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Abstract

This research is an assessment of wish images used by Japanese automobile
manufacturers compared to images that express consumer’s expectations in the Bangkok
metropolitan area. The main purpose of research for knowledge the messages expressed
through the auto-makers’ strategies and the messages perceived by consumers will be
evaluated and tested against consumers’ expectations and their behaviors. The procedure of
method’s research by combination of data gathering techniques were employed in this
assessment by using targeted questionnaires and statistic which percent , mean , standard
deviation , and the last one by testing statistic on achievement computer program . Below is a
result of the study.

This research focuses on the wish images used in strategies by four major Japanese
auto-makers: Mitsubishi, Mazda, Nissan and Toyota. The four companies’ branch offices
around the world adapt the approved strategies as determined by their respective headquarters’
global policies. Each office implements strategic plans, at the local level specifying every
detail from the type, look, and color of the cars, to the slogan used in marketing advertising,
while making necessary changes to better fit consumers’ believes, cultures and customs in each
region.

The four companies set themselves apart from their competitors by emphasizing
different brand images. Mitsubishi Motors has an image of “Motor Sport”, with an emphasis

on amazing acceleration on demand. Mazda Sales is known for their slogan “Zoom Zoom”,




which symbolizes the “exciting, reliable and fun-to-drive”, characteristics of the company’s
cars. Nissan Motors’ “Shift the Future” image conveys advancement and comfort that goes
beyond consumers’ expectation for the company’s luxury cars. Toyoté Motors’ “Moving
Forward” slogan projects the image of endless possibilities.

On the actual perception side perceived by sample group, it is vary to their owned
experience. The samples pay attention to criteria such as engine performance, suitability to
their personal image and status, showroom condition, salespersons and their services, and
safety. In term of purchase factors, the samples look at reasonable pricing, car’s interior and
exterior design, and variety of models. There is one factor that most samples are in common --
the car they choose has to be well accepted by their society and make the owner to be proud of.
This fact is indicated by the figure of 53.50% of the samples saying that when it comes to
decide on purchasing a new car, they normally choose the previous make they owned.

Each auto manufacturer has their owned distinctive image. Mitsubishi Motors
(Thailand) focuses on communicating about ‘Motor Sport’ to reflect the high performance
quotient of its products. Mazda Sales (Thailand) repeats “Zoom-Zoom” brand message to
interpret its good handling and fun-to-drive quality. Nissan Motor portrays its luxurious image
by using the motto ‘Shift the Future’. Meanwhile, Toyota Motor (Thailand) is always
‘Moving Forward’, and left the rest behind.

Unchanged decision means the buyers’ actual perception is quite similar to the wish
image that companies targeted. About 87.03% of Mazda’s customers agreed with the ‘Zoom-
Zoom’ brand image, saying the cars are fun-to-drive and with good handling, well-trusted
suspension, sporty, and modern design. Mitsubishi’s customers with 86.99% agreed with the
cars’” high engine performance and durability that is compared to cars that are used in racing
circuit. For Nissan 67.03% of its customers choose the cars because of luxurious materials, and

suitability for family uses.
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