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ABSTRACT

This study is to (1) examine spending behaviors of working people, (2) investigate
knowledge and understanding of personal financial planning of working people, (3) analyze
financial disciplings of working people, and (4) suggest efficient personal financial management
to working people.

The sample in this study is working people in Bangkok. The sample size is 512.
Characteristics and distribution of the sample are as follow: (1) working people who are single,
(2) whose age Is between 18 and 35, (3) whose monthly personal income exceeds 9,000 baht,
which is then divided into two sub-samples, i.e. whose income is between 9,000 and 15,000 baht
(sub-sample 1) and whose income exceeds 15,000 baht (sub-sample I1), (4) whose occupation is
classified to government officers, state-owned enterprise officers, and employees in private
sector, and (5) who either live by themselves or with their family.

This study covers all except 10 districts in Bangkok which are compact city districts:
Phranakhon, Bangsue, Khlongtoei, Bangplad, and Phasicharoen, and new urban cluster districts:
Laksi, Bangkapi, Ladkrabang, Thawiwatthana, and Bangkhunthian. The research uses a
questionnaire to collect the relevant data. The questionnaire can be divided into five parts:
demographic characteristics, spending behaviors, understanding of personal financial planning,
financial disciplines, and opinions about efficient spending and personal financial management
techniques.



The results of this study can be summarized as follow.

1. Regarding demographic characteristics, approximately 75% of the sample eamns hetween
9,000 and 15,000 baht per month (sub-sample 1). Most of the sample ages between 18 and 25
years old, has an undergraduate degree, and has working experience of less than five years.
For sub-sample 1, the extra income comes from stock trading and is less than 3,000 bant per
month. For sub-sample |1, it comes from commission and is more than 7,000 bant per month.

2. Regarding spending behavior, approximately 68% of the sample combines their extra income
and fixed income to pay for monthly expenses. About 61% of the sample allocates their total
income to different categories. The most common categories are for monthly fixed expenses,
for saving and for showing appreciation to the parents and spending on social activities,
respectively. For actual monthly fixed expenses, the sample spends mostly on food and
drinks, and transportation, respectively. As for saving and investment purposes, they are
largely for bank deposits and expenses in return to their parents.

3. Regarding understanding of personal financial planning, approximately 47% of the sample
has sound knowledge and understanding of personal financial planning. More precisely, they
can implement the government policy of “Spend three quarters, Save one quarter”. Most of
the sample prepares a monthly income-expense budget for 1-2 years. When comparing
budgeted expenses and actual expenses, it is found that hoth are equivalent for most of the
sample. Moreover, around 61% of the sample spends only when it is necessary. When there is
disposable income, almost 90% of the sample deposits it in a hank account. When there is no
sufficient income, most of the sample chooses to reduce their expenditure. Largely, the
sample spends less than five years to improve their financial status.

4. Regarding financial disciplines, approximately 52% of the sample has strong financial
disciplines. That is, the sample normally does not spend more than what they earn. When
there is a cash shortage, the sample tends to cut down unnecessary expenses. This finding
holds across the levels of income. In addition, around 31% of the sample plans to save in a
range of 6% to 10% of their income, while they can largely do so for only a short period of
time. However, the sample tends to have a clear saving objective. In regards to credit card
usage, about 55% of the sample has no credit card, whereas almost 27% have one credit card



and around 18% have more than one credit card. In terms of paying credit card bills, most of
the sample pays 100% of the bill, rather than paying a minimum amount. Considering
financial credibility of the sample, the source of financial credibility is from their profession,
and bank deposits and securities, respectively. This result holds across the levels of income.

. Regarding the opinions about efficient spending and personal financial management
techniques, approximately 52% of the sample solves the problem of having lower income
than expenses by reducing the unnecessary expenditure, finding an extra job, and making an
income-expense budget to examine what they earn and spend monthly. Furthermore, the
sample considers that the most efficient way of personal financial planning is to spend only
as much as they need to, to plan their monthly expenses, and to have saving disciplines.
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2.2 ngqugimnuuvesmsdamsmsiuauynaa (Personal Financial Management Model)

ueunn 1 uﬁmﬁmuﬂﬂiqﬁ%’nﬁxﬁmsﬁ'awmms%’ﬂmimiﬁud’muﬂﬂa
(Organizational Planning Model)

Financial Action (Fanssumiansitiu)

Basic Asset Decision
(msvSmaiFeanguaunsnd)

Credit Decisions

Financial Plans (mjm”mm_fﬁ*m) Financial Results
Insurance Decisions

(msnamumansiiu) (wadwsmanisidu)

(msvSmaiFeamanilsziuiia)
Investment Decisions

(mm?mﬁg?mmmmu)
Retirement and Estate Decisions

(mau?mmwumsmﬁﬂmmq LL@$3Jiﬂﬂ)

finn: Lawrence J. Gitman, Michael D. Joehnk, Personal Financial Planning, 2007
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1. fmuandnnisvufiugiunisnaumumenisidu (Foundations of Financial
Planning)
masamsluTeansnddu (Managing Basic Assets)
mssansluiesduie (Managing Credit)
matansluFeamsihnlseiudia (Managing Insurance Negds)
mssamsludeanmsamulundnning (Managing Investment)

6. mi%’fﬂmﬂuL?emwuﬂmﬂﬁﬂmmq uazﬂmmﬂﬂmeﬂ%”;mqﬁﬂ (Retirement
and Estate Planning)

UAUNIW 2 uﬁmgmuﬁmawmmﬁ%ﬂmamaﬁudaumﬂa

/ @ Financial Management Model \

Goals :- Personal Planning Areas :- Developing a Financial Plan :-
- Short -term - Career choice - Increasing wealth
- Long-term, - Cash and credit management J\ - Using money more
- Monetary - Tax planning _\/ effectively
- Nonmonetary - Effective buying - Monitoring expenditures
- Insurance planning
- Investment management
- Retirement and estate planning

17

External Factors :-
- Government policy
- Economic conditions

din - Louis E. Boong, David L. Kurtz, Dauglas, Planning Your Financial Future, 2000
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pHun I 3 | naaauUiIaIueInsiansmMIiudIuynna
(Personal Financial Management Model)

ESTATE
PLANNING

v
DIVERSIFIED
INVESTMENT
| - PORTFOLIO

v o
INSURANCE
PROGRAM

Indicates primary material
presented in this section

Indicates interrelationship
of other material in the
book to this section

OTHER REAL

STILIMAN'S SCHEMATIC PRESENTATION OF THE SIX MAJOR AREAS OF PERSONAL FINANCE, 1 1085

1
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3. msl¥duienegerds (Home and Other Real Estate) 1y fithunazainaue
[ <3| AN 1A
uaztlasady waziilumsasmui hidenats
4, msaduanuiuadldundiadrensilseiuse (Insurance Program) viateq
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Planning) rwennuiunwazguanisnasadioigisvetynna



pwunwd | uaaanuiiaesmsdamsmsudIuyana

Personal Financial Management Model

Life Style

Career Choice

Income

Life Style

A

Y

Financial Goals

Y

Tools of Financial Management

Y

Short-Term
Financial Planning

A

y

Current
Expenses

Long-Term
Financial Planning

Liquid
Assets

Y

Housing

13

Estate

A

Transportation

A

Credit

Y

Building

Recreation and

> Insurance

A

Retirement

Transfer of

A

i Like Mathur, Personal Finance, 1984

Estate
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2.3 ngqudmnuumsnamumsiduaruyana (Personal Financial Planning Model)
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(Personal Financial Planning Process)
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UAUNIN 7 : uamﬂ5zmumimmwuﬂ"ﬁﬁud’muﬂﬂa

.. .applying the planning process

Step 3.
Identify and evaluate
trategies to achieve
Your goals,

Step 5.
Reevaluate and revise your plan as needed.

dinn - Viickie Bajtelsmit, Personal Finance, 2006

Vickie Bajtelsmit  na1adenszuaunisvesnisiaumumsiudiuyanaii
9 G’JJ [ dy
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L msaseaeugimuzmamsiuluilogiiu (Analyze Your Current Finance) Tae
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2. swmuathmunenianisiau (Develop Short - Term and Long - Term Financial
Goals) nsmuaithvinentaiiu 2 svez &l
1) dhmneluszozdu gu Ty 1 5hawmhezusany
2) ithmineluszezen 1wy szdednuad uarthuitel g lusn 51
Fanih
3. dmuanagnimudeniofiozlfussqihminefisualy (Identity and
Evaluate Alternative Strategies for Achieve Your Goals)
4, FamsUiiaduiumsamuaitefussqiihmane (Implement a Plan for
Achieving Your Goals)
5. numudeyadoundy wermmandludulyaumunsiuitidsmua1314
I8 dideans (Reevaluate and Revise Your Plan as Needed)

LAUNIN 8 : LLE‘T@Nﬂi$‘]J’JLlﬂ155116Qﬂ”Ii’JNLLNHTINﬂ”Iiﬁuﬁ"Ju‘]_jﬂﬂa 6 Gﬁ?umu
(The Six Step Financial Planning Process)

1. Define Financial Goals.

v

2. Develop financial plans and strategies to achieve goals.

v

3. Implement financial plans and strategies.

v

4. Periodically develop and implement budgets to monitor and control progress toward goals.

v

5. Use financial statements to evaluate results of plans and budgets, taking corrective action as required.

v

6. Redefine goals and revise plans and strategies as personal circumstances change.

a1 Lawrence J. Gitman, Michael D. Joehnk, 2007
Lawrence J. Gitman, Michael D. Joehnk ad1adenszuiumsvesnisnaumy
msRudyanainlszneudnn 6 Tuneudad
1 smuathuneneamsiuvesaueddusedufimnzauazfniimuesi'ld
wasazussgraduseniing3 (Define Financial Goals)
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2. wannununindunaznagng eussqihwuneiidinua'’ly (Develop
Financial Plans and Strategies to Achieve Goals)

3. shimslfiAnmumunsGuiaznagniamiiang13 (Implement Financial Plans
and Strategies)

4, fanwezdiudgamuiuszezg dmiudazsrunanieiiez 191uns
Uszenuaazaruau i lawmsnusuiidmua 13

5. IanasRuiludnlsafiunamsdfiaauiensudludsia (Use Financial
Statement to Evaluate Results of Plans and Budgets Taking Corrective Action as Required)

6. numwihwinenazdSulgununaznagninemsduldmnzaunag
deandeafuaumsel inldsuulas’lal (Redefine Goals and Revise Plans and Strategies as
Personal Circumstance Change)

A5y suazas, 2508 ¥szymsmawumsitudivyana s loweidail

1. srelfyanatingunmiiniaiy elfussqihmnememsiduiidensiues

2. $reldyanaiinissanisiusiofulsiesie saunaiueewldeadl
UszAnEnmnngaty

3. weldyanalimaniuguaniuzniemsiuvedauedaiilsz@nininedis
ahiawe ietloafudlifynnatimssuiiaunniduly

4, Fraan11uIANN9IaN1INISIIUYBIYAAD 1NT1ZHN15INLHLILA NS
mansaiaah 13mseld | seldvesyanalueman tdnihinumumansiuite 1%
vssqimnemanstuideams

tasamansugdatumsnamumsitudiuyana (A3yw duazas, 2548)
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a A 9 Aa % dy
Ao msldaevesduiing uazdasiaeniie
1 Swdle (Inflation) Ae n1znisaifszdusiadudazuiniglaeiahl

' 9 ' Y .
Ay eimanzRuileszsilisunadge (Purchasing power) veulszmnasuanas

a a

adesdrgiilminannzduieiiownnn fsensnfeszuumsugnad

= ]

Anudesmsdudnazuins (demand) sanduduazusmsidieg (SUpply) Fesilsaran

U

9 v E4 Y
dumgetiu PesenassnomanndunumswangaiuilidnandoslSusmaumldgein

sanidufloaunsaninsan1dnnduiisiadusTaa (Consumer Price Index : CPI) duilu
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v 9
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L. misastiuiinm=Suilszd13u (Money Diary)
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2. msoarieu/szananSuan (Cash Budget)
Wuspiuaasliiudenssuatuaniilasou (Cash Inflow) Aunszuaiuas
wvrgeen e (Cash OQutflow) Tundazgranarndimua (1 deu [ 3idon [ 6 hon nse 1))
A ) o [ 9 ) 9 ' A a A A A A A 1 a a
Worwinauiuudrezildnswheelituaamaensoluanuia niohisonin Quaagnd
1 9
(Net Cash Flow) iflusmauwinla dedriiluaamaenazamisaindudiniulddmsy
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6-101 48 18 3 69
64 | @9 | @) | (o)

11-153 43 6 2 bl
@3 | @y | 6o | o

> 159 12 2 14
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194 63 9 266
g @y | @9 | @5 | (00

Chi - Square = 0.018*
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