; 

l1.fl'ilm111t'VHJ~t:l1.J ~1iUll fftUJ 1/tJTiL 3.09 .621 1.412 .238 

... 
Ul'l'Wff~flll m~tJ1~~1/tJ1ff . 2.96 .723 

tJ1tlJtlJl~1 3.19 .735 
v u 

tJ1~tyl11'1/mf\ 3.17 .952 
, 

12.11fl1"lU~tl ~1itJllfffl1n/tJTit. 2.97 .758 .136 .938 

tl'4tJ1tyty1/tJ1ff. 2.89 .769 

tJ1tlJtlJl~1 v u 
2.92 .776 

tJ1~tyl1'V1/mfl 2.97 .940 

~ff ...13.fl1111'i flfl1.Jfl11 
... .s tJ11ll'Ullftfl1nl 1'lf. 3.70 .637 2.593 .052 

~ ~ el ~ el, ~ t 'Wt'ill"t:l~1fW'l1tl'Yl 'if fl'4 tJ1tytyl/tJ1ff. 3.57 .944 

I 

t:lQ tJ1tytyl~1 3.78 .716 

tJ1ty~11'V1/mfl 3.95 .805 

~'H'1fl111tml::M~t:l\lf1~~~1'JH~18 'W1.J'h fl1111fl~t~'Wt~U1ti1.Jfl1'W"fl1aU''W~1'W''1~'' "t:l~~'~1fW'W~ 

,r~ri1'W'l..lflflf1 ~lU'Wfl~1111::~1.Jfl11fffll:l1ri1'Wl'l1qjhjijfl1111U~fl"Hti'W um~'W 6 ~1'W flt! ~1'U 
'I 1" ~ "" ..., ,." 11 _I "" "" ..,;" ~ 1.J11tJ1fl1ft l'W 'lf1~ll ~1'Wfl111.J1fl11"t!~'W'Wml'W 'W l'if1111 9'l1'WlJ1:::ffl'l1ifl1'W"t!~tmt!~u'W~ fll'Wfl111l 

tJf1tl~titJl'Wfl11;r1.J~ ~1'Wn'ilm111tviflri~tff111fl11"ltJ tm:::~1'Wii'ilm111ff!1~fl1111fflln'Wli'ti1.J~flA'1 Yin . 
fl1111U~fl~ Hti'W fl[h~ijl!ml1fltyl'l1~ffi1~Yi1 :~1.J 0.05 1fl uijF-lf1~~~1'J l~"tl 1tJij 

~ 

~ 111~~ 19 tmU1.JtViu1.Jfl1m ~tJfi~u~ fl"1~ti'Wt~U1ti1.Jfl11'.lJflflt~ 'W ~t!fl1'W "f\1;I tU~1'W 1.J11 tJ1fl1ftl 'W 1'if1'J1J... ... 

~lU'Wfl~1111:::~1.Jfll1fffl111 

.... ~ 

1:~l1Jfl11f1fl'Yl ~lI'Ullfffl1n I fl'4tJ1qJtyl I 

tJ1'if. tJ1ff. 

~1W1Jfffll:n I tJ1 'if. -0.28* 

fl'4tJ1tyqJl I tJTff. -0.24* -0.31 * 

tJ1tlJtlJl~1 
u " 
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"lnfl1'jH~ 19 .....1J·h flWil~tJfl111J~f1t~'Wt~tJ1ti1J.fl1 ~l'W1J':i'JtJlfi1ffl'W 1'J1'1~1J..... tln1:lW 'IJU.:ln~lJ 

~1V~VJ~ih~~1Jm'jffmmjlitJ1Jffn1:l1 / '!J1'J1'. iifllm~mtfln~Hti1Jn~1J~1V~l.:1~ih~~1Jm'jffn1:l1'!J~qJtyl 

lV1 / wn U'l~mi1J~1V~1~~ii'j~~1Jn1'jffn1:l1V'W'!J~fllflll/ '!J1'tl. iifllt\l~mt~n~Nti1Jmi1J~1U~l.:1~iJq q at; at; q 

'j~~1Jm'jffn1:l1 2 n~1J flfJ n~m~~1Jm'jffmn'!J~qJqJl91~ Ui'l~n~1J'j~~1Jfi1'jffn1:l1'!J~qJqJl1 VI / wn 

... di 

1JlitJ1Jffn1:l1/ U'W'!J~tuWl /. " " 

1J'litJ1Jffn1:l1 / '!J1'J1'. 

U\i'!J~qJqJl / '!J1ff. -0.27* -0.39* 

'!J~qJqJlfl~ 

'!J~qJqJl1 VI /tun 

"lnfll'jl.:1~ 20 fllm~tJfl111J~f1Llf'Wt~tJ1ti1JfI1""'tln1:lW~l'Wm'j1J~m'j'llfJ.:Il1irn.:ll'W ..l11J'h i'W 1'JI'1'j'jJ

n~1J~1fJ~N~ii'j~~lJm'jffn1:l1V\i'!J~qJqJl / '!J1ff. iithm~mtfln~l.:1ti1Jn~1J~1U~N2 n~1J flfJ n~'jJ 

~1V~l.:1~ii'j~~1Jm'jffn1:l1'!J~qJqJl~~ tm~mi1J~1mh.:l~ii'j~~1Jm'jffn1:l1'!J~fYqJl1V1 / mn 

1J'li tJ1Jffn1:l1 / fJ'I.. '!J~ qJqJl /
 

'!J1'J1'. '!J1ff. tvn
 

1J'1itJ1Jffn1:l1 / '!J1'J1'. 

U\i'!J~fYqJl / '!J1ff. -0.22* -0.41 * 
'!J~qJqJl91~ 

'!J~qJqJl1V1 / wn 

~lnfll'jl~~ 21 l11J·h flll~~tJfl111J~~tlf'Wt~tJ1ti1Jf11l1tln1:JW~l'W'!J'jZffVlifl1l1'1lU.:Ilfl~U~tJ'W~ 'IlU.:I 

n~1J~1fJ~1~~ii'j~~1Jm'jffn1:l1fJ\i'!J~qJqJl / '!J1ff. iifllm~mlfln~Nti1Jn~1J~1V~H 2 n~1J fiv fHJ1J 

~1U~l.:1~ii'I~~1Jm'Iffn1:l1'!JityqJlfl~ U'l~n~1J~1V~1~~ii'I~~1Jm'Iffn1:Jl'!J~qJqJl1V1 / wn 
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... dI 

u1umnlVI /lJlit/lli'lnE/l / u .. 

Atln 

iJlit/ll~nE/l / U1'Jf. -0.45* 

f)'U U1U1Un / UTN. -0.23* -0.43*
• u u 

~ln~l'Jl~~ 22 'WUil film ~tJfl111lti~!'I1'U!~t/1tiUfI1'W~nE/W~1'Utl111lUClf)~.ntJ 'Jf)~miu1'U m'J;ru~ • 
~1mh~~ih~~um'J~nE/liJlitJllffnE/l / U1'Jf. iifllm~t/u~n~h~tiunrill~1mh~~ih~~uf11'Jffml1U1U1U11

• u u 

lV1 / Atln 1~t/milJ~1mh~~ii'J~~uf11'J~nE/lf)'4U1tytyl / U1ff. iifllm~m!\Pln~l~tiun~ll~dmh~ 2 fl~U 

flf) n~1l~1mh~~ii'J~~Ufll'JffflE/1U1tytyl~1 UCl~n~1l~1mh~~ii'J~~'tJf11'Jffml1uitytyll'V1 / ttln 

fl'UU1U1U11 / u1U1tlnl'V1 /• u u u u 

... od/ _ I 
lllitJllffflE/l / IJ1'Jf.
 

fl'4U1tytyl / UTN. -0.31 * -0.37*
 

UiUlUll~1 u u 

.d ., do .c:), d ..J. QoP CV,J 'j/ ~ .dt. oQ I 

'illn\Pl1'Jl~VI 23 'WU11 film CltJfl111lfl~m'U!f1tJ1nUfI1'WClnE/W"1'U fl~m'J1l!'Wf)ff ~!ff'Jllm'J'UltJ 'Uf)~nClll• 
1P11mh~~ii'J~~'Ufll'JffnE/lf)'41J1tytyl / U1ff. ijfllm~m!~n~1~ti'Un~1l1P11mh~ 2 fl~ll flf) n~1l1P11mh~.yjij 

'J~~'Ufl1'Jffml11Jit'\lt'\ll~1 UCl~fl~1l~1mh~~ih::~'Um'JffnE/11J1tytyl1 'VI / ltlfl 
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Q,I cv ~cv Q,.'.&"0 
f111lJ fflJ 'VfU Ii fl'l.Hl fl f11 'J1HlJ fl \PIllJ 'j ::: fill fll 'j f1fll41 

OJ 

, 
'" \Pl1'j1~'Yl 24 

lJ'Ii rJlIffml1 / fl'4U~t1Jt1J1 /
 

U1'll'. U1ff. !tIfl
 

lJ'1iUlIffmn / th'll'. 0.37* 

fl'4U~t1Jt1J1 / U1ff. -0.43* -0.60* 

U~UJUJ1\Pl~ 
u u 

U~UJUI1 i'Yl / tflfl 
u u 

'Ufl,:jfl~lJI9I1mh,:j~ih:::~lIfll1fffl'l;I1lJ'1WlJffml1 ijri1t'i1~VU\PlflI9i1,:jti'iJfl~lJfl'4U~t1Jt1J1 iflll/ U1'll'. / 'l.hff. 

fl~lJ~1tltiN~ij1:::~lIfll'jfffl'l;llfl'4U~t1Jty1/ U1ff. ijfl1t'i1~mt~flI9i1,:jtillfl~lJ~1flti1,:j2 fl~lJ fifl mju 

~1flti1,:j~ij1:;~lIfll'jffmI1U~UJUJ1\Pl1U'l:::flrilJ~1flti1~~ih:::~lIfl11fffl'l;llU1UJUJ11'Yl/ tflfl u u q u ... 

\Pl1'j1~~ 25 ~1-1~tn\Pl~'UtlJ1~l9imHfi'm 'jtWlJ;;',r,:jff1lJ'4f1f1'lfl1Vfl1;l1~U\PIflI9i1~ti'Uij~'ltillJ1T.'l€lfl'l;lW

~~'UH~flI9i1~ti'U 
OJ' tl 

.nl'rU'lfllH.lA '"81"'" 

2.fll'j 111fll'j'YiUfl~l'U 

1'Uhl'jlJ.. 

QI..c::! Q.I ~ 

lJ flt1VlJ!lJ flfl'fl'l;ll 

."UlJ1J1lJ 

" QI~ ~ 
'U 111'll'fll1/'j11ff1l1 fl 'J 

.... .,. .... 
l1lJ m1'U 111 'I;l'YUflfl'll''U 

" Co'
fI1'U1W~1fl~ ff1lJ \PIQ.I1 

QI.c! QI ~ 

lJ flt1VlJ!'U flfl'fl'l;ll 

."U1J1I1'U 

" Q,lQ Q

'U 111'll'fll1/'j11ff1 ')1fl~ 

.... .,. .... 
'YilJ fl~l'U 11 'j'l;ll'ltflfl'll''U 

" a, QI'

fI1'U 1V/Ii1fl~ff1lJ ~1• 

x 

3.66 

3.20 

3.70 

3.69 

3.71 

3.68 

3.40 

3.60 

3.64 

3.79 

S.D. 

.625 

.919 

.562 

.671 

.661 

.663 

.699 

.621 

.683 

.644 

F-test Sig. 

1.500 .201 

1.688 .152 

DPU



63 

""' 

6. fll'HJ1 fll 1l'n!flHU 

11..1 fl'U V'IJ1 fll1 
'" 

~ d'd 
7.1~ 'IJ'IJ l'fl1 fN t1U ~'VI 

i~timHjVl£J 

... d 

fll1 'II'IJ'II 

,'j) 

lllJ'IJ1U 

~ ~ ~ ~ 

'II111'lffll1/1 ~lff1'l1 flll 

ViUn-.nU 'IJ1 11'VII tl fl 'lfU 

.'j) 

IllJ'IJ1U 

~ ~ Q ~ 

'lin l'lffln/1 ~lffl'11flll 

ViUm lU'IJ111'VIltlfl'lfU 

.'j) 

~llJ'IJ1U 

91 QJ .<:::It, .<:::It, 

'1111 l'lffll1/1 ~ 1 ffl'11 flll 

ViUfl~ lU 'IJ111'VIltlfl'lfU 

.'j) 

lllJ'IJ1U 

I'j) 

tllJ'IJ1U 

~ QJ ~ ~ 

'II 111"ll'fll1/1 ~ lffl'11 flll 

ViUmlU 'IJ111'VI ltl fl"ll'U 

fj/ -C::lo I QJ 

m'll1t1/1i1• flllfflU~l 

.'j) 

lllJ'lJ1U 

fj/ QJ ~ ~ 

'lin1"ll'flnn ~lffl'11flll 

ViUm 1U 'IJ111'VIlfl fl 'IfU 

3.90 

3.60 

3.76 

3.82 

3.93 

3.24 

3.20 

3.29 

3.30 

3.16 

3.53 

3.30 

3.47 

3.60 

3.57 

3.58 

3.40 

3.53 

3.62 

3.66 

3.55 

3.40 

3.53 

3.37 

3.49 

3.62 

3.50 

3.55 

3.62 

3.65 

.732 

1.075 

.716 

.766 

.696 

.815 

.919 

.643 

.807 

.838 

.675 

.949 

.761 

.760 

.691 

.785 

.843 

.825 

.767 

.748 

.877 

.699 

.560 

.768 

.711 

.858 

.850 

.659 

.821 

.737 

1.111
 

.536 

.747 

.554 

1.138 

.299 

.351
 

.709 

.561 

.696 

.338 

.879 
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fll1'111tJ 

'" 'JI
10.flllfl'j11Jff1 N 

'31 
iUJ1J1h1 

fj} Q,I ~ .e:::to 

'II 11 1'Iffll 1/1 ~ 'HYl'l1 flll 

'\"I iTnnw 'IJ1 't1''YlltI fl 'Ifhl 

fJI ..::::to I 0-' 

fI1'11 1tJ!1i1 flllff1'\.J IW"J 
q 

. 
'" <!I11.flll fl'j 11.1 1'\"1t11Pl tI'IJ 

l1'Yl'\.J 'tY~fllJ 

12.11f11'U1tJl9itl 

fj}~ cv 

13.fl111.1 lffflfl'IJ fll'j 

lfl'\.J1~1'UtI\l'jtlt,rt1~'~ 

fj} QI ..::::to ~ 

'II 11 l'll'fll1/1]1ff1 '11 flll 

'YfUm1hi 'IJ1 't1''Yllll fl 'll''\.J 

fJI ~ I Q,I 

fI1'11 1tJ!1i•1f1llff1'\.J fl1 

Q,ld, cv..ei 

hi fl11 tJ 'WI'\.J fl fl'flll 1 

.'1/
UlJ1J1'\.J 

fJI Q,I "::::lo ..::::to 

'II111'll'fll1f'j!1ff1'11flll 

'YfUfl '11 '\.J 'IJ1 il'YlltI fl 'll''\.J 

cvd. cv~ 

'\.J fl11 tJ 'WI'\.J fl fl' flll 1 

''1/
UlJ1J1'\.J 

fJI cv ..::::to .oC:lo 

'U 111'Iffll 'j /1 ~ 1ff1i1 flll 

'\"ItJfl'll'\.J 'IJ1ilnWfl'Jl''\.J 

91 Q,IQ.
fI1'U 1tJ/11 'jfl1l ff1'\.J1Pl1 

cv d, Q,I ~ 

'\.J fl1 'j tJ'WI'\.J flfl'flm 

liliu1'\.J 

91 Q,I .Clo Q 

'II 111'J1'fll1/1 j 1ff1'11flll 

'WtJm1'\.J 'IJ1il'Yllt1 fl'Jl''\.J 

3.36 

3.10 

3.24 

3.34 

3.38 

3.42 

3.20 

3.20 

3.25 

3.44 

3.24 

2.90 

3.10 

3.09 

3.22 

2.93 

2.67 

2.92 

2.87 

3.04 

3.81 

3.40 

3.74 

3.81 

3.76 

.739 .741 .565 

.738 

.686 

.759 

.783 

.785 1.921 .106 

.789 

.728 

.793 

.829 

.849 1.156 .330 

.568 

.662 

.702 

.844 

.817 .920 .452 

.866 

.710 

.753 

.905 

.763 .790 .532 

1.075 

.663 

.730 

.847 

-Cll rlfjI cv d I.c:. d I cv 0' 3o'G\ fJI tI ~ • 
~f" fll 'j 11fl 1 1~ i1 'II til.,!" ~ 'I \Pl1 1 1'I'Yl 25 'Yf'IJ 11 fl111Jfl ~t'I1 '\.J tpl £I fIl'Vf" flll W'II £1'1 f;i ~ 'If1 tI tJ'\.J tpl '\.J 'I ff1'\.J 1Jflfl" 

~lUhIflfl11Jm~'W1'\.J 'Ylfl~ 1h1 hiijfl111JUfl fll9i 1'1 n'\.J• 
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91l'n:j~ 26 1~ ~111 lV1~~ U91 fl~ 1-:j tiu iJ f·H,! f11Jfl1Vi i:lflfl or'J~ -:j~ln fl~U 1U1~~Vt)-:jtlm 'j f:WU 101t!-HilU1Jfl fl ft 

f11V~i1U~ 1191 fl~l-:jf1U 
u • 

V ~ 

m .... Qn'llW OJ ~!II
1~l'I'J.nUJ l'I 

-x S.D. F-test Sig. 

1.1J'j1tnfllfflu1'll"Jl1J 10,000 - 20,000 1J1'Yl 3.59 .627 2.656 .015 

20,001 - 30,000 1J1'Yl 3.62 .648 

30,001 - 40,000 1J1'Yl 3.87 .593 

40,001 - 50,000 1J1'Yl 3.82 .758 

50,001 - 70,000 1J1'Yl 3.74 .594 

'" '" 2.fll'j11mwnufH1U 

luhSli'll 

70,001 - 100,000 111'Yl 

.1 
100,001 1J1 'Yl'\JU i ,j 

10,000 - 20,000 1J1'Yl 

20,001 - 30,000 1J1'Yl 

4.00 

4.00 

3.60 

3.59 

.707 

.000 

.633 

.665 

2.111 .051 

30,001 - 40,000 111'Y1 3.82 .643 

40,001 - 50,000 111'Y1 3.91 .753 

50,001 - 70,000 111'Y1 3.70 .669 

70,001 - 100,000 11TVl 
., 

100,001 1J1Y!;iui,j 

3.80 

3.67 

.447 

.577 

3.,j'j~i1Y!im",,'Uv-:j 

~ "tmv~tJu~ 

10,000 - 20,000 1J1Y! 

20,001 - 30,000 1J1Y! 

3.82 

3.73 

.743 

.763 

1.986 .066 

30,001 - 40,000 1J1Y! 3.94 .767 

40,001 - 50,000 1J1Y! 4.06 .694 

50,001 - 70,000 1Jl'Yl 3.89 .506 

70,001 - 100,000 1J1'Y1 

100,0011J1Y!~ui,j 

4.40 

4.33 

.548 

.577 

4.~lfllV~ h1ri 10,000 - 20,000 1J1Y! 3.21 .763 1.134 .341 

20,001 - 30,000 111Y! 3.23 .770 

30,001 - 40,000 1J1Y! 3.36 .826 

40,001 - 50,000 111'Yl 3.44 .824 

50,001 -70,000 111Y! 3.11 .801 

70,001 - 100,000 1J1'Yl 
., 

100,001 1J1Y!;iui1J 

3.40 

2.67 

.894 

.577 
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G' '" 
5.'fffl1'Vi iJ"I.WU 'Hll ':i 10,000 - 20,000 Ul'Yl 3.52 .702 1.426 .203 

20,001 - 30,000 Ul'Yl 3.57 .679 

30,001 - 40,000 Ul'Yl 3.53 .836 

40,001 - 50,000 Ul'Yl 3.76 .890 

50,001 - 70,000 Ul'Yl 3.44 .577 

70,001 - 100,000 Ul'Yl 3.40 .548 

100,001 Ul'Yl~U hJ 2.67 .577 

'" '" 6. f)1':iU':if11':i'ViUfH1U 10,000 - 20,000 Ul'Yl 3.58 .729 .759 .602 

'UiJ'UVU~f)1':i 20,001 - 30,000 Ul'Yl 3.52 .833 

30,001 - 40,000 Ul'YI 3.64 .810 

40,001 - 50,000 Ul'YI 3.82 .869 

50,001 - 70,000 Ul'YI 3.59 .694 

70,001 - 100,000 Ul'Yl 3.60 .548 
,1 

100,001 Ul'YI'lJUhJ 3.67 .577 

..l G'd 
7. ':i ~UU lfl':i V'ItlU 1il'YI 10,000 - 20,000 Ul'YI 3.45 .740 .396 .882 

i~fim.mViEJ 20,001 - 30,000 Ul'YI 3.45 .769 

30,001 -40,000 Ul'Y1 3.50 .663 

40,001 - 50,000 Ul'YI 3.53 .788 

50,001 - 70,000 Ul'YI 3.62 .697 

70,001 - 100,000 Ul'YI 3.20 .837 

100,001 U1'Y1~uhJ 3.67 .577 

8.fl111J'lh1V~U)tl' U 10,000 - 20,000 Ul'YI 3.50 .794 3.130 .005 
, 

'" '" f)1':i'UU'U 20,001 - 30,000 Ul'YI 3.52 .776 

30,00 1 - 40,000 Ul'YI 3.79 .732 

40,001 - 50,000 Ul'Yl 3.88 .808 

50,001 - 70,000 Ul'YI 3.74 .594 

70,001 - 100,000 Ul'Y1 4.00 .707 

" 100,001 Ul'Y1;jU hJ 4.33 .577 
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"" "j I "" 9. f)'ilfl'j'J:lJI 'YHJ'ff.:lj 'ff'J:JJ 10,000 - 20,000 lJTYJ 3.29 .702 1.514 .172 

f)1'J'Ulti 20,001 - 30,000 lJTYJ 3.23 .716 

30,001 - 40,000 lJ1'YJ 3.45 .804 

40,001 - 50,000 lJ1'YJ 3.47 .825 

50,001 - 70,000 lJ1'YJ 3.52 .802 

70,001 - 100,000 lJ1'YJ 3.20 .837 
... 

100,001 111'YJoUU hI 3.67 .577 

"" ~ 10.f)'ilf)'j''J:JJ'ff'Jl.:l 10,000 - 20,000 lJ1'YJ 3.37 .738 3.122 .005 

QI Q,j' 0' Q,J 'j)

fl11:JJ 'ff:JJ 'ViU lif)lJ'Jf)fl1 20,001 - 30,000 lJ1'YJ 3.11 .738 

30,001 - 40,000 lJ1'YJ 3.40 .847 

40,001 - 50,000 lJ1'YJ 3.65 .981 

50,001 - 70,000 lJ1'YJ 3.41 .797 

70,001 - 100,000 lJ1'YJ 3.00 .000 
.x 

100,001 lJ1'YJ'UU hI 3.67 .577 

"" .,j 
l1.fl'ilf)'j''J:JJ~'Vi'fl'il'fllJ 10,000 - 20,000 lJ1'YJ 3.15 .738 2.203 .042 

'" U'YJ'U'ff.:lfl:JJ 20,001 - 30,000 lJ1'YJ 3.03 .761 

30,001 - 40,000 lJ1'YJ 3.26 .719 

40,001 - 50,000 lJ1'YJ 3.41 .892 

50,001 - 70,000 lJTYJ 3.11 .801 

70,001 - 100,000 l1TYI 2.60 .548 

.x
100,001 UTt1'U'Ul,j 3.67 .577 

I 

12.'Jlfl1'Ult1'i1'fl 10,000 - 20,000 111'YJ 2.86 .865 1.629 .137 

20,001 - 30,000 lJ1'YJ 2.92 .751 

30,001 - 40,000 lJ1'YJ 3.08 .644 

40,001 - 50,000 lJ1'YJ 3.12 .769 

50,001 - 70,000 lJ1'YJ 2.67 .920 

70,001 - 100,000 lJ1'YJ 2.80 .447 

100,0011J1'YJ~'U',j 3.33 1.155 
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d 

~l'jl'.l'VI 

'j/"l '" 
13.filllJ'HHlflllfl1'j., 10,000 - 20,000 1JlY! 3.70 .760 3.546 .002 

11 oJ "" oJ ""t oJl 'W! 'ill 'lie) '.I 'H) tll'i tJ'Vl 6Jl' 20,001 - 30,000 1JlY! 3.65 .793 

, 
tJ~ 30,001 - 40,000 1JlY! 4.00 .628 

40,001 - 50,000 1JlY! 4.12 .740 

50,001 - 70,000 1JlY! 3.73 .724 

70,001 - 100,000 1JlY! 4.20 .837 
,J 

100,001111Y!'IJ'UltJ 3.67 .577 

~ tI'jI QI .d. 1 ~ d .d Q,I Q,I tJ','l'" ill;) 'j/ If 
HJ;1fl1'jltfi'jl~l1'IJtJ1.d"WI..:.J'flnl'.lY!26 ~llll filllJfi'fltl'i'UtfltllflllflWWfl')JW 'U~l'U'flN" 'IItJ..:.Jf:;! 16Jl''j(ltl'Ufl 

t1'.1ril'UllfifiJ;1 ~lU'Ufl'fllm~flll'jltll~ril'U1m,ul'jjijfillllU~fl~1'.lti'U tlmi''U 5 ~1'U flf) ~l'Wll'j'jtJ1fl1f1' 
• u 

'l 'U1'lf1~ 11 ~1'U filllltJ m)~fltJ1'U f11'j<Ull~ ~1'U n'ilfl':i 'jlJtY~ l..:.Jfi11 mfllYr'Unti1J~f1r1l ~1'U n'ilfl':i 'j1Hi40 

'fltJllUY!'U n'.Ifill tm~~l'U filllJfiYfltillfl1'j til'U t~l'll f)'.I~,r u~'l-Nf)~ ~ijfillllU~fl~l..:.Jti'U miN ijumYlfi~ 
• oJ 

'Yll..:.JtYil~'Yh~~ll 0.05 l~tlijHJ;1~..:.Jm'jl..:.J~tJltJij 

.
 

I - 20,000 2 - 30,000 3 - 40,000 4 - 50,000 5 - 70,000 7 -100,000 100,000 

'illfl~l'jl'.l~ 27 Ylll';h film ~fJfilllJtl~tll'Ut~tJ";lfi'llfl1'Vl1:lfl')JW~1'U ll'j'jtJ1fl1fl't'U 1"Jj'1'jll'IJU..:.Jfl~lJ~1f)~1'.l., . 
~ij'j::';ll'jltJl~ 10,000 - 20,000 1l1'Yl ijfillH~fJU~fl~l..:.Jtillf1~ll'filtJth..:.J 2 fl~ll flf) fl~ll~lU~l..:.J~ij'j~ill 

'JltJ1~ 30,001 - 40,000 1JlY! UJ;1~f1~ll~lmh..:.J~ij'j::';ll'jltll~ 40,001 - 50,000 1l1'Yl i~fJfl~lJ'filmh..:.J~ij 

'j~ill'jltJ'~ 20,001 - 30,000 1Jl'Yl ijtllm~tIU~f1~l..:.Jtillfl~lJ~lmh..:.J~ij'J~~ll'JltJ'~ 30,001 - 40,000 1J1Y! 

10,000 - 20,000 Ulll 

20,001 - 30,000 Ulll 

30,001 - 40,000 Ull1 

40,001 - 50,000 Ulll 

50,001 - 70,000 Ull1 

70,001-100,000 Ull1 

100,001 Ull'l4u'tl 

-0.29* -0.24* 

-0.25* 

- - ---~~----------
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~ 1'j 1~ ~ 28 !1J~ tl'U ~ 'Vi tlmh~ 'Q ~vfi ~Wfln~l~ n'\.J!~ tldn'Ufldl11fi~H M'W ~tJ.fll'V'l~n'kl t1!${1'Wfl1111tJ/;1tJVI.nViw 
'" 

m'j.,j''U~ ~lH'Wml1m:::~mlV'~ 

1 - 20,000 2 - 30,000 3 - 40,000 4 - 50,000 5 -70,000 7 -100,000 100,000 

10,000 - 20,000 lJ1'l1 

20,001 - 30,000 lJ1'l1 

30,001 - 40,000 lJl'l1 

40,001 - 50,000 lJl'l1 

50,001 -70,000 lJ1'l1 

70,001 - 100,000 lJ1'l1 

100,001 lJ1'l14U'11 

-0.29' -0.38' 

-0.37* 

~ln\Pl1'jN~ 28 ~u'h rilm~VfldlllfilltM'Wt~f/dn'lJ.fl1~~n1JW~lUfl1111t1/;1tl~.nf/h.lfl1':i.,j'1J~'Utl.m~1I 

~1tl~1~~ih:::~mlV'~10,000 - 20,000 'lJ1'Y1 ijrilt'i;)~VU~n~Nn1Jn~1l~1tl~lo3 2 n~ll fltl n~1l~1tJdl~~jj 

':i:::~'J':ilf/'~ 20,001 - 30,000 'lJ1'Y1 tm:::mill~')t:l~H~ij'J:::~'U'nf/'~ 30,001 - 40,000 'lJ1'Y1 l~lJn~lI 

,r1mh~~ih:::~mlf/'~ 20,001- 30,000 'lJ1'Y1 ijrilm~fJUfln~lo3n'Uf)~1l,r1tl~lo3~ij':i:::~1J':ilf/'~ 30,001 ­

40,000 'lJ1'Y1 

\P11':i 1~ ~ 29 ltl~ f/1J!'Yif/'Urhm ~f/~~u~Mh~n'U ~~f/1ti1JfI'J1llfi~tlh.l~flm'Yf"'n1JW ~l'Wn 1Jn'j'Jll U!1~ 

fl1111ffllliutIn'Uunfl1 ~lU'Wnf11m:::~mllJ'~ 

1 - 20,000 2 - 30,000 3 - 40,000 4 - 50,000 5 - 70,000 7 -J00,000 JOO,OOO 

10,000 - 20,000 lJ1'l1 -0.26* 

20,00 I - 30,000 lJ1'l1 -0.29* -0.53* 

30,001 - 40,000 lJ1'l1 

40,001- 50,000 lJl'l1 

50,001 -70,000 1J1'l1 

70,001- 100,000 1ll'l1 

100,001 Ul'l1.1f''IJ'l1 

, . . 
.c:l ,t <IIld .0. d .c:l QI QI d'".o. 'jJ <t,I GI "01 " 

1l1nfll':i 1o3'Y1 29 'Yf'U,)1 fllt\Wf/fl1111f1 "m'Wtnf/')n 'UfI1'Yf /;1f11JW ~ 1'W f1 ~m 'J1It'f'J 103f1 ')111 Ull'Yf'W tif) 'Uti f) fll 
'" 

'Ut:lo3fl~1l~1tJ ~lo3~ij'j :::~'U'jlf/'~ 10,000 - ijrilm ~VU~f)~lo3ti'Um;ll,r')tl~lo3~ih:::fl'U'J20,001 'lJ1'Y1 If/'~ 

20,001- 30,000 'lJ1'Y1 f)~1J,r1tl~H~ij':i:::~'U'nf/'~ 20,001 - 30,000 'Ul'Y1 ijrilm~f/Uflmho3ti'Uf)~1l~1t:l~1-3 
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2 fl~tJ fiv fl~tJ~1eJth~~ih~~1J'jlt1i~ 30,001 - 40,000 1J1'Yl U€1:;fl~tJ~1eJth~~ih::~tl'jlV'~ 40,001­

50,000 1J1'Yl 

1 - 20,000 2 - 30,000 3 - 40,000 4 - 50,000 5 - 70,000 7 -100,000 100,000 

10,000 - 20,000 'lJ1Y1 

20,001 - 30,000 'lJ1Y1 -0.23* -0.38* 

30,001 - 40,000 'lJ1Y1 

40,001 - 50,000 'lJ1Y1 -0.81 * 

50,001 -70,000 'lJ1Y1 

70.001 - 100,000 'lJ1Y1 

100,001 'UlY1;f1,1, 1.1 

.d • I d ell t:I .ci QI QI tI j} ell ci QI • 

~ln911'j 1-:J'Yl 30 'Vftl11 fl1!'iW Vfl111JfWI1'H'UlntJ1fltlfl1'VfnnlH.11 ~1'U fl ~m'j1Jl'Vffl91fltlU 'Yl'U ff -:Jfl1J '1m~fl€1U• 
~1Vtil-:J~ih~~1J'jltJi~ 20,001 - 30,000 1J1't1 ihhmgm~91n~1-:Jntln~1J~1vtil~ 2 n~1J tlt! mi1J~1V~1-:J~~ 

'j~~tl'jltJ'~ 30,001 - 40,000 1J1't1 U€1~m;1J~1fl~1~~ih~~1J'jlV'~ 40,001 - 50,000 1J1't1 lrwmiu 

~1Vtil-:J~ij';i~~1J'jlfJ'~ 40,001 - 50,000 1J1't1 ijtilm~VU9ln~1~n1Jn~1J,r1fltil~~ij'j~~1J'jltJ'~ 70,001­

100,000 1J1l'l 

1 - 20,000 2 - 30,000 3 - 40,000 4 - SO,OOO 5 - 70,000 7 -100,000 100,000 

10,000 - 20,000 'lJ1Y1 

20,00 1- 30,000 'lJ1Y1 

30.001- 40,000 'lJ1Y1 

4(),00 1- 50,000 'lJ111 

50.001- 70.000 'UlY1 

70,001 - 100,000 'lJ1Y1 

lOO,OOI 'lJ1Y1;fUhl 

-0.30· -0.43· 

-0.35* -0.47* 

0.39* 
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~ln\PlTn~~ 31 'Ynr:h rh~ ~Urrn:U~CPH~'Ul~er.ln1Jfl1'Y'1~fl'HW ~l'U ~ '"n:ufiYflfll'Hll'Ul~l~~H'H1 U'U~~..rtJ 

~,.uml'\Je>,mftlJ~1mh~~ih~~1J'jlU'~ 10,000 - 20,000 1J1'V1 iifilm~ml\Plfl~l~n1JnftlJ~';lfleh~ 2 flftlJ ~tJ 
'\I q q q 

f1~lJ~1e>~1~~iin:~1J'nui~ 30,001 - 40,000 1J1'V1 u",::n~:U~1~th~~ii'j::~1J'jlUi~ 40,001 - 50,000 1J1Y1 

1'Pwn~lJ~1e>~N~ih:~1J·.nui~ 20,001 - 30,000 1Jl'V1 iirllm~UU\Pln~1~ti1Jfl~1J')1e>dl~ 2 n~1J fie> n~lJ 

~1e>~1~~ii'j::~1J'jlUi~ 30,001 - 40,000 1J1'Yl u",::n~1J~1mh~~ii'j::~1J'jlUi~ 40,001 - 50,000 1J1'Yl ~~ 

n~:U~1~~1~~ii'j~~1J'jlU'~ 40,001 - 50,000 1J1'Yl iirllm~UU\Pln~1~n1Jn~lJ~1mh~~ii'j::~1J'jlUif1' 

50,001- 70,000 1J1'V1 

<Q .e:t.Qo' d 

fflJ:U\Pl!l'UfllnM'VI 2 

... ,., ""''''l_1 .. .. '" d "" "" 'J/ ..... ""'J/ 'J/
fllH'l'tlffl'j flTrH'ln'llW'VI'Y'l~lJ'j::'ff~~~ tl-.1~~~m'VI~'j~\Pll1J~tll'VI~ ~'j ~~~ ~ff'U m ffl1J1'j (l'ff'jl~ fl TrW n1lW ~ 'j~ 

l'U'1 ~~1Jilfl~ i~f1'j ~\Pll1J~)j~ll'r-.1 
~ . 

1.J1\1'f1 i'jfl,ij ti 1J81910i iJ (1h~1'f1f1''flU) ih O~ '1 ~u 'U 1 ~ 'Pl '1 'U fl1 'i ff ~ H fl1 'Y'I ~n 1l W~ fl 
'" ... 'J/ 'J/ ~ 'J/.

n~1JtihH1J1U~~ij MOTOR SPORT 'j (l'ff1J'J'jf!'U::'ff~ lm~,:m H 1't'I'Jl~f1~-.1fll'J 'ff'Jl~f111lJllJ'UN'Ul 
~ ~ .. , ... ,., 

'j(lU'U~ 'UlHN'i(lUH fflJ'4flff1J1J'I.J 1Jiii''VI'" ~~nl11'U 'Plfll't'l ~nllWff'I.J ri'11,rl~~1J lu~ti1J fll'J U'J:: ~'l1J 
o d .., t QJ .::6 lrJ." fj/ ~1C:ii Clto.e::t. I I .d. 0 QI 

~111Jffll'i~~tJ-.1'j(lU'Ufi 'U'ff'UllJU'U~'ll'I.J C]f~ l'Plff'il~'j(lU'U'Pl1J'Pl11J')j'~'I.J Lancer Evolution ~'PlI'Pl'U'VIfflf1ty 

fl~ n!'l.Jfl111JUH fJtUfll'Y'llf1 ~~HU'U~~tl n::~1Jl~U1n1J'j(l~'lJ' 'U 'ff'I.J l1JU,j-.1 l'PlUlU't'Il::lll'I.J fll'i e11f1111J 

llI'I.J Motor Sport l,rl'Pl'Ui'Pl U'Pln~Nn1J'i(lU'I.J~~~'I.J~,rug'U'11i1'Ufll'j lU'Ull'Y'1f1111J~h~;~u,,::iu')j''U::~lfl 

fll'jU,j~.,j''Uff'U1JHhtity "l ~lil'U~U~lJi'1Ji11"'fl:Ul~N6~ ~F-41'I.J1J1U'U1fi'Pl~1'Ufll't'l~n1lWI~~-.1 Motor 
II • " I 

Sport ij~:aU'I.Jfi'VI'jl1JU"::UU1Ji'1J 1'I.J n~1J~1Jnfl~lTlU-.11Jl-.1milJl'yh,:r'U flU n~lJfiU~''U1-.1fll'j'jflU,j-.1 

n~1J~'ff'U l~lll'UVilf'l1ll~~~lf1~U~u'U~ fl1m~nfl ~l~fl~1J~1Jnflfli1 iu~~iI'I.JfI'U milJlmy Ul~i1-.1hI 
QJ 4 ltJ IltJ Sf" 't 4. d. '" QI Q/

'i1J'VI'j11J l1'iUU~ III IfI~U'l.d"')j''PlL~'U ~'l.Jl'iU~'U 

" . . 
~~ir'I.Jdhl11Jlutiltif\l flU ''l.Jliu~ Motor Sport fhl 'I1'U'U1~f1~11lllil'U~,hff'Ufi'1'IflU'I.J~filCP\'Uifi

1~'U ~i'1J'Yl'Jl1Jl'UU'U1n11~n1Jnft1J~1Jnflfllf1ui11U U"'::l~tll iI'I.J fll'J 'ff~1~f1111Ji'Pll~'U ~l'Ufll't'l~n1lw~. .. 
Ufln~l~ ''I1'ti1Jff'Ufh~u,j~ 

""'" " oJ _I 1lI 0 v 1'J/~ ,., "" 1.J111'f1 1JUT~11.in, (U1::mfU'fIU) iI10~ f1llJ'Plfl1U'I.J'Jfl111JflfI Zoom Zoom Brand Concept 

~1l'U f1ful':i fl1'Ulh ~1'Ylf'l''YlU ~~Iilu fll'J '1 .uU'I.J1~f1fll'i'ff~1~fll't'l~n1lW~~nft1JIi11111J1U~lJ1~lnlJil1l1u~• 
~~'l.Jn1'i1,*u'U1~f1~~u1n'I.J~111ij~'l.Jn'I.Ji11"'fl fl~ Zoom Zoom 't'i1J1UO~ 10~.v1.JiJ1ifl A1119 1l1~U1AU . . 
1 'JI 'JIll:S ~.fiI Q. Q,I ~ ~ 4~..:.t 4; cv do' ~ 0 

't'i fl111J3f.TO'flllJU8iJ1:: V181.JiJU8n11'U1.J'U lflfl ua:::fll11J1JYlflYl11't11J8Ulfllfifl fI111 "11J 11J" l1J'Ufll 
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t I " 1 , 

nl~fl'lf1111:::1'UlIfl Hllt'l'J'UlfflJ-:j'U'V-:jlfl~'V-:jtl'U ~ 11:::1Uci-:jlfftl~ 9111 9111 'l'Jflfli'-:j nlci'U'H~mhi1l1 m 1 1IlfltnOU.. .. . 
<:l 'j) "'! 0 iI"'! i'" 0' "'" iI i d " 0 ... 1 I 1 , iI

f1111H':i'1 1ITMnll~'U1f11111lfffl 'U1t1W11 'Vff':i'~ 1':i'1 11 'l'J'V~ 'Uf/1111'l'JH1I1fl'llJlI1 'l~U'l'U ~tl 'Iffll':i 

... "'" o'i gI ~ ... 1 d ~ Q,I gI i ~ I d Q,I d 7J.e9 \1 'j} ~. iI 
BBflU1J1J'W1'aJ'U1U'l:::~'l~':i'f:lfJ'U1I 'I111J'U'Hlffu'e)'j~ 'Yl~1Jff~fl 111 11 'I.J 111'U11l'U 1'lf'Ul~tl1fl1J'Yllfltl, fffl !~1110 

U-:j lll'Ul~ fl 1'l!'U f/111J ff~ flff'U 1'U ~111'U f11':i' lci'lJ ~ B'H~fl"l 1t1~1 oU'10lJfl1111 fiYfl~1Jnflf/ U'U 1 fl ~~ 'V-:j 1rl 

1J1ff~1 1'l!'U f111ff~1-:jfl~1Jltl1'111J1rJ Vilj~mIW~I~'W1~ 1~'UfI'U 'i'U1 'I1l,j~ijfl1U':i'fllll 'V1111'U 'tI'V~ ~1W~ iu. . 
1I11Ji f11 il,jfl~H'I1ij'V'UfI'U~'U 

" 'U1.yTl ilai," lItl~\llt),1 ;hfl~ '~u'lJ1fifl ''Uf111ff~1~fll'W~mmr~'Vfl~1Jltll'l11J1t1~~i1 LUXURY 

CAR ff'4'l'Jitlfll'Wl'I1,jflf/111J'I11Jltl 'I1~fl Shift the Future 1~'U lt11Jltlfll':iff!l~fll'W'iln'llW~1J1111n1J"i'IJ'YlU~ 

~1l'Uf11':i'~Ulnfi~l~tl1n\J~I'l1ijfl'Un'U..t1l'lfl 1~w1'Uil2004 '1hlff'Ufl Shift Campaign "iJmY'Um~ 
.Id .1 "I.liI iI <> ... iI "'.liI iI ,"; 0 .-l 1 i1 il1'iI'
lu'ltl'UUu'l-:j ~u'tl1~'I1'U1 'U'lff'U1I:::fll1 ~u'tl1-:j'l1'U1U1J1J Shift" ll'ifl'VI1fll':iffflff11 'I1f1'IJflltl'IJflfll'tl1 11 ~-:j1t1 

JoY Q,I ~'glQ,I I Q,I .<I!t Q,oI d, JJ~ 91CIt. "0 

~'U U'l:t:'l'Jlfll':iff':il-:jfll'W'ln'llW 'I1'1f~~1l'U11 'Uffff'U f/'V 1I1U'l'J'U'tI'V~f/'U'YlUlIn1l1-:j mnf/~ mnVl1 f111 

"1.1 • iI iI 
~u~~H'I1'IJ1 

o ... ... iI iI """ iI... ... iI d:::'l' 
ff1'11':i1Jf/111J'I11Jlt1~'V~"Shift" f/fl fI111J'VI1111t1U'l:t:l'i':ifl1JI'lft\! 'I1ff1J~ff f/111J'Vll'V11t1'Vl1l:t:lu~ \I 

i'1J~~ '1 'I1l,j~ 'U~'lJ1f/tI i~fh\l11J~~l~' U1l1nti 1\l11J~-:jf/'Ui1'uii'n\l11Jn'U ~'l~ ,~,r'Utlfl fflt1nT:i~iifl 
~ d c:!l ~, .-l 

lJ'IJ 111 fl n 1J 91~ 1J f/ 111JlUU111l11lnU91nll N 1l1ntI'UlI ':im ':i lJ'VU "l 

... 0'1 1 iI ""'1fll'Yi'lfl'llW 'U lI~lJ':i flf/
OJ 

..c:::. tI'j} d Q,I tI cI .d. 0 gI Q,I Q ~ 
~'lfll':i11m 1~'I1 'tI'Vlq! 'l19l1lJm':il~'VI 7 Uff~~fl1'W'lfl'll W'V~f1 f1':i''VI'\.J 11ff'U 'Vff'V~ f1'l 'V ~n1Jfl111J f1~1 '11 hi 

iI' 'j} <I • I Q,I I.d. ..c::::. d .d. Q,I Q,I cf.d. d gI JJ ct. 

'tI fl~ ~ 'If'H'ltJ'lJlI l'i1J11 n 'l1J1I1'Vl./l,UJfl111Jf/'l1'l1'IJ U1t11f11Jflll'i'lfl'll W'VI1'I1'IJ WJtI':i fllJ'l:t: 86.99 'illnU'IJ 1f1~ 

fll'W~n'llW'tI'V~ 1J~'IJ'VI iJlIcniH11Jfllll'V{ff (U':i:t:1l1f1''VIrJ) ~ln~ ~~'VffT:ii1 "MOTOR SPORT ':itl 

.a ,. I Q,I I .d d 'jI \l1 tj) 0 .d I 4!i .cSJ.c::. oQ,Q 1:9.cS! 
ff1J':i':i'f:1U:::~~ If/':i'V~m~'' !~lJn~1J1I1fltll-:j'l'Jl'I1'IJ~1t1~~lIfl'lJfI1\l11J'VI11 l1J'V'tJ~m 1J1I1U'lf ll:t:'lJnfl~ 

" . , , 
'V:::' 'i u,j~lll'IJn~1J'I1~n~~i1 Unil~fl111JUH~'V~If/~'V~lJ'IJ~Un~~ff1J1JflU:::':ifltlU~-vlljlf1~'V~U ljf/1111H 

d ... ,,,; , 1 ~ r ~ <I .f!!i .cSJ ~ 0 .d 
'VI'IJ 'VI1'IJ 1Jflll'i'lf~U 1I'IJ 'lJl'i fl\l'tl fl~ 'ifl U'tI-:j ~Wl 'Ql'i 1::::11J'IJ'i tHl'tl~ Ifl H)~lJU91U 'i~ ':i11JfI ~ ffl1Jl'i (l'IJ nfl~fI1'l'J 

,j~'lJflfll'Q'Wl:::'tI'V~~U':ifllJ'IJ~ij1l1fi~ tl'V tiT"hfl11tl-iu lU1'IJI91fJ{ U'l:t:ffl1JT:iflUfla-:j 1'l1A'iJ1I1fi~~I11'\.J 
.. , .d 111 Y .d I:S • l.dd d Q,I -,.J" "Q,I Q,I oQ d Q,I d " 

1uffl1JI'll 'lV1J ~ ~'If~11l'IJ 91~1J n'l1J1I1fJtJ1~'VI1Jf/111Jf/ ~1'I1'IJlf)tl1n'Ufll'W'ln'llW'VI 1Jl'I1'IJ~1t1':i m.m:t: 13.01 

'ifllJ'U~~,rfJ '1J1ff~l 1I1n~'lfl1':i1If1':i'l:t:,..r~f)lq!'l1l11J1I1'iN~7 ~'lJ'h n~1Jfi1mi1-:jijf/111Jfi~I~U 

1~lJ1n1Jflll'i~n'llW~!~U~1t1 n1Ju'lJ1fi~'tIfJ\lU1'IJ'Vl~~fJff1'ifll'rl~mltU ~i1 "ZOOM ZOOM oUlJff'l!n 1~1 
' , rjJ .d Q,I del",91 .d,.Ji !II• 1 0 ,dj .ci1'it 'If1-:j'lNlfl1::fI'IJ'IJ" '.im.m:: 87.03 C}f~n'l1l1l1fJlJl\1'V11'11U~1lJ ~lIfJ1JfI1m1J'VI11 ll1fJl'i~fI-:j 1I1ff~11l:t:'Un.

". 
~ . 

i1-:jfJ~' 'i u,j~lll'lJn~lJ'I1'ilflijlfi-:ju uniln(ltl'IJ~nijfl111Jff1t1~11J uflii~l1J'iln'llw 1'Q 'U1Utl1 ljfl111Jlr1U 
I 'jJ I I 

':i(lffUfl~mt'ln ~fl'IHU~";'IJffl!tI U11~lmtJJ' nllii~ijfl11lJU':i:t:'I1tr~'\.hii''IJ fhhfityihfJn~n'llwi1i'~I'itU 
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<!!t 0 I 'jJ 

ftfl ft111 ~11 ~11 lIlfffll 3 

~ d do Q.J d'dll1 d 3J 'jJIV I 

ftflmlHmJ1nUill'l'H'lfi'WW'YI IllmUfl1t/';ifltlCl::: 12.97 

d'd. 'j/ .Il::lt. Q.J .o=::::t. cI 3J .d.. IV I.c:::! .o=::::t. d 
'HHJU\Pltll1 flU ffCl'U 'illnHClnlj 11f1j 1:::11 'tI flll Cl\Plll1\Pll';n~'YI 7 ~U 11 nClll\Pl1fltll'llJfl1111f1f11'H'lJ 

.. q 

d IV QI."d: 9J IV Q ~ QI cI .o=:::t, QJ 'j/ 31 ~ d I 

1f)tl1nUfl1~Cln'WW't1Cl'flflflClfl'lnUUU 1f1f1nWCYflCl'ljill~Cln'Ww 'tI fl'lUj'W't1 jfltlCl::: 67.03 f11tHL'U1f1f1'Y111 

do ~ ~ I 'dd 3J doQI

"LUXURY CAR Cl''4't1jtJfl1~mUflftl111'11111tJ/ Shift the Future" 9f'lntJlIl9llfltJl'l'YImUfl10lJnljI9lVU 

r11tl111~':h Lrlfl'Untl'lUCl'ffU 'il~i1ntl'l ~lIiln'Wru~l1uCl'iJtJ ijtrn'Ww~ml111~Uj(l'tlV~fIj flUft i'1 ~ ~'I1~'I1jl 
~ lIJ tI ~ I ~ d Q.J 'j/ Q I 3J 0 .e9 ..e9 ,. ,. '" ~ Q,I d ~ 
1ICl' l,nl ~f1 UI9I~Ll.I'Wj(l't1mlll~nU~'I1qj~lJlnml~'ll'ltJlm:::Cl'llJ1j(l'ilfl'ill'Wn(l'lIClln'tltl'l'WCl'Cl''W 't1Ll.I'lJ 

1'lml11 ijlff'W'tI11'ltlgl9l':i 'l f)Cll~ 1~ cit'l ijf)~ 1I19i1f)dl'l~ ijft1111fi~U ..1 'Wl~OltiUfll~~ f)'WW~ 1111..1 'W ~1011 lnf)'11 

d"Jt&3J 
tJ'I1fltl'U(l'l':ifltlCl~32 DPU
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•
un""'" 5
 

"ltJ~H'fll11.nf.l 0ihhuJwa ua~,j'fll"'U0U'U~
 

... .1.... ", ..d "'l .1 .. .. '" ", .."""" v " fl1 'j 'HHJI'H.H fl1 'j IlJ 'j V'lJ I'YI V 'lJfIl 'Ym flll W'YIl'! '1lJ 'j :: ff'l T1 '\J fl'HI 'I T1 m n1Jfl1'YHl flll W l'U l \I ~ l 'If'j fl VUfl 

,j''HiTW'1JflflClfhv~~'U , 'U 1'\J~fl1 'IImUJ 'I11'U m ij1~Q'I.J 'j:: ff '1tll~flffflll ltl'l 'U 1v'lJ1Vfl1'j t11'11'U PI fill'! tiflll ot 
~n~'l.h ~ ff ~fl'\l fl'l~Hflm U'U 1f11~ fll'j ~flffl'j1~fl' lY2J l~'1f1ll'l tiflll or~fl'lfl m t11l"f UPI fl111/lf2Jli'U £'\1 eJ'I 

Q.I <jI ol::::l Q,I Q,I" ~ .d ~ J Gt Gt _t':!.d GI ct'd.!!Q ... 1 " "Q,I
CI tlll tl.I ~~ 'lJ 'j1.0fl tlUfl1l'lCI fl'lHIl \I 'j 'I 'Ylltl PI '\IU l'U l 'i) Un ~ IlJ 'W 'l.J&'Yl V'lJ.fl1l'l CI flll OJ 'YIl'l '1lJ 'j~ ff 'I fl '\I fl'l fl ~ fl m fl 1.1 

.flll'ltiflll or\Ii'1~ln~~'U''U'\I H'lJi1f1fl 1 PI Vfll'j1~Vflf 'Iii' 1;j'Ufll'j 1~m;'1ff'l11'Y1Vl'~fl1'jIfhri11J'j12J.,j'fl2Jft 
~ ~ 

U'lJ'lJNff2JNffl'U fifl fll'j1~m;'1-«2J.flllJWI\ll~~fl UCl~fl1'j1~m;'1ril'n\l ffil~~l~ fifl fll~flVCI:: "11\l~V f11 

fl112J1fl tl'll 'lJU 2Jl~ 'ji 1U Un~ fi1fl112JUl.h 'I.J nu 

Q'1Ur-UUll'i19tl .. 
fl1'j1~tJU1hHnff(1Jflflm;jufffl'l'Chw ~'IU 
A"~ "'.... ..1. ff'j'I.Jfll'j 11fl'jl~'I11U fl'H 1'ill fl fll'j ff2J.fllll OJfl'lflfl'j'jfltJU ~ 

• 

. ., 
o IV 4 .. <:11.1 44 4 4

5.1 'UtlJtJltlfl11fl""'U~1l1'nafl'WQ&'JI'rH 1:"~tll'ntlfl11atlQ'11"tl~tl~tlfl1 

5.1.1 'lJili'Yl fi~1ii; 1J~:n~fl{ff ('I.J'j~1'Ylft''YlV) ~lti~ 

tJili'Yl fi~1ii; 2JtH~fl{'Cf flfl1JtH'jiu 1J'j~1'Y1ff~~Ul~U~t11MU~U1tltJ1tmtifli1' Un~ tJ~li'Yl fi~1 

ii; 2JtH~fl{ff (1J'j~l'Y1ffi'YIV)~lti~ Ul2JlihlUUfl1'j~flfifl 'lJiliW1 ',)'tl1'HU~fIll'ltim:lwiY'UA'-11lYl~fl1J1tl'l 

ti'lJ fl1'j 1J 'j ~ ff'lJfl111J rill~ 'il '\I fl'l 'j fI vu ~1 U ffU 12J11,j '1;rU 'j ~~tJ1 n fl 1~ v,~'j fI vu~fi~1iJ;1 '\.J Lancer 

Evolution ~ii~~1~ud1fltlJ fiflnfufl112JUH ffmflU:lfl~fl'ltlU~~~~'j~~'lJl~tntitJ'jfl~lnUffUl1JU,j'l .. . . 
~'I1U''\.J 1 ~m\ll'll~1'Ufll'j~lfl11111;j'U Motor Sport Ghfl~'\.Ji~u~fl~Hti'lJ'jflV'\.J~tY~UVlYflg'U"1 

5.1.2 tJili'Yl 1J1ff~h 1Jm~flS flfls1J1Jlmiu ~ltiPl 

tJ~li'Yl 2Jlff~l1Jfll~flSflfl'I.JtH'j~'U ~ltiPl ('I.J'j~l'Ylft~~U)'~1l'U1flPl Global Marketing Millennia 

Plan '111J1 vil 'I fl n f111 U'Ulp n 'i)'jflV'U~l1~Ju i,j 1'\.Jiiff'YlH~'lJili'YlllliiU'lh:: I 'Yl ff~~ U 1;j '\.J ~t11'11 '\.JPI UCI:: 

Uili'Yl 1Jlff~lICJfCl'" (,j'j~I'Ylff''Ylb) ~ltiPlIP111U1.Nl1W!'Wl't11-J~"1~-rtJ ~'1I;j'\.Jflni~u'\.J1flPl\~tl1ti'\.J~ 

l11iifl'UtiU-rr11nfl ~fl UlJdflPl Zoom Zoom 'H1J1tJil'l 'jfl~,rtJff~fl 1~'ll'il U1~'\.Jl"''\.J 1,rfl111Jrfffl~I;j'U 
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~QI .q Q,I ~o QI 

5.1.3'lJ'.ilJ'YI 'Uffff'U 1Jm~fl'.i 1I1fWI 
• JI 

'lJ~'t1''YI Uffff'U1Jml9lflf ~ln~ (t!'.i~t'YIffili~'U) 1fi~tl11~1flql9l~~,j'UA'1J~::~lV 'YIN'l./1't1'Y1 1'.i hJU 

~ln~ ~~1,j'11Jlf111J'.il1Jn'lfl1'.i (Take Over & Alliance) l~v'l~'U lV'lJ1Vfl1'.iff!1~tl1'VHtfllJW~1Jl'llfl'l./~1i'l1 

mJ l~'Ufl1'.i'~11lnfl~1~V1n'U~1'Hijfl'Un'Uvt11~fl 'l'Ufl1'.iff!l~ Brand Identity '\lfl~ijffff'W'l,ri~l'ilU 

.. ..... tld tl it! " " "itl"" . "" ...ll'U1f1~ Shift Campaign 'Uffff'Ull~l ~V'Ull ~~ '\ll~'I1'Ul 'il::fl11 '\ll~'I1'Ul11'l./'l./ Shift l1~::'Uffj;1'U 

4 QI .d 1 " ~ "0" it!'" " flt) ~1111'1'U'\lfl~fl'U'YI1l~n~1~ flmfl~ fl~1'Y11 fll1 ff'\ll~'I1'Ul..
 
5.1.4 'l./~'J:1'Y1 1~ lt1~11Jfl11HJ{ (t!'.i~l'Y1ffi'YItl)~ln~ 

~1Jl'\lfl~11'U1fl~1Jl1l1fl 'l./i'J:1'Y1 1~ lt1~l1Jtmlfl{ flfl{tlm'.i~'U (1h~1'Y1ff~~'U) 'I1iflil1'1t1fl11 

Global Policy ~~ '~tllVl'lfl~hJU~1J~'t11'1l~lv~lvt11~fl l~v'l./~~'Y1 1~ lV~11Jfl1~flf (1h~1'Y1ff''YIV) ~lnfl 

nlll'U'I1i1~,'UUiN'YIvt1 hfl~Ul'U lVUlu~~mh1 1Jltlf'l./l'~fl 'l,r1';;ln'l./fl1nhllj'W~1'Utl1v'l'Wt!'.i::11'1ff ~" 
• ~d 

l~l'111J1V'l1l:tfl 'l'Wfl1'.iffflffl'.ifl1'Vfl:tmlwflflfl "Being good corporate citizen" U~~ 119l1v~ltl'.i~~'YIffil'lV 'l;Y 

'JJ QI li~ QI Q,I,!
'U lV1J1Vfll'.iff'.il~.fl1'Vf~fl'l;lW!lJ'W 3 U'W1'Y11~'I1~fl ~~'W 

JI • 

fll'.i ff!Hfl1'Vf"'fllJtUN~AtlWcr1 n~.fl1'Vfl:tflllW'llfl~N~~tlWcr1Viflflflh,,j ll~::fl1'VfnnllW'lItN lA 

1V~lijflfffl~~v~ijfJWm'Vf~fl~ 
JJ Q,I o'fJ} .c::l. QI 

fl1'.iff'.il~m'Vf~flllW~l'Ufll'.i'l./'.ifll'.i'l1~~fl1'.i'llt1 

fl1'.iff!l~fl1'VfnflllW~\\.,lCSR ~li~!l!'Wfl111Ji'tJfi~')ffl1J9iflff~fl1J• 

, , , , 
-4 -4 GI ~ iI.oS .., .I... tI , ..,

5.2 UU1f1Hm"nnu:nnvt8I'M l~1I1.~lll'YU;Ul'WWfl8~tlfl"nJ~'I11~ 

5.2.l1JiN'YI iJ~1fi~ 1Jflll9lflfff (lh::t'YIff'l'ltl) ~ln~ 

.. ... ~ ,'" ... 1 ..." "" .. I ,,, ""'I' 'l" ~ J'l " Motor Sport 'I1!~'U')f~ ~fJ'lIU1Ufl1'.i'.i'l./~11'W1f1~ mt!~'l./'.i ~tlfl 'I1fl'J1~'\llJ')fll'U1fl~fl1'Vf~flllW 
a 

~1fJfl1'.ii~n\lfl'.i'.i 1J1'l1~fl1'.i 91~ l~lm::fl1'.i ~u ffl'.it!'.i~'lflff1J'W'U,r~'I1 ~lfl'l1~lfJ~l'U~h~ ., ~~rl' 

- Reality Show i'~l'yjl'.ilVfll'j EVO Challenge Nl'\.,l'l1fl~ lTV 

- Test Drive ,jl'.ifJfJ'W;h.n'l1'\1flfll'Y1~fffl'l./ff1J1J'.ifJ'W:: i~'.ifJ'.i::~'l./u'li~,j'W um: 
, 

QI 40 I 

'.i:: ~ 1J1'11l TI1lJ1U 

- Tie in Program fll'.iri~irflU'li~'lIfl~fi1J~lll'Wfl'Wij~fl1iYv~'l,rff1Jfl111W'I1itl1,j'1~h1J 

fl1'.ill'li~,j'W'.ilfJfllHhfiqJ 

- Social Activity fll'.ii'~'thlflHfll'.i ".;r'l./~1l~tl~tifJfJ11Vl'U'I1~1~" 

- Photo Release /Press Release fll'jri~'lil1u~~m'Vf'lil1'l,r~tl1J1~')f'U 
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GI~ 0 cv tV "9J a.o til 'j/ d I dt Q,I d'5't dt 
~ '\1f111lJ ff1flillfiUfi ~ tI'YI1i~ l'Wfl1'Vf~fill Wfl tJ'W '\11'-1 lJlfi Ut'l ~! YI 'W 11f11 J fffJ ff1 J fll'W ~ fiE! WllJ'Wl'j 'eJ~ 

" q 

o ~ I 'j/ .- Q.I ,,~ ~ ')J 3Jd ~ 
1l1!lJ'WfJf.I1\l1J1f) 1~tIlQ 'Wl::~l'W~t'l91f1WCVI lJfil'jfffJfl11lJ'I1lJ1fJ'\IfJ\l "Zoom Zoom f11'jff'jl--1 f111lJ1fffin 

ff'W
q 
fi ff'W l'U1'U fll'j-UU~ fl11lJlrl1ll i 'Uffm(J 'U~'\IfJ\ltll'UfJ'U''j::'W:h~f)l'j-UU~ 1~HJ1Jil1l'1i~Vi 1fl1lfi'j'j lJri 

'JI '" """ 
'I1t'llf)YlmfJ~l'U~~'W 

-Test Drive It)fflJUmjl1lJ1'Y1~H'lfJ\l'jm~fJi~rUl1'j~ffUf11'iWlli~ i 'Wf11'j\hlff'WfJ'fYffl1iT.itu'll''W
" ~ 

- Road Show 1"r'Uflllm':ilJ'fY\llffilJf11':i'\lltl~toU'lYl1fi~lJtih'l1lJ1t1
q 

I 1 " 1 
QI a. I 1 ~ QI , 'j/ <I:l.a "l .. 1 'j/ .a Gl 'jJ , a 

- Word of Mouth ll~f)llfi'j':ilJfJt/N91fJl'UfJ\lfiUf)'IlJ~fim'YJClm t'WfJ ~'I1'1f1fJU'U::'U1Ut'l~1JfJn~lJmn 

~fJO\llh~ffU fll'jWlli\l 1l1fifl11lJtl'j~'t1Ui 1l~ i,H'u 

- Social Event ~~"111m\lf11':icimi'1911ff'UliJ iif11H"~Nh'U1t/'U~~\l'l11~'ti\l\ll'.hlJt11JlJt'liHi':i1'1f 
~ 

"::"QI .c:a QI cl o QI 

5.2.3 1J':ill'YI 'Wffff'U lJfJt~fJ'j 1l1fi~
 

fI1'jff~l\l Brand Identity '\IfJ\li1my'Uii'jlflil'UlJl1l1f1ihliJ~ hwii Tool ~l~ ., ..111Mt.ul iro1Mi1.1
 

4~ .c:a.d" ~ 61" .a 
fl\lu':illJ~'YI91fJ\lf11':i t'jlJ1l1f) Functionality, Emotional, Target, Personality Identity U'l:: ~'ll' Shift mlJfJ'IJ 

!~'W Tag linet~'W~1~fJffl'j'fY1'U~1\l'1 1,.rfl'U i~i'Ul'I':i11JO\lff 1t'lUfI'W~';h Shift the Future !'W':il~~Unf1f1 
. . " 

~ 

'" ~ 1'JI d1i'JI ~ '" 'j1J1'I':i11J 'llflYit'llfl'l1 t'llfJn fJ '11 mt/uYI t'l\l'\lfJ]J '111'1 'l1f11':infJffl':i'tNU1JU 

Above the line 

Below the line 

Website 

Consistency n!'Wfl11lJ~fJt~fJ\l..f\l1l1f)f11HYlJHffl.h~ff1Jfll':iW ';\ltllf)~fJ1.hfl fl'WnfflJHff 

lJl1JfJm':il 

5.2.41Jil1'Y1 1~ 1fJ~llJm91fJ{ (tl'j~ll'If1il'lt/) ~1t1~
 
'JI 1'J1..\"'~ d '''I'J1'''.1


t'W'Wf11':i 'l11mfJ\llJfJnfJfflmUU~fflJfo.Iffl'U Il]j'\lU1J\l &~~\l'U 

Advertisement flfJ 1~f11'jt'l\l hJ'};jWl~1'W~fJlJ1t'l'l1'W~1\l ., 

Event 1~1tluUUf11'j~~flllm'jlJ~'I1t'llfl'l1mt/fJfh\lff~11fflJfJfJl'Yl f11':i~~\ll'WU(Jt'l\l';l1 fll':i 

~~fflllJ 'W 1~ flti'l f11'j ~~fflJlJ'W l~1U'YI 'W '\I1V f11'j ~~fl'l fi'j':ilJ-.:i \11ffi lJfll'j '\I1V911lJU '11 ~\l 'l,flJ 'l1'W . 
~l\l ., 

Slogan flT.inl'l1'W~ff1t'lUf)'W 1111fJ~1'\lm':iflV'W~U~t'l~1'W lMoi~tll'U U~i1\lfl\li:irr 1t'lUfI'W'11nn 
" 'UfJ\lUil1'Y1 flfJ Moving Forward ~\l itloU'l 'IIn!lfJfh 'I i:l.i'l1~~i1\l 
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j;h'\.J~fftl~ ffl1lml'il1flfll11tfl11~Mt;~fff)~ tt~~'Yl\OlfftllJff:JJ:JJ~i1'\.J 'il1flttlJlJfftllJtl1:JJ 454 'l.!i'1 

_I "" .t'V
5. 3 tf1lJfHlfll'j1Afl'jl~'t1'Uf)1J~ 

mm~ 1 nfl'Nw::ir-J'U'IlB.JflfiUflJBtlH 
'" fj~fll11~m1~,.r'Yl1~ffU~ 'il1fl~~tllJttlJlJfftllJtl1:JJ't1~11:JJ\OI454 fl'\.J 'V'llJi1 fl~:lJ\.i1t)~1~j;h'\.Jl'11\lj 

.. • u 

~~'\.J~'V'lff'lf1fl u~1'\.J'111~1~~ml1~:JJ1fl~"l\Ol fiu 20 - 30 11 1t)~~~:JJ1 flU ';1~1~~1JtJ1~ 31-40 iI ~~jj 

fftl1'\.Jfll'V'lri1'\.Jl 'I1tYd~'\.JmJ 1 fffl1'mm~ 54.19 1fltJih~~lJfll1fffl1l11~~1J1I1qjty1~1:JJ1fl~"lfl1tl~~~1J1 

flt) 1~~1Jtl1ruUI1'['YI / tUfl twflt~'\.Jm~'V'lfl'\.J~1Jlt1n flU m1m1'\.J1J111'YlWfl'lf'\.J 1U~:JJ1 fiu m;'V'l~1'U1eJ/... ...
 

"1n~Hh'U~1 Uli~1~'\.J1~~1J11fl'~fl'\.J~1Jff~ff\Ol~ 10,000 - 20,000 'U1'Yl H~~fl'\.J~1J~U:JJ1 flU 1~~U
"i\ .. • 

11fl'~ 20,001 - 30,000 'Ul'Yl ihYflri1'\.Jfl11~~'\.J~~1'UuntHJ'\.J~~,ruiJ",pj~1'UflJ;l~ 35.46 ~,ruiJffff'\.J 34.80 

.djl jIj1 

11J;l~U11U:JJ1ff\Ol11Ufl~~29.74 

FlBU;1 2 'tYq~fl'i'i"'fJ1'ililflfv1ini1T'i 

fl~:JJ~1U~Hi:ifl111t1 \OI1'U '[ CJJ'!J a! l'H)tJ'U IP1' 'il1fl~U 1'Yl1't1fftJ1~'\.Jfl'\.J ~1J 1 1U~J;l~:JJ1~il'\.J nl1 ~tlfl1iJ• 
'[CJJlI all 'il1fl ~tl'l1'l1 ~ ffuYi:JJ -.{ ..f~d'i:i fl1 1 ~t1fl1'U ,)11 ff11111:: 'lf1tY:JJ~'\.J n1~U1n'U ~~ U~1 tl fl'\.J~i'\.J,j'U1J J;l~1t! 
... jI ~ ... ... ~ ... r _I ...... .. .ci... .." jI jI 'I jI ... ~ 
ff'\.J fl1~ lJ'\.J U'\.J fl'UU1fl UJ;l:: ~lJfl1 'U'Ul1ffl1 lJ1:: 'If1 ff:JJ'V'l'\.J1Hflfl1fl'U1tlfJ'\.J~ ~ '\.J 'UU1JJ;l~1'\.Jfl11 t'I1'U1fl11 11Jt! 

fl'\.J fi'U 1 U~ ~~:JJ1 ~ ~fl ri:JJ~1U~H ~f1 fJ1'U '\i11ff11fl11 ri~ tff11,Jfl11'U1tJ '1 '\.J,j'U:JJJ;l~l'\.J ff'U ~ 11,J1fl~ fffl um:. ... 
1 U~ J;l~ 1J1 i ~1f1 tJ111,) 11ff11fl11 ri~ 1ff11J fl11'U1m~ fJ1n'U~1'\.J 11m u~:: flri:JJ~1mh~i ~1f1 m,j'l':h:JJn'ilfl11lJ • 
Cll ..d.tQ Q.I tI OJ J til d tI d <11 el ,%d 91' 
'V'l1ff1l 'YI'U 111 'YI1tlfl'l.l~'ilfl'U'\.J 'il1fl~1'\.J 1JU1~ U1 'lf1 ~1'\.J:JJfl1"U1 ~UflC]f 1J 1J1fl'YI"lfl '\.J Ufl 'il1fl'\.J fltflfll'U111lJ 

"=' Cll.d C\ 41 flQ,J J 6'1 t:i 1 fI 'JI .ClIo "'.t:!I II 

fl 'ilfl11:JJ'V'l1ff1l'YI'UHI'YI1 tl fl'\.J ~ 'ilfl'U'\.J ! '\.J~1'\.J UUfl\J'YI 'l1'1m:JJ11 H ff11'V'l ff'\.Jfl1111 UU11 J;l~'I11J'If'\.J~1~ "1 
, " 
~ ...., III OJ' ,,~~, ".., , 

ABun 3AJUlAfJmUfIl'Unl'tYiJflilfJInUAB'if1tJUAU-3f1J'U'I,/AAiJ 

mi1J~1U~1~hff1111Jf1fltlf'\.J~1'\.Jfll'V'l~flllW~i:ifl111,J~~'V'lUi'il~P"l" 3 fl'\.Jfi11U1fl flU fiU'\.J,j'lil 

Q,I G\ Q,I ..;. ... I C\ C\ .a tI I 'jJ ... I Q,I 61 OJ .Q d ",~tI1~'YI'U ! 'ilfl1Jl1 U~lJ 1:: ff'YIli .fl1'V'l'Uu~tm u~ fJ'\.J" 1 U~~~1J 1f1U'\.J 'U1~lJ 1~ 'YllJ ~ 'ilfllJfl111JfI flt'l1'\.JI1J;l~fl111J1.. nf) 

nlJfl11 tiJ'l.I1~1'U~H1 tlU'\.J~~lf'u~l ~mj tm~fitl'l.l ,j'H1I1 ::'t1lJi 'ili 'l.It~U~lJ11 fJ1fl1fl'UU~ '[ 'lf111,J 1~Wflri1l.. .. . 
~1U~1~i:ifl111Jf1fl111'\.J i~~.:J'V'lu' 'iI~l'\.Jfll'V'lEfl'llW' 3 U'\.J~'U~~"l" fiu fll'V'lEfl'llW~1'\.J11f111tlfl'U~~'U1fJPlfJ 

.. j} Cll .4 Q,I tI QI tlgJ , • .k '" 
1 U~J;l~ 111 flU fl1'\.J fl 'ilfl1 11J1'V'l U~UlJU 'YI'\.J ff ~fl1J 'UU~U~flfl1 UJ;l~ fll'V4J;lfl'llW\Oll'\.J11f11tl~ 11 J;l CJj'~1Jfl1111 

f1fltl1'\.J~1'\.Jfl1'V'lEfl'll W'i'J'U fll'V'l111J fio fl~1J~1U~lili:ifl111JiiYflfiu'\.J,j'1~1J1~'t1lJ1'ilPltlfll'V'lEfl'llWU~flfl1 
".di ~~ " jI I I .. , j1I... c:I ..... ... jI ... 

1 tlU'\.J "'Yl "n0 ffU ~ 11 'Yl11'U fl~1J" 1U fJHt'I1 '\.J 11f11'V'l~fl'llW 'U U~ U~f1fl11 tl fJ'\.J~'U11ff'\.J U flffUflflJ;lU~fllJ 

~ d.dd d" .d .a ~,,~ ~~ .4 ,J" 91 ~ 'JI ~ Q.I 

f111:JJflflm'\.J'YI1Jfl11lJm'\.J~1fJlllfl'YItlflflU fJ1101J~cnlJ'If 1U~J;l~1J1 flU fJ11Ulllfffl1 UJ;l~U11UU'\.JfllJ 

ffiilVlltJ fiv urrffU• 
flri1l~1mh~~11'\.J':hiJOJ111t~fJ'"JtilJ1tlfl'\.J~~'l~u,i~i:illlflff ~ff~ 3 fl'\.J~lJ flU ~l'UO~ '11ri ~1'\.Jfl11 

q u q; eu q 

lJ1fll1 tmd]ty111~1'\.J1f1~O~tJ'\.J~ fl~1J~10~Nijfl11:IJf1fl~ll'\.J~~O~fl1'J'iI~4~'JtlfJ'\.J~~lf'fJt~:JJPlUi 11 
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"" 5. 4 m'jn~U81JU1J1J~!lU 

a'fl1:lW~~UFlflftHnU"8~~1J~Tflfl ijf.jiln1Jfll ....~fl:llW9~~~An~~U'U'9ft88~tlfl'j'itlfJU~~~ 

tilU1JflfltlfhfJ~~UAA~fl~h-:lnu 
fl1'i'Y1fl'H)Uff1J1J~!l'\.H'mHU~~l'W~h~ "l 'tffl~~U11f1fl~iifl111JU~n~Nn'WiiflCl~ml1'rHrmHU,,~.:l 

~ !flfl~'W 1'W l,,~ ii ~ tJ'i (J V'W ~,r~ tY1'W Uflfl €I ~~if !YH'l'lfl VUCl ~!'Vifll1W~ iifl111J flfll,1 'W ~ tJfll'Vi"fill uh (J v'Wfl
•	 u 

tY1'W 1mu'liiifl111JU~n~ 1~ n'W tJm~'W~ 1'W t1'i ~ff'Y1 tif11'Vi'tf tJ~ !fl~ fl~ t1'W~! 'Vi fl'lfl Vi 11'fl111J fflflUlff ~ n11l'Viff 
U	 ... '" .	 ,

Clto 4.4:1 I Q,I r d Q,l' 0 QJ' Clto.Q4 Q,I 

11 ty~ 'Y11J f1111J U~ n ~lN n 'W fl til ~ 1J 'W tJfflf1 ty'Y11 ~ ff(J~ 'Y1 'i ~flU 0.05 

~1'\.J'lb~tI1tJmt1Jfi1tJth~tY1'Wimuiifl111Jfl~U,1'W~1'Wfl1'VHlmoIW~'liu~fl~1~n'Wt1fll~'W 2 ~l'W~n 
• •	 U 

I QI	 4 'j} ... 1 "Clto 91 QI d'Q,/ jJ dd ,Q,I	 QI 

fl111JU~fl~1~n'W f1fl fll'Wfl111J1JCltJflfltJ UCl~fll'W n1lm'i1Jff'i Hfl111J ff1J'Vl'W1inU~nfll 'Y11JflJl1JU~n~l.:J 

fl'W tJth~iiUt/'i;hfi ru'Y11~ffO~~'i~~11 0.05 ifltJ'Jb~tI1t1~mlfl~l~fl'W.yj"lH1J1A~'W'i ltJfl 1,1 'W 11 fI'W 1'W 'lh.:J 
u	 • ~ 

tI1~ 20 -	 40 ill11'fl111Jfflfityti11!~tJ~f1111JtlClflfltltJ1'Wn1'j'uu~UCl~fl"m'i1J~ffrl~fl111Jff1J-W'Wllflu'Jni'i'l 

~1Jlflfl';h fI'Wl'\.J'lh~tIl~41 - 50 iJ 

~1'W ffm'Wfll'rmCl~ fl1'i ~ lU'W n~ l1J til ~'Vl 'Vi U11f1111Jflfl!,1 'W ~ tJ fI1'Vl "nllW'tf fl~ ~1 ~'i fl tJ'W~,j'~ tYTl.! 

'lJ~flCl	 'liii~111JU~n~1~ti'Wi'W't'Jn~1'W 

~1'W 'i~~11 fl1'i flnlllnrl1J~1tJth~ijfl111Jflfll il'W!~tJ1tillf11'VH;nllwl'W ~1'W fiN "l 'tffl~ ~l ~'i (J t1'W ~,r::l.	 '" 
tY1'W'lJflflCl ~1U'Wnm1J'i~~11fl1'iffnlll',h'Wlmy']jiifl111JU~miNn'W t1m~'W 6 ~1'W fitJ ~l'WUntllfl1ff 

",;'" iJ .. .... ",;'" iJ t1.... 4 "'~ t1 .... " t'W ~'lf1~1J fll'Wfl1'i1j'ifl1'i'Ufl.:.J'Vi'Wml'W ~'W t'll"111J fll'W 'i~ff'YI1ifl1'W'tftJ~lmfl.:.Jtr'W~ ¥l1'Wfl111J CltJflfltJ ~ 'IJ 

Q,I ~ 'j}.q oIl!\ I c\ V ~ 'j} QI QI flQ,I 'j} ~d. 
fl1'i'UU'tI fll 'W n 11 m 'i 1Jl'Vi fl ff ~l ff'i1Jfl1'i 'til tJ UCl ~ fll'W n1l nn1J ff'i N f1111J ff1J'W 'W linU €I nfl1 'Y11J f1111J .	 ~ 

• Q,I	 r .ct Q,I 0 QI Clto.c:lto.d QI 

U~ fl ~1 ~n'W tJ tJl.:.J1J 'W tJfflf1 ty 'Y11~ ff(J ~ 'Yl 'i~fllJ 0.05 

!rttJ.yj"1'iW1'i~~Ufl1'iffnlll~u~n~l~ti'W!~'W'ilt1~!If'W11 'i~~Un1'iffnllln~1J1I1tytyl i'YI / tt1f1 

1..rfl111Jfflrity~1'Wllntrlfl1fll'W i'lf1~1J1Jlflfl11 mi1Jfi1tJth~'i~~mj1itJ1Jffmn / t11'lf. / UCl~fl~1J'i~~tJ 

m~t11tytyl /1I1ff. 

'i~~U fl1'iffmJ1fl~1J1I1f\Jtyl~1/ i'YI / Wfl '11'f1111Jff'W i "UCl~f1111J,hri\ll~1'Wfl1'iU1 fl1Hm::l 

'W'wml'W1'W i 'lf1~1J~~n':h n~1J~1mh~'i ~~Ufl1'iffnlll]j1itJ1Jffnlll / t11'lf. 1fltr~1'WtI'i~ff'YItifl1'Vl'tltJ~ 

lfl~fl~tJ'W~ ~1'W f1111J1IClflfltltr' 'Wfl1'i.,ju~ ~1'W fl1lnn1J!~tJ-ff~m11Jf11'i'tflt1 UCl~~l'W fl'ilm'i1JffrN 

fl111Jff1J-w'Wllnll~nfl'1 n~1Jfi'.lfl~h.:.J'i~~Ufl1'iflnlll~1/ i'YI / !tJn 1I~i11'f1111JfflrityUCl~111'fl111Jl-ffl,,~~ 

fdlnrl1J'i~~Ufl1'ifffllllfl'Wtl1rurul/ 1I1ff. 
q	 q u u 

~1'W 'i~~11'i ltJ '~fl~1Jfi1mh~iifl111Jtifl!il'Wl~tJ1nUfI1'W~f1llW''W~ "l 'tffl-3~l ~'i(JtI'U~,r-31'W~ H 

U1'W1JflflCl 1l-1U'W f1m1J'i~~U'iltJ'~tY1'Wi my'liijfl111JU~fl~1~ti'W tJm~'W 5 ~1'W fifl ~l'WU'i'itJlfl1fli'W 

i 'lf1~1J ~1'Wfl111JtlClflflfitJi 'Wfl1'i'l111~ ~l'Wfl 'ilm 'i1J ffrl-3fl111Jff1J'ti'W titill'Jflftl ~1'W fl"m'J1Jl~tJ~tJ1J 

DPU



79 

U'Yl'\J ff~ f11J UCl::~l'\JfI';I11JriYflf)'IJf) 1'j dj'\J 1~l'UU~t..rU~ i '*fJ ~ ~iJfl111JU~f)~1~n'\J fJ ~h~ iJ'l!tJt11 tlty'Yl1.:1 

i 

ffi1~yh:::~'IJ 0.05 

~ • ~ <V ltI ~.d 1 Q,I ~ , g i" 1 , Q,I ltJ " 
11JfJ'Yt'ill'HUln~'IJ'j1~ll~'YlU~fl~1~fl'\J1'lJ'\J'jlVtl 'iltl'H'U ~11 fl'J1J'j:::~'IJ'jlV l~ 30,001 - 50,000 

!J/ 0'" i !J/ i 1 ~!J/ .1'" ~ ... d I I ... iii
'IJ1'Yl 11f111'.lJfflf1ty 'U~l'U'IJ'j'jV1fllfl 'U 'll1~'.lJ ~1'UflTI1JlJCl6~.fW L'Wfll'j'U'IJ'U '.lJlf)f)11fl'J1J'j:::~'IJ'j1(1 fl 

'" t=::t. " QI cv f/ev '" "...:::t. .4 QI10,000 - 30,000 1] 1'Yl ~1'U f) 'ilfl'J 'j 1J ff'j l-a f1111J ff1J'Yt'\J 1) fl'IJ ~f)m UCl::~l'\Jfl 'iI fl'j 'j 1JA'Yt U~U'lJU 'Yl'\J ff ~f1lJ 

, ..- , iI <it " 0 Q,I I f QI 1'J/
fl'Jm:::~'IJ'jlV ~ 40,001 - 50,000 'IJ1'Yl 'iI:: mfl111Jfflf1ty1J1f)f)11 fl'J1J'j:::~'IJ'jlV ~ 10,000 - 30,000 lJ1Yl 

I 'J/d... 111 'J/ i 'J/ 0 ....d i 'J/ 'J/"'i "'~..- ?t 
AACl:::f)q'.lJ~1J'j::~'IJ'jl£1l~ 70,001 - 100,000 'IJl'Yl 11f111'.lJfflf1tl!'t1\l~1Jlfl '\J~1'\Jfl11'.lJ1fff)lJ1J l'ilf)1Jfll'jAlJ~ 

~ ci" di 9l ' , , i 'J/QI

A'lJl'UU~(ll1fJ'Yl '1l'flg'.lJlflf)11 f)'J1J'j::~'IJ'j1(1 ~ 10,000 - 30,000 1J1't1 

, . 
-=& .., J ... <:I _I J J jI CI .... jI 

5.5 n,"nfOUTiill'nafl1:lWfI't'f-31J1::0'-3tl'UiHtHtlfl1 ~1-3~UJ'UO'fliH)1-3O'UJ11fJ0'1H 

ill't'fafl'l!lw'u19rNu;liltl'A'~1-3~UJ~~-3't11-3 
'IJ~ li'Yl 'j(W'\J~ ~f)U ..1 ~ 111'f111'.lJthfltyn'IJ fll'j ff~1~ fil'Yi ~f)ll WfJ~flm ~;r~A 'iI'\J n!'Ufl11'.lJU~f)~ N ill 

1~ ~l~ '\J 1 ~(I~f) U-aflf)'j ihA'\J 1'\J l(1'IJ 1(111 ~f) ~m ijU'U n'\J flU U'\J 1fl~~ ArI '\J 11 it~ A~ U1 'il1f)1J ~li'Yluli H' 

'lJ1'tJi ~..t1'I'Jf)tJ'j:A't1f11'\J lClf) (Global Policy) lfiu111'mj1Jn'11111Jl(1ffl1Jl'joi''IJf(;l'j~n'\J Ull:~l(1~U~Uffl'j 

'j 1'.lJii~ ff:: ~ 1f)~Ufll'j'iJ~ ~ 1~ 'j lfff.lJ~f)llmuCl:UV1'.lJ~1~ '1 ~1J ~ li't1uli'~nll1 '\J ~~'\J 

~1(1UU1'.lJfil'Yi~f)llW "MOTOR SPORT 'j(lff'.lJ'j'jfJ'\J:::\l~ AfI~U~UH" 'IJV~ 1J~li'Yl iJ~'fu~ 

'.lJUA~ufff (tJ'j:A'Ylff1'Yl(l) ~ln~ 'Yt1J11 fl~1J~1U~1~iJfl11'.lJfl~1~'\JA~V1n1Jfil'Yi~flllW~1l'hJ~1VUCl:VU'.lJi'u 

'.lJlf)ii~! fltJCl: 86.99 1~Uf)~1J~1u~h~iifil'Yi~f)}jw flU'il1~ 1'U1 'ilArlUi!flii~iJ~'fu; fh~u1J~'~U1.hA1~llJ 
• Q,I GI.! & .dI .it fI c(dA .;. ct .cI 

f)'J1Jl1Clf) '1 "~'\J 'Uf)fJ.:Ifl111JUH'lJU-aAfl'jU~V'U~ ff1J1JfJ'U:::10V'\J~'t11JAfI'jU~UH 1Jfl111J't1'U't11'U 1JfilW 

... i 4 '1 ~ I ~ fI ~ .dI ~ 0 .d 1 • 
'Il'~1'il'\J '\J A'j U~'lJU~ 'jfJU'IJ--1 ~mU'YiltllJ'U 'j fJU'U~lfl'j U~V'U ~U'j~ 'j 1'.lJfJ.:I'U f)mfll'Yl1J~1JUm\1'Yil::'IJU~1lJ 

'jfJV'U~iJ~1iJ; flU fh11fn1~i'U UCl'UlctfU{ UCl:ffl1Jl'jfJi!f)ii.:llCll~iJ(;l1fi;~ln'U1tJffl1Jl'H~U'.lJ'ft 
QJ 0 d. QI , ~ ol£:i d, jI I "Q,I oCto oClto QI .::I,,, " cu cf4 
'll~1'il'U 'il1f)f11~U1J't1f)'J 1J~1UVN'U f)fJ~ 'iI::m 'U ~11 ffUflflClU.:I f)1J 'U(I11J'lJU~1J'j II 't1 't1 ~ ff'j l~.fl1'Yi~flllW'YI 

"'i _I 0' '" 4 4 ~ ~" ' 
'Yi~lJ'j::ff~fl flU l'jU~'IJU~ff1J'jfJfJ'U::lmU~(I'U~ fl111JllJ'U'jfJU'IJ~ fl111JU'j~ f1111J'Yl'U'YI1'U U1J1J Motor 

Sport 

~1(1-U(l11J.fl1'Yi~fl}jW "ZOOM ZOOM ,j1Jff~f) l~1i'iI '1h~,h~lfl1:fl'U'\J" 'IJU~1J~1!1'Yl 1Jlff~1 

ACUClt1 (tJ'j:: l'Ylfl' 'Yl (I) ~1 n~ 'Yi1J'h f)~1J~1U~1--1ijfl111Jfl~llf 'Ul~(l1n'IJ .fl1'Yi~f)}j W~ (lU1J i'1JUCl::n1'U~1(11Jlfl 

~"1~ii~~U(lCl:: 87.03 lf1(1.fl1'Yi~f11!1W~~ ~ i'\J i 'iI'IJU~f)~1J~1U~1-a~(;lU'IJ lrtu':1~ii~ 1Jlf(~l flU ijf10--1'jOV'U~~ 

iJfl111Jff1(1~11J ~tJ~f)}jm lU1JA~U1 iJfl111JArI'U'jOfftJf.l~U'j1l~ ~f)}jWt't1'\Jff~(I tJ'Jlf11mV1 'j11JO~~ 
'JJ.. I 

fl111JtJ'j:::mj~'lJ1~'U .yh.htltyij1fJmrf)llwn'i~l'il'U flU fh1111J 11J 1Jlff~l 3 llCl::1~ i~fhn'Ul1h~flCl1J ~ 

ffl1Jlff'U Ud.,j'l~i 'U 'l!1J11fffl~i' 1Jn1JiJm1J.fl1'Yi~f)llm~1J ~li'Yl '~~UffUU~l--1;r~l ~'U flU 11J "111J ;r1Jff~fl 

A~11~ '1h~,h.:llfl1::0'U'\J 
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ihmJi'Ufll·H"~V.lfl1'W"tlllW'Ufl~ lIilil1 iJff~'U lJflA91fl1 ~lti~ "LUXURY CAR ty'U'YIiVfI1r'l 

..:!t ~ f QJ' I d .c::...d. CV QJ' <d'd d 7J iJ 
t'I1'Uflfl11lJ'Il1nV 'I1'jfl Shift the future" tlqlJ\Ol1flm~lJfl11lJfI~mV1tlllflTrH\tlllW'YIt'l1'U~1VH)[J{1~ 67.03 

, , 'JI • I 

1~[Jfll91flllYi'h Aijfl'W~il~iJff~'U ~::ijtlil~fl~ 11 U,j~ i~~~ij nJ"tlllWfhi'Uff,j'[J ii"tlllW::tl11lJlrI'U'jf)
~ ~ 

'Ufl~mflllfli'1 ~~'I1'ilf'jl ijffi\Ol~ ~~ U9i~lrI'UH1~t'I1lJ1::till~lftY~1Jltltl'h~'ifl[JIm~ffl1Jl'HI~~~lUn 

O~ 1{11~'Ufl~iJff~'U ~lrI'U1~tl{11JijA~'U'U11~flV\OlHtl{11~ i~ ~~llf'U i~11ArI'UU 'U1til\Olflll~ i~9iN ~ltliJ[Jl1J 
~ 

GI tI tI.do QI .a d ~ ~ 
fI1'W{1tlllW'Ufl~fl~flm'YI'U1Aff'Ufl1Jltl'Utl flfl LUXURY CAR q''U'YI'j[JfI1'Wt'I1'Uflfl111J'I11J1[J If'jfl Shift the 

future 

.c:lto 91Ji OQ,l 01 CU' tid. OQl I~I .c:lto 

'U\Ol[JtYl'I Time Aflm'U'Ufl~fI111Jfflf1~'Ufl~fI111 "fI1'W{1tlllW" lJfl111Jffltl~fl[Jl~[J~\Olfl~'jtl~ Awn:~ 

iiri1'U I~fl1J 1[J~ il~ ~'U ~lAm:: lIifll 'j ~lIili'YI "'~ ~ I'll ,11[J ~~ fI1'W"tlll W'U fl~ lIi li'YI~~ Vfl1Jij N{1 ~ 9ifl~ 'j nil 

~~fhrl'U'1I''UViff'YIHA~[J1ti'Unllu'U1tl~'Ufl~~1'U~~[Jrl'~''lfU[Jl1J illftan'Yu1~;;.nh:aI-3,{(Wish 

"Q "" "" .,; "" .1 , i .,; ... , "" ~ "" "" "" 1'1- 1 .,; ..Image) 'I11J1Vfl~ fl11lJfI~lfH)fI1'W'YIm~'U'U 'U ~'Ufl~1Jfltl{1'Y11J\Olflff'UfI1lf'jflll'jfll'j 11I'U tlJ9111J'YIfl~tlm 

, ... i ".c:lto J j} 1 dd , 0 4 ~0 1 

lJ~lf1~ lfltl~'U'U fl1[Jfll'j fll'l1'U fl'U [J1/1[J'YI1Jfll'j 11~UN'U flm~'j fl'Uflflll U{1::'YIlfll 'j m [J'YIfl~'I1 'j fln flffl'j• 
i'lfAn~fll'ji'lIflllv~mi1JAilllf1Jl[J 

1fl[JN{1~ltlfll'jffmn1~[JfI1'Wntlllw~';;~1I'j~ff~tl'\Jfl~fl~tlm 'WlI11 'U 1[JlIl[Jfll'j~flffl'jfl1'W"tlllm 
, , 'JJ , 

Yi';;~lI'j~ff~tl'\Jfl~'Uili'YI'jfl[J'U~filviO~'U,;~ 4 Uli~ tifl ij~,ij~ lJlff~l Uff~'U U{1:: 1911[J~1 iiU'U1'Y11~Vi 
• I 'JI I 

ArI'U 111''UViff'YIHA~[J1ti'U tifl lIili'YI~1U'YI'U'jfl [J'U~'VJtl~'lfflYi~~flg''UlI'j::A'YIff~H '1 ';11 {1 tl ~::H' 

fI1'Wntl~WPll1J'U1[J'Ul[J~~tlfhH'U~U'U1tl~lf"tl1Jl~ltl'Uili'YIU~ (Global Policy) ~~ri1'U i lftYi~i'1J 
• II '" 

U'U 1tl~rll[J'YIfl~1J1 ~ltlll'j ~A 'YIffDj~'U i'U fll'j nTH 'U ~A i1fllf llf1fl;j'flfl11lJI~flfll'jfffl ffl'I Yi'j ~1Jil~fJ Wff1J,j~ 
.... ~ "" 0 ...... ,~ 4 "".,; 4 ~ .1 ~"" 

'Ufl ~ ff'U fllll1 'U fflf1 ~ U{1::1J fl111J't'Wl [Jl1J 'if IfI 'j fl ~ 1J fl'YIlf {11 tl11 {11lJ~ 11 U1111 A'W fl ff'j N 'U 'U' 'I111J'1J 

..... .. • >I 

fI1'W {1tl~W 'Ufl ~ fl~ fI tl 'j Pll1JYillili'YIu~1~nllf'U~';~~1'U1t1m.J1J ~~ntl'l:lW if <1{1'1 ''lfulitl'~ 
>I"" ...... 

t'I11Jfl'Utl'Um'l11J~ 

il~u~'U1[J'U1V'Ui1:!'YIu~ i~nllf'U~i 'If'~fI1""" tl'l:lW~mi1fl'U ti'U'YItlll'j ::A'YIff,r11{1tl u9i{1::• 
1I'j::I'YI ff~V~ ffl1J l'ImJ i'lin~ m 'j1Jlf1fl';fl~ 'YIHfll'j ~fl ffl 'j~1 ~ '1 ''Ifllf lJ1:: ff1J tiu'!I'1I'U Ti'j 'j lJU{1::fl111Jl~fl 

'Ufl~N''Unflfll 'UlI'j~A'YIff'Ufl~\Ol'U '~I';'U ti'U 
~ 

'l!1J11fffl~fI~fl~timl'U1fi~~1'UfI1'W"tl'l:lW'lJfl~ Danial J. Bausten ~mh111 i'UiJ~~,j'U 
... ~ ~ ~ .,; "" ~ "" 11 i .. "" i ~ .1fI1W{1tl'l:lW 1~I'Ul1J1U'YI'U'YItJ~lJtl~ (Ideal) 1lJf~llJ'U fll'j'Wm[Jl1Jff11~fI1.... 'Uf1111J'U tlfl~ If ffl1J 1'j fllJ'j ltl!] 

' 
>I
 

~.I ""...... 0' 0 0 i ~ d,~ 1 i~'"
flfltl1Jl ~\Oll1JllJU'U1J~ltlf111lJtl~'U'U fI1 ....{1tlllWfll'l'UllJ1'Y11 lf1Jfl~t'I1'U ~ ~[Jtl1'j 'if{1tlllW::'Ufl~
 

fI1'W"tll.Wfl~tlm (Corporate Image) flfltl1'jff~l~fI1"""tl'l!lW'j1lJ'Ufl~lf'th[J~1'Ui'lfArI'U i tJi'UA~~1I1tl In~ 

fl111Ji~tl~~9iflfl ~tlm fi l1J tl {11~ ffl [J\Oll 'Ufl~ fflTi 1'jW'if'U 
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l~tJu~'I!'VIiJfI~iJ~ :lJfll~flf~ (tJ'J~!'VIff1'V1tJ) ~lti~ 'lh!~'Wfl1l1Vl1:lflllW~'h "MOTOR SPORT 

'JfI~m'JfI'W~~~ !f1~fl~!!H" u~'l1'V1 :lJl~~l !9H1tl (tJ'J~n1fl'1'V1tJ) ~ln~ jj1l1W1:lfll,lru'J1 "ZOOM ZOOM 

,jUff'4fl !~lill 'lf1.:J~H1fll~f1'W'W" 'U~'lJ'VI iJffff'W :lJfl!flflf ~lti~ n'U1l1W1:lfll,lW "LUXURY CAR 

,,!'W'VI1V1l1W!'Hilflfl11:lJ'H:lJ1V 'H1fl SHIFT THE FUTURE" !!,,~'U~'l1'V11f11V~1 :lJfl1f1fl{ (tJ'J~!'VIfl'1'V1v) 
.. 

~ln~ 't'*tllW1:lfll,lW "MOVING FORWARD 11'1 1tJ.ul.:Jm!leJ~1.:J 'l1'HV~~.:J" 

m:lJ!!'W1fl~'\Jfl.:J Kennett E. Bolding !it'W11 fll'J!n~tllW1:lflllW''W!ci'lfll'Jiiflffl'J ~'1Yt~1'JW1't1J 

1:lflll tu~'\J fl'lfll'J i''UfoU l1ffl'J ~jj ri1'W ff:lJ~'W 1i' 'H1fljj f4 "9leJ fl'l iii'tJ'J ~ fl ~ 'U9l 1'1 "l 1:lfllltu ~fll 'J fi eJfi1'\1 ~'l 

ill W~fll,l W9l eJ ~ 'I 'H d'l k:l' ~ '\Jfl'l1,j fl fl" fl1l1!n~111 flfll 'J ff.:J!flfl ~ 1 ~ 111 fltJ 'J ~ ~'U flU W'VI H fI 'J 'I 'H10 
!J, I , I 

'1h~ff'Ufll'JW'VI1'lfl'fl:lJ 11'lYi~1'WiYfl:lJ1"'lf'W'H1eJiYflij'W "l ''W~tJ!!'U'U9l1'1 "l 1~(lm~'U1'Wfll'J1'lJf ~~,;'m 
• I '" I I 

jjfll'J '1lffl11:lJ'H:lJl(1!!nii'lYi~flff~!flflU'W !Yimll 'tJ~fll'Jff!Nfll'J1'UfYijjfll'J!WmW~f111:lJU~fl9lN !UU 

ild iI.l .. i iI iI '" ,J ,. iI '" iI , "I • 
fl11:U'J'VIflflff'J1'l'\J'W ~lflfll'Jflfl11:1J!m~ 'Hfl11:U'H:Ul(1~1(1~1m.:J C)f'l ~fl'J .:Jff'Jl.:Jfll'j'j'lJ'J'\Jfl'l U~"~f1'W UJ.. .. .. 
l~ (I'ltJ 'J~ flfl'U 1tJ~1(1 ".ueJ!f1 ~H)~ 'I (Fact)" !'vhJ'W !!9l~'ltJ'J~flfl'U1tJ ~1(1~'W~'Wlfll 'Jflfl~1(1 'H 1flrU'fl:U.." 

'H1eJfll'Ji''Ufm~ 1J'W!,j'In'W'~ 'H 1fl1ff~ :un'U1l1W1:lfll,l W1~:U'\Jfl,m9l" ::1,jflfl" ~.:J fll 'J!tJ~(I'UU tJ ".:J '\Jfl'l 

~ " ~ J ..:!l j} c:::Ull fj} J . Q,I : QI j/ ..:!:( 1'1 ,.d ~ "l ilQ.Iq,I 

tllW "fll,l tu 1I::!fl~'\I'W:U1fl'H 'Jfl'Wfl(lfl!~ '\J'W fl~fl'U'W 1'H'Wfl'\Jfl'l'\Jfl\l"'H 'J flfll'J'J'U t ~ 'H:U'VI1,jflfl"'U'W !~ 'J 'U .. , 

~ 1flU'W1fl~,j'1'1 ~'W'U 11:: tl'1 'W 1 ~1111I'WVlfl''V11 '11~ (l1n'lJ fl" ~ 'VIifll 'J iYfl ffl 'J '\I fl'l 'U ~'I!'VI 'J fI (I'W ~l'J fl 
. .. 

mi.:J Yi9l1'1fi'l1~1'H:Ul(1*'H1'lllf~'Unflfll~i'tlf jjfl11:U~.:Jl'ffll~ ffffltJ'J::l1ul ~ ~'W1n~1~'Ufl1l'f1:lfl£HU 

't 'U't ~~'mr1fl(l'l'H1flflHntlfl1l'f1:lm':IW~'ltJ'J::ff'lfl~'U~'I!'VI'~Yhfll'J~mfl'Jmlfl1 tJ l~ItJU ~l1'V1'JfI(I'U f1U~ 

,,::mi.:J jjfl'n:u l'f (11 (ll:U 1 '11'1 fI ~ fl 'I jj t:! fll 'J ~eJ ffl 'J ~ 'H" 1fl'H" 1(I~l 'U -,it:! 'I 'VI H flU ~t) ff U9l 1'1 "l ~'1 ~ 

f4"fl1'J1~VU ff~'lllfn'h.r:h "lffl'l'VI1.:Jfll'J1i1~ i''U~eJ:U1''"Jj''W'\I fl'lflri:lJ1~ lm.J1m1(I'lfll:U" l~U fit) 1i1~ l''I.Hl1f1• 
~fll 'VI'Jl1tnr:Ulfl~"1~ 'Jfl'l "'1:Ul fifl 'HU'liTt)Yt:U,.{U,,::iJ~(lffl'J 

~'1 f4" 1~V ~'ll'f tI 'il U'W 1fl~'\J Ml1i'l!'VI 'J (Ill'W f1~ jj f1ff'VIl 'I 1~ tl1ntI"lft) 'I 'VI 1'1 fll 'J 1i1~ l'Uffl 'J '\J fl.:j 

fl~:Ulth'H:Ul(1 fifl 'll'WtJ'J~'lflff:U~'Ul ~jjfll'J'lh1ff'Wflii'Wt'I1'JfI(I'Wf1'lf't'lULit'U,jfl(l~1'W'l1'W lcIJllWl "1 
'I ..... . .. iI .. 1 'I iI iI "",. , iI"" .. ,.
~'U'Jl(1fll'J'VI1 (Tie m Program) :Ufll'Jff'Jl'1ffnfl'Jl(1fll'J ~mUl'fl:: 1'H~'IJ'J ~flfl ~fI~~l:UU":::U ~flfll~ 

ell' ,J 'I '" 0 ,

1U'U~1'U'H'W'l &'W'J1Vfll'J (Reality Show: EVa Challenge) fll'Jll~'V11ml'f'\Jl1 (Photo Release / Press 

Release) fllnhUfloU11 hJ'VI~fffl'IJff:U'JfI'U~'JfI(I'U~ (Test Drive) 'J1:u{i'l"lffl'l'V11'lfll'J~t)ffl'J l~(lflH 

'J::'H11'1'IJ~,r'VIn'U~'IJnflfl fifl fll'J~~fi~m'J:U~1:UU'H~'1't(:U'lf'W'H1fl~~fi~m'J1Jl~V!Ul'fl::ntlfl~:lJ"flA'lcu ., Q'U 

(Road Show Event) fll'Jff!1'1f111:lJtJ'J::'ti'I.Ji~1l'Wiifll'JU'W::Ul11t:!n9lt)l~(I~Hn'I.JfI'W'm\/:jf~ (Word of 

Mouth) 'J1:u(i'lfll'J~~Vil1f1'j'lfll'Jffl1il'Jtuflfl"9l1'1"lllfn'Uff'lfl:lJ (Social Activity) .. . 
'WeJfl~lf1U f4~fl1'J1~(I 1~l'f'U'h fll'W1:lfl£Jtui 'W 11l~'lJnmI'H1flfl11:lJfl~1il'W~lUfll'W1:lfll,lWnfl~:lJ.. . 

~1flfh.:Jii9lfl'I.J~,r'VI 'JflV'U ~ ~ffl:Ul'Jflff~1'1f111:lJtJ'J::11'IJ 1~'H 1flnflllfIn~f111:u~iYfl~~ fit) flll'f1:lfll,lW~ii.. 
9lfl 1~ fl'ltJ n: ii'VInfll'Vt'\l eJ'Il fI ~ fl 'lV'W ~ 1l1l'f ~flllW'\I fl'lU9l ,,:: '4 f1f1"~ fiYn ,~i''IJ f)1 'J tJfl:U 1'U ~1 flfll 'J 1~U 
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I~1'IJ tI ~ 'HW 'W ~~ 11'tI ~ 1l 'W 1'*tI d011 ff lTi l'HU 'If 'W fll1'4 ~fnau~1 'W 11 'j 'j til f1l fI' '1 'W 1011'3'',HJ ill OW ~f1 ')4 ruf1l'i 
~ ~ 

'1,r11if1l'j'IJ tI'Hn!fl,n'W i'W1'IflnJ ml~fll'W~flllru~ij~ t1f1111J'lJ rl tI~fitJ i 'W f1l'j,j1J~ ~ ~n fftl~nJflU 
~ 

1l'W1fi~'lJtI~~1'W1~tJ~11~'W11 .fIl'Yta'fl'llwi'U''i1~1J11.f1fl (Expressed Image) lnJltJil~ fll'W~!tl~~'Wi'Wiu 
.d4d' .0=\ " 4 ~ .d.oQ, ~ tI ~ 9J .di 91Q1 ~ .a

'lJtI~11f1f1rl'Vl1J91tlff'Wflll1'jtl11Hn'j 'Vl!fl~'IJ'W Ulfl'lJ 'j~ff11f1l'jW1l'j ~ lI'JtlUlfl'IJ U1Jrl'Vl ~'j11 CJI''1t1l'\llll1JtlY. ~ 

11itl ili III ijtI'W 01J oU'U1Jrllli tlfll'W ~flllW~ tI~ rlm~tlffn tltlfl1J l~ i ~ 
~ 

ffl1111Jm;:lJ911t1th~~I~'W! ~l'IJtI~ 'Hw'W~~,ruli1lCJfiHt 1Jl ff~1 llm:u ffff'W 'lhdl!~'W ~1U'Vl'W 'U tI~. ~ 

'11 ""1 i'" '1Id""_1 0' <!l i'1l"" ...... i'1l'" d i'1l <$ ~ '11fjlJ 'J fl fI 'W rl fl')4 tl!~ ~'Vl1J1J 'J ~ 'fflJ fll 'j tl! 1l H fI tI ~ 1J fll 'J ff1J f-l 'ff ~'IJ lJ 'IJ ~ III 'W tl ~'ff1J 1J tl 'W ~ ~ 1U 
, , " 

lflitl~v'U,l f1111JtJrl tI~fiv i 'W fll'j,jlJ'; 'JtJ~fl')4 W~fll'J1lflU~~l1~fll fJ '1 'W ~!rl~illfJ'Wtlfl 'J 1:lJil~ fll'J1J~flli 
~ 

Ulfl'W-uml'W hfl~:lJ 'W-uml'W~t!'W6lJifll'J tlUfl'J'J1J llrl~fll'J~~~tI~tI'ffl'J~l'1 "'lJtI'I1J~lr'Vl.ylij~U~flfll 
<k '11 I .cii'1l'" '11 "" "" =" ... 0' "" '1 '1 '11 ""1 d"" <!l <!\ i.1
CJf~'lJtl1Jrl1l1~ ., 'Vl 9l'j1J111rl~IWmW~1lfl111J U'Wlfl911lJ'Wfll'VirlflllWU'j~ 'W U~lJ'j flfl 'Vl1Jf-lrl'ff1Jl'WtI~ u 

" " tJ'~fll'J';~ff'W '1uejful1iu iliejftliY'W~l fftl~f1~tl'101J Clive Chajet i~mh1il~tl'Vlii'Wrl'IJtI'Ifll'Vi~f1')4ru'1U 

" lI-U~fftl The Image by design (1997) 11 'lJw~ij1J'4116!'jlij~11ltl~vil1Jflm'lfll'J'ff!H'ff'j'jrlfll'Vi~flllm 

~'1 '1 'W';11J'4')4 6m'lllrl~"l'jtlU't'J fltJ 'j~lfl'Vl fll'W ~flll erij fl'Vl i'Vi rl~ tlfln91~ff'W '1 u.tf~ '1 'W fll'j lil tI f1 ~1J ~1 fJ'141'ffulJ 

Url~U1!1l~f1111Jfi91 i 'W~1'W f1l'J lijtl~fll'JtJflfl'j tI~1Jilll'JtJ 'J ~!'V1tl 'W UflUl flii'fll'Yt~flll wtJ''1!~'W9l1nll1 'W ~ 
"j "" i'1l"" '11

fl111J!'lftlUrl~ 'j ff'WV1Jfl'W!) 1 ~Ufl911fJ 

"" ... 0 'I '1Ii '11 '1 _I Q 0'" <!l 1 <$ d ... "" '1 .KA <!l1~m~'Vil~f-lrl1UV'Vll111 9l'Vl'JllJ 'W 2 1J'J~I91'W'fflflf.Y fltl 1J'J~!91'Wfll'jlrltlfl'VlU~1l~'ff'W UClfU 

lI~tl ilic5(1'JtlfJ'W~~,rtll~1J~lflfJ'141~tl itJ ~~f-l(l~i~\hlfltl11 mn1oJ1Jfll'j';~iY'W '1 u4tl'jtltJ'W,l~,rtll~1J~ 
1 tI tI I tI 

lfltJ '1 41 ij1Jlflfl11fl~1Jfifi91U~ iliejftl fl~1J';1t1th~ijfl111J~(I~f1l'jejf(l'jtlV'W,l-V,rfitl tll~1J '1'W fl1~~ tl i'lJ~mJ 

rl~ 53.50 

tJ'j~I~'U~tl1Jl fitl 11 U~tJll ~ tllll1lf-l(l~ijf-lrl~tI fll'J ';91ff'W '1u4tlll~(I ili4(1'jtl fJ'lJ ~~11' tll~ 1J '1'lJfl #'1• 
~tl i tJ ~~ ~'141'J tltJ'W"fi1l CJfii,fi,r1ll1l f-lrl ~,;9lff'W 'l Uci(l~ fl 1'Wfl # ~~ tl i tJ !'Vi'j 1~ ij'j lf1l~'ff1JllI1lff1J f-l (lcu qf iii q 

t'lJ~flllrufll'j1lflll~~~Qfl '1U llrl~fll'jlrl'W~tJ(l1J1lJ~mV~f11J '1'lJ fll'j '141'jtltJ'lJ~~,r tlfi1l"ll1J;r tYd'W ~i 41'Jtlv'W~ 
tI " 1" I

Uffff'W ijlll91 f-l(l fll 'J 9191 ff'W iu ejftltlfl fit) f1l)~ffm r1'W iiVtl1J11J!ij(l i 41'Jtl fJ'W ,l-V,r~)'w 'ffff'W fll'J ij 'Jlfll'fi. ~ 

"" I i tj/ .4 0 ~" lI.d )J "i '11 ... "" '1 tl ~'i-IQI

'ff1Jll1~'ff1Jf-lrl llrl~1Jl'W 11 mtlfl1Jlfl ffll1'J1J ~ 1'If'JtlfJ'W1lfJlI (l1Jl'ff~l 1I11l~f-l(lfln1l91'ff'W UClftlflH1l(l 1J 

fitl 1'lJ~flllruf1l'J1lflll~~~'ff1fJ~11J 'J lfll'ff1Jll1~'ff1J f-lrl lm~ fln !r1'lJ ~ tJ(l1J11J!rtmrl'lJ!~1'IJtl~'jtlV'lJ"~,r tl 
9J 'jI d .d I QI "'l .it 'a' .4 .&.d d '1 'QI' dQI 91

1Jl'ff911 111JU~1Jlll ~f-lrl'VlU1lflI9l1'1fl'W 11N 'lJ11N1'J(I~ 111l :lJ(I~! 'j tl'll1 'W'I'Vln1 'W1lHfl'W 'W fl~1J~1tlVl'1't'J flVl1 tI 

fitl 11l~f-lrl~11fll'Hr1'lJ ~V(l1J111~tlff ~fl1J '11 itlfl111JfllfllJiJ'1U!rttl i ~11~'lJ! ~1'IJ (I'I'J tlV'W"~,rtl~~'W i~41tl~ 

~'1l't1~f-lrl~~'lJ'W1Jii' ~HnlJU'lJ1fi~'IJ(I'I Schiffinan & Kanuk (1994) ~'1,rfl111J111JltJ i111 

. " 
'Viq~m'J1J~lJ~lflfl fitl 'Viq~fln1JVi~1JnflflU'ff~~tl(lfl 1'lJ ~flll W~'IJ tl~ fll'J U'ff1'1111 fll'Jejftl fll'J 10M Url~ 

fll'JtJ'J~lfi'lJ ~lffmi'111~(llJ~fll'J~fIl91'l11'1':h u:t'lhfJ'ff'W tI~f1111J~tl~ flni~mh'lw'l'Vi(li U l~m~'Vil~i 'lJ 
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1 

lh ~!~'lH~tl-:Jfl1111 fiYmm 1111Jfl1Jf11 'j !~tH ~ l'IJtl~'jtl v'W~~l1' m~11~ 1~tl~ !U~ V1J!~ijtl'W fll'j U~~~~~mllJ 
~ ~ 

~~m'f'Wl'1tlm~"mltlr1'W1'j)'IJtl~H'1Jnflfl~iil'1tl1JiEi'YlH1V'W~.. 
n11i1~~ tl~m'j) U~'Yl~TU'lf (2525) mh111 ~q~m'j11~1Jnflfl t1tl!t!'W m~1JTwfl1'j1'Wfll';i 

.: !II""!II.-i !II <!t <!I" !II ""'1" ~ ""!II ""'I'
91tlUCl~ 1'If~'W fll !~tl~'Wtl~f1111191tl~fll'j'l1'j tlfl1111'Yi~"W &'j)'lJtl~~1J'j lilfl IU f1111111JU 'j)'j ~fjU'j &flflU9Hl~ 

, " . 
fl'Wiif;jw "fl1Jw~Viu9Ifl~l~n'W ~~ii~q~fl'j'j11 1'Wfll'j~~ff'W 1 'j)c}ftlff'W 1I1~U9Ifl~1~n'W ..111l1'iifll'j U~~'lfiJfI 

, " 
'IJtl~~q~m'j11~1Jnflfl1t!'W 'j~~1J~1~ "l ~111fl11111ntJ1w'W n1Jff'Wfll '~'I1Cl1tJ'j~9i1J 9i~u 

" .
-1U!!1J1Jfll'j~~ff'W1'j)c}ftlVi~"1JcH1J~tl'W (Complex Decision Making) .. . 

QJ .c:. <it .e::.. 'j/.do 3I.e::t,,. .d. QI .d QI fJ/ "" QI .c:), GI t:S. 
11fl'j)~1MI &'Wff'Wfll'Ylfjll'j &ilfl11'j~~lIfl1111!fltJ1~'W\l~ (High Involvement) \OItl~ &'lfm~1J1'Wfll'j~ft~'W ~\lY'I 

QI" , Gt ~ ~ 'j/ 4" .cl " j/ dcv -4 j/ 'j/ <it 
911J9Itl'W 1'1f'W fl1'j9l~~'W 1'j)91tl'jOV'W9I 1I1'W fj1J'j &ilfl'j)~91tlntlllfltl1J 11fll'jU~1~111'IJtl1JCl &'I11J1fl'Yl"!" 
. ." 

1Wtl',n'Wfl1'jU'j~1iJ'W'Yll~1~tlflritl'W~'j)~~~ff'W1 \lc}ftl 

" . 
- tU!!1J1Jfll'j~~ff'U 1'j)c}ftl'Viiifl1111t1fl~~tl9l'jlff'Ufll (Brand Loyalty) 

1n~n1J'j~9i1J~H'iJnilfliifl1111!~V1i'Uff~niJff'Ufll (High Involvement) ~~1t!'Wfll'jc5'Ocil IftVU 
~ ~ 

" " " 
fll'jiiv'W!\llflU'j~~lIfll'jWl~11 ~~1 ~nCl1 1'Wfll'j~~ff'W' 'j)c}ftlfltl'W'Ii'1~UtlVfl11f11~mfl 1'lf'U fll'jc}ftl'jOll'Url

OJ 

.c6 " .c::. ,:, "~c:.,, '''.eto dev or.!t': "131' dQ

BMW 91~flU'jlflfllflV9Itl111fltl'U !!11'j)~llJ'W~'Ufll'jlf11~~ U9Ifl1J'j lilflfl9lft~'U1\11Cltlfl9ltll~'OVN'j1ftln 
OJ OJ OJ 

" 
1'Vi'j 1~ 1~11If11111~~~tl1 'j) 'j)lflU'j ~ ~lIfll'j Wf11~ rltl'U '11Stlfl1111flfl~~ tl9l'jlff'Ufll1~'U 1flWct1', 'U fll'j 9i~ff'W'1) 

"'1' l1'1Ji'l1'Yl'jov'W ~'YlflU li ~~~~tJ1V111~!1~ill~"fl1JW~~nh~~~f11l1'ln~I~'Um~"fl1JW\Ii~, 'U ''j)'IJ'O~• 
~1J nil fI 1 fttJ~ tJl11 V111 fffNfl1111illf1i,Jiii 'j) '111tl ~fN f11111 1~U il1~'U 'IJm~1Jnflflf,h'U~l1'tl'HlfJ'U~~91 'U 

l~tlfl , ~ I~tl9ltlllff'Utl~!!Cl~ 'j tl~11J!l1 ~flCl 1'U1 'j)'IJtl~~iJnflfl~~tl~fll'j 1l1'flU !tl~I~hJ~tJtl111ml ml~f111 
~ "I" , • "QI tI~ rI

'Utlfl\llfl'U Danial J. Bausten &~flCl1111 fl1H'Wl11111~'jNm~Clfl1JWI'lf~1J1fl'IJtl~tl~f1m 

(A positive corporate image) 1t!'UI~ijtl'U~11J~tl~fl11 l11fl-Ul111'~111fl'j)'\...l!n'U'1J tll'j)I~'Wfl'W\9I'jltJ111flfl·;h 

flCl~1'W'j~tJ~tJ11 1~tJli'j'j11'1fl~ua'1'~iim'Vi"fl1JW''WI';~iJ1fl1ft"l ~\I~ln'W'1J,~..f~'I111ft ~~m~"fl1JtU 

~11tl~t1'11J:1mll1 (j11fl~l'i~1ft111m'yh'~ ~tll'j)I'li'lfl~mj111J'j~'lfl'lf'W '~lV4V~1J1~fl~11I')'h,j'W tll\l 'li~1111'jO 
~ ~ I ~ 

1'Ii'lfl-:J ~11il'j W6)f'W '~l'i~'I111~ "'11 l1'iJl-:Jfl1~tll 'j)~1In'U~tl~~ft1l1~~1'Wli hJ~1111'jtl!'Ii'lil~ii~i 1J,j'1~ 
, a Q ~ " .4 ".d2 ~ ., QI" flCl11f1tl 'j)11lJ'W9Itl~lCltlm'IJlml1JU1J1~fl':}111'Y11U'U . 

iJi'l1'YliJNllli~tll 'j)iim'Vi"fl1JWfllnl1~lU UCl~ fll'j fli191ff'Ufll'Vi~ ii1J'j~ffYlnm'Vi~~ ll~'lilflV 
~ 

!II ~""!II <!t 111' '" <!t 0 111 ,,!II ~ • I .;, i. I dI <!I 
~'jl~m~Clfl1JW &U 91 l'U11 '41J tJli 'j'j11 'I1'jtll111fltJ11fl1'jfl'WflClflll'j &'I1fl1J11'j~'lfl'1f'UYl1 11 C)j'~fll'.iCl~1'Wtl-:J 

CIt. , • 'j/ QI G Q.I" ~GI" "a
fll'.i llff\9l~f11111111f1\91'1ftl1J9Itl~~f1lJ m'j)~~flCl~~Y1tl'U flCl1J111'YllCllV9I1tl~flm!tl~ Y1~ &'Uftl'W Clflfll 'I1'.i tl.. 

~ , "'!II<!I <!I .1'" .. ~ ~, '1 .1 '1 .. 
'ViUfl~l'U1J Nfl':}lJ tll'll 'j)::: 11 fl1111 t ffflO~fl1'.i ltlllIJ 'j tl1J'IJ tl~~Nflm 11J 'W fl1nn~U91 'j):fl tliJ &~WflClU 'j::: IV'If'U 

1l1't11J9IU1ij~ !!Cl~m'j)1nftfl1111!iYfl hJ'lftl1J 'j)'Uil~91tl~l'Utl~tlfl'.il~'U~~ft.. .
 
fJ} QI ct'dd ~ f fJ} Gl"" .c::i ~ 'jJ d ~ ~ 

fll'.iff'.il~fI1'YfClfl1JWYl~U'U (Positive Image) 'H'U1t1~lU~~91tl~ ll1~tl~ClYll1J'U'lJtl!Y1'll'll'j~ UCl::llJ'U 

'li'tl~Cl~1t!'Ufll'.i II'U~11191'jfll'j 1'Wfll'j1J1~liJ'Uf;jW fll1,.rn1Jfl~11l1l1'11111tJUCl:::1J'j:'lfl'1f'U...t1'1J !~'.il:::fll'.i1'11' 
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,j'ml1~~1 ~~t1fl~f)~ U~t1fltJ1 hhJntihmwfi1~"JfJ1J1\Pl'ifll'i~~f\" ~fl1'llfif\~'Hl hJ'YI1~'l1J~ f)fllH'l'~l,:j 
~ ~ q 

fl1'Yi~fl'lolW"'~ 
tI 1 " , 

~'Hr'W 61 ~flri11'~11 fll H'l'fl-tfll'Yi ftfl'lol rufi~hr'W ~f)~iifllnHllFfW fi~ iiflU~hl'ihJ fllH)~ 1.:J 

~mrlf)'J U'l~~ 6~61fftl'i~t1~n'l1114 fll'itl~V~'J1'W !~6 1M1J 'i 'HJltl1111J1t1 fll'i ff~l~fl TrH;flll w1li ff11J 1'i0 

alll""1 '" ~ "''I ~ ., .. ~ 'd",.1 .. ~ .. "I 

'YI1 !~ !'\.J'i~t1~n'lltl'\.J'i1~1'i1 11'i6 !'\.J'lf1~n'llff'\.J" 1'Yi'i1~fl1'Yi'lflllWllJ'Wff'J'YIlfl~'\I'\.J'VI'l~mfl'YI'l~'\.Jf)U 

• ~ ,K ~ r 1 '" 1 Q,f' ~ 91&d d Cl 

U'l~flf)fJ" ff~ff1Jl'V'l1J~141J1fl'\l'\.J ~14f'I'J'i1flj1'\.JU'\.J'\.J'I1'W1 '\.J~fl llU'l~'YIff14flfl 11'i6fl111J1fffl14flfl~'\If).:J 

tl'i ~'lf1'1f14 
tI tI I , 

n~ij 1.J11:1''YImtl'\.J~~fltnh~ H ~,m 1'J fi\l~1M~1.J 1'1flfl i'1.J iu'l~ t161J i'1.Jtll'Yi ~fl'lol W\Pl11J fi 6 'Jflm iA' 
• .1 '" d.. '" ..d"i" "i '" '" d '" .1 1I

fll'l1'\.J~'\I'\.J 11'i6'Y11'i t1fl11fll'V'l'lfl'lolW 'YI'V'l'J1.h:ff'Jfl (Wish Image) 111J1t1t1~ fl111Jfl~11'i6.fll'V'l·YUfl~'\I'\.J 'l.! 

1 ~'\I6'J'lJflfl'l~ii~6ff14 ~111i61J1fll'i In'\.J i tlfl11J~f)~f1m~~ '111~' Mlfi~~'W ~1t1fll'ifi11114 ~14 1t11.J1t1~U 

fll'i1HU~14 mh~'if)1.Jflf)1.J um:Vi1fll'if:i1t1'V16~ll1i6~6ff1'i' Mlfi"fll'ii'1.JfitlV'Jfl~1J11j1'111Jltl d~~'l' * 
#::\ ev ''uI iJc! 9J ~"d 9J 'ev GI~ ~ ~,x 

1.JHI'VIU1J UUJfll'i ff'iHtll'V'l'lflllW 'YI ff11J 1'itlff'i1 ~fl111JUflfl\Pl1~ U'l~')f"l\l'\.Jfl11Jt)W ff1J1.Jfl 'HI 'J ff'\.J1'11'\1'l.! 

• 'I ". llJ-'l" dl '" 1 _I ~ ..,j 'I'" I "'" • " "'1I
U'l~flll1'\.J~ !11141 IlJ 'lftlf1J6'\.Jfl'tJ '\.J~fllJ'j~I'YIff flt'V'l6 tl1~1t1flVfll'i'i1J11l'l~fll'i~"\llflVfj1.J'i tlfl 

~~ ~iHl1flfl1'i1~t1'V'l1.J"h fl~1J~16th~ff1'\.J'l1qj t1V1Ji'1.Jll'l~Q~ ~ltl1'V'lftfl'lolW"'~'fl~!fltJ':lfi1.J~'J~ 

f)~f1mi~~6ff1'iV6flitl ll~nv'Jii1.JHflri1J~iifll'i~f\~lfll'V'lftmjWUflflfi1~fl'U~~~v~flmi~~6ff11 6Vfl i 11 
q 

~'Jl~'\.J ih.Y111U'l~tl'i ~1~'\.J rilfity~1.J11:1''VI'i tltI'\.J~ ~11rJ14~ 6'J11111i ufi"l'\I~ v i tl 

... .. i" , i" r "'d " ." "j/~ "'.......
1.J1fffl'l "fl'ln 111 11i UfllJqj'l11"114 fll'i ff'i H.fll'V'l 'lfllJW 11'iVl1'\.JVVfl\llflfl111Jfl6~fll'i'\lV~ 

.. .. ~I ..... 1" '" .. .. d ~ j/ d
6~flm!'V'ltJ'JH1tJl~W1 flf) fll'i 'If.fll'V'l'lfl'lolW6'Jflm'YIllJ'\.Jfl'lH (Neutral Corporate Image) l'\ll1JlU'YI'\.J'YI 

4 ~ d i_II GI",cu::l ~ 9J .QQ,I 

"lI'~ llJ'\.J 1t1 fll'i Ifl1.J'i 11.J 'i 11Jfl111Jfl" 11 'l 1fll1 'l 1tJ'\I6 ~ 'ff11i11W')f'\.J lJ \tfl1'i ff'i H tl1'Yi 'l fl '101 tU 'lI6'J1.J'i'lol 'YI 

,''' "' .... d~... 'J! "'.. ..,,, ,,'"
fl'll1fl6 fll'V'l nfllJf.lW~ fl m 'VI!1J14 fl'll~ flV fll 'i'V'ltJ1tJ11J'ff'.l Hfll'V'l'lfllJW '\I6~ 6~fl fl'j 11 ff6 "fl'l6~fl1.J 

fffll'V'lU1~~ 61Jfl11Jfl111J~ V~fl1'j'\l V~ ff11i 1'j W')f14 1~ tJ'Mtl 'j ~'lf1'1f14ln 14Fll~VflU'l~~" ff14":h fll'V'l ftfllJ W.. 
'\1m6'Jf1mfl1'j \l~ 6g''\.J 1tlU1.J1.J'" 

..4 '" -! ~ .. 91 .II d '" '" .. ,~ '" , • llJ_I_1 "",""lI''Jll'\.J 1fl"'\.J !lJ'\.J 6fl~ 114 1114'J 'YI'U'j lJ 'VIHW'\.J fl14 n~ nflll 1U'l~'V'l~ 1'i W1 '\.J fll'j 141 IlJ lJ'j ~ ~flfl 'If 

'\.J6fltlfUV\llflU'\.J 1fliilfll'V'l~fl'l:lW~fhl1'\.J~fl'j'J1Jl'il1fl1.J~'I:1'Y1U1j ~'YIfl1.J1'1:1'YI i~~ l1'U'\.J6V 61~ 'il:: Vi l'M. .. 
o Q,I"" llJ" 'JJ .ct ~ ~ d 0 lfI 9JQ,ItJJ Q,I

ff11J 11flfll'l1 '\.J "fll'V'l'lfllJ WV'Jflm !"!'\I1fl ~~H1 'il ~'U'j 1tlfl ff11J 11 til lJ'\.J 'VItJ61J 'j1.J 'iliil ~lU 'l:: Iiil'j llfll'j..
 
I• I '" , ""i '''''' ,,~ _~ ""'1 i " .1lJ'j::I1J'tJ t)W m '\.J'VI1~1.J1fl 'l"m11J1ffflfl6r11'\.J11'j6fl111Jlfffl\}fll611lJ'j tJ1J'il1fl~1.J'j tlfl "1Jlfl'\l14 

1"t1~'l fll'i1~fJ 'V'l1.J11,j'f)! ff'\.J ~u '\.J ~ ~ flrl1J!t11111J 1tJUff"~ fl111JflPl!-H'\.J ~ 6tl1'V'l~fl'l:l W'\If)~1.J1'1:1'Y1•
 
..d d'" -1"'-11""'.1 ~ "'" d9l"''''''-!
'j flfJ'\.Jfl'YIfl1'j1J'V'l~'\.J1U'l~ lJ'j1.JlJ~ ~ 11'1f"1'il'\.J'\I'\.J UtJflllJ'\.J111'\16~11JtJ116 !~"~'\.J 
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~..rmJ1fr~l fl~~H1~ht1lJ1ut:JUlfl t..rLvilJ'lft:J~'VI1~fl1'HY~';11ffl'j L'Vi'jl~L~\J'h L~f1J';11~1'j~t:JU iti 
.J1~~ LL~~f11'Vi~fl1!lW'\ltJ.:jf1\J ~'U i'm'j~ 'li'Vit:JL~fJ~ 1liiitl1llJ,.h~111J 1~ t \Jm'j~t:J\Jf1Ju~~ m'j 1Ji'm'j'\lM.. 

.... _I· " 'Vi\J fl~ l\JlJ 'j~ ~1~\Jl! 

~..rtJ\Jfrff\J fl ~lJLill 't1lJ1 fJ~tl~ m'j1Mii fl1'j ~~ fi~fl'j1 lJ ff ~ milJfllnllfJ 't1r t:Jii fll'j ~tl~1'j~1\J fl1'j 

1tJ1 lui\JL..rlJlfl~\J 1,rLvhL'VifJlJti1J~..rtl~\J G'j tl1'Vi~mH.u~tl1'jtJi1JtJ~ ~ 1'W~1\Jm11Jim'j'\l~N'ViUmlh! 

'\Ill!' \J 1')I11lJ LL~~f11'Vi~fl1!lWf1\J~1Ji'm'j~~ 1lil1\Jfr]jfJ.. .. .. 
tM't:Jjj~1iJ~ mjlJn'hl1lJl Ut:JUl fl 1M'~U~f11'Vi~fl1!lW'\It:J~'ViUml\J 1\J t:{\J61Ji'fll1 iitl1l1J1t'iL \l\1flti'l 

'M'lJlfl~\J 1~lJm'j~~fi~fl'j'jlJff~mi'lJfllnJlmm~fll'j ltJ'j llJ,t\J'MlJ1flWhl~lJ 
Q 1~ '" d Cll d '_if d 'QI tidI QI 

~~l'M\J ~111 '\It:Jlfr\J t:JU\J~'VIlJ1~lflmllJtlflm \J '\It:J~ fl iJlJ1lJ 1'11lJ1V lJtl1llJU~n;I1~ f)1J fll'Vi~f)1!lW 'Yl 

dl _I tI II ~ _I d QI i Go' '" 4 d1 'd 'jJ QI d I
'Vi.:j lJ 'j ~ fr.:j tl 'U t:J.:j tJ.:j tl f) 1 ~ \J 't1 ~ 1fJlJ 'j ~ If!

d 
\J L'Vi 'j1~lJtl1llJtll~ 't11~ \J'I11'\1tltl\J G'j 'VI lJ 1fl fJ 1'Utl~ f) 1J1'Vi fJ~ Ufl 

~ '" .!II Cll I ~ Qld QI '" I 4!1 'j/ rS/ QI d' 

1

fr\Jtl1'11 1tJ1J'jfl1'H'VI1\J\J V.:jlJtl1llJtl1f!'t11~ t \J f!1\J'\I l1ffl'j flwd ~lfri'lJfl11'\11u '111 tlUlJ Ufl~ 1\J 'j .. tJi:'Ifl1!l W 

t:J1tl11't11tJfrfl1\J ~~1~1' tJ~f!~tl 

~.:jL~\JLL 'W1'V1H tYltlf)J~tl~t1fl'j~~ 1~ii It:Jfl1t'l''lh1 t1t111JtI~ ~u~~ WlliI'W l~tl 1 tI ~ 111~ Clive 

'J1 , , 'JI , ......,1 ... 'JI ~ '1 ""...1 'JI I ......

Chajet (1997) f!fl~11 111 f11'Vi~fl'j;jW'VItl'jlf)Q't1'jt:J~'jl~fr'j'jtl'\l\J1Jl'W\Jflt:J~U\J ~11 llJ\Jfl1'Vi~fl1!lW 

~L~1'\1 tl.:j'l1'111U.:jl\J~t:J.:j fl1'j'..r~11Jfrl'j11Jf U~::L~\J fl\Jl~fJ1ti1J ~G11Jfrl'j 11J ft:J~ m'j fr~1~fl1'Vi~f)1!lW~~ 
e::s.A ~ 0 , 1" d'CIl fj) '" ,,~

tlTJ2J'Vi\J!l\J 1Jl\l1f)tl1l1JllJ\J~H 'VIltl111JL'lI11 ~tlUl~\lfl~tl~ 1J 1')11Jl~ If)Fj1J1't11'jtll~m'jw.ltl~ 1Jl~lfl 

tl1l1Jflf!~\J'VI1~f)1'jfl~lfl 1mV1J1nv'Uti'1J~U'Ij~ 't1it:J~lf)frllJ~l\!tltlMl1lJ\J t:Jfl ~::111\J 1~11 fI1'Vi~fl'j;jW 
, ~ 

1~ \J ff1\J tYltlf)JLL,,~iitl111J~lL~\J1\Jm'j~11\J\J1P fi \l 1'Vi'j1: ffl1J1HliiN~'ti~l~w~'j,mrtll~lJtl'tlllti1J 
~ ~ 

~1Jnflfl L\J mHi~iY\J1~l1iit:Jf)c)JtliY\J ~l'11r t:J1Jim'j1\JU;i~~tl1~ 
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lJ1111'Yltlli:HJ1i'j"nJffln'~'j' , 2540 

d i ~ ~ ~ a'.a ~ 'jJ Q 'jJ
11itl'j' '1m 'iHlfl~n''Y11i1,nl. fmQ'Yl1im'j'n'fln'1'j'm'j'~ct1~11'U'UHn'llJNn'lU1'VHln''j'1~~'j'1n'Urn 

'j'{)t1U~iJ~,,j~i'Yl'j'l1U 1'Yltllih'iu,r'llitlltllllJ111UWcYi~ UWcYi~1'Yltll"t1 ~Wl'l~mW1J1111'Yltll"t1, 

2548 

11U'Yl'W 1 'Ui~'W 1i'Yll'W'W 'tl. fl11lJffl rlUJ'j' ~ 'w;h~ flW fh~'j' lffU f11iJ 'il ~tI~!fl~ 'illflfll'i~tJn'n'Yll~ 
a .. 

fln~,n~ 1'Yltll'ul'iun'lliUlUlllJ1-nuwcYi~ UWcYi~1'Yltll"t1 'ilWl'l~mWlJ111l'Yltll"t1, 2545 
u u	 • 

~ -Cl ~.a ...d 0 ~ tI 

~llJl'iH. fl1'j''U'i111'j'fl'ilfl1'iffflffl'j' 11U1 t1'Yl12 ltJfln'l'j'rnffflU ffl'\J1Ul'Ylfffflff~'j' lJ111 

1'Yltll"t1"l1'\Jl1V1i'j''j'lJ1ihl'lf,2548 

1'W'YlU1 ~~1iUl. flrlV'Ylnflnn'!l~fI1l'i"fllJW'\Jfl~'U~li'Yl1~ 1V~llJfl!~tJ{ i'YlV ~lti~. 
1'YltlliJl'i'W,r'llitlltllllJ11111wcYi~ l1wcYi~l'Y1t1l"t1 ~Wl'l~mWlJ111l'Yltll"V, 2537 

wo'o' ~ • I';! d o'd,.g.1 0'", 0' "" 'I '" "" V'IV 1-1 
1rlVrl~1 tJm1~lJ. fl1'j'MfllJl1lJ'j't1'Ul'Yltl'Ufl1l'i'VHIUl'il'i~lJ'j~ff ~flfl1JfI1'Y'1'Y'1'ilU 'ilN &U'YlffUfl~'\Jfl~f1 t 'If'j'{)V 'j'lJ

q	 • q 

1'W fl~ ~!'Y1'Y'1lJ111U m l'YltlliJ'Y'I'W n 'lIitllf.YllJ11111w cYi~ l1w eVi~l'YlVl"V lJ111l'Yl til"m!'J fl 'i)1JW eVi ~6 

,2536 

liv	 flWli'flfflJl1~. flrl~'Ylnfl1'j'ff~l~fl1l'i"flllW'\Jfl~1Jili'Yli 'Ylmjrl~nJ'Y1rn{ ~ltifl. l'YlV1iJ'Y'IUn'll~tytlll 

lJ111UWcfi~ l1Wcfi~1'Ylf.mrV lJ1111'Yltll"Vff~'lI't'JlJ, 2540 

1i''lf	 'lfii'~'UfJrl. fl1'j''lI'j'~'lflfflJ~'U,r~U'Un'lJ')J'j'W.tl'U611'1r~fftJ~Wl'l~mW,2540 

thnVl	 fJlJ 1rl6lfftl. fl U'~~fllf7 fl fl1 'j' ~ 'l1~ '\J tJ~ 'U i17'Yl 'j' {) VU~, U 'lI 'j' ~1 'Yl ff i 'Yl V 1'Yl fniJ 'Y'I'U n 'lI~ tjJ tjJl 

Q,I .:::t.	 QI .Il::l oC:t. Q.J tI ol::l QI 

lJl11'UWCVl~ 'UWCVl~1'YlV1'lV~Kl'l~mWlJ1111'YlVlrltl, 2539 

mfJrl ~lJ"tll'ilm. m~'U1'Ufl1'j'n'!1~fl1'Y'1'Y'1'il,rl~t1~1'U~tJ1J1rl'lfU'Ufl~'jmJU~BMW ~ff 5 

1'YltlliJ'Y'I'Un'll~tjJtllllJ11111WeVi~ UWcfi~l'Y1t1l"V ~Wlrl~mWlJ111l'Yltll"V , 2535 

'" '" 0' A .1 'I 11 0'..... Viii
q''j'tl!l	 'ill~ 'Y'I'U l 1J'Yl1Jl'Yl'UtJ~~ lU fftJ n'1 'j'fl1'j'~ 'll~llJll 'U'U t 'U fl1'j' ff1 lUll'Y'l'Y'l 'il'U 'j' {)V'W~ lfl111 rl'UtJ~ Fj 'If 

'j'{)v'U~,j'~'Ufll~1'Yl'Y'llJ111'Ufl'L 1'YlVliJ'Y'IUn'llitytll1l1111Uwii~ UWii~l'Yltll"'V 
"" '" 0'

lJ1111'Yltl1'lV1inlJfflff~'j', 2540 

ffl'Wfl~~'j'~'U'Ufl1'j''\J'U ff ~'Yll~'Ufl flrllJ1'lflfl1'i !m:11~Ufl'W ~1 fJffil~• 
I , I	 'JI f 

~'Yli'Y'lrl l11J''\.uifl~. 11 'il ~vlhfiv1~fl~ti1Jfl1'j'~~ff'U 1'iIoiifl 11m 1~,.yfl1'j'fffln'l'j''Yll~fl1'j'~ rll~'\J fl~ 

'j'{)vu~iJ~,iJ~U~U~l9ffl1.l'YlVliJ'Y'IU n'll~ tlltyllJ111Uwii ~ l1w c:YI~1'YlV15v ~W1MflHU 

lJ1111'YlVlt1V , 2538 
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U'U'Ui:J8'UfJl11 

_I':! CI OJ J..I.:!I_1 J J OJ OJ oatG\ :JM:loI 
fll'U1J 'nJ'lHTlflUflTrH:Ifl'l:l WTl't't~1J1~ i:J~f)'ll0-3tH f)fl1 flU fIl 't'ti:lfl'l:l W!'U Itl'U0~~ I 'If 

1fJfl'Ufl,r~til'U'ldtltli:ltllfl~~'U l'Ut'U9Ifl1~tTl't'tll"'1'Uf)1 

th;utl-3 fl~Wl~~If)~0~'H1J1U ./ ~91HflJ~fl2J'l'UO.n1TtJ 111flfllllfl1l2JFi~I»'\.J'Ufl~...h'\.J 

, 4 iJ ,
 

i:Jl'UTI 1 'Ufl2Jnff1lJ'l,/flfl'l
 

1. IrffY 

o 1. '/flU o 2. I1tY~ 

2. fll~ 

o 1. 20 - 30il o 2. 31-40 il 

o 3. 41-50 iJ 04.51-6011 

o 4. 1Jl f1fl':h 60 iJ 

3. fft11lJ fIll'f 

o 1. 1tr~ o 2. fflJitY 

o 3. l1dl!l~
 
"
 

4. fl1'JffmJ1,j'lJ~~~~ 

o 1. iJ1ifJ1Jflm:l1 / 1J1'/f. o 2. 0~1J1t!1tyl /1J1ff. 

o 3. 1J1t!1f!jlA1 o 4. uityQJ11'Y1 / Ui\Ytyll0fl 
d 

5. fll'l1l'f 

'ilo 1. trf1l1UU / Uflflfl'l:ll O 2. l1lJ'Ul'U 

~ ~ ~ ~o 3. 'lJ11l'/ffll1 / 'ij1ffl'l1fl1J o 4. 'Yitrfl~1'UU1li'Ylmfl'/flJ 

o 5. fl'1'U1U / 11n1Jff1lJ9i'1 o 6. ttJ., 1:::1J . 

IIJ jI' ....
6. 'Jlt1 ~~f1m~lt)lJ 

o 1. 10,000 - 20,000 'Ul'Yl o 2. 20,001 - 30,000 'Ul'Yl 

o 3. 30,001 - 40,000 lJ1'Yl o 4. 40,001 - 50,000 'Ul'Yl 

o 5. 50,001 - 70,000 lJ1'Yl o 6. 70,001 - 100,000 'Ul'Yl 

o 7. 100,001 lJ1'Yl ~tJ'1J 
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til'U~ 2 'Wq~m'j1Jnl'Hll~1'lJ',h1ffl'j 
Q,,/ 1 4: " d'd" i .~"~" 7. i:l 'llVll'U'VI l'UlU'U1'lll'\Jfl~l1'jtl1f1tJi "lI'HHJ'Ufltl11'fH)~ l1'IHl1'U1J1~ 

o 1. iJffff'U	 D 2. iifl,iJ; 

D 3.1Jlff~1 

I "'	 i""'" '\' ...,j i 'i.1'i1 i'il '" 0....	 '"8. 'VI1'Ulflml1'Ul1'jfl ~t1'U t'iJ'tlW1HW'UfI'lllnfffl ~;rfl 1I'U1J1~ ('\Jfl 'Mflflll1'jtl~CI1f111 1,2,3) 

o 1. i'm-nfnJ D 2. i11tJ l'iJ'tlWlnCll~U~~ i11t1~11i~ ff~mf1fl{ 

'" ~ ... .. D '''' l I .. cI '" AD 3. l1'U~nflVi1JVi	 4. U~'UViU lJfflflfl'J UflfI;rlClflfl 

D 5.1'Y1Q	 D 6. l~l1iC)f~ 

D 7. iJfltJffl'j	 D 8. i1ilfltJ111'V1'jl111Cltl 

, " 
9. 'Vil'UlfltJ11J'\h1ffl'jt1'j~"lI'1'a'1J'n'U;~fl~'j(ltl'U~lifl~ 1f1~fl 't1i1rl'1~ ('\Jfli't1'f1flUi1tJ~ih~l1 1,2,3) 

"Q'" 0', i '	 ..0D 1. ~1'Uff'UfI11'lf'U U'U::'Ul'j(ltJ'UfI'j'U 111J ~Clnl'j'YIflffflllff1J'j'j(l'U~l(ltJ'U;r• 
D 2. ~l'Ufl~tlm 1'lf'U ~~~f1l1ifl~111111tJl(ltJ'U~ ff1Jm'tlW~U1111l nll1ttJ1J'lf1J 

h ~~1'U fl'llm l1Jl~flnllfJfI'Cl 
'iI 1" ~ , 0 0' e:!It 111" .:::.D 3. f11'Unll	 l111lnll 1'lf'U U'U::'Ulf1''UtJUlnll Clfll1f11fl~ tl1Cllm::fI1umll.. 
(111J - f1fllli:lty111nlli~l(ltJ'U~ 

D 4. ~l'Unll~ltJ 1'lf'U 11lfll'lf1i1Jil11i tJfl~~1l1l11tJ1Il~~11~fl'U/ 1Il::~liJ
 

nll 11l~tJ'UU11 Cl~l lf11~ltJ
 

D 5. i1ilfltJ1U'YI11111~tJ1nU1~fl~1f1;j1~~'U1CltJ
 

, " 
10.	 vil'UlfltJ111'V1l111';11ffllnlHi~lff11Jnll~lmifl~lf1~fl' 1Ii1rl'1~(~fli..rflflU11tJ~th~11 1,2,3) 

"4::rl" I I ~ ~ Q0'	 JD 1. f11'Uff'Ufll1'lf'U LL'U::'Ull(l1'U 1111J f1f1f1~fJ1If1'jWlffl1J 
" .D 2. ~1'Ul1f111'lf'U Clfll1f11~lfl'll 1~'Ufll1,r..rfltJ f1flmijtJ~h ~mtJnfllnll~fl'U'I'hl:: 

D 3. ~l'U~fl~1L(l1J 1'lf'U fJ1Imw;rf1U~~ U'lln'YIfl~ U(l1J1Il::n'UntJ 1~1JJ1~'Um 

D 4. ~l'Unll;f~1"lI'f11'lf'U .ij1Jn~1Cl 1;ftyl;jl'i11Jfl'llf1'jl1Jfilfl''tl 

D 5. '1i1tW111'Y1l11Jl~tJ1nlJl~fl~1f1;jl~~'UmtJ 

11. 'Vil'Ulflm;jli11Jfl'llf1'jl1J~1fI''loJ ~111'1:i'YI.ijfl~'U~1'U'f1~fl i1lrl'rl'1~(~fl '1\'f1flllL1tJ~th~u 1,2,3) 

o l. ~1'U1Jfllflflfl'lf1 ~1'U1JflL;rfl{1~nGli'111 
l:il"" .e:.'jI4 I 1D 2. ~l'Uflfln1J'YI 'If''J;rl1J'Ml~ff'j'jViff'UfI1l1lflUl1Cl~"1J'lf'U;rl~ ., 
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~ ~ d I rj.J QI ~.d.ct, fI ~ , 
IiIBUn 3 fl11lJfl~m'W'tltl~l'l1'U~1'U.f)TrHH1£JW'YIlJ~t1jfltJ'U~'U'H"1'WUflfl~. 
th~l!'il~ mw. l~~lfl~t1~'I1lJ1tJ ./ mU'U'lftl~~~~11m~nUfl11lJ~~llf'U'tltl~vil'UlJ1f1~'ff~. 

, , " 
12. vil'Wijfl11lJ!iYf1mh~i Himfl tJ'U~tj,rtl~vil'U191t1~1 'Ui1~t1~t1 iiJiJ 

OJ OJ 

• 91 
i'ltI'U'\Jl.:.l 1,W'l 

'" d t1~l.:j1Jlfli'll11Ji'I~Hl1'U 'lh~'t11J1'i1 

.. '" 
5. 'fffI1'YUfU UUH111.. 

.at. j/ QJ d'~ ~QJ 

10.fHlm llJff'.iHf'l11lJ fflJ'nU 1ifl1J t1.. flfll 

12.'.ilfll'tllu9itl 

.:!i .c:9.at. ~~ .c:9 II!6l 

llJtI~~f1~ lJ~~U'lf fJW'il~'Uf1f1~ . 
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..!I
~~G]j'U~ "Motor Sport 'Hlffm'Hl'U:::ff~ Ifl'H)~tlH" 

~ ~ 

D 1. Ilf'U~-:w D 2. 1l-i1l1'U~-:W 
9J cv jiG) I I 

"Zoom Zoom 'UiJff'Uf1lJlfffll rn!'iJ 'lI1~f:l1~1f)l:::f1'U'U" 
q 

d 3J "l I d 3JD 1.1'11 'U fl1 tI D 2. ~lJl'I1'Ufl1t1 

~ cv od ~ 

'U ff ff'U "Luxury Car fflfYl'WfJ1 'V'll'I1 'U fl f111lJ '11 1J1 t1" 

d3J "l'd3JDD 1.I'11'Ufl1t1 2. ~lJl'I1'Ufl1t1 

15. 'Yilmmilfl.lmfl::: htliJ'HW'UIPi'~'Yh'U1~fl~ 'I1~fl 1l-i ('Ufll,r~fliJl~t1~~l~iJ 1,2,3)
~u 

D 1. ~l'Ulfl~fl~t1'U1Pi' 1'lf'U Ifl~fl~';i1'U ri~cifllJ~fltl 
3J ..c:::::. ~ , 'j}D 2. fll'U';ilf11l'll'U 1~'U~11'U~~ ';i:::t1:::l1mf-lfl'U'Ufltl 

9J "I 1 ID 3. ~l'Ufl::: !'I1f:l 1'll'U ';ilf1111.... ~ 'I11t11f1 ';ifl'Ul'U 
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